
CITY OF AVON PARK 

Highlands County, Florida 

CITY COUNCIL REGULAR MEETING 

August 29, 2022, 6:00 p.m. 


City Council Chambers, 123 E. Pine Street, Avon Park, FL 

This meeting will be held in person at the above address. 

You are welcome to attend via ZOOM, if you wish. To enter this meeting, you must use the ZOOM app 
and use code 699 454 4458 No Password needed 

A. 	 CALL TO ORDER: 

1. 	 Invocation 

2. 	 Pledge of Allegiance 

3. 	 Roll Call 

B. 	 CITIZENS/OUTSIDE AGENCIES 

C. 	 CONSENT AGENDA: 

4. 	 Minutes, July 25, 2022, City Council Special Meeting 

Minutes, August 8, 2022, City Council Regular Meeting 

Minutes, August 15, 2022, City Council Special Meeting (Durrah Martin Baseball Complex) 

Minutes, August 15, 2022, City Council Special Meeting (MLK Jr. Sports Complex) 

D. 	 ACTION AGENDA 

5. 	 First Reading: Ord inance No. 14-2022 and Ordinance No. 15-2022 Amending the Future 

Land Use and Official Zoning Map for 915 Dyal Street- CFRPC, Jeff Schmucker 

6. 	 Petition to Reduce Lien for Code Enforcement Penalties-402 WL Kirkland St- Code 

Enforcement Supervisor, Randy LaBelle 

7. 	 Accept the Florida Firefighter Cancer Denomination Equipment Grant- Fire Chief Marcy 

8. 	 Xerox Lease Agreements- Finance Director, Melody Sauerhafer 

9. 	 2022-2023 Employee Health Insurance- Human Resources Director, David Shoup 

E. 	 STAFF UPDATES/ADMINISTRATION 

10. WWTP Facility Plan - Public Works Director, Rick Reed 

11. Budget Additions- Finance Director, Melody Sauerhafer 

F. 	 ATTORNEY UPDATES 

G. 	 COUNCIL DISCUSSION/UPDATES: 

12. Discussion of P&Z Board Members - Mayor Anderson 

H. 	 CITY MANAGER'S REPORT 

13. 	Regular Updates from the City Manager 

I. 	 PUBLIC PARTICIPATION 

J. 	 ADJOURN 

14. The next City Council Regular Meeting is scheduled for Monday, September 12, 2022, at 

6:00 p.m . 

Any person who might wish to appeal any decision made by the City Council of the City of Avon Park, 
Highlands County, Florida, in public hearing or meeting is hereby advised that he/she will need a record of the 
proceedings, and for such purpose, he/she may need to ensure that a verbatim record of the proceedings is 
made wh ich will include the testi mony and evidence upon which such appeal is to be based. Any person with 
disabilities req uiring accommodations in order to participate should contact the City Manager prior to the 
meeting. 



Agenda Item Summary 

Date of Action: August 29, 2022 

Subject: Draft Minutes 

Item No.: C-4 

Placed on Agenda by: City Clerk, Christian Hardman 

Staff Review: Yes 

Attorney Review: 

Recommended Motion(s): Approve Consent Agenda 

Documentation: 

• 	 Draft Minutes, July 25, 2022, City Council Special 
Meeting 

• 	 Draft Minutes, August 8, 2022, City Council Regular 
Meeting 

• 	 Draft Minutes, August 15, 2022, City Council Special 
Meeting (Durrah Martin Baseball Complex) 

• 	 Draft Minutes, August 15, 2022, City Council Special 
Meeting (MLK Jr. Sports Complex) 

Background: 



CITY OF AVON PARK 

Highlands County, Florida 


MINUTES OF THE CITY COUNCIL SPECIAL MEETING 


July 25, 2022, at 4:00 p.m. 


A. OPENING: CTO - 4:00 PM 

1. Invocation: Member Brittany McGuire 

2. Pledge of Allegiance : Member Brittany McGuire 

3. Roll Call: City Clerk, Christian Hardman 

COUNCIL MEMBERS PRESENT: Member Brittany McGuire 
Member Berniece Taylor 
Deputy Mayor Jim Barnard 
Mayor Garrett Anderson 

COUNCIL MEMBERS ABSENT: Member Shelly Mercure 

STAFF PRESENT: City Manager, Mark Schrader 
City Clerk, Christ ian Hardman 
Finance Director, Melody Sauerhafer 
Fire Chief, Andy Marcy 
Human Resources Director, David Shoup 
Utilities Manager, Rick Reed 
Supervisor of Sol id Waste, Lee Bostick 

City Manager Schrader introduced Lee Bostick, the city's new Supervisor of Sol id Waste . 

B. CITIZENS/OUTSIDE AGENCIES: 

4. Approve Director of Publ ic Works, New Job Description- City Manager, Mark Schrader 

City Manager Schrader presented a draft amended job description fo r the Director of Public Works 
position . He spoke of the difficulty the city has had with hiring a Public works director that is also 
an engineer; due to the low salary. Uti lities Manager Reed has been performing the duties of 
publ ic works director since Rick Whalen left (over a year ago) . He proposes (in the draft job 
description) the city does as other municipalities do and not require the public works director to 
also be an engineer. He sa id he would use Polston Engineering or Cool & Cobb to review projects-
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when needed by the public works director, as we have been. City Manager Schrader said in order 

for the city to hire a city engineer the salary will need to be around $125,000. 


Mayor Anderson said it sounds like City Manager Schrader's recommendation is to promote Rick 

Reed to public works director. He asked if there was a candidate in line for the Utilities Manager 

position (Rick's current position). City Manager Schrader said there are two-current city employees 

who qualify. Mayor Anderson said the thought process is that it will be easier to hire someone for 

Utilities Manager than public works director. City Manager Schrader said yes. 


Deputy Mayor Barnard said he noticed the salary range stayed the same as it would for someone 

with an engineering degree, then asked why. City Manager Schrader said the we cannot find an 

engineer to work for the city at that salary. For example, the salary at the City of Sebring for a 

public works director at maximum is $107,000. They are not required to be an engineer, nor are 

they over utilities. 


Deputy Mayor Barnard asked if the City Manager is the deciding factor for salary and if Reed will 

no longer work in the field. City Manager Schrader said in relation to salary he was correct, and 

Reed will work the majority in the office, going into the field when needed . With that said, he will 

no longer be a field worker. 


City Manager Schrader said he wants Reed overseeing all the areas (Utilities, P.W. and Solid 

Waste); adding that Rick has more knowledge in this area than anyone at public works, besides 25+ 

years' experience working in the field . He cannot think of a better candidate to run the city's Public 


Works. 


Mayor Anderson said from his understanding, Rick has already been performing the duties of the 

public works director. City Manager Schrader said that is correct. Mayor Anderson asked Reed to 

speak to what he did before and during his time as interim pub lic works director. 


Reed spoke of what the city hired him to do (utilities manager) but the majority of his time here 

has been without a director; so, he has also been overseeing sanitation, streets, and working with 

engineers on projects like the headworks. He answered questions from Mayor Anderson regarding 

the use of outside engineering firms. 


Council member Taylor asked if Reed' s salary is the same for a public works director; meaning did 

his pay increase after assuming the responsibilities of interim public works director? City Manager 

Schrader said Rick was hired at a salary of $62,500. After Rick Whalen left, he started paying Reed 

$4 more per hour, to take on all these other duties. City Manager Schrader said the City of 

Sebring's salary tier for just the public works director is - Minimum: $69,600, Medium: $88,700, 

and High: $107,900. It is the same salary for the Utilities Director. He noted how Sebring has a 

public works director and a utilities director; Avon Park only has one director that oversees 

everything. He said a public works director who is not an engineer certainly deserves between 

$70,000 to $80,000. 


Mayor Anderson explained the original premise for hiring a public works director/engineer. It is 

unlikely the city will find an engineer that has all the specialties the city requires . He said the issue 

becomes does having someone with Reed's qualifications cost the city more, or does it slow down 

projects? In his opinion, the city has a good relationship with several engineering firms and there-
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have been no notable delays in projects such as, the headworks, roads, or master plans. If 
anything, using these specialized companies has sped up the process. 

City Manager Schrader said a lot of cities have engineers but they are not the public works 
director. A public works director for the city is spending 85% of their time overseeing projects. We 
need engineers to sign off on certain projects or drawings which may require an increase in the 
line item for engineering services. He believed we should do that anyway because of the future 
developments- and the city's growth. In his opinion, it evens out; however, it will all depend on 
how often the city needs an engineer. Mayor Anderson mentioned liability, saying an engineering 
firm absorbs the liability, not the city. 

Council member McGuire asked what the current line-item amount is for outside engineers . 
Finance Director Sauerhafer said for wastewater there is $70,000 assigned for Kimley-Horn; in 
water, there is $34,000 for Polston Engineering, Cool & Cobb, and Kimley-Horn . Mayor Anderson 
asked if other contractual services for sanitation include engineering costs. She said no, there is 
$30,000 assigned in streets. Mayor Anderson said that brings the total to just over $100,000. 

Councilmember McGuire asked if expected costs will decrease if the city hires an engineer. Finance 
Director Sauerhafer said she would have to look at what we spent in Fiscal Year 2021. City 
Manager Schrader said he does not see where there would be any savings; for example, if they 
increased the salary to $125,000 on top of benefits to hire a city engineer. 

Mayor Anderson said some of the package projects, such as the head works, include engineering 
services. Mayor Anderson said the city will have to increase that amount from anywhere between 
$50,000 to $60,000 to hire a qualified engineer. He does not see there being $60,000 in savings 
with hiring an in-house engineer. City Manager Schrader agreed, adding they would also have to 
know utilities and storm water. Mayor Anderson said by hiring an in-house engineer, the city will 
have too many eggs in one basket. At least with engineering firms, the city can spread it out. 

Councilmember McGuire liked the idea of having an employee (Rick Reed) who has been here for a 
long time because he knows what was going on . The Council also knows Reed's work ethic. She 
asked if there is a way to work out a contract with a local engineer for the city to work with them 
only. City Manager Schrader said we could go in that direction. 

Reed said the city has a blanket purchase order right now with Polston Engineering. City Manager 
Schrader elaborated, saying the city has three different firms we work with . He executed an 
agreement that allows Reed to contact Polston Engineering for projects, such as driveways, or the 
recent Avon Manors' traffic study; which is what the city has been doing and it working well. 

Deputy Mayor Barnard said when the city lost Rick Whalen, he supported hiring an engineer 
because the city needed it. Now, he believes Reed has proven for over a year that he can handle 
the job. It is a benefit to go in this direction and he agrees with moving forward. City Manager 
Schrader said he has full confidence in Reed to perform in this position. 
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MOTION was made by Deputy Mayor Barnard and seconded by Councilmember Taylor, to move 

forward with the new job description . 

AYE: McGuire, Taylor, Barnard, Anderson 

NAY: None 

Motion Passes: 4-0 

5. 	 Fiscal Year 2022/2023 Recap DRAFT General Fund Budget Discussion- Finance Director, Melody 
Sauerhafer 
Finance Director Sauerhafer went over the Council ' s questions from the previous budget meeting; 
providing answers to include a five-year cost comparison for the l.T. Administrator and Sebring 
Computers; as well as utility and sanitation rate comparisons between Sebring, Lake Placid, and the 
city. 

Finance Director Sauerhafer said Sebring and Lake Placid are proposing rate increases for their 
2022/2023 Fiscal Year. They also have residential waste col lection twice a week. She answered 
questions from Mayor Anderson regarding whether the utility rate comparison presents rate 
minimums and if she would update the Council on the outcome of the proposed rate increases for 
Lake Placid and Sebring. Finance Director Sauerhafer answered a question from Deputy Mayor 
Barnard regarding the rate study. Mayor Anderson said the city is going through the process for 
another rate study. 

Deputy Mayor Barnard voiced his concern for twice a week waste collection . His concerns are it is 
difficult keeping employees for th is job; the wear and tear on vehicles, and the cost of fuel. He sa id 
it is something to consider for a rate increase. Mayor Anderson added, the city is basing garbage 
truck replacements on a five-year turnover. He was curious to see how the city was actually do ing 
on that line item; are cycling out vehicles according to that schedule or can there be adjustments? 

City Manager Schrader went over his discussion with Reed regard ing the purchase of vehicles and 
the possibility of skipping a year for replacements. For this year, the city is requesting a garbage 
truck with the automatic side loader. It is a major expense every year. Reed said the city has been 
rolling the trucks out when they are five years or older. There are backups, but they too are getting 
old . Mayor Anderson said it would be nice to have a cost-benefit analysis for the veh icles. Reed sa id 
he is working on that now with the mechanic. 

Deputy Mayor Barnard said in relation to the sanitation rates, there is a big difference in 
commercial rates when comparing the city with Sebring. He asked if the commercial rates apply to 
dumpsters. Finance Director Sauerhafer said Sebring's san itation rate- $48.91, is based on four 96­
gallon totes which are picked up twice a week. Deputy Mayor Barnard asked if there are a lot of 
dumpsters for businesses which are charged different rates depending on the size. She said yes; 
Sebring and Lake Placid also provide dumpster service. 

Finance Director Sauerhafer continued her presentation provid ing a rate comparison for Utility 
Franchise Fees (6%) and Utility Taxes (10%). State Statute governs each fee; each municipality 
charges the same amount. She also went over DEO grants; how often the city applies and what 
grants are currently open for the city. 

Page 4 of 9 

http:rate-$48.91


Finance Director Sauerhafer answered questions from Mayor Anderson regarding the Fire Station 
Hardening Grant, the DEO Distributions and Water Treatment Plant grant. His questions related to 
how many bids have been received and where the bids are published. 

Finance Director Sauerhafer continued her presentation by going over the grants the city has 
applied for that have yet to be awarded, and recapping the American Rescue Plan (ARPA) funds. 

Finance Director Sauerhafer presented the city's current millage rates and the reserve balance with 
ARPA funds. She also showed what the increase will be to a customer on taxable value of $100,000­
if the city raises millage rates to 2.5, 2.75, 3, or 5. Finance Director Sauerhafer said increasing the 
millage to 4.25 would represent a net income of $38,000 without using ARPA funds. 

Deputy Mayor Barnard requested an update on the Headworks project and American Rescue Plan 
funds . Reed explained how the materials have been pushed back, delaying construction . The 
contractor is planning on doubling up construction when the materials come in. The contractor is 
still looking at February for the completion date. 

Finance Director Sauerhafer said the Council will need to decide on a preliminary millage rate to go 
on the city's tax roll notice. The number can go down, but not increased. Mayor Anderson 
recommended setting it higher than what the Council would have to allow them a cushion. 

Deputy Mayor Barnard asked what the city has left over from the current year's budget, less 
expenditures and salaries, etc. Finance Director Sauerhafer said the city took money out of the 
reserves in 2021; we will not know until the end of the fiscal year, after the audit is done. 

Deputy Mayor Barnard agreed with setting the highest millage amount now to allow the Council 
room to go lower. Mayor Anderson suggested the millage be at least 4.25; Deputy Mayor Barnard 
said he was thinking 5. 

MOTION was made by Deputy Mayor Barnard and seconded by Mayor Anderson, to set the 

maximum millage rate to 4.5. 

AYE: McGuire, Taylor, Barnard, Anderson 
NAY: None 
Motion Passes: 4-0 

Finance Director Sauerhafer presented budget factors and revenues for the 2022/2023 Sanitation 
Fund. She answered a question from Mayor Anderson regarding the current return on investment. 
She also answered a question from Deputy Mayor Barnard regarding the increase in revenues. 

Mayor Anderson asked if there is an area in the budget set aside for people who do not pay their 
bills. Finance Director Sauerhafer said we have not addressed it since 2009; in the water/sewer 
fund there is $774,000 recorded as bad debt. There is $122,000 in the sanitation fund . Mayor 
Anderson asked what the city can do. She explained how it is already written off. There has to be a 
lien recorded against the property. If it has not been recorded, then the customer will have to pay 
the unpaid balance before they can activate a new account. 
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Finance Director Sauerhafer concluded her presentation by going over the budgeted expenses in 
the sanitation fund; including personnel, operating costs, and capital. Deputy Mayor Barnard said 
the Sheriff's contract renewal has a lot to do with the budget increase. Finance Director Sauerhafer 
agreed. 

Mayor Anderson asked where the line item was for running new water and wastewater lines. 
Finance Director Sauerhafer said that is budgeted in the water/wastewater fund. 

He asked how much would be taken out of reserves from there. She said the water/sewer fund was 
in the positive $690,000 before taking funds out for the return on investment and capital. Mayor 
Anderson said that means there is about $2 million in the negative. Finance Director Sauerhafer 
said correct, elaborating it is $2.8 million. 

Mayor Anderson asked in relation to shifting salaries into the sanitation fund - what is elective 
compared to mandatory. He said the fund is not paying for itself. Finance Director Sauerhafer said 
the city can issue an inter-fund transfer; taking from the water/sewer fund and transferring it into 
sanitation . 

Mayor Anderson said it complicates things because the city is trying to increase the rate but is 
subsidizing other funds with that money. He asked if the high number set for the return on 
investment makes it harder for the city to raise water/sewer rates. Finance Director Sauerhafer 
explained the ordinance related to the return on investment is based on the value of the system; it 
is around $33 million. The city must take 1%, but can take up to 6%. 

Mayor Anderson said the Council needs to increase revenue or curb expenditures from the 
sanitation fund; otherwise, the city will have to perform inter-fund transfers. Finance Director 
Sauerhafer said the city has a healthy reserve but pulling from them cannot be a constant. 

Mayor Anderson said in relation to sanitation capital, the city is planning on taking out $380,000 as 
a bare minimum every year. Most of the increase is due to employee costs. Finance Director 
Sauerhafer said the allocation of salaries can be one way. City Manager Schrader added as an 
example, some of the sanitation fund covers Finance Director Sauerhafer' s salary; if we do not 
fund it through sanitation, then it would have to be through the General fund . Hopefully, the 
Council raises taxes high enough so it can pay for it, considering the Finance Director does as much 
work on sanitation as other funds . It can all be allocated back to the General fund, but again, the 
general fund expenditure will increase. 

City Manager Schrader said he spoke with Reed about new positions and whether there are some 
that the city could do without if needed. His response is that he could do away with one driver, but 
really the city needs the rest in order to run garbage pickup twice a week. As of now, Code 
Enforcement Supervisor LaBelle and Code Enforcement Officer Ferrante sometimes will fill in for 
sanitation when a driver (Ferante) is needed . 

Mayor Anderson asked if we will discuss the fire assessment at the next meeting. Fire Chief Marcy 
said he is aiming for August 8th and September 12th. Mayor Anderson said that will be the last 
revenue source for discussion and the Council will devise how much to raise . Finance Director 
Sauerhafer said that is correct. 
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Mayor Anderson encouraged the Council to consider what we have discussed, how each fund is 
falling short and exhausting ARPA funds . Cuts need to be made somewhere. City Manager Schrader 
said the Council should increase sol id waste fees; the city actually decreased these fees 
(residential) by $1 in 2015 . 

City Manager Schrader spoke of previous discussions to use ARPA funds for new computers and 
servers. He sa id the city is not going to be able to continue limping along for much longer with our 
current computers . There is also a need for the new Finance Management Software. He said 
$176,000 was budgeted in the Capital Improvement Plan (CIP) but the bids came in at around 
$240,000. His request is to use ARPA funds where possible but to also budget for the computers, 
servers, and finance software. 

City Manager Schrader said the city already spent $2,000 for a new server because the city's 
cameras went down after the server failed (died). 

Mayor Anderson asked regard ing the $200,000 for Finance Management Software, will it come 
from the General fund? Finance Director Sauerhafer said we can spread it out. Councilmember 
McGuire asked if these are all expenses that will come with in this next year. Finance Director 
Sauerhafer said yes. 

Mayor Anderson asked if the city needs computers now. City Manager Schrader said we do if the 
Council wants to authorize an increase in the 2021/2022 Fiscal year; otherwise, the city will have to 
limp along until October 1st. He spoke of the city's previous issue with Ransomware and how the 
city lost 7-months of data because of the lack of proper back up, and added the current hardware 
we have. Mayor Anderson said if the Council is planning on purchasing it regardless, he sees no 
reason staff should wait . It is a public record and security concern. 

Councilmember McGuire said in relation to sanitat ion rates, it would be nice to know what amount 
the Council should increase it to in order to break even. Mayor Anderson asked if a rate study is 
required to increase the rates. City Manager Schrader said he would need to ask City Attorney 
Buhr. Mayor Anderson asked that he find out by the next meeting since we are going to discuss the 
Fire Assessment. 

Mayor Anderson said the only other revenue source is a storm water assessment which the city is 
months away from identifying what we can do there . Finance Director Sauerhafer said the storm 
water assessment would flow into the General fund in the streets department. Mayor Anderson 
asked once deposited into the General Fund, can it be allocated to any fund? She said yes . 

Finance Director Sauerhafer provided a list of capital items to the Council (in a separate handout) . 
City Manager Schrader presented cap ital starting with street improvement. He said $500,000 will 
be used for paving, repaving, and over-paving roads. Mayor Anderson referenced a line item for 
$50,000 and asked if it was a typo . City Manager Schrader sa id the $50,000 is a different line-item 
used for striping, pot holes, etc. He explained how the $500,000 for st reet improvement was 
increased to that amount per the Council's request last year. 

City Manager Schrader said the storm water/d rainage item wa s increased last year from $100,000 
to $200,000, per Council ' s request, for the next five years . With the way DEP recently has come 
after the city for stormwater issues, the city is going to need more funds in this area . 
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City Manager Schrader spoke of the street sweeper, saying if it is going to be approved, he is not 
sure we will need it for this year. He has looked into the street sweeping service that the city has 
now. The company we use is asking for a contract. He found out they never had a contract. When 
he met with Finance Director Sauerhafer, she confirmed the city has only spent $16,000 for last 
year. He said honestly, where we are at now, he does not see putting in a street sweeper for 
$314,000. It would be nice for stormwater to use, but where the city is financially, he does not see 
it being in this year's CIP. Perhaps it will be a year or two out, if it comes to the point is needed. 
Mayor Anderson pointed out there would also need to be an employee to operate that truck. 

Reed presented the request for a 2022 Ford Super Duty F550 Crane, saying it is for storm water. 
Mayor Anderson asked how many crane trucks the city currently owns. He said there are three; 
one for the mechanic and two for utilities. Mayor Anderson asked if utilities use them every day. 
Reed said we use the cranes in utilities the most. City Manager Schrader said if they approved the 
Crane Truck, then the 4-wheel drive Ford Ranger can come off. 

Reed also presented the request for a Bushhog and Lift. The current lift breaks often and 
sometimes employees have gotten stuck in it. We use it all the time for painting, tree trimming, 
light bulb replacements, Christmas Lights, and flags out at the airport. The Bushhog has a 12-foot 
single wing deck and is used for mowing the highway and right of ways . Mayor Anderson asked if a 
city employee or an inmate would operate it. He said a city employee, adding it will make a big 
difference. City Manager Schrader asked if he had the inmates (mowing US 27), would he still need 
the tractor and Bushhog? Reed said he can put an inmate in the tractor; and it can be used to mow 
a lot of the interior streets and right of ways. 

Mayor Anderson said a 60-inch mower (5 foot) versus a 10-foot Batwing, the difference is a 5-foot 
mower will cost between $6,000 and $8,000. Since prison laborers are free, it would make more 
sense to have 2-inmates mowing than to have one Batwing. City Manager Schrader said he agreed. 
Mayor Anderson asked that he consider that and bring it back to the Council. 

Mayor Anderson asked if inmates can be used for the highway. City Manager Schrader said no 
because Council did not approve it. Mayor Anderson asked that staff also bring this to them. City 
Manager Schrader said we will. Deputy Mayor Barnard noted that would be without supervision 
other than a city employee. City Manager Schrader said correct, adding that is how it is working at 
the wastewater and water treatment plant. 

Reed said the mower is not just for US-27, it is also for the back streets, such as A Miracle Avenue. 
Mayor Anderson asked can inmates can do the same work as the Bush hog. Reed said in part. 
Mayor Anderson asked how much, adding he wants staff to think about the equation. If it is more 
cost effective to get the Bushhog, then do so. 

Finance Director Sauerhafer requested clarification on the purchase of computers for $200,000. 
Mayor Anderson said they did not vote on it. City Manager Schrader asked if they can do so in this 
meeting. City Attorney Buhr said only if it is during a special meeting, not a workshop. 

Mayor Anderson asked if anyone was opposed to purchasing the computers in the 2021/2022 
Fiscal Year Budget instead of 2022/2023 . There was no opposition. 
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MOTION was made by Deputy Mayor Barnard and seconded by Councilmember McGuire, to 

increase the General Fund in the 2021/2022 Fiscal year budget by $200,000 to purchase the 

presented computers and servers requested by staff. 

AYE : McGuire, Taylor, Barnard, Anderson 
NAY: None 
Motion Passes: 4-0 

C. ADJOURN: 

Meeting adjourned at 5:20 p.m. 

ATIEST: CITY OF AVON PARK: 

Christian Hardman, City Clerk Garrett Anderson, Mayor 
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CITY OF AVON PARK 
Highlands County, Florida 

MINUTES OF THE CITY COUNCIL REGULAR MEETING 

August 8,2022, at 6:00 p.m. 

A. OPENING: CTO - 6:02 PM 

1. Invocation: Member Brittany McGuire 

2. Pledge of Allegiance: Member Brittany McGuire 

3. Roll Call: City Clerk, Christian Hardman 

COUNCIL MEMBERS PRESENT: 	 Member Brittany McGuire 

Member Shelly Mercure 

Member Berniece Taylor 

Deputy Mayor Jim Barnard 

Mayor Garrett Anderson 


COUNCIL MEMBERS ABSENT: 

STAFF PRESENT: 	 City Attorney, Gerald Buhr 
City Manager, Mark Schrader 
City Clerk, Christian Hardman 
Code Enforcement Supervisor, Randy LaBelle 
Finance Director, Melody Sauerhafer 
Fire Chief, Andy Marcy 
Human Resources Director, David Shoup 
Utilities Manager, Rick Reed 

B. CITIZENS/OUTSIDE AGENCIES: 

4. Avon Park Chamber of Commerce Christmas in the Park- APCC Executive Director, George Karas 

George Karas of the Avon Park Chamber of Commerce presented his request for the Christmas in 
the Park event. He answered a question from Council member Mercure concerning another choir 
event previously held in front of the Jacaranda Hotel. 

MOTION, made by Deputy Mayor Barnard and seconded by Council member Mercure, to approve 
agenda item "B-4," Christmas in the Park. 
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AYE : McGuire, Mercure, Taylor, Barnard, Anderson 


NAY: 

Motion Passed: 5-0 


5. 	 Avon Park Chamber of Commerce Annual Holiday Christmas Parade- APCC Executive Director, 

George Karas 

MOTION, made by Deputy Mayor Barnard and seconded by Councilmember Mercure, to approve 
agenda item " B-5," the annual Christmas Parade for 2022. 

Councilmember McGuire said there always seems to be a lot of confusion about where to go after 
the parade. She asked if Mr. Karas can arrange for volunteers or someone with signs to direct 
people on where to go. Mr. Karas said absolutely. 

Mayor Anderson went over the map provided by Mr. Karas; he asked if that is the plan and are 
there any concerns from the city. City Manager Schrader said he told Mr. Karas we would work 
with him. He got with him about a couple of things he had observed during last year's event. 

Council member Taylor asked why they schedule the parade for the first Monday of December. Mr. 
Karas said in the past, the first Monday after Thanksgiving has always been the best day for people 
because they can remember it and it aligns with school holiday schedules. 

AYE : McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 

Motion Passed: 5-0 


C. CONSENT AGENDA: 

6. 	 Minutes, July 18, 2022, City Council Special Meeting- City Clerk, Christian Hardman 

Minutes, July 25, 2022, City Council Regular Meet ing- City Clerk, Christian Hardman 


MOTION, made by Deputy Mayor Barnard and seconded by Council member Taylor, to approve 
agenda item "C-6." 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 

Motion Passed : 5-0 


D. ACTION AGENDA: 

7. 	 Public Hearing: Second Reading- Ordinance 08-2022, Approving the Form of Charter Amendments 
and Estab lishing an Election Date for Approval by the Electorate- City Attorney, Jerry Buhr 

City Attorney Buhr read the short title for Ord inance 08-2022 respectively. 

AN ORDINANCE OF THE CITY OF AVON PARK, FLORIDA PROVIDING FOR A TITLE FOR THE ORDINANCE 
AND THE 2022 CHARTER AMENDMENTS; APPROVING THE FORM OF CHARTER AMENDMENTS; 
APPROVING THE FORM OF BALLOTS FOR THE ELECTION APPROVING THE 2022 CHARTER-
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AMENDMENTS; ESTABLISHING AN ELECTION DATE FOR APPROVAL OF THE 2022 CHARTER 

AMENDMENTS BY THE ELECTORATE; PROVIDING FOR SEVERABILITY OF PROVISIONS; PROVIDING 

FOR CONFLICTS AND PROVIDING AN EFFECTIVE DATE. 

City Attorney Buhr went over the changes the ordinance would establish including, limits on office 

and extending terms to 4-years. 

Public Hearing opened at 6:09 p.m. 

There was no public participation. 

Public Hearing closed at 6:09 p.m. 

MOTION, made by Deputy Mayor Barnard and seconded by Councilmember Mercure, to approve 

agenda item "D-7," Ordinance No. 08-2022 . 

AYE : McGuire, Mercure, Barnard, Anderson 


NAY: Taylor 

Motion Passed : 4-1 


8. 	 Public Hearing: Second Reading- Ordinance No. 13-2022, Text Amendment to the City's Land 

Development Code- CFRPC, Jeff Schmucker 

City Attorney Buhr read the short title of Ordinance No. 13-2022 respectively . 

AN ORDINANCE OF THE CITY OF AVON PARK, FLORIDA, AMENDING THE AVON PARK UNIFIED LAND 

DEVELOPMENT CODE, ADDING BUSINESS OWNERS WITHIN THE CITY OF AVON PARK AS ELIGIBLE TO 

SERVE ON THE PLANNING ZONING BOARD, SPECIFICALLY AMENDING ARTICLE 8, SECTION 8.03 .01 
PLANNING AND ZONING BOARD; PROVIDING FOR SEVERABILITY; PROVIDING FOR CODIFICATION; 

AND PROVIDING FOR AN EFFECTIVE DATE. 

Public Hearing opened at 6:10 p.m. 

There was no public participation. 

Public Hearing closed at 6:10 p.m. 

Motion, made by Deputy Mayor Barnard, and seconded by Councilmember McGuire to approve 

agenda item, " D-8," Ordinance No. 13-2022. 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 


NAY: 

Motion Passed : 5-0 


9. Resolution No. 2022-18 Preliminary Fire Assessment- Fire Chief, Andy Marcy 

City Attorney Buhr read the short title for Resolution 2022-18 respectively . 
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A RESOLUTION OF THE CITY OF AVON PARK, FLORIDA, RELATING TO THE PROVISION OF FIRE RESCUE 
SERVICES, FACILITIES AND PROGRAMS AND THE FUNDING THEREOF THROUGH ANNUAL SPECIAL 

ASSESSMENTS; ESTABLISHING THE PROPOSED ASSESSMENT RATES FOR THE FISCAL YEAR 
BEGINNING OCTOBER 1, 2022; DIRECTING PREPARATION OF THE ASSESSMENT ROLL FOR SUCH 
FISCAL YEAR; AUTHORIZING A PUBLIC HEARING AND DIRECTING THE PROVISION OF NOTICE 

THEREOF; AND PROVIDING AN EFFECTIVE DATE. 

Fire Chief Marcy went over the existing and proposed Fire Assessment rate ($140 per dwelling unit), 
including the corresponding prices for commercial and institutional properties. We already set the 
Industrial rate to the maximum. 

Mayor Anderson asked the Fire Assessment funds how much of the department's budget, and why 
there was an issue with increasing it above $140. Fire Ch ief Marcy said 33% of the department's 

budget is funded through the assessment. Regarding the $140, the city will be conducting a full study 
next year, that will requ ire the city to provide two notices. Moving it to the $140 or lower will not 
require any notices this year. 

Fire Chief Marcy answered a question from Deputy Mayor Barnard regard ing what category 
churches fall under. 

Mayor Anderson asked if the study next year will include the methodology. Fire Chief Marcy said 

yes . Mayor Anderson recommended approving the ord inance at the recommended rate of $140; 
Councilmember McGuire agreed . 

Motion, made by Councilmember McGuire, and seconded by Deputy Mayor Barnard to approve 
agenda item, "D-9," Resolution No. 2022-18 to $140 per dwelling unit as proposed. 

Deputy Mayor Barnard asked if the increase only applies to residential. Fire Chief Marcy said we 
provide the numbers in the resolution (page 2) . Mayor Anderson said it is $140 per dwelling unit, 

$0.074 per square foot for commercial, $0.011 per square foot for industrial, and $0.028 per 
square foot for Government/Institutional. 

AYE : McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 
Motion Passed: 5-0 

Mayor Anderson requested an update on what the increase changed for the city's total revenue 
collection . Fire Ch ief Marcy said we included it with the resolution documentation . Mayor 
Anderson asked if that included the updated parcels annexed in to the city which were not being 
charged . Fire Chief Marcy said probably not. Mayor Anderson said whenever that information is 
available, staff should send it to the Council. 

10. Agreement for Payment of Attorney Fees- City Attorney, Jerry Buhr 

City Attorney Buhr said the Council requested an agreement with Florida Airport Management 

(FAM) to pay the previously discussed $40,000 up front . He put together a signed agreement with 
David Bannard and Nicholas Clabbers of Kaplan Kirsch Rockwel l, and Lowell Clary of Clary 
Consulting. The presented agreement is what they ended up with after discussions with FAM. 
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Motion, made by Deputy Mayor Barnard, and seconded by Councilmember McGuire to approve 
agenda item, " D-10," for an agreement with FAM, as presented. 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 
NAY: 
Motion Passed: 5-0 

11. Engagement of Friedman P.A. as Insurance Coverage Counsel- City Manager, Mark Schrader and 
City Attorney, Jerry Buhr 

City Attorney Buhr said he sought an attorney with a specialization in insurance because the city 
has a lot of agreements that potentially could have a big impact as far as liability; some of which 
are environmentally based. The city should have someone that can review insurance policies to 
make sure we do it properly. Friedman P.A. specializes in these types of policies; including contracts 
and demolitions. 

Council member McGuire asked if this will be on an as-needed basis . City Attorney Buhr said yes. 
Mayor Anderson asked if he was aware of any current needs. City Attorney Buhr said the city has 
the FAM agreement, a couple of demolitions, and construction projects that come in regularly. It is 
better to have someone to keep up with insurance law updates and pollution exclusion issues. 

Mayor Anderson asked if there are any budgetary changes that will need to be made; he wanted to 
know the effects it would have. City Attorney Buhr said it is not just a way to hammer people but a 
way for the city to make fa ir decisions. For example, when there is not that much risk, the city 
should not make someone get pollution insurance; especially when we can remove the pollution 
exclusion clause . 

Councilmember Taylor asked if City Attorney Buhr discussed the hourly fee with Attorney 
Friedman . City Attorney Buhr said that is his fee, which it is not unusual- the rate is what a lot of 
attorneys' charge. He said as a certified attorney, he would charge the same rate. 

Mayor Anderson noted a motion for approval must state that they authorize him to sign the 
engagement letter. 

Motion, made by Deputy Mayor Barnard, and seconded by Council member Taylor to grant Mayor 
Anderson the authority to sign the Friedman P.A. engagement letter as Insurance Coverage 
Counsel. 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 
NAY: 
Motion Passed: 5-0 

Mayor Anderson noted the headline for the FAM agreement provided that the Council should 
approve his execution of the agreement. He asked should they approve it as a motion. City 
Manager Schrader explained this motion would be for the mayor to sign the AIPP Application to be 
sent to the FAA, after it is completed by outside council and consultant, as we are on a time 
constraint, under the agreement. Attorney Buhr agreed a motion is necessary to make sure it gets 
done. Doing so will prevent the need for another meeting. 
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City Attorney Buhr said completion of the AIPP is what the city is paying for; if it gets finished 
before a regular scheduled council meeting, then the city will not want to wait for another meeting, 

before submitting it to the FAA. 

Motion, made by Deputy Mayor Barnard, and seconded by Councilmember Taylor to grant Mayor 
Anderson the authority to sign the AIPP upon completion . 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 

Motion Passed: 5-0 


12. Accept and Award Contract for Financial Management Software to BS&A Software (RFP #22-01)­
Finance Director, Melody Sauerhafer and Human Resources Director, David Shoup 

Human Resources Director Shoup fully covered the bid responses received for RFP #22-01 (by 
PowerPoint - included in Councilmember's agenda packet). The bids received were from BS&A 
Software and Edmunds GovTech. He provided a comparison of each program's features and 
detailed the costs, including travel expenses. Human Resources Director Shoup presented staff's 
recommendation to award a contract for Financial Management Software to BS&A Software. 

Deputy Mayor Barnard referenced the travel expenses ($43,715), then asked if BS&A does not use 
all the travel days, will the cost decrease? Human Resources Director Shoup said that the total 
represents the maximum cost for travel expenses. The expense will decrease depending on what 
the city needs/uses. 

City Attorney Buhr asked if the software produces notice letters for utility customers, for example, 
when they should pump out their grease traps or backflow preventer testing. Human Resources 
Director Shoup said we included it in the bid requirements; however, it was a subject they did not 
go over in detail. He agreed to reach out to the BS&A representative . City Attorney Buhr asked if 
the software can detect things such as abnormally high usage. Human Resources Director Shoup 
said the software will provide that data . 

Mayor Anderson asked if this is something staff needs to check out before the Council decides. City 
Attorney Buhr said he does not consider that a deal breaker. Human Resources Director Shoup said 
he remembered reading about notices in the system. 

City Manager Schrader said the City of Sebring uses this software and have said they really like it. 
Mayor Anderson asked how long Sebring has used it. Human Resources Director Shoup said Sebring 
went live over a year ago and they too transitioned from Naviline. 

Councilmember Mercure asked how long before the city can use the software, if each department 
will go live at different t imes, and will it help the city go paperless. Human Resources Director said 
the representative said at minimum, it will take 9-months to import the modules. He confirmed, 
everyone will start at the same time, and it will help with going paperless. 

Motion, made by Deputy Mayor Barnard, and seconded by Councilmember Taylor to approve 
agenda item, " D-12," RFP #22-01, awarding the contract to BS&A Software for $224,790, 
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AYE: McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 

Motion Passed: 5-0 


E. STAFF UPDATES/ADMINISTRATION: 

F. ATTORNEY UPDATES: 

G. COUNCIL DISCUSSION/UPDATES: 

H. CITY MANAGER'S REPORT: 

13. Regular Updates from the City Manager 

City Manager Schrader started his report, saying David Bannard spoke with Kevin Willis, head of 
compliance for the FAA. He was told Avon Park received approval from FAA headquarters for the 
AIPP Due Diligence Grant for $500,000. Willis does not know how long it will take to filter down to 
the city. City Manager Schrader said per his prior conversation with Bart Vernace of the FAA, it 
could take 6 to 8 weeks after approval. Mr. Bannard said this may be the initial stages. 

City Manager Schrader said we will hold the August 22nd meeting at the Community Center; there 
will be a CRA Joint Session with the CRA Advisory Board. Mayor Anderson asked if the city has 
made sure there is a sound system at the Community Center. Human Resources Director Shoup 
sa id yes . City Manager Schrader said there will be a CRA Advisory Board meeting at the Community 
Center, later this week, which will be an opportunity to test out the audio capabilities . 

City Manager Schrader asked Finance Director Sauerhafer if the re is a special meeting on the same 
day at 4:00 p.m. She said yes, adding it will be a recap of what we have already discussed; when the 
tentative approval in September comes up, there should be no changes. 

Mayor Anderson asked if the Council bel ieves the special meeting is needed. Council member 
Mercure said she feels like the budget was good; for they have all worked through it and have had 
their questions answered. 

I. PUBLIC PARTICIPATION: 

J. ADJOURN: 

14. The Next City Council Regular Meeting is Scheduled fo r Monday, August 22, 2022, at 6:00 p.m. 

Meeting adjourned at 6:49 p.m. 

ATIEST: CITY OF AVON PARK: 

Christian Hardman, City Clerk Garrett Anderson, Mayor 
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CITY OF AVON PARK 
Highlands County, Florida 

MINUTES OF THE CITY COUNCIL SPECIAL MEETING 

August 15, 2022, at 5:30 p.m. 

A. OPENING: CTO - 5:30 PM 

1. Invocation: Deputy Mayor Barnard 

2. Pledge of Allegiance : Deputy Mayor Barnard 

3. Roll Call : City Clerk, Christian Hardman 

COUNCIL MEMBERS PRESENT: 	 Member Brittany McGuire 

Member Shelly Mercure 

Member Berniece Taylor 

Deputy Mayor Jim Barnard 

Mayor Garrett Anderson 


COUNCIL MEMBERS ABSENT: 

STAFF PRESENT: 	 City Manager, Mark Schrader 
City Clerk, Christian Hardman 
Finance Director, Melody Sauerhafer 
Human Resources Director, David Shoup 
l.T. Administrator, Matt Byrd 

B. SPECIAL BUSINESS: 

Florida Recreation Development Assistance Program (FRDAP) Grant for Durrah Martin Baseball 
Complex- Gua rdian CRM, Corbett Alday 

Corbett Alday of Guardian Community Resource Management, said he is before the Council to present 
two grant applications for the Florida Recreation Development Assistance Program (FRDAP) which is 
funded through the Florida Department of Environmental Protection. Handouts provided to the Council, 
as well as members of the public, included the proposed scope of work and the conceptual site map. 
The special meeting is to discuss the FRDAP grant, which is worth points towards the application. He 
went over the grant process, saying there are two separate applications for presentation, the first of 
which is for the Durrah Martin Baseball Complex. 

Alday went over the scope of work for the project, which will include rehabilitation of 4 baseball fields, 
bleachers with roofs, additional fencing, sod, and irrigation improvements. The project also calls for-
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irrigation off the fields, a new pump house structure, a walking trail around the park, a new playground 
area, landscaping upgrades- 116 trees, a new dumpster, a pavilion, and batting cage renovations . He 
said the project's cost with contingency, design, and grant administration is $400,000; $200,000 (if 
awarded) will be funded through FRDAP and the city will match these funds, $200,000. 

Alday concluded his presentation of the FRDAP Grant application for the Durrah Martin Baseball 
Complex by going over the scope of work and conceptual site plan . 

Councilmember Taylor asked for more details for the new pavilion. Mason Cobb of Cool & Cobb 
Engineering, said he is an engineer who helped prepare the documentation, as well as a board member 
with Avon Park Baseball. He said the concept is that it is an open pavilion with picnic tables; it is a multi­
use pavilion . Mr. Cobb explained the issue is during heavy rainstorms or hot sunny days, there is not a 
lot of space for parents or children to get out of the weather. There is nowhere to sit and eat. 

Councilmember Taylor asked if there will be overhead protection for all the bleachers. Mr. Cobb sa id 
there are two sets of bleachers on each field- there will be a roof over each set. It serves to protect 
observers from foul balls and to get parents out of the sun. 

Councilmember Taylor asked if they plan to renovate the announcer's box. She said the area is rusted. 
Mr. Cobb said there was a line item; however, it was removed because he was not sure whether they 
included it in the Capital Improvement Plan {CIP). Councilmember Taylor spoke of the danger of 
someone getting hurt. The shelf is completely covered in rust . Mr. Cobb said they would love to 
renovate the building; however, in general, the public does not access the area . 

Council member Mercure asked how often this is done; for example, will they do this work every five 

years? Mr. Cobb did not remember the last time there was a project that focused on the baseball fields. 
Mayor Anderson said the main building had not been renovated since before Mr. Cobb or himself was 
born. 

Council member McGuire noted the scope of work consists of add itions; nothing is going to be redone. 
Mr. Cobb said the pump house is about to fall over, the irrigation is so old that the irrigation repairmen 
do not know how to handle it. Parts are no longer manufactured for the system, and it is an ongoing 
problem. Regarding the baseball fields, Avon Park Baseball uses the field every year. The city does its 
part to maintain the field, but they have to bring that field up every year at the start of the season. He 
was unaware of the last time the irrigation was refurbished . 

Mayor Anderson recalled that most of the work done in the baseball field comprised of lights and 
fencing- roughly five years ago. He believed the city used FRDAP grant funds . Since then, no work has 
been done, other than minor irrigation repairs. No major upgrades have occurred. He asked Mr. Cobb if 
he agrees that the scope of work is the best use of funds; would he prioritize anything differently? Mr. 
Cobb said yes; irrigation is a top priority- having lost two kids in one practice because the baseballs went 
to the outfield. Right field is no longer used. The southwest field, wh ich is the larger of the fields, is a 
sand pit. Irrigation is needed to keep the kids who play baseball safe. 

Mr. Cobb said the second priority is the batting cages. They are deteriorating fast . There is no security; 
nets have been cut out, holes have been cut into the rubber mats, and there is no lighting. The goal is to 
secure the facility. He spoke of when his son was hit on the head with a baseball while sitting on the 
bleachers . 
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Mr. Cobb continued, saying the playground is another priority. Parents do not use the playground 
because children are climbing on walls that are improperly designed . The goal is to provide a safe 
place for the younger children to play; the proposed scope of work includes a shade cloth 
incorporated into the playground to keep the children safe from foul balls . 

Mr. Cobb spoke of the walking path, explaining a lot of parents drop their kids off for baseball. They 
leave to go to the gym or run errands; the goal is to keep parents at the field by providing a walking 
path for them to exercise, while also creating a nice facility for the community. They placed a lot of 
thought and consideration of where the funds can be used. 

Councilmember McGuire asked regarding the batting cage, if they have an idea for how to keep the 
area more secure. Mr. Cobb said yes; by providing fencing and a gate, they can prevent people 
from getting into the batting cage. The existing fence does not go to the top, people can climb over 
it and get inside. Their design calls for running the fence to the top of the roof/fascia to prevent 
people from getting in. 

Council member Mercure asked if they have security cameras at the location. Mr. Cobb said they do 
not. She asked if there is a way to use some funds towards installing cameras . Mayor Anderson 
asked if l.T. Administrator Byrd could provide an answer. Byrd went over the potential costs for 
cameras and wiring. He said it would be easy to do. Mayor Anderson asked if they will house the 
system at the Durrah Martin Complex. He suggested having Avon Park Baseball housing the 
equipment. 

City Manager Schrader said Alday informed him he has never seen FRDAP funds cover security 
cameras . Mayor Anderson believed they can find funding in Parks and Recreation to put towards 
security at the Durrah Martin Complex. 

Council member Taylor asked if the walking path will be concrete. Mr. Cobb said they are proposing 
the use of asphalt mil ling or slag- wh ich is like gravel. It is more expensive to use concrete. He said 
the benefit to using asphalt milling or slag is if the city appl ies for FRDAP again, then asphalt or 
pavement can be proposed then. The asphalt or pavement can directly go over the asphalt milling 
or slag. 

Council member Mercure asked if they secure the playground after dusk. Mr. Cobb said he has 
never seen it locked to his knowledge . He spoke of the community's use of the facil ities, wh ich is 
the reason they proposed placing a new dumpster on the north side of the parking lot. 

City Attorney Buhr asked regarding the security cameras, for staff to speak with him about placing 
signs up. 

Deputy Mayor Barnard asked if they have considered applying for funds through the Recreation 
Parks Community Assistance (RPAC) program. Mayor Anderson sa id we can do that. Finance 
Director Sauerhafer said it was discussed at the last Council meeting. There are funds available; 
however, the FRDAP grant must be awarded first to get th ings in motion. 

Discussion continued regarding the agenda for RPAC and the schedule to apply for these funds. 

There were no further questions from the Council, nor publ ic participation. 
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MOTION was made by Deputy Mayor Barnard, seconded by Councilmember McGuire, to approve 
the Florida Recreation Development Assistance Program (FRDAP) Grant for Durrah Martin Baseball 
Complex, as presented . 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 

NAY: 

Motion Passed : 5-0 


C. ADJOURN: 

Meeting adjourned at 5:50 p.m . 


ATIEST: CITY OF AVON PARK: 


Christian Hardman, City Clerk Garrett Anderson, Mayor 
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CITY OF AVON PARK 
Highlands County, Florida 

MINUTES OF THE CITY COUNCIL SPECIAL MEETING 

August 15, 2022, at 6:00 p.m. 

A. OPENING: CTO - 6:00 p.m . 

1. Invocation : Councilmember McGuire 

2. Pledge of Allegiance : Councilmember McGuire 

3. Roll Call : City Clerk, Christian Hardman 

COUNCIL MEMBERS PRESENT: 	 Member Brittany McGuire 

Member Shelly Mercure 

Member Berniece Taylor 

Deputy Mayor Jim Barna rd 

Mayor Garrett Anderson 


COUNCIL MEMBERS ABSENT: 

STAFF PRESENT: 	 City Manager, Mark Schrader 
City Clerk, Christian Hardman 
Finance Director, Melody Sauerhafer 
Human Resources Director, David Shoup 
l.T. Administrator, Matt Byrd 

B. SPECIAL BUSINESS: 

Florida Recreation Development Assistance Program (FRDAP) Grant for MLK JR Sports Complex­
Guardian CRM, Corbett Alday 

Alday presented the second grant application for the Martin Luther King Jr. Sports Complex. Handouts 
provided to the Council, as well as members of the publ ic, included the proposed scope of work and the 
conceptual site map. He went over the scope of work and the conceptual site plan for the project which 
included rehabilitation of concrete bleachers on one side of the field, adding new bleachers on the 
existing side, improvements to the basketball court, replacement of rusted fencing, re-striping of the 
existing parking lot, and an instal l for two pavilions. Additional costs include design, administration, and 
contingency. He said the project's cost is $400,000; $200,000 (if awarded) will be funded through FRDAP 
and the city will match these funds, $200,000. 
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Councilmember Taylor asked what the visitor bleachers will be, for example, wood or concrete? Carl 
Cool of Cool & Cobb Engineering, said he put the conceptual plan together. He said they are proposing 
aluminum bleachers that can be moved. The bleachers will also have a roof over them to provide shade. 
Regarding the surface of the basketball courts; he is proposing a composite surface because it is easier 
to play on than asphalt. 

Councilmember Taylor asked what they plan to do with the home bleachers that are concrete? Mr. Cool 
said they are proposing to refurbish the bleachers and put a roof over some of it. Councilmember Taylor 
requested more details on the condition of the bleachers. He said they are SO-years old and are breaking 
up. The bleachers are safe; however, they need to be refurbished with a roof overhead. 

Council member Taylor asked if his firm refurbished the bleachers in the past and when the bleachers 
were last refurbished. He said no; the bleachers are the original Avon Park High School bleachers from 
the Joe Franza Field, SO years ago. She asked if bleachers deteriorate. He said yes, adding there will be 
improvements made to the concrete bleachers. Mainly, the goal is to get a roof over the bleachers to 
protect parents from the sun. Mayor Anderson said the bleachers have only ever been cleaned and 
repainted . 

Councilmember Mercure said the major cost for the project is not necessarily the concrete but the roof 
covering over the bleachers. Mr. Cool said that is correct. 

Council member Taylor referenced the proposed new pavilion near the track. She asked if there are 
many people who frequent that area? Mr. Cool sa id that area is where the children meet to play soccer. 
We can move the location of the pavilions anywhere, but he chose that site to keep those children out 
of the sun or for birthday parties etc. 

City Attorney Buhr clarified that Mr. Coa l's statement concerning the pavilions being moveable applied 
to planning. Once built, we cannot move them . Mr. Cool said that is correct; they will have a concrete 
slab- it is possible to find a different location now. Once they are constructed, it cannot be undone. 

Mayor Anderson spoke of a past request from a few of the leagues to use the football field for soccer 
practice. The football field requires a higher level of maintenance than the vacant field. There was 
always a conflict between the soccer players tearing up the field . By having the pavilions on the 
otherwise unused field- it will ease the conflict. 

Discussion continued regarding previous uses of the field, including parking spaces and a mobile home 
park that was demolished. We have not used it for much of anything in the past few years. 

Councilmember McGuire asked how large are the pavilions? Mr. Cool said they are proposed as 20 feet 
by 30 feet each, with the concrete slab underneath. There will be picnic tables bolted down. Mayor 
Anderson said it is roughly the same size as the existing pavilions. Alday noted the site plan is 
preliminary for application purposes. The design will come back before the Council before it is finished . 
They will have an opportunity of making these kinds of choices. 

Councilmember McGuire asked what will happen if the actual costs are under what they projected; can 
the city use those funds for something else or do the funds have to be returned? Alday said typically that 
is not an issue- considering the costs as they are. There is almost always something else that can be 
done within the existing scope of work. In theory, if the city did not spend it, then it would have to be-
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returned. Councilmember McGuire said for example, if the cost of the picnic tables for the pavilions 
came under, would the city be able to use the excess funds towards another item, so long as it is in the 
scope of work. Alday said that is correct. 

Councilmember Mercure asked if the city will check to see if the Recreation Parks Community Assistance 
Program (RPAC) can aid with funding for this project as well? Mayor Anderson said yes . 

MOTION was made by Deputy Mayor Barnard, seconded by Councilmember Taylor, to approve the 
Florida Recreation Development Assistance Program (FRDAP) Grant for the MLK Jr. Sports Complex, as 
presented . 

AYE: McGuire, Mercure, Taylor, Barnard, Anderson 
NAY: 
Motion Passed: 5-0 

C. ADJOURN: 

Meeting adjourned at 6:10 p.m . 

ATIEST: CITY OF AVON PARK: 

Christ ian Hardman, City Clerk Garrett Anderson, Mayor 
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Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: First Reading: Ordinance No. 14-2022 and 
Ordinance No. 15-2022 Amending the Future Land Use and 
Official Zoning Map for 915 Dyal Street 

Item No.: D-5 

Placed on Agenda by: CFRPC, Jeff Schmucker 

Staff Review: Yes 

Attorney Review: 

Recommended Motion(s): See City Council Motion 
Options- CFRPC Overview Report 

Documentation: 
• Ordinance No. 14-2022 
• Ordinance No. 15-2022 
• CFRPC Overview Report 

Background: 


See CFRPC Overview Report 
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ORDINANCE NO. 14-2022 

AN ORDINANCE AMENDING THE FUTURE LAND USE MAP 
OF THE CITY OF AVON PARK, FLORIDA; AMENDING ONE 
(1) PARCEL OF LAND CONSISTING OF +/-1.30 ACRES 
GENERALLY LOCATED EAST OF US HIGHWAY 27, NORTH OF WEST 
BELL STREET, AT THE SOUTHEAST CORNER OF THE 
INTERSECTION OF SOUTH ANOKA A VENUE AND DYAL STREET, 
ADDRESS BEING 915 DYAL STREET; FROM THE FUTURE LAND USE 
OF LOW DENSITY RESIDENTIAL (LDR) TO CITY MEDIUM DENSITY 
RESIDENTIAL (MDR); TRANSMITTING SAID AMENDMENT TO 
THE FLORIDA DEPARTMENT OF ECONOMIC 
OPPORTUNITY FOR NOTIFICATION PURPOSES ONLY; 
PROVIDING FOR SEVERABILITY; PROVIDING FOR 
CONFLICT; AND PROVIDING FOR AN EFFECTIVE DA TE. 

WHEREAS, Sections 163.3161 through 163.3215, Florida Statutes, the Community 
Planning Act, empowers and mandates the City of Avon Park, Florida, to plan for future 
development and growth and to adopt and amend comprehensive plans, or elements or portions 
thereof, to guide the future growth and development of the City; and 

WHEREAS, Mr. Fitzroy Gardener ('applicant ' ) has requested to amend the Future Land 
Use assignment of one (1) parcel of land consisting of+/-1 .30 acres, from Low Density Residential 
to Medium Density Residential , on property generally located east of US Hwy 27, north of West 
Bell Street, at the southeast comer of the intersection of South Anoka A venue and Dyal Street, 
further identified by Parcel Identification Number A-22-33-28-210-0000-0020, as shown in 
Exhibit "A" attached herein; and 

WHEREAS, pursuant to Section 163.3 187, Florida Statutes, the City Council held a public 
hearing on the Future Land Use Map Amendment as shown in Exhibit "A", with due public notice 
having been provided, to obtain public comment, and considered all written and oral comments 
received during public hearings, including support documents ; and 

WHEREAS, in exercise of its authority the City Council has determined it necessary to 
adopt this Map Amendment to the Comprehensive Plan, which is marked as Exhibit "A" and is 
attached and made a part hereof to ensure that the Plan is in full compliance with the Laws of the 
State of Florida; to preserve and enhance present advantages; encourage the most appropriate use 
of land, water and resources consistent with the public interest; and deal effectively with future 
problems that may result from the use and development of land within the City of Avon Park. 

NOW, THEREFORE, be it enacted by the City Council of the City of Avon Park, Florida, 
as follows: 

Section 1. Amendment to the Future Land Use Map: The Future Land Use Map of 
the City's Comprehensive Plan is hereby amended to assign the Future Land Use of "Medium 
Density Residential" to the subject parcel generally located east of US Hwy 27, north of West Bell 
Street, at the southeast corner of the intersection of South Anoka Avenue and Dyal Street, further 
identified by Parcel Identification Number A-22-33-28-210-0000-0020, consisting of +/-1.30 
acres, as shown in Exhibit "A" which is attached and made a part hereof. 
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Section 2. Severability: If any provision or portion of this Ordinance is declared by 
any court of competent jurisdiction to be void, unconstitutional, or unenforceable, then all 
remaining provisions and portions of this Ordinance shall remain in full force and effect. 

Section 3. All existing ordinances or parts of existing ordinances in conflict herewith 
are hereby repealed to the extent of such conflict. 

Section 4. Certified Copy: An official, true, and correct copy of this Ordinance and 
the City's Comprehensive Plan, as adopted and amended from time to time, shall be maintained 
by the City Clerk. The City Clerk shall make copies available to the public for a reasonable 
publication charge. 

Section 5. Effective Date: This plan amendment shall be effective in accordance with 
Section l 63.3 l 87(5)(c), Florida Statutes. 

INTRODUCED AND PASSED on First Reading at the regular meeting of the Avon Park City 
Council held on the day of , 2022. 

PASSED AND DULY ADOPTED, on second reading at the meeting of the Avon Park City 
Council duly assembled on the day of , 2022. 

CITY OF AVON PARK, FLORIDA 

ATTEST: 
Garrett Anderson, Mayor 

Christian Hardman, City Clerk 

Approved as to form: 

Gerald T. Buhr, City Attorney 

Motion made by_________ seconded by __________ 

The vote was __ for __ against with __ abstentions and __absent 
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ORDINANCE NO. 15-2022 

AN ORDINANCE AMENDING THE OFFICIAL ZONING MAP OF 
THE CITY OF AVON PARK, FLORIDA, AMENDING ONE (1) 
PARCEL OF LAND CONSISTING OF +/-1.30 ACRES GENERALLY 
LOCATED EAST OF US HIGHWAY 27, NORTH OF WEST BELL STREET, 
AT THE SOUTHEAST CORNER OF THE INTERSECTION OF SOUTH 
ANOKA AVENUE AND DYAL STREET, ADDRESS BEING 915 DYAL 
STREET; FROM THE ZONING OF R-lA LOW DENSITY RESIDENTIAL TO 
R-2 MEDIUM DENSITY, SINGLE FAMILY ATTACHED AND DUPLEX; 
PROVIDING FOR SEVERABILITY; PROVIDING FOR 
CONFLICT; AND PROVIDING AN EFFECTIVE DATE. 

WHEREAS, Mr. Fitzroy Gardener ('applicant ') has requested to change the zoning 
assignment of one (1) parcel of land consisting of +/-1.30 acres, from R-lA Low Density 
Residential to R-2 Medium Density, Single Family Attached and Duplex, on property generally 
located east of US Hwy 27, north of West Bell Street, at the southeast comer of the intersection of 
South Anoka Avenue and Dyal Street, further identified by Parcel Identification Number A-22­
33-28-210-0000-0020, as shown in Exhibit "A" attached herein ; and 

WHEREAS, the City Council of Avon Park has adopted Ordinance No. 14-2022, a Future 
Land Use Map Amendment to the City ' s Comprehensive Plan, designating the subject parcel 
depicted in Exhibit "A" attached hereto and incorporated herein with a Future Land Use 
designation of "Medium Density Residential ;" and 

WHEREAS, the City Council of the City of Avon Park held a public hearing regarding 
the parcel shown in Exhibit "A", with due public notice having been provided, to obtain public 
comment, and considered all written and oral comments received during public hearings, including 
supporting documents; and 

WHEREAS, in exercise of its authority, the City Council of the City of Avon Park has 
determined it necessary to amend the Official Zoning Map to change the City zoning designation 
assigned to the subject parcels. 

NOW, THEREFORE BE IT ENACTED by the City Counci l of the City of Avon Park, 
Florida, 

Section 1. Zoning Amendment: The official zoning map of the City of Avon Park is 
amended so as to assign the City zoning classification of R-2 Medium Density, Single Family 
Attached and Duplex to the subject parcel generally located east of US Hwy 27, north of West Bell 
Street, at the southeast corner of the intersection of South Anoka A venue and Dyal Street, further 
identified by Parcel Identification Number A-22-33-28-210-0000-0020, consisting of +/-1.30 
acres, as shO\vn in Exhibit "A" which is attached and made a part hereof. 

Section 2. Severability: If any provision or portion of this Ordinance is declared by 
any court of competent jurisdiction to be void, unconstitutional , or unenforceable, then all 
remaining provisions and portions of this Ordinance shall remain in full force and effect. 
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Section 3. All existing ordinances or parts of existing ordinances in conflict herewith 
are hereby repealed to the extent of such conflict. 

Section 4. Certified Copy: This Ordinance shall be codified in the Code of 
Ordinances of the City of Avon Park, Florida. A certified copy of this enacting ordinance shall be 
located in the Office of the City Clerk of Avon Park. The City Clerk shall also make copies 
available to the public for a reasonable publication charge. 

Section 5. Effective Date: This Ordinance shall not take effect unless and until 
Ordinance No. 14-2022, adopting the companion Future Land Use Map Amendment to this 
rezoning, becomes final and non-appealable. Upon Ordinance No. 14-2022 taking effect, this 
Ordinance, No. 15-2022, shall take effect on the same date . 

INTRODUCED AND PASSED on First Reading at the regular meeting of the Avon Park City 
Council held on the day of , 2022. 

PASSED AND DULY ADOPTED, on second reading at the meeting of the Avon Park City 
Council duly assembled on the day of , 2022. 

CITY OF A VON PARK, FLORIDA 

Garrett Anderson, Mayor 
ATTEST: 

Christian Hardman, City Clerk 

Approved as to form: 

Gerald T. Buhr, City Attorney 

Motion made by _________ seconded by _________ 

The vote was __ for __ against with __ abstentions and __absent 
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CITY OF AVON PARK 

FUTURE LAND USE MAP AMENDMENT & REZONING 


OVERVIEW REPORT 

August 29, 2022 

TO: 	 City of Avon Park, City Council 

FROM: 	 Central Florida Regional Planning Council 

SUBJECT: 	 ORDINANCE NO. 14-2022 - Future Land Use Map Amendment: 
An applicant-initiated request to amend the Future Land Use map of the City 
of Avon Park, Florida , amending one (1) parcel of land consisting of +/-1 .30 
acres, generally located east of US Hwy 27, north of West Bell Street, at the 
southeast corner of the intersection of South Anoka Avenue and Dyal Street, 
address being 915 Dyal Street, from the Future Land Use of Low Density 
Residential (LOR) to City Medium Density Residential (MOR) . 

ORDINANCE NO. 15-2022 - Rezoning: 
An applicant-initiated request to amend the Official Zoning Map of the City 
of Avon Park, Florida, amending one (1) parcel of land consisting of +/-1 .30 
acres, generally located east of US Hwy 27, north of West Bell Street, at the 
southeast corner of the intersection of South Anoka Avenue and Dyal 
Street, address being 915 Dyal Street, from the zoning of R-1 A Low Density 
Residential to R-2 Medium Density, Single Family Attached and Duplex. 

AGENDA AND HEARING DATES: 

August 9, 2022, 5:30 PM : Planning and Zoning Board (Public Hearing) 
August 29, 2022, 6:00 PM: City Council (First Reading) 
September 12, 2022, 6:00 PM: City Council (Second Reading , Public Hearing) 

ATTACHMENTS: 

• Aerial Photo Map 
• Existing Future Land Use Map 
• Proposed Future Land Use Map 
• Existing Zoning Map 
• Proposed Zoning Map 
• Recorded Plat (Plat Book 1, Page 40) 
• Applications (Comprehensive Plan Amendment & Rezoning) 
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PLANNING AND ZONING BOARD ACTION : 

On Tuesday, August 9, 2022 , the City of Avon Park Planning & Zoning Board voted 
unanimously to forward the proposed Future Land Use Map Amendment and rezoning 
to the City Council with a recommendation of approval. 

CITY COUNCIL MOTION OPTIONS: 

Future Land Use Map Amendment Motion Options: 

1. 	 I move the City Council approve Ordinance 14-2022 on First Reading . 

2. 	 I move the City Council approve Ordinance 14-2022 on First Reading, with 
changes. 

Rezoning Motion Options: 

1. 	 I move the City Council approve Ordinance 15-2022 on First Reading . 

2. 	 I move the City Council approve Ordinance 15-2022 on First Reading, with 
changes. 
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OVERVIEW: 


Applicant/Owner Fitzroy Gardner 
Parcel IDs A-22-33-28-210-0000-0020 
Subject Area +/- 1.30 acres 
Existing Future Land Use Low Density Residential 
Proposed Future Land Use Medium Density Residential 
Existing Zoning R-1A Low Density Residential 
Proposed Zoning R-2 Medium Density, Sinqle Family Attached and Duplex 
Previous Hearings None 

Fitzroy Gardner (applicant) , is requesting a Future Land Use Map Amendment and 
rezoning to change the Future Land Use and zoning of +/- 1.30 acres from the Future 
Land Use of Low Density Residential (LOR) to Medium Density Residential (MOR) and 
the zoning of R-1A Low Density Residential to R-2 Medium Density, Single Family 
Attached and Duplex. The subject parcel is located east of US Hwy 27, north of West Bell 
Street, and at the southeast intersection of South Anoka Avenue and Dyal Street, address 
being , 915 Dyal Street, Avon Park. See attached Aerial Photo Map. 

BACKGROUND & REASON FOR REQUEST: 

The subject parcel is part of the Smith-McGinnis subdivision , which is recorded in Plat 
Book 1, Page 40, of Highlands County and includes Lots 2, 6, 8, 10, 12, 14, and 16. Each 
Lot is approximately 60 feet wide by 135 feet, for a total lot are of 8, 100 square feet. See 
attached plat for reference . 

The purpose of the request is to assign Future Land Use and Zoning designations that 
will accommodate the future development of duplexes. 

The intent, by the applicant, is to re-establish the platted lots to construct duplexes across 
lots 6, 8, 10, 12, 14, and 16, resulting in a total of three (3) duplexes with six (6) dwelling 
units. This will allow each dwelling unit to be sold individually. Lot 2 is proposed to be 
developed with one (1) duplex (containing 2 dwelling units) on the single parcel. Dwelling 
units on this parcel could not be sold individually. 

STANDARDS FOR EVALUATING FUTURE LAND USE AND ZONING CHANGES: 

The City of Avon Park Planning & Zoning Board will provide recommendations , and the 
City Council will make a final motion to accept, reject , modify, return, or continue to seek 
additional information on all proposed Future Land Use and zoning changes. The review 
shall be considered and evaluated against the following standards: 

• Consistency with the Comprehensive Plan and Land Development Code. 
• Land Use Compatibility. 
• Public Facilities and Services Analysis. 
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Consistency with the Comprehensive Plan and Land Development Code: 

The request is to change the Future Land Use from Low Density Residential (LOR) to 
Medium Density Residential (MOR) and the zoning of R-1A Low Density Residential to 
R-2 Medium Density, Single Family Attached and Duplex. Descriptions for both the 
existing and proposed Future Land Use and zoning designations are provided as follows : 

Existing - Future Land Use 

City of Avon Park Comprehensive Plan, Future Land Use Element, Policy 1.4 ­
Low Density Residential: The Low Density Residential designation shall meet Avon 
Park's housing demands for this range of density, promote efficient use of 
infrastructure, protect existing single family neighborhoods and promote compatible 
land uses. Single family detached housing units are permissible to a maximum 
density of 6 units per gross acre. Public schools shall be a permitted use in this 
classification . 

Proposed - Future Land Use 

City of Avon Park Comprehensive Plan, Future Land Use Element, Policy 1.5 ­
Medium Density Residential: The Medium Density Residential designation shall 
meet Avon Park's housing demand for this range of density, promote efficient use of 
existing infrastructure and promote affordable housing . Multi-family housing units are 
permissible at a maximum density of 16 units per gross acre. Mobile home parks are 
permissible at a maximum density of 8 mobile homes per gross acre. Public schools 
shall be a permitted use in this classification . 

Existing - Zoning 

City of Avon Park Land Development Code, Section 2.04.02.02. - R-1A Low 
Density Residential: To establish locations suitable for low-density single-family 
residential development on lots smaller than in R-1 AA up to four units an acre (4 
du/ac) ; to designate those uses and activities that are appropriate for and compatible 
with such areas; and to establish standards and provisions necessary to ensure 
proper development in a low-density residential environment. 

Proposed -Zoning 

City of Avon Park Land Development Code, Section 2.04.02.04 - R-2 Medium 
Density, Single Family Attached and Duplex: To establish locations suitable for 
medium-density single family attached development such as duplexes , patio homes, 
townhouses , and condominiums, all with ground floor entrances, at a maximum of 
eight units in no more than four buildings per acre (8 du/ac). 

Comprehensive Plan Consistency Analysis 

The proposed Medium Density Residential Future Land Use is consistent with this area 
of the City and is compatible with the proposed R-2 zoning and development intent for 
the property. The proposed changes are also consistent with a number of goals, 
objectives, and policies of the City's Comprehensive Plan . See analysis provided below. 

Pa e 4 of 8 
Overview Report- Dyal St. Future Land Use Map Amendment and Rezoning (Ordinances 14-2022 & 15-2022) August 29, 2022 

http:2.04.02.04
http:2.04.02.02


Future Land Use Element: 

Objective 2: 
All development shall be timed and staged in conjunction with available capacity 
ofpublic facilities and services; availability of sufficient water supplies, both potable 
and non-potable,_appropriate soil conditions and topography. Avon Park will 
continue to ensure that all land development orders are both concurrent and 
compatible with the regulations of Avon Park's Comprehensive Plan. 

Policy 2.1: 	 Development orders or permits shall be issued only when public 
facilities and services are available concurrent with the impacts of 
development at or above the established level of service. [9J­
5.006(3)( c)31 

Policy 2.2: 	 Development orders or permits shall be issued only when sufficient 
potable and non-potable water supplies and supply facilities are 
available concurrent with the impacts of development. 

The City has available potable water capacity to serve the proposed 
development pending approval of the proposed Future land Use amendment 
and rezoning. 

Housing Element: 

Objective 1: Provision of Adequate and Affordable Housing 
The City will assist the private sector to provide sufficient and affordable housing 
for the diversified needs of the present and future population. A van Park shall 
provide measurable policies that increase its efficiency in meeting the goals of the 
9J-5.010 Housing Element resulting in improvements to the housing delivery 
process. 

Policy 1.4: 	 The City shall encourage, through its Land Development Regulations, 
a mix of housing types, densities, and "non-tax exempt" affordable 
housing . 

The proposed development aides to establish a mix of residential lot sizes and 
housing types to support affordable housing. 

Infrastructure Element: 

Objective 1: Level of Service 
Avon Park shall provide sanitary sewer, potable water and drainage 
facilities that comply with the level of service and capacity standards 
established in this element. Avon Park shall ensure that all development 
orders meet concurrency, public facility, and other utility requirements . 
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Review of the proposed Future Land Use and zoning changes by the City's 
development review committee reflects that the City has available potable 
water capacity to serve future development which will operate within the 
City's established level of service standards. 

Land Use Compatibility 
The subject parcel is surrounded by a mix of Low Density Residential Future Land Use 
one three sides and Commercial Future Land Use to the west. The adjacent parcels 
consist of single-family homes and a small multi-family development. A mix of 
Commercial , Low Density and Medium Density Future Land Uses are in close proximity. 

The Land Use Matrix below outlines the existing and proposed Future Land Use and 
zoning of the subject parcels, the existing Future Land Use and zoning of adjacent 
properties, and the existing land use of the subject parcels and adjacent properties. 
Proposed Future Land Use and Zoning Maps are also provided for reference . 

Land Use Matrix 

Northwest North Northeast 
Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Multi-Family <10 Units 

Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Sinqle-Family Residential 

Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Sinqle-Familv Residential 

West Subject Parcels East 

Future Land Use: 
HC 

Zoning: 
C-2 

Existing Land Use: 
Single-Family Residential , Vacant 

Future Land Use: 
Existing: LOR 
Proposed: MOR 

Zoning: 
Existing: R-1A 
Proposed: R-2 

Existing Land Use: 
Vacant 

Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Single-Family Residential 

Southwest South Southeast 
Future Land Use: 
HC 

Zoning: 
C-2 

Existing Land Use: 
Sinqle-Familv Residential 

Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Sinqle-Familv Residence 

Future Land Use: 
LOR 

Zoning: 
R-1A 

Existing Land Use: 
Sinqle-Familv Residential 

LOR= Low Density Residential, MOR= Medium Density Residential, HC =Highway Commercial , R-1A = 
Low Density Residential , R-2 = Medium Density, Single Family Attached and Duplex 
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The current Low Density Residential Future Land Use permits up to six (6) dwelling units 
per acre. The proposed Medium Density Residential Future Land Use permits up to 
sixteen (16) dwelling units per acre. At+/- 1.30 acres, the Low Density Residential Future 
Land Use permits a maximum density of 7 dwelling units. Under the proposed Medium 
Density Residential Future Land Use, the maximum density would be 20 dwelling units. 
This is an increase of 13 dwelling units. See table below. 

Future Land Use Desicmation 
Low Density 
Residential 

Medium Density 
Residential 

Permitted Density 6 DU I acre 16 DUs I acre 
Subject Parcel 
Acreage 

+/- 1.30 acres +/- 1.30 acres 

Maximum Density 7 dwelling units 
(1 .30 x 6) 

20 dwelling units 
(1.30x16) 

Density change +13 dwelling units 

Although the proposed Future Land Use change would allow a maximum density of 20 
dwelling units , the maximum density is further regulated through the zoning of the 
property. The current R-1A Low Density Residential zoning district permits up to four (4) 
dwelling units per acre. The proposed R-2 Medium Density, Single Family Attached and 
Duplex District permits up to eight (8) dwelling units per acre. At +/- 1.30 acres, the 
maximum density, by way of the proposed zoning , would be 10 dwelling units. Based on 
the proposed zoning of the property, there will be an increase in permitted density of five 
dwelling units. See table below: 

Zonin 1 Districts 
R-1A R-2 

Permitted Density 4 DUs I acre 8 DUs I acre 
Subject Parcel 
Acrea~e 

+/- 1.30 acres +/- 1.30 acres 

Maximum Density 5 dwelling units 
(1 .30 x 4) 

10 dwelling units 
(1 .30 x 8) 

Density change +5 dwelling units 

The proposed request assigns Future Land Use and zoning assignments to a previously 
approved residential subdivision . Assigning the proposed Future Land Use and zoning 
will allow for the development of duplexes. The development of duplexes will be 
compatible with the surrounding area in that it will serve as a transitional area between 
commercial and single-family residential uses. Additionally , the residential nature 
associated with the proposed City Future Land Use in conjunction with the proposed City 
zoning , is found to be compatible with the character of the surrounding area . 
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Public Facilities and Services Analysis: 

The following is a summary analysis of the potential impacts on existing public facilities 
and services. 

Potable Water 

City water connection is in proximity and there is ava ilable capacity in the City's system 
to serve fu ture development of the subject parcel. Connections will need to be 
coordinated with the City at time of development. 

Sanitary Sewer 

City wastewater connection is in proximity and there is available capacity in the City's 
system to serve future development of the subject parcel. Connections will need to be 
coordinated with the City at time of development. 

Solid Waste: 

Future development will be served by a city-approved refuse collector. 

Transportation/Traffic: 

The subject parcel is located at the southeast corner of the intersection of South Anoka 
Avenue and Dyal Street, both local roadways within the City of Avon Park. Considering 
the minimal increase in potential development density on the site , no adverse impacts are 
anticipated on the surrounding roadway network. Add itional transportation impacts will be 
reviewed at time of development. 

Public Schools: 

The Highlands County School Board (HCSB) has been notified of the Future Land Use 
and zoning proposal. Considering the minimal increase in potential development density 
on the site , no adverse impacts are anticipated on Highlands County schools. 
Concurrency review will be required at time of development. 

Recreation/Open Space: 

Based on the City's level of service standard for recreation and open space facilities , 
which requi res 3 acres/1 ,000 persons and the City's cu rrent operating standard of 6.54 
acres/1 ,000 persons, no negative impacts are anticipated with the proposed Future Land 
Use and zoning change. 
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COMPREHENSIVE PLAN AMENDMENT Date Stamp 

APPLICATION 

City of Avon Park Florida 

110 E. Main Street 

Fees: ______ Avon Park, FL 33825 

(863) 452-4400 

City Website: www.avonpark.cc 
File No. : 22 - CP 

The Avon Park Comprehensive Plan is a long-range regulatory document that helps determine community goals and 
aspirations for managing growth in terms of land use, utilities, transportation, recreation, and housing. The Future Land 
Use Map (FLUM) is a regulatory map included as part of the plan. The plan and FLUM delineate the allowable categories 
of land uses, including what uses, intensity or density may be established on land within the city. 

APPLICANT'S INFORMATION PROPERTY OWNER'S INFORMATION 
(Agent or Contractor) (Leave Blank if Same as Applicant) 

Name: _______________~ Name=----------~~~-----

Organization:hT7'2o Y b~>?1N'l:f· Organization:-------------­

Address: S ol ?/el}.r:;~t/dWt7J'f Address: 
--------------~ 

City: ________________City: ,IJ/wt /fa<f 
State: f7o1tcltt. Zip Code:J>~,9.S · State: ______ Zip Code: ______ 

Telephone No.: rt;:6:]. )4/Lf1-0£44 Telephone No.: ( 

Email : ~rh c >'rt.vJt..'d'' YILboe .Cort// Email: 
---------------~ 

I. T~e of Plan Amendment Proposed: 

G'Small Scale. Any change in the Future Land Use Map that involves land areas of 10 acres or less. 

0 Large Scale. Any change in the Future Land Use Map that involves land areas greater than 10 acres. 

0 Text Amendment. Any change in the text within the Comprehensive Plan. 

II. Property Information "" _/ l 
Pa~e1Addre~(~a~~~dl : ~~ - ~_~-~~ d~~~--- ~/. 3 3 ~9~ -~-~~~ 7a~l ~--~~ 3~~¢~-__~-__-~-
Parcel Identification ~umber: ~- ~~-~ - :Jg--')/Q.- dadd ­

l er.zt.. biscr,pl!uri sf1i t1'fc/s;1 lf 1) Swl> lAT 


Subdivision, Block and Lot Nos.: !). ")( £ x· '?? X I J X /(). '/ IL/ X I b 


Property Size (in acres): S h, 1(.lJ S F" . 

http:www.avonpark.cc


Ill. Regulatory and Land Use Information 

Adopted Future Land Use Map Designation: __L_o_w_D_e_n_i_st_.:;y_R_e_s_id_e_n_t_ia_I____________ 

Proposed Future Land Use Map Designation: __M_e_d_iu_m__D_;;e...;..n-..:s'""'"it::.J.y--'-R;_;;e....;;s...;_id.;.;..e.;;;....;..;.n..;;.;.ti.;;;..;a.;....I---------­

For Large Scale Text Amendments, please include proposed text changes in legislative format (strike through­
underlined) and indicate chapter and policy numbers. 

IV. Development Activity Proposed 

0 Residential ~ercial 0 Office/Professional 0 Industrial 

Other ___________________________________ 

Expected Total Residential Units: ____?________________________ 
Residential Density: Dwellings Units I Per Acre=----------------------­

Expected Total Square Footage of All Non-Residential Structures (retail, office, warehouse):-------­

V. Transportation Access Information 

Roadwaysthatservetheproperty: ____________________________ 

Identify proposed curb 
following roadways: 

cuts (connection of new roads, driveways, turn-lanes) that are anticipated to the 

VI. Projected Impact to Public Facilities and Services 

In an effort to better anticipate util ity service usage and project level of service impacts, please indicate 
expected service volumes and infrastructure needs based upon any predevelopment plans or expectations: 

Potable Water: ---------------------------------­

Sanitary Sewer: ---------------------------------­

Reclaimed Irrigation or Grey Water: ----------------------- ---­

Public School and Enrollment Projections: ------------------------­

Known Wellhead or Environmental Protection Zones:--------------------­

Any Special Needs Population:----------------------------­

Comprehensive Plan Amendment Application 



REZONING APPLICATION Dare Stamp 

(ZONING MAP AMENDMENT) 

City of Avon Park Florida 


110 E. Main Street 


Avon Park, FL 33825 


(863) 452-4400 

City Webs ite: www.avonpark.cc R# ______ 

The purpose of zoning is to locate particular land uses where they are most appropriate, considering public utilities, road 
access, and the established development pattern . The Zoning Map regulates allowable land uses within the City through 
the creation of land use districts or zones, and then assigns individual parcels to a particular zoning district. A rezoning is 
a change in the zoning district designation for a property. The rezoning process exists to allow property owners to 
change the zoning district designation of their property to another zoning classification or land development regulat ions 
which may impact property use standards . 

APPLICANT'S INFORMATION PROPERTY OWNER'S INFORMATION 
(Agent o r Contractor) (Leave Blank if Same as Applicant) 

Name: _________________ 

Organization:-------------- Organization:-------------­

Address: /;01U)es·f PLt'tlStit!l i sl Address : --------------- ­

City: !/ti&/I a/J: City:---------------- ­

Zip Code: ...._( 3~~5" : State: ------ Zip Code: ______ 

Telephone No.: '(5t3 )>µJ3 -()6.#q Telephone No.: 


Email:"t-:trjh c s·cer/if?)'(J.) y tlk M ·CdM Email:---------------- ­

I. Property Information 

Parcel Address (if assigned) : 

http:www.avonpark.cc


.. 


II. Regulatory and Land Use Information of Subject Property 

Future Land use Map Designation: _ _,P_r..,o..:...p_o_s_e_d_M_e_d_i_u_m_D_e_n_s_ity_R_e_s_i_d_e_n_t_ia_I________ 

Adopted Zoning Map Designation : --~-f:::"'.___L"""'-_ _,I}_..,___·___________________ 

Proposed Zoning Map Designation : --=Zp....-·.:....-__..,~...'----------------------­

Is the subject property adiacent to or nearby other similar zoned districts to the district being sought? 

0 Yes, please list zoning districts: ----------------------­

Ill. Proposed "r" P.lopment Activity 

.J Kesidential ~mercial 
Expected Total Residential Units: L 

0 Office/Professional 0 Other ________ 

Residential Density: Dwellings Units I Per Acre = ---­

Expected Total Square Footage of All Non-Residential (retail, office, warehouse) Structures: /ff# 
IV. Transportation Access Information 

Identify primary roadways that serve the subject property: ____.._J:-<. r-r-A-'il~'---·-----------
Has a recent transportation and parking demand study been performed: ~ 0 Yes 

How many existing parking spaces are dedicated to the project site : ....J~- B__ (J..,,--<.:'-''------=--_..___IV __."" f1t.~
Identify roadways that are anticipated to be impacted through project site plan improvements: 

Driveways : --4_~---- Turn lanes:---------- ­---++6Jt:
Intersection Improvements: -------------------- ­

V. 	 Projected Impacts to Public Facilities and Services 

In an effort to better anticipate utility service usage and project level of service impacts, please indicate 
expected service volumes and infrastructure needs based upon any predevelopment plans or expectations: 

Potable Water, change in ERUs: ---------------------------- ­

Sanitary Sewer, change in ERUs: ---------------------------- ­

Public School and Enrollment Projections:------------------------ ­

Known Environmental or Wellhead Protection Zones: -------------------- ­

Rezoning Application (Zoning Mop Amendment) 	 Updated on 10/2019 



Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: Petition to Reduce Lien for Code Enforcement 
Penalties 

Item No.: D-6 

Placed on Agenda by: Code Enforcement Supervisor, 

Randy LaBelle 


Staff Review: Yes 


Attorney Review: 


Recommended Motion(s): Discussion with Possible Motion 

Documentation: 

• 	 Petition to Reduce Lien for Code Enforcement 
Penalties 

• 	 Customer Receipt-Deposit 
• 	 Listing of Code Enforcement Costs 
• 	 Memorandum from Code Enforcement Supervisor 

LaBelle Ref: Lien Reduction Hearing in front of the 
Special Magistrate 

Background: 

Will be presented in Code Enforcement Supervisor LaBelle's 
report. 



PETITION TO REDUCE LIEN FOR CODE ENFORCEMENT PENALTIES 

Name: f'lft L/p 12- t LJ? Phone#: 8 (p:;'° - p3 r- Jt/ 'fl 3 
Violation Address: 40 2.. NL- JL1/l..J(LAIJP ~.,- Jtf' 
Mailing Address ~ 
Email Address: ?. 

2-3 
/ '-1 f 

lt1:.'~EF't2- L,._J LI- i'~ ID 
ILEY @ 6tW1-tt... . aM 

:J;''S~L 

Application requires a minimum of $25 application fee, plus a $300 deposit if more than 30% reduction 

requested. 

Applicant's Request: 

Staff Review of Prerequisites to Consideration of Petition 

1. 
2. 
3. 

Vtfhm::u qy: 
"""""""1. Application fee paid. 

,, 
2. Deposit pa id if request for more.than 30% reduction? ­, 
3. All cost s of enforcement that were ordered by magistrate have been paid? 'lo.. 

Code Enforcement Division Supplemental Information & Comments 
Attach separate numbered sheet if required to elaborate on questions or comments. 

~ ~ 

ic::..,_l ~ 

ll llr -­
~,, \ 

D 
~ 
J 

1. 

2. 

Prior enforcement on any 

properties owned or 

controlled by Petitioner in 

past 10 years: 

Petitioner's efforts to 

comply when informed of 
violation : 

NO }..J 

3. Petitioner' s professional 
treatment of officer: 

4. Add itional Comments 

helpful for analysis: 

= l>l:?MD 
A.:611 a.4t:JIJT5 



CITY OF AVON PARK 
CUSTOMER RECEIPT 

863-452-4433 

UTILITY PAYMENT $ 

DEPOSIT 

SEWER TAP 

SEWER CAPACITY 

WATE~!AP .. ....,,.. 
WATERCAPACITY 

MISCELLANEOUS 
-

SERVICE CHARGE 

TOTAL r·t..­ ~5 eo 

NAME £~: \\'a l.e.~ ~ 
tfbd> WL k,·dc ~ 

DATE 5 !°O 20 "'~CEIVEll~ 
FOLIO--±U::::::;;l..~- w""'"-4-____...f......,g~J~~.....1a:""""£..__ 

.,\#-1 ~(o - · 

http:g~J~~.....1a


402 WL KIRKLAND ST 


CASE # 15-6908 

DATE: 4/21/2015 

TOTAL: $3316.84 * * DEMOLITION 

CASE# 15-7312 
DATE: 6/16/2016 

TOTAL: $401.77 **ABATEMENT 

CASE# 17-9666 

DATE: 6/25/2018 

TOTAL: $181.42 **ABATEMENT 

CASE# 18-10320 
DATE: 10/25/2018 

TOTAL: $158.67 **ABATEMENT 

CASE# 20-12516 

DATE: 7 /09/2020 
TOTAL: $331.68 **ABATEMENT 

CASE# 21-13214 

DATE: 7/01/2022 
TOTAL: $553.26 *ABATMENT 

TOTAL COST: $4943.64 



CITY OF A VON PARK 

HiRhlands County, Florida 

TO: City Manager Mark Schrader ~ 

FROM: Code Enforcement Supervisor Randy LaBelle 

RE: June 22, 2022 Lien Reduction Hearing for 402 WL Kirkland Street 

DATE: August 24, 2022 

On 6/22/2022, Mr. Philip Riley appeared before the city of Avon Park Code Enforcement Magistrate 
Parke Sutherland for the purpose of satisfying the City's current Resolution regarding the code 
enforcement lien reduction process. 

On said date, Mr. Riley requested a 90% lien reduction from the original lien amount of $4943.64. 
Magistrate Sutherland agreed with the 90% reduction request, making it clear to Mr. Riley that City 
Council had the final decision-making authority in the matter; his decision was not binding and was 
only used as a recommendation. 

Cc: City Clerk Chrissy Hardman 

I I 0 East Main Street, A\ on Park. r:lorida 33 825 863 -452--l-lOO 



Agenda Item Summary 

Date of Action: August 29, 2022 

Subject: Accept Florida Firefighters Cancer 
Decontamination Equipment Grant 

Item No.: D-7 

Placed on Agenda by: Sauerhafer 

Staff Review: Yes 

Attorney Review: N/A 

Recommended Motion(s): Accept the Florida Firefighters 
Cancer Decontamination Equipment Grant and Approve the 
Mayor to Execute the Agreement. 

Documentation: 

Approval letter from Jimmy Patron is, Chief Financial 
Officer/Fire Marshal - State of Florida 

Background: 

City's responsibility of 25°/o is in the Draft FY22/23 Budget 
under Infrastructure (Fire Department) 



JIMMY PATRONIS 
CHIEF FINANCIAL OFFICER 
STATE FIRE MARSHAL 
STATE OF FLORIDA 

August 25 , 2022 

Avon Park Fire Depa1tment 
98 South Delaney A venue 
Avon Park, FL 33825 

Re: Florida Firefighter Cancer Decontamination Equipment Grant Program 

Dear Chief Marcy: 

On behalf of the Division of State Fire Marshal , we are pleased to inform you that your grant application 
submitted under the Fiscal Year 2022/23 Florida Firefighter Cancer Decontamination Equipment Grant 
has been approved . The Bureau of Fire Standards and Training carries out the responsibilities of 
administering your grant. The approved project is to purchase I SCBA/Mask Decon Extractor not to 
exceed a total cost of $45 ,386.00. Please note that the grant does not pay for shipping, installation, wiring 
and/or plumbing, accessories or supplies. Your department is responsible for 25% of this amount. 

In order for your department to participate in this grant award, you are required to accept the grant award 
within 30 calendar days of receipt. Please send your acceptance/denial email to 

11 •. 111 h..: 11 a Ill\ lln11dac tn.co111 . Once accepted, the department/fire service provider will receive a 
contract agreement that you are required to approve, execute the Agreement, and submit a copy of the 
entire contract document by emai I to susan .sche ll@ mynoridacfo.com. 

As per grant award, the department/fire service provider is required to be in "full " Safety Compliance 
from the Bureau of Fire Standards and Training. Any outstanding compliance items are to be completed 
within 90 days of the grant award notification . If not completed, then the grant award will be revoked . 

If you have any questions, concerns, or need assistance with regards to this process, please call Susan 
Schell at 352-369-2836. 

Susan Schell 

Susan T. Scfie{{ 

Cc: Mark Harper, Chief 

SUSAN SCHELL • SAFETYPROGRAMS MANAGER 
STATE FIRE MARSHAL • BUREAU OF FIRE STANDARDS AND TRAINING 
11655 NW GAINESVILLE ROAD • OCALA,FLORIDA 34482-1486 • TEL 352-369-2836 • FAX 352-732-1433 
EMAIL • SUSAN.SCHELL@MYFLORIDACFO.COM 
AFFIRMATIVE ACTION • EQUAL OPPORTUNITY EMPLOYER 

mailto:SUSAN.SCHELL@MYFLORIDACFO.COM
mailto:schell@mynoridacfo.com
http:45,386.00


Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: Lease of Xerox Copiers/Printers/Scanners 

Item No.: D-8 

Placed on Agenda by: Finance Dir. Melody Sauerhafer 

Staff Review: Yes 

Attorney Review: Yes 

Recommended Motion(s): Approve Lease from Xerox for 

$705.69/month for 36 months. 

Documentation: 


• Proposed Lease Agreement between Xerox and the City of 
Avon Park 

Xerox Currently 
• 	 Quote for City Hall $157.37 $289.95 
• 	 Quote for Utility Billing $133.60 $180.69 
• 	 Quote for Public Works $133.60 $191.06 
• 	 Quote for Finance $133.60 N/A 
• 	 Quote for Finance (2nd) $28.53 $33.48 
• 	 Quote for Code Enf. $118.99 $83.00 

(cost-per-image varies and is included on each quote) 
• 	 First Amendment to the Contract between Highlands County, 

Florida and Xerox Corporation 
Background: 

The city currently leases Toshiba copiers through Leaf and Copy Life. 
Some units' leases have expired and are now month-to-month. The 
remaining two units' leases expire in November and January. City 
staff has experienced frequent difficulties with the Toshiba units. The 
Xerox units will cost less and City staff believes reliability will be 
better. Xerox has provided the above-referenced quotes under the 
terms of its contract with Highlands County Board of County 
Commissioners which is valid through July 12, 2025. The city would 
be piggy-backing on the Highlands County contract. 



- - -

Lease Agreement 

customer: 

BillTo: 

AVON PARK, CITY OF 

CITY OF AVON PARK 
ATIN : ACCTS PAYABLE 

110 EMAIN ST 

AVON PARK, FL 33825-3800 

Install: CITY OF AVON PARK 
CITY MANAGER 
110 EMAIN ST FL 2 

AVON PARK, FL 33825-3800 

State or Local Government Negotiated Contract : 072768500 

-­ -

1. C8155H (XEROX C8155H) 

- Int Office Finisher Lease Term: 36 months 8/22/2022 

- 2/3 Hole Punch Purchase Option: FMV 


- Customer Ed 


- Analyst Services 


Item 

I 
Lease 

Minimum Payment 

Print Charges 
Meter Volume Band Per Print Rate 

Maintenance Plan Features 

1. C8155H $157.37 1: Black and All Prints 

White 

Impressions 

2: Color All Prints 

Impressions 

$0.0046 

$0.o3g6 

- Consumable Supplies Included for all prints 

- Pricing Fixed for Term 

Total $157.37 Minimum Payments (Excluding Applicable Taxes) 

~-

Authorized Signature 

Customer acknowledges receipt of the terms of this agreement Thank You for your business! 
which consists of 6 pages including this face page. This Agreement is proudly presented by Xerox and 

Signer: ____________ Phone: (863)452-4400 xl l 0 Darryl Martin 
(863)385-1502 

For information on your Xerox Account. go to 
Signature: Date: www.xerox.com/AccountManagement 

WS Y66255 08/9/2022 09:49:04 Confidential - Copyright'° 2008 XEROX CORPORATION. All rights reserved. Page 1of6 
1 1 8 5 2 2 8 0 1 0 0 1 0 0 6 0 



Lease Agreement xeroxTM 
BillTo: 	 CITY OF AVON PARK Install: CITY OF AVON PARK 

ATIN: ACCTS PAYABLE UTILITY BILLING 
110 EMAIN ST 110 EMAIN ST FL 1 
AVON PARK, FL 33825-3800 AVON PARK, FL 33825-3800 

State or Local Government Negotiated Contract : 072768500 

- Customer Ed Lease Term: 

- Analyst Services Purchase Option: 
36 months 
FMV 

8/22/2022 

~-

Monthly Pricing 
-­

Item 

I 
Lease 

Minimum Payment I Meter 
Print Charges 

Volume Band Per Print Rate I 
Maintenance Plan Features 

1. C8155H $133.60 1: Black and All Prints $0.0046 - Consumable Supplies Included for all prints 
White - Pricing Fixed for Term 
Impressions 

2: Color All Prints $0.0396 
Impressions 

Total $133.60 Minimum Payments (Excluding Applicable Taxes) 

WS V66255 08/9/2022 09:49:04 Confidential - Copyright<t> 2008 XEROX CORPORATION. All rights reserved. Page 2of 6 
1 1 8 5 2 2 8 0 1 0 0 2 0 0 6 0 



Lease Agreement 

BillTo: CITY OF AVON PARK Install: CITY OF AVON PARK 
ATIN: ACCTS PAYABLE PUBLIC WORKS 
110 EMAIN ST 2301 US HIGHWAY 27 S 

AVON PARK, FL 33825-3800 AVON PARK, FL 33825-9748 

State or Local Government Negotiated Contract : 072768500 

1. C8155H (XEROX C8155H) 

- Customer Ed 
- Analyst Services 

Lease Term: 
Purchase Option: 

36 months 
FMV 

10/24/2022 

~-

Monthly Pricing 

Item Lease 

Minimum Payment Meter 
Print Charges 

Volume Band Per Print Rate 

-

Maintenance Plan Features 

1. C8155H $133.60 1: Black and 
White 
Impressions 

2: Color 
Impressions 

All Prints 

All Prints 

$0.0046 

$0.0396 

- Consumable Supplies Included for all prints 
- Pricing Fixed for Term 

Total $133.60 Minimum Payments (Excluding Applicable Taxes) 

WS Y66255 08/9/2022 09:49:04 Confidential - Copyright~ 2008 XEROX CORPORATION. All rights reserved. Page 3 of 6 
1 1 8 5 2 2 8 0 1 0 0 3 0 0 6 0 



Lease Agreement xerox™ 
BillTo: 	 CITY OF AVON PARK Install: CITY OF AVON PARK 

ATTN: ACCTS PAYABLE FINANCE DEPT 
110 EMAIN ST 123 EPINE ST 
AVON PARK, FL 33825-3800 AVON PARK, FL 33825-3948 

Stateor Local Government Negotiated Contract : 072768500 

1_ C8155H (XEROX CB155H) 

- Customer Ed 
- Analyst Services 

Lease Term: 
Purchase Option: 

36 months 
FMV 

8/22/2022 

2. B405DN (XEROX B405DN) 

- Carrier Deliv/instal Lease Term: 
Purchase Option: 

36 months 
FMV 

8/22/2022 

- -Monthly Pricing 

Item 1- - - ­ -1Lease 

MinimumPayment 

----~ 
Meter 

-~~ ~--~~-~-----~~~-

Print Charges Maintenance Plan Features 
Volume Band Per Print Rate 

... 

1. C8155H $133.60 1: Black and 
White 
Impressions 

2: Color 
Impressions 

All Prints 

All Prints 

$0.0046 

$0.0396 

- Consumable Supplies Included for all prints 
- Pricing Fixed for Term 

2. B405DN $28.53 1: Black and 
White 
Impressions 

All Prints $0.0090 - Consumable Supplies Included for all prints 
- Pricing Fixed for Term 

Total $162.13 Minimum Payments (Excluding Applicable Taxes) 

WS Y66255 08/9/2022 09:49:04 Confidential - CopyrightQ2008 XEROX CORPORATION. All rights reserved. 	 Page 4of 6 
1 1 	 8 5 2 2 8 0 1 0 0 4 0 0 6 0 



I 

Lease Agreement 

BillTo: 	 CITY OF AVON PARK Install: CITY OF AVON PARK 
ATIN: ACCTS PAYABLE CODE ENFORCEMENT 
110 E MAIN ST 110 EMAIN ST 

AVON PARK, FL 33825-3800 AVON PARK, FL 33825-3800 

State or Local Government Negotiated Contract : 072768500 

1. C8130T (XEROX C8130T) 

- Customer Ed 
- Analyst Services 

Lease Term: 
Purchase Option: 

36 months 
FMV 

1117/2022 

Monthly Pricing 

Item I Lease - -- - Print Charges- ~~- -- · 1· -~--Mai~t~~n~~ Plan Featu~e-;-- ----- ­

Minimum Payment Meter Volume Band Per Print Rate 

1. C8130T $118.99 1: Black and All Prints $0.0056 - Consumable Supplies Included for all prints 
White - Pricing Fixed for Term 
Impressions 

2: Color All Prints $0.0456 
Impressions 

$118.99Total Minimum Payments (Excluding Applicable Taxes) 

WS Y66255 08/9/2022 09:49:04 Confidential - Copyright~ 2008 XEROX CORPORATION. All rights reserved. 	 Page 5of 6 
1 1 	 8 5 2 2 8 0 1 0 0 5 0 0 6 0 



Lease Agreement 

TPrms and Cond1Uons 

INTRODUCTION: 
1. NEGOTIATED CONTRACT. The Products are subject solely to the terms in the 
Negotiated Contract identified on the face of this Agreement, and, for any option you 
have selected that is not addressed in the Negotiated Contract, the then-current 
standard Xerox terms for such option. 
GOVERNMENT TERMS: 
2. REPRESENTATIONS & WARRANTIES. This provision is applicable to 
governmental entities only . You represent and warrant, as of the date of this 
Agreement, that: (1) you are a State or a fully constituted political subdivision or agency 
of the State in which you are located and are authorized to enter into, and carry out. 
your obligations under this Agreement and any other documents required to be 
delivered in connection with this Agreement (collectively, the "Documents"); (2) the 
Documents have been duly authorized, executed and delivered by you in accordance 
with all applicable laws, rules, ordinances and regulations (including all applicable laws 
governing open meetings, public bidding and appropriations required in connection with 
this Agreement and the acquisition of the Equipment) and are valid, legal, binding 
agreements, enforceable in accordance with their terms; (3) the person(s) signing the 
Documents have the authority to do so, are acting with the full authorization of your 
governing body and hold the offices indicated below their signatures, each of which are 
genuine; (4) the Equipment is essential to the immediate performance of a 
governmental or proprietary function by you within the scope of your authority and will 
be used during the Term only by you and only to perform such function; (5) your 
payment obligations under this Agreement constitute acurrent expense and not a debt 
under applicable state law and no provision of this Agreement constitutes a pledge of 
your tax or general revenues, and any provision that is so construed by a court of 
competent jurisdiction is void from the inception of this Agreement; and (6) all payments 
due and to become due under this Agreement are payable from sources other than ad 
valorem taxes. Your payment is due within 45 days of the invoice date. 
3. FUNDING. This provision is applicable to governmental entities only. You intend to 
remit and reasonably believe that moneys in an amount sufficient to remit all payments 
due and to become due during the Term can and will lawfully be appropriated and 
made available to permit your continued utilization of the Products and the performance 
of its essential function during the Term. The person in charge of preparing your budget 
will include in each of your fiscal budgets a request for the payments due and to 
become due under this Agreement in such fiscal period. You acknowledge that 
appropriation of moneys for payment required under this Agreement is a governmental 
function that you cannot contractually commit to in advance, and this Agreement does 
not constitute: (1) a multiple fiscal year direct or indirect debt or financial obligation; (2) 
an obligation payable in any fiscal year beyond the fiscal year for which funds are 
lawfully appropriated; or (3) an obligation creating a pledge of or a lien on your tax or 
general revenues. If your governing board does not approve an appropriation of funds 
at any time during the Term for payments due and to become due for a fiscal year 
during the Term, you will have the right terminate this Agreement on the last day of the 
fiscal period for which sufficient appropriations were received without penalty or 
expense to you, except as to the portion of payments required hereunder for which 
funds have been appropriated and budgeted. If you elect to terminate this Agreement, 
you will return the Equipment, at your expense, to a location designated by Xerox and, 
when returned, the Equipment will be in good condition and free of all liens and 

encumbrances. You will then be released from any further payment obligations beyond 
those payments due for the current fiscal year (with Xerox retaining all sums paid to 
date) . At least 30 days prior to the end of your fiscal year, your chief executive officer 
(or legal counsel) will certify in writing that (a) despite reasonable efforts to obtain 
sufficient appropriations, funds have not been appropriated for the ensuing fiscal 
period, and (b) you have exhausted all funds legally available for the payment of 
amounts due and to become due under this Agreement. To the extent permitted by 
applicable law, you will not use this non-appropriation provision as a substitute for 
convenience termination. 
PRICING PLAN/OFFERING SELECTED: 
4. FIXED PRICING. If "Pricing Fixed for Term" is identified in Maintenance Plan 
Features, the maintenance component of the Minimum Payment and Print Charges will 
not increase during the initial Term of this Agreement. 
GENERAL TERMS & CONDITIONS: 
5. REMOTE SERVICES. Certain models of Equipment are supported and serviced 
using product information that is automatically collected by Xerox or transmitted to or 
from Xerox by the Equipment connected to your network ("Remote Product Info") via 
electronic transmission to a secure off-site location ("Remote Transmission"). Remote 
Transmission also enables Xerox to transmit Releases of Software to you and to 
remotely diagnose and modify Equipment to repair and correct malfunctions. Examples 
of Remote Product Info include product registration, meter read, supply level, 
Equipment configuration and settings, software version, and problem/fault code 
information. Remote Product Info may be used by Xerox for billing, report generation, 
supplies replenishment, support services, recommending additional products and 
services, and product improvemenlldevelopment purposes. Remote Product Info will be 
transmitted to and from you in a secure manner mutually agreeable to the parties. 
Remote Transmission will not allow Xerox to read, view or download the content of any 
of your documents or other information residing on or passing through the Equipment 
or your information management systems. You grant the right to Xerox, without charge, 
to conduct Remote Transmission for the purposes described above. Upon Xerox's 
request, you will (a) provide contact information for Equipment such as name and 
address of your contact and IP and physical addresses/locations of Equipment and (b} 
ensure that any Maintenance Release or Update released by Xerox to provide security 
patches, releases and/or certificates for the Remote Transmission and/or Software is 
promptly enabled by Customer upon notification by Xerox or by the Equipment or when 
otherwise made available on xerox.com. You will enable Remote Transmission via a 
method mutually agreeable to both parties, and you will provide reasonable assistance 
to allow Xerox to provide Remote Transmission . Unless Xerox deems Equipment 
incapable of Remote Transmission, you will ensure that Remote Transmission is 
maintained at all times Maintenance Services are being performed. If you are unable to 
maintain Remote Transmission, or if Xerox disables Remote Transmission from any 
Equipment at your request, or if you disable Remote Transmission from any Equipment, 
Xerox reserves the right to charge you a per device fee for such affected Equipment 
due to the increased service visits that will be required in order to (x) obtain such 
information, (y) provide such transmissions, and (z) provide such Maintenance Services 
and Consumable Supplies that otherwise would have been provided remotely and/or 
proactively. 
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XEROX C8155H DIGITAL COLOR COPIER­

PRINTER-SCANNER 


130 Sheet Single Pass Duplex Auto Document Feeder 

Auto 2 Sided Copying 


2-520 Sheet Universal Paper Drawers 

Hi Cap Tandem Tray( l ,000 & 1,000 Sheets) 


Cust. Ed & Analyst Service 

100 Sheet Bypass 


25%-400% Zoom Lens 

55 B/W & 55 Color Images Per Minute 


Per Highlands County #16-016 

Contract #0727 68500 


36 Month Lease: $133.60 

Add $26.09 Mthl y For Office Finisher-2/3 Hole Punch 


Add $ 13.01 Mthly For 1 Line Fax 


Service & Supply Agreen1ent: To Cover All Staples , Toner, 

Drum Cartridges Staples, Parts , Labor and Service Calls. B/W 

Images Billed At .0046 Each and Color Images Billed At .0396 


Each. Exel udes Paper. 

11 x 17 Count as a Single Click 


NO INCREASES DURING LEASE 




XEROX C8130T DIGITAL COLOR COPIER­

NETWORK PRINTER-SCANNER 


130 Single Pass Duplex Auto Document Handler 

Auto 2 Sided Copying 


4-520 Sheet Universal Paper Drawers 

100 Sheet Bypass 


25%-400o/o Zoo1n Lens 

30 B/W & 30 Color Pages Per Minute 


Cust Ed and Analy 't Service 


Per Highlands County #16-016 

Contract #072768500 


36 Mth Lease: $118.99 


Service & Supply Agreement: To Cover All Staples, Toner, 

Drmn Cartridges, Parts, Labor and Service Calls. B/W Images 

Billed Mthly At .0056 Each and Col r Image. Billed Mthly At 


.0456 Each. Exclude Paper. 

11 x 1 7 Count as a Single Click 


NO INCREASES FOR TERM OF LEASE 



XEROX B405DN 

Copy. Print, Fax. Scan 

60 Sheet Auto Reversing Document Handler 

Touch Screen 


Automatic 2 Sided 

550 Sheet Paper Tray 


25%-400% Zoom Lens 

4 7 Pages Per Minute 

Carrier Del./lnstall 


Per Highlands County #16-016 

Contract #072768500 


36 Month Lease: $28.53 

To Trade Current Xerox 


Service & Supply Agreement: To Cover All Toner, Drum 
Cartridges, Parts, Labor and Service Calls. Images Mthly. At 

.0090 Each. Excludes Paper. 

NO INCREASES FOR TERM OF LEASE 



FIRST AMENDMENT TO 

the 


CONTRACT 

Bttween 


HIGHLANDS COUNTY, FWRIDA 

AND 


XEROX CORPORATION 

WHEREAS, Hiplands County, a political subdivision of the State of Florida, of 600 S. Commerce 
Avenue, Sebring, Florida 33870 ("COUNTY"), and Xerox Corpontlon. a New York corporation reclstered 
to do bminess in the State of Florida ("CONTRACTOR") of201 Merritt 7, Norwalk, CT 068S6; and 

WHEREAS, the COUNTY and the CONTRACTOR desire to extend the Tenn of the Contract for an 
additional four years pursuant to Article 2 ofthe Contract; and 

WHEREAS, the COUNTY and the CONTRACTOR desire to re-negotiate the Contract price. 

NOW THEREFORE, the COUNTY aad tlae CONTRACTOR a1ree that: 

I . The tenn of this Contract is extended for an additional four years pursuant to Article 2 of the Contract 
from July 13, 2021, through July 12, 2025. 

2. The amount that wlll be paid by the COUNTY to the CONTRACTOR for providing managed print 
services is as described on Exhibit "A", a copy ofwhich is attached hereto. Pricing for Equipment and Services 
in place as of the Amendment Effective Date shall remain unMangcd. Equipment and Services ordered after 
the Amendment Effective Date shall be at prices per Exhibit .. A". 

3. All other tenns ofthis Contract shall continue in full force and effect 

4. This Amendment may be executed in any number ofcounterparts and by the different parties on separate 
counterparts, each ofwhich when so executed will be deemed an original, but all such counteiparts will constitute 
one and the same Amendment to the Contract. Any signature delivered by a party by facsimile transmission or 
by electronic mail will be deemed to be an original signature. · 

.S. This Amendment shall be effective upon execution ofthis Amendment by the authorized representatives 
of the COUNTY and the CONTRACTOR. 

6. Capitalized terms that are not defined in this Amendment shall have the same meaning assigned to them 
in the Contract. In the event ofa conflict between the terms and conditions ofthe ContTact and this Amendment, 
this Amendment wilt control. 

IN WITNESS WHEREOF, the parties have caused this Amendment to be signed and executed by their 
authorized representatives on the dates set forth below. 

XEROX CORPORATION. 
a New York corporation

• 

By:~~
Print 'Name: c,.,'j.t. ft. Ptt'llo4W.J 

Print Title: cmm SW.!!JW $t.(.fwI '"""' 

Date: t .. g .. ioi.\ 

(SEAL) 



CONTRACT 


~,Gontrac~("~_inc:t:'> ~ ~e va.1~ I>- .? 29i7, by anci ~Highlands C,9,l:'Dty, 
a political subdivision ofthe State of Florida("~unty") and !.{~x Co~rati9Jl, a NC!' Y~~on 

~ 	 ~.... 	 ,, 
registered to do business in the State of Florida ("Contractor"). In consideration ofthe mutual covenants 
to be performed by~ ~Mtfes pUlluant to this Contract, each Party h,ereby ~. warrBl}t8 ~a~. 	 . 
81 follows: 

. . 
ARTICLE!. SCOPE OF WORK 

1.1 	 Con~or hereby asm:a to provide the County with managed print services 81 described 
in the County's Scope of Work as detailed1n Section VII ofthe Highlands County Board 
ofCounty Commissioners' ("Board") RFP 16-016, which is ittached hereto and included 
herein BS .Exhibit A. and p~ 64 throUah 67. incl~ive. ofContractor'5 response thereto, 
a copy of which ia attached hereto and included herein u ExluDit B, and Sections 3, 4,' S, 
7, 8, 9, 10, 11, and 12 of Tab BofContractor's response to RFP 16-016, a copy ofwhich 
ia attached hereto and included lierein as Exhibit c, and the AdditiOnal Terms attached 
hereto and included herein u Exhibit D. ContractOr aball report to Danielle Gilbert. 
County's Purchasing Manapr ("Project ManaPr") on all reqWrementa of this COntiact. 

1.2 	 The Contractor shall provide quality and process improvement for all areas ofthe County's 
lealed multifunctional copy machiDeS and printers. All new equipment i.nstallations an: 
subject to technical review and approval by the ~ectManager: 

1.3 	 The Contractor agrees to conduct Businea Review MCetinp, Which may be held at a date, 
time and location to be mutually agreed upon, with the Colinty. These ineetinp are to be 
held one (1) to two (2) times per calendar year, riot mDre thin iix (6) m0Dthiapart, unlea& 
additional meetings 8re ~ dile to Contractors perforinance ancVor colDPliance 
issues. The COunty ~ c'batractoito ideDtify'oppOrtunities to gmmtelower costs. 
A continuous improvement effort. coDsiaiing of varioils 'ideas to enbariee businels 
cfficicocies. may be discussed at the Business Review Meetings or u identified. The 
agenda for the Business Review Meetinp will include: 1 

• Contractor performance review 
• Contract improvement 
• Produdivity improvement 
• Increasin'g Contract \Jsage among the eli81Dle mm 'I ' 

I . • • 

• List and desi:ription ofall ICl'Yicc calls and timcframe for resolution 

ARTICLE 2. TERM 
The term of this Contract will be for a period of fbur (4) fem and may bC extended one (1) tiine, for a 

period of four (4) yean, upon mutUal apcmc:nt of the Parties. The Parties may re-negotiate the pricing 
for the extended cmitract penod. ifapplicable. Co.ntrabr ahall 00mmencc:'providing the services nquin:d 

by this Contract within thirty (30) calCindai' days''aftcr receiPt ofi Purcbue Order provided by the County. 
1 I 	 .. 
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ARTICLE3. CONTRACT PRICE 

The amount that will be paid by the ~ty to the Qc;intnctCI_! for providing maMged print s~ccs is as 
described on pages 44 ~page 56, inclusive, ofCannctor•s ~.;;~ 1'6-o16, a c:Opy ofwhich 
is attached hereto ana included~ as Eilu'bitE. 

This COlitract Price inclWles all traVel, anY 'tatior (Uicludini prevcntatiVc 'maintenance, service calls, 
installaticn and removal), equipment. materials, shipping, packaging. handling, any overhead cost, 
hardware, software, and software updates required to accomplla!i t}lp ~ofW91k­

ARTICLE4. PAYMENT PROCEJ>UI,U'.S 
Equipment will be deemed accepted. upon installatioq of the equipment by tl;lc tc:cbnician, after the 
equipment successfullyruns all~diagnostic routines, lp_d the ~tis turned over to the County 
for the County's use. Contractor shall submit invoices within thirty (30) caler:idar days after each machine's 
~tiafactory installation. Invoices shall be ~tted~tely for each machine scrvi.ced. Invoices shall 
be submitted to the County Deputmmt requesting services _in sufficient d~ to ensµrc compliance with 
this Contract Paymcnt(s) shall be made in accordance with the Board's Prompt Payment Policy and the 
Local Govcmment Prompt Payµient Act, Section 218.70 et. seq.,~· Sta~ 

ARTICLES. INDEPENDENT co~croR. 
Contractor ~ and aball be, in the ~ of all,work, services, ~ acti\'.itia under this Contract, an 
Independent Contractor and not an cmpl~ agen~ ex: Hl'Vlllt of~~·.~~ engaged in any of 
the work or services performed by or for Contractor pmsuant to this Contract abal1 at all times, and in all 

places, be 11:1hject to Co$aetor's direction, s~ion, and control as F cmplqy~ of Contractor. 
Contractor shall ex.erclse c~ over the~ ancl IDIUlDer in which its employees perfOlm the work, and 

in all ~ts.Con~9f's relationship and the relati~p of its ~pl~ tQ Cqunty sball be that ofan 
independent contractor and not as ~loyees or apnts of Coun~· S~ces perfC?DDc:d by Contracmr 
purauant ~ th!& Contract are aol~y ~ the bcpefit of Coun~~ ~othing 9'?.l:l~i~. in ~ Contract creates 

any duties on the part ofC9nt;ractor toward any tbiqi JJBrtr· 

ARTICLE 6. CONTRACTOR PERSO~ 

The Contractor shall not substitute any person for ~c ~ or peJIOIJI identified in Section V of 
Contractor's response to RFP 16-016, attached hereto 11 ~ ,of ~bit A The Contractor aball 
immediately notify the Project Manager in writing ifany person idmtified in ~t Section V or any County 

approved replacement ceases to provide servi~ pursuant to this..~trac;t. ~proviai,om ofsubparasraphs 
b through I, inclusive, ofparagraph 9 ofsubsection B of Section.YD ofiµ:p 16-016 attached hereto as part 
ofBxlu'bit A are specifically included herein by this reference. 

ARTICLE 7. PROTECTION OF PERSON~ AND PR.OPER'P' 
Contractor shall tab all n:asonable precautj~ for, ~ wUI be ~'b~ for initiating. maintaining. and 
~pervising all programs relating to the aaf~ ofall pcr80DI ~~11C1Y~~ by, or involv~ m: the 
performance of its ~ons UDder tl;Ua Contrac;t. Con~or s~ take all ~ble precautions to 

prevent damage, injury or loss to: (a) all persom who may be affected by the performance ofits operations, 
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iaclwilng employees; (b) all material.I and .pmmt; ~ (c) ~-pzoperty ~t or~ the wmbite. 
Jn an emergen~ affecting th~ safety ofpmona or proJterty, Conlnctor ahall BC!t wi~.reuonable care and 
discretion to prevent any tbreate:ned damage, injury or lou. 

ARTICLES. INDEMND'ICATION 
Subject to Sections 14 and IS of Exhll>it D, Contractor aball, in addition to any other obligation to 
indemnify the County and to the fullest extent permitted by ~w. protect, ~ indemnify and hold 
harmless the County, its elected officials, c:mployecs, qenta, mi wlUDtecra from and.against all claims, 
actions, liabilities, 1~. cc:tSts. incl~att~' fec;a and~ costs ¢'litigation, ~j~gmmts ofevery 

name and description to the extent arising out ofthe performance of tbia ~or~performed under 
or related to thil Contract, except to the extent caused by the nasliaent or wil1fbl·~~ on the part of the 
County, its officers, employccs, voluotem or apots or the negligent or willful acts ofany party other than 
Contractor, its officers, employees or agents. This Indemnification shall a1ao cover all c1aiins brought 
against the County, ita elected officials, employees. agents, or volunteers by any employee or agent of the 
Contractor. The Contractor's obligation under this Indenmificatioo shall not be limited in any way to the 
agreed upon contract price as shown in thia Contract or the Contractor'1 limit on or lack of IUfticient 
insurance protection. Upon completion ofall aervicea, obligationa mus dutiea provided for in this Contract, 
or in the event of termination of this Contract for ilny reuon, the terms and conditions of this 
Indemnification ahal1 survive indefinitely. 

ARTICLE9. INSURANCE 

9.1 	 Required Insurance. Contractor shall have llld maintain in full force Ind effect the following 
insurance during the Term of this Contract and ahal1 fumiab to County Certificates of 
lnsuralice docume0ting that itisunmc:e covmap bia bCcn obtained which meets the 
following requiretncntl: 

{a) Woi'kcrl' Compensation. Contractor · shall .have and ·maintain workers' 
compensation insurance for all employees for atatutory limits in compliance with Florida 
law and Federal law. This insurance policy must include Employer' Liability with a limit 
ofSt00,000 each accident, $100,000 each emplOyee, and SS00,000 policy limit for disease. 

(b) Commercial General Liability. Occurrence Fmm Required: Contractor shall have 
and maintain cOauJacial geiiei'a1 liability (COL) inaunmce with a llinit of not leas than 
Sl,000,000 each occum:Dce. PrOdUcts and cOinpleted operatiam aggregate aball be 
Sl,000,000. COL insurance shall be written on an occurrence form and shall include bodily 
injmy and property damage liability for premises, operations, independent contractors, 
products mid completed operations, c0ntnctUal lialn1ity1broad form puperty damaF and 
property damage nisulting froiii eiplosioa, collapaa or undcigrowid (x, c, u) exposures, 
penoaal qury and advertiiing ~ufy. 
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(c) Commercial Auto Liabi1itj Insurance. Contractor sball have and maintain 
coinmcrcial autoinobile liabilitj' insurance with a limit of not lCBS than Sl,000,000 
combined single limit per occurre:nce for bodily bijmj and property damage liability. Such 
insurance llball cover liability arising out of any auto (including owned, hired, and non­
owned autos). 

(d) Professional Liability I Enon and Omissions Insur8nce. Contractor shall have and 
maintain profeuionil liability insUrance With a limit of not leu than $1,000,000 and an 
aggregate limit ofnot lea than $1,000,000 per claim. Ifcoverage is provided on a claims­
made basis, the n:troaetive date shall be prior or equal to the effective date of this 
Contract The coverage shall be renewed or include a "tail" or discovery, or continuous 
reneWal of coverage for. a period of three (3)' years following the termination of this 
Contract 

9.2 Additional Requirements. 
' .. 

(a) Cer:tificates of Imunnc:e ahall be signed by a peraon ~rizal by ~t~to 

bind coverage on i~ bebal£ All Certjfi~~ ¢1Dsunnce must be cm file with and app~ 
by County before commencement ofany wodc activities.~ f'.orµW insurance certificates 
shall include "Highlands County, a political subdivision of the State of Florida and its 
elected officials, agents, employees and vol~ u "J\44itjogal lmureda" for cla!ms 
caused by the negligent acts or omissions of Contractor, its employees, agents or 
contractcn ~all policies~Workers' Compc:asation and Professional Liability. 

(b) Contractor shall deliver written ®tice to the County P.urchaaing ~ger. 4320 
George Blvd., Sebring, FL 33875-5803, by ovemiaht ~very return receipt requested, 
band ddivery or confirmed facsimile FAX (863) 402-6735, thirty (30) days prior to giving 
~wi~~ (3) days after ~ving ngti~ of ca~lation, material modification, non­
rmewal, or any other lapse in ~vengc Q.f ~yrcq~~ce policies. 

(c) In event the~ c:q:verap will ~ pljor to tepni11•tion of this Contract a 
renewal certificate shall be issued thirty (30) days prior to the expiration date. 

(d) All~ policies shall be wri~ ~f~'~ble to County and placed 
wi~ insurance cmiers autboriml by the Insurance Departmmt in the ~'4te of Florida that 
meet a financial AM. Best CDµJPmy ~of~~~ (!"SR) A~Excellent: (FSC) Vll. 

(c) Aij jnsurancc polic;ies must inclu4e W~ver of a~l;Jrogaticm to th!; extent permitted 
by law. All liability insman~. ~~~~ Ua1riJ.ity, ~be Primary and Non­
Contnoutory. Certificate ofInsurance~ confinn.iD writing~~provisiooa apply. 
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(f) In the m:nt that expired or tmninated ~cata 9flnsunnce ue not replaced or 
renewed to cover the Term of this Contract. including any extended Term, County may 
BUSpcnd the Contract Wltil the new or renewed certificates ma rcccivm by County in the 
manner prescribed herein. IfIUCh supcosioo ~eeda tm (10) calc:adar days, Coun~may, 
in its sole discreti~ tmninate tJic ~tfer~~ and c~ aball be feM>ODll'ble 
for all direct and indirect costs auociated with auc;h tamination. 

'. 
9.3 	 These insurance rcquin:mmta CODBtjtute·~ minimum requiremeotl and .aball in no WBY 

lessen or limit the liability of the Contractor. 

ARTICLE 10. PATENT/COPYRIGHT INDEMNIFICATION 
Subject to Section 14 ofExhibit D, Contractor sba11 pay all royalties and aasume all costs arisingfrom the 
use ofany invention, design. process, materials, equipment. software, product or device which is the subject 
of patent rights and copyrights. Contractor agrees, at its own expense, to hold barmleu and to defend 
County and its officers, employees, elected officials, appointed officilla, attomeys. and agents against any 
claims, suits, or proceedings brought against County ,for patent intiingemcnt ocx:asiooed by the 
manufacbn, sale. or use of invention, design. process, materials, equipment, software. product or device 
under this Contract and to indemnify County against any ...qcc:uioned by such claims. 

AR11CLE11. LAWS AND REGULATIONS 
Contractor aball comply with all laws and rqulations applicable to providing the acrvices, materials, and 
equipment specified in this Contract Contractor shall comply with all federal, state, and local laws that 
may affect the services, material. and equipment specified by this Contract. 

ARTICLE 12. LICENSFS, CERTD'ICATIONS, PERMITS AND FEES 
Contractor shall hold all Hcemes and certifications and comply with all laws, ordinances, and regulations, 
applicable to the work required herein. Any ofthe Contractor's personnel who perfonn ~ces shall be 
lawfully licensed and certified. Damqes, penalties, and fines imposed on County or Contractor resulting 
ftom Contractor's failure to obtain and maintain required licenses and certifications ,shall be borne by 
Contractor. All fees, permits, certifications IDd licenses ~ the R,SpollllDility of the Contractor and are 

' included in the Contract price. 

ARTICLE 13. LIMITED THIRD PARTY BiNuJCIARIES 
• .... • ... ,.. - ... . t, 

County shall not be obligated or liable to any person, orpnmtion or entity other than Contractor. Except 
provided in Articles 26 and 32 of this Contract; no provision in this Coiitract is intmiled to, 0r shall be 
construed to, create any third PartY beneflCiary or to ptoVidc ID)' rights to ID)'pi:rion· or entity not a puty 
to this Contract, including but not limited to any citizm or employee ofCOuntj' or Cantractor. 

ARTICLE 14. WORK PRODUCT 
All reports, specifications, documents, plans, analyses and other data and wmk product developed by 

Contractor under this Contract shall be and shall mnain the property of County without n:atrictiom or 
limitations and shall be made available: to County at any time: upon its n:quesL Contractor shall not publiah 

Page5of13 



or mcase any information related to tlie services perfonned pumamt to this Contract without prior written 
permission of the Project Manager. 

ARTICLE15. GOVERNING LAW AND VENUE 
This Contract and all matter& TI:lating to the validity, interpretation. and performance of this Contract 
(whether in contract. statute, tort or otherwise) shall be govaued and c:oastrucd in ICC01'dance with the laws 
of the State of Florida. except for principles of conflict of laws. Vcoue for any legal action shall lie in 
Highlands County, Florida, and any proceedings to enforce or interpret any provision oft1iis Contract shall 
be brought exclusively in a court ofcompetentjurisdiction inHighlands County, Florida. The parties agree 
to waive their rights to a jury trial. 

ARTICLE16. ASSIGNMENT 

Contractor may assign this Contract to a parent. subsidiary or affiliate of ContraCtor provided that the 
assignment shall be the transparent to the County and shall not release or discharge Contractor from any 
tam.., duties, or respon1t"bilitiea of this Contract. Except u just provided. no aaignmmt by a party .hereto 
of my rights under or interests in this Contraet will be binding on anotht.r party hereto without the written 
coment of the party sought to be bound, and specifically, but without limitation, maneys =that may become 
due and moneys that are due may not be usigned without SDCb comeat (axeept to the Stent that the affect 
of this restriction may be limited by law). Unless specifically stated to the contrary in any written coment 
ofan assignment. no assignment will release or discbirge the Usignoi' from any duty or respo1111"bilitytirider 
this Contract 

ARTICLE17. SUBCONTRACTORS 
Contractor agrees that no subcontractors may be used pursuant to this Contract 

AR'I'ICLE 18. PROJECT MANAGER 
The County hereby designates the person having the foUowing position as the Board's Project Manager for 
this Contract The Project Manager shall be responsible for oversipt. adm;niatntion, and coordioi.ti0n of 
performance of this Contract for the Boant 

Project Manager: Ms. Danielle Gilbert {"Project Manager") 

ARTICLE 19. NOTICES AND DF.sIGNATED CONTACT PERSON 
~ f • • ' •• .. ,, - ' . 

Notices under the Contract or any Oidcr omat be &Cnt as provided as fOlloWi: 
t 

19.1 	 Invoices are not considered notica under this Contract. All ~t~_notices under 
an 9~will )>e sent!(~)~ C~tomeratthe "Bill to" address in~9~. and (b) to Xerox 
at the.in~ad~ on the ~t~in~ 

19.2 All other notices under this Coatrac:t or aq om.;r ~ be sent to a party ~ ill address 
Pelow. 

Page&of13 



.!fo Customer: 	 To Xerox: 
Highlands County. a political subdivision Office OfGeneral Counsel 
of the State ofFlorida 	 ~Corporati~ 
Att.: Danielle Gilbert 	 45 Glover Avenue 
4320 George Blvd. 	 P. 0. Box 4SOS 
Sebring, FL 33875 	 · Norwilk. CT 068564505: 

19.3 	 Either party may change its address or facsimile number for receipt ofnotice by notifying 
the otherparty. at ita llddral above. 

ARTICLE 20. TAXES 

Countyia a non-profit govcmmental operation and not aubject to federal excise or state sales tax. 


ARTICLE21. BANKllUPTCY 
County reserves the right to tmniute this Con1ract:, it during the tam ofthe Contract:, Contractorbecomes 
involved as a debtor in any bankruptcy proc•ng or becooiea involved in a norg1mi21tion., dissolution or 
liquidation proceeding. or ifa trustee or receivcr is appointed owrall or a substantial portion ofthe property 
of Contractor under federal bankruptcy law or my atate insolvency law. Please note that equipment 
placement& can only be tc:rminatcd due to bankruptcy, the gmeral usignmmt far the benefit ofcrediton, 
or the appointment ofa receiver ifXeraxlm failed to cure a performance issue after being povided written 
notice and provided thirty-one (31)days to cure the failure to the contracted specification. 

ARTICLE22. SURVIVAL 

The Parties aclmowledge that the respective obliptiom of Contractor and County under this Contract, 

which by their nature would continue beyond the termiflation., amcdl•tion or cqriration of this Contract, 


shall survive terminatiCJD, c:am:ellation or upiratioo ofthis Contract. 


AR11CLE23. WAIVER 
No waiver by either Contractor or County with respect to any breach or default of or with respect to any 
provision or condition ofthis Contract shall bedeemed to constitute a c:ootimJialwaivcr ofmy other breach 
or default of or with respect to the same or my other provision or condition ofthis Contract. No claim or 
right arising out ofabreach ofthis Contract~ \>c ~jn•tef!C~par(by a waiver orrenunciation 
of the claim or right unless the~or rmunciation ii ~edby comidaati~ and ii inwriting sipd 
by the agsricvcd Party. 

ARTICLE24. FAILURE TO PERFORM 

24.1 Failure to satisfactorily complete the wmk u ,cheduled may resultin•wrltteo notice to the 
Contractor taytinadng its risht to ·~ as to the whole or any put of the coptract. Xerox will 
be responsible for any additional COltil incurred by the Countyi!Xaox Dils to delivcr the requested 
product(s) or scrvicc:(11)1 pmViding the County notifies Xt:raX in writing ofthe.performance failma 
and provides Xerox thirty-one (31) days to coaect the perfonnaocc failure. If the performance 
shortfall is not corrected to the contracted ipCCification within the agreed upon timcframe Xerox 
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will either issue a checkor issue a separate credit invoice to offset all cbarie& ielatCd to that product 
or seriice that acc:rued afb:r Xerox n:ccived writtm notice of the pCrformance fililure. Pending 
correction ofthe failure, the County is c:xpceted to pay all undiiputca ~ti. 

24.2 	 Equipment Reliability I Non-Performance 
The Comractor shall provide aatiafactory service levela at all times. Degraded paformance 

and/or c:xceuive equipment down time aball notbe acccp~le. Excessive equipment down 
time is defined u two (2) or more service calls owra one (1) month periOd for non-routine 
equipment wear and tear related ill1Ull or repeated repairs to the same piece of equipment. 
Should a piece ofequipment (a) continue to malfunction during the warranty period after 
repeated service calls, (b) require an excessive amount ofnmerlial maintenance, or1(c) in 
the opinion of the Project Manager is not providing Bllisfactory performance afb:r five (S) 

service calls, the Contractor, after receiving notice in writing by the Project Manager that 
such a situation exists, agrees to remove and/or replace the defective unit (County's choice) 
at no cast to the Cowrty within five (S) buiiness days after Xerox n:ccives that notice, at a 
time/schedule mutually agreed to bytbe CountyandXerox. Ifthe CountyRqUelts removal 
of leued equipincnt, Contractor will cancel the lease eff'cctive immc:diately with no 
additional paymenrs due from the County. Repllced units lhall meet the original 

specificationa or better iforiginal unit is no longer awilable. 

243 	 Contractor agrees that it will be reaponn'ble for any additional costs incmred by the County 
ifthis Agreement ia terminated due to ID uncured Conlmctcr default, providing Contractor 
had been provided notice ofits dc&ult in writing and given thirty-one (31) days to co:rect 

the pafonmncc failure. Should the County incur such an expense, the County will be 

required to provide Contractor written notice detailing the inaementaJ c:xpensc. Afler 
reviewing the claim. Contractor will iaauc acbcck covering the incremental cost 

24.4 	 Contractor shall not. howewr, be respomt'ble for delays in service duc·to: 
1. 	 Strim 
2. 	 Acts ofGod 
3. 	 F'ue 
provided the Project Manqer is notified in writing by the CO.O~or ofauCh pending 
or actual delay. 

24.S 	 Complaints against the Contractor will be processed through the County Purchasing 
Department and are to be corrected within five (5) calendar days after being provided 
written notice. Written response to the CoUnty Pmcbuinl Mmapris required. Failure to 
propc:rlyl'Clolvc complaints within thirty-one (31) days aftm beinsJXOvidcd written notice 
may result in termination of this Contract. Repeat complaints aphist the Contractor may 
result in termination ·of this Contract punuant to the default provisioas included in this 
Contract. 
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All'l'ICLE 25. TERMINATION . 

Either •.f:~.. · ty (9()\ da writt noti tcrminat this r--,.. at time, "th
.. pm:ty may,~provt~ mne .,, . » ...CP.- _ • cc, ... .. e ~'!¥.• any wi 

orwithout cause. The County reserves the right to~~~~thirty~ (31) daya written 

notice if the Contractor fAila to comply with any of the pruviliona of this Contract. If this Contract ia 
terminatec; the County abaU ~!fable cm!Y far.payment~~with the proyiaions of~ Contract 
for the servi~ performed prior to ~ effectiw date ¢ !«'glinatioq.. Xerox ~ tJie County's right 
to terminate the affected equipment or service for its coavc:nience due to a change in its busineu needs. 

However, the Xerox offer is baaed on a firm sixty (60) month equipmmt inataiiation commitmmt that 
~ be.tenninated ~~tpeoalty a)lceptfor.~-Y8F~DOHpprOpriation or terminationpursuant 

to tbe proviaioaa ofthis Contract f~ an uncun:d ~~topea!mm or other ddaull Cancellation for 

any other reason will result~ a liquidated ~meges~~to the IUDl of~""1"i~ingpayments less 
uncamed maintell!DCC and supply cbarga discounted at 4% p:r annum. 

ARTICLE 26. EQUAL OPPORTUNITY EMPLOYER 

County is an ~ Employment C>pportuaj~ C-'EEO") employer ~ as such encourages Contractor to 
voluntuily comply with EEO regulations with repnla to race, color, religion, gender, national origin, 
marital status, age, disability, genetic information and ac:xua1 orientation. In addition, Contractor or anyone 

under ill employ shall comply with all applicable rules, ~oos,~~gatiom thereby pertaining 
to the avoi~e or appeanmce ofsexual~or~~job d.isc:rbp!natlon. ~ctor shall maintain 
a work environplalt free of~~ or ur;iwe1come acti~ ~a~aa~ .Any subcontraclB 
entered into shall make deference to this c1ame with the same degree of appli~on ~ encouraged. 
When applicable, Contractor shall comply with all new state and federal EEO regulationa. 

AIQ.lCLE 27. INVALID OR UNENFORCEABLE PROVISION... . .¥ - ... - . .~ 	 ~ 

Any provision or part of this Contract held to be void or~~ under Ill)' Jaw or regulatian aball 
be deemed stricken, and Ill nmaining provisions aball continue to be valid and binding upon County and 
Contractor, who agree that this Cantract ihall be monrm to repl&Ce aiiCh micbn pruvilion or partthereof 
with a valid and enforceable provision that comea as cl~ as poat)le to ~ the intention of the 
stricken provision. 

ARTICLE 28. PUBUC EN1TFY CRIMES STATEMENT 
Contractor i:qxeseuts that it bas full JmowleQge ofthe ~ Ciiiit.ained in Section 287.133, Florida 
Statutes, relating to public entity crimes and that by exceutini1hii Contract, assures to County that neither 
Contractor nor agmts, ~ or employee.a of~~ ia on the convicted vendor list and that it is 
otherwise in compliance with the statute. 

ARTICLE 2,. MISCELLANEOUS PROVJSJONS 

29.1 	 Upol! the occum:nce ofany Cl\'CDl ofdcfaul~ and~of.~,to cure the default within 

~~(~1) days after~~wrl~~all obliplions on the part ofCounty to 
make any further payments of fundl pumllDt to this ~ other than paymentB far 
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amounts due prior to the Xerox default, shall, if County so elects, terminate, but County 
may mab any payments or parts ofpayments ltir the bapPening of any eYmt. ofdefault 
without thereby waiving the right to cxei'ciae any remedy which it may have and without 
becoming liable to make any fmther payment 

'I 

29.2 	 In the event oflepl procecilinp to eif'orce the terms of this Contract the prevailing party 

shall be entitled to reasonable attonieys' fees ana costs, including attomejs' fees and costs 
upon appeal. 

29.3 	 Contractor certifies by signing this Contract that no Couimissioner or employee of the 

Board bas solicited or acceptea grabiitiei, favors or anything of monetary value from 
Contractor or parties to subcontracts. Contractor and Contraetor's agents and, officers or 
employees sball not pay any gratuities, faVors or anything of monetary value to any 
Commissioner or employee of the Board. 

29.4 	 Contractor &ball cooperate fully witti County in the 1cbedi11ing and coordination of all 
phases ofthe Scope ofWodc. 

29.S 	 Contraetor shall report the status ofpafmmince of the Scope of Work to Coumy upoo 
request and hold pertinent data, calculations; ind iec«ds pertainii1g to this Contract and 

performance ·or the Scope of Work open to the inspection of County and its autbori=d. 
agents at any time. 

29.6 	 County n:scrves the right to review the records ofbillings and services ped'onncd by the 
Contractor for County at any time during this Contract period. The ContraCtor shall 
provide County with copies of·miy recordi rC1itcd tO this Contract~ by County. 

ARTICLE 30. EMPLOYMENT·ELIGDILITYVERJFICATION 

30.1 	 Detinitiooa. As used in this Article.' 

(a) 	 Employee aaaigned to this Contract means an employee who was hired after 
November 6, 1~6, who is directly perf'~ work. in the United S.~ under 
this~ An ~l~iapC?t~d~ to be cljn:ctlyper{ogning~under 
this Contract if th.e empl~ 

i. Normally performs wpport work. such as ihdirect or overhead functions; 

and 

ii Does not perform any substantial duties applicable to the Contract. 


(b) 	 Subcontract means my contract entered into by a subcontractor to furnish supplies 
or services for performance of this CODiract ai a subcontract under this Contracl 
It includes but ia not limited to purchase ardm, and changes and modifications to 
purchase orders. 
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(c) 	 Subcontractor me8ns any supplier, diatn1nitor, vendor, or firm that fumisties 
supplies or services to or for ContractDi or inothef llUbcc>DtraCtor. 

(d) 	 United States, u defined ins u.~.c., 11Ol(aX3~).~the_so States, the Diat#ct 
ofColumbia, Puerto Rico, Guam, ,nd the U.S. Vqin IsJanda. 

30.2 	 Enrollment and verification requiremmta. · 

(a) 	 Contractor must be enrolled ui E-Verify at time of contract a~ ~ ~ 
Contractor shall use E-Verify to initiate verification ofemployment eliiioility of 
i. 	 All new employees. 

(A) Bnrolled thirty (30) calendar da}ia or more. Contractor shall initiate 
verification ofempioymmteii11'biliti ofall new iilies ofthe ContractDr, who 
are~ in the State of'Fiorida, wh~ or iiot a1igiled to this Contract, 
within tbreC (3) business days after the date ofhfre; Cir 

• • J 

(B) Enrolled leas than tlµrty (30) calendar·c1aya. Within tbhty (30) calendar 
daya after enrollment in B-Verify, COntractor shall initiate verification of 
employment eligibility ofall newhiia ofContractor who are wOdang in the 
State of FlOrida, whether or i10t assigned to tbia Contract, within thRlc (3) 
business days after the date ofime; or ' 

ii. 	 Employees usigned tO tbia Contract. For each eDipJoyce assigned to tbia 
Contract, Contractor shall initiate verification of employment elisi'bility, to 
the extent allowed by the E-Verify progrim. within thirty (30) calendar daya 
after date ofcontract award or within thirty (30) days after auignment to tbia 
Contract. whichever date is later. 

(b) 	 Contractor shall comply, for the period '!1~ of this Ccmttact. with the 
t 	 ' f • ' 

~of the E-V~ pro~MOU. T~on ~~tractor's MOU 
and denial aa.:eu to the E-Verlf¥ ~ l?)' ~~!OfHomeland Security 
or the Social Security Administration or the U.~. citiimibip llDd Immigration 
Service is an evmt ofdefault under this Contract. ' 

30.3 	 Website. Information on registration for and use ofthe E-Verify Pro~ can be obtained 
.. 	 ~ .. ... ,-,! 

via the Internet at the U.S. Citizaiship and Immigration S~ce's Web site: 

lmJz:l/www.uscia.KOY. . . 
30.4 	 Individuals previ9usly ycrificd. ~ is not ~ by this ;Article. to perform 

additional ~10ymant verificaiion "E-Verlfy~~y~~oya:~employment 
cligi'bllity WU Pf1Moualy verified by C~~ throusl} the ~-Veril}'program. 

30.5 	 Subcontrac~. Contractor ~ jncJ!_1dc, ~ ahall ~ ~ inclusion of, the 
requirements qf this Article, including thia paragraP,I (30.S) (~~modified b 

J. , . . .• . ~ 

identification of the parties), ~ each su1;>contract ~incl~ work performed in the 
United States under this Contract. . 
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ARTICLE 31. COMPLIANCE Wn'll SECTION 287.l35(3)(b), FLORIDA STATUTES 
Pursuant to Section 287.135(3)(b); Florida Statutes, Owner may terminate this Contract, at the option ofits 
Board of County Commissionen, if the Contractor is found to have submitted a certification required by 

Seetion 287.135(5), Florida Statutes, tbit is ~se orif¢ontractoris or bu ~ptaced on the Scrutinimi 
Companies that Boycott Israel List, or is engaged inaboycott ofIsrael or ifContractor is or baa been placed 
on the Scrutinized Companies with Activities in Sudan List or the Scrutini?l!d Companies with Activities 
in the Iran Petroleum Energy Sector List or ifContractar is or bas been engaged in business operations in 
Cuba or ~yria. 

ARTICLE32. USE BY ~RGOVERNMENTAL ENIJl'IES. 
This Contract may also be.~ by any County governmc:µtal entity or organization, including the om.ca 

of the Highlands County Clerk of~ Property Appraiser, ~S~ of Electiom, and Tax 
Collector. In addition, ~tcrl~l Agreements between the B~ 9f'County Commissioners, other State or 
County agencies, the Cities ofSebring and A~P~ the Town ~!-akePlatjd, and the Highlands County 
School Board, allow tbOJe entities to purchase goods and servi~~~~ County's contracts so long 
u such purchases will not interfere with the timely delivery ofservices to Gounty in strict conformity with 
all apecift~ons of its contracts. County r~ qie right to direct ~or to prioritize its delivery 
servic:cS to County ahead ofdclivmy to other go~!=Dlltj~ purcjia.aing under this Contract 

ARTICLE33. PUBLIC RECORDS COMPLIANCE 

lfbyproviding services to Owner pursuant to this Contract-Contractor is .a contractor, as defined by Section 
119.0701, Florida Statutes; Contractor shall: 

33.1 	 Keep and maintain public records required by the County to perform the services. 

33.2 	 Upon req~ ofthe County's custodian ofpublic reeords~ proVide the County with a copy 
of the requested records or allow the records to be inspcctcd or copied within a reasonable 
time at the cost that does not exceed the cost provided in Chapter 119, Flcxida Statutes, or 
a otherWise provided by law. 

33.3 	 Ensure that public records that are exempt or confidential and exempt 1iompublic m:ords 
discloaure rcquiremenis are not ~Osed except II! auqwriZed by law for the duration of 
the term ofthis Contract and following competition ofthis Con~ ifContractor does not 
transfer the records to the County. 

33.4 	 Upon competition of this Co~t_ transfer to the County, at no cost, all public records in 
po8SC88i9Q of Contractor or ICeeiJ iDd maintain public ri:Cords required by the County to 
perform the services. If Contractor ti'aillf'cn ~ ·public records to the C:ounty upon 
competition ofthis Contract, C~or shall ~ 1q1y duplicite public records that are 
exempt or ~dcntial and exempt frodi public records disclOi\n'e ttJqUirements. If 
Contractor keeps and majntaim public n:i:orda upon completion of this Contract. 
Contractor shall meet all applicable requjn:mcnts for~ public records. All records 
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stored electronically must be provided to the County upon request from the County' s 
custodian ofpublic rec<X'ds, in a format that is compatl'ble with the information technology 
systems of the County. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
p•• ~ .. :.... ~ 

APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TP THE 
CONTRACTOR~S DUTY TO PROVIDE PUBLIC RECORDS RELATING TO 
THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC. RECORDS 
AT: 

Gloria Rybln9kl 

County Public Information· Officer 

Telephone Number: 883-402-8838 


E·mall Address: grybinski@hcbcc.org 
Malllng Address: eoo South Com·meree Avenue 

Sebring, FL ~87Q . 

AR11CLE34. CHANGESIAMENDMIN'i's 
Thia Contract constitutes the entire Coritract betWeen the Parties aDd aupeneda any prior written or oral 
agreements. This Contract may not be changed except by writmn amendment signedlJy both Parties. 

ATrEST: 

ATI'EST: 
Xerox Cmporation, aNew Yorkcmporation 
iegistcred to dO business in the State of Florida 

s[Q;A;,, ·~ JA.U ffl 
~~a WJotJt&iw 

ROBINWOOD seTO 
Notary Public, State of New Volk 
Mon!O~ Count¥, Reg. 01 Sl4~~• . n. J;a. . , 

Commission E,..,1res: Jtrm9:":-~- o/. ·1-_.
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EXHIBIT A 


SCOPE OF WORK 


A. 	 PURfOSE: The County la seeking a Contractor that Will provide quailty and ptocess 
improvement for all areas of the COunty's leased multlfunctlcnial c6py machines and 
printers. Addltfonally, the CoiJnty la ae9klng a Contracti>f with the demoriitfated eXi)ertlie, 
technology. resources and commitment ta perfofm the Sc0pe of Wo~ • ,~ In 
subsection B of this Section In a tlmely and efficient manner. All new equipment 
lnstallatlons are subject to tedvllcal review and approval by the Project Manager and final 
approval of the User Department H~. 

B. 	SCOPE OF WORK: 

1. 	 EQUIPMENT: 

a 	 All equipment shall be n8wly manufactured or factory produced new. No used, 
demonstrator, refurbtshad. or re-m,am~factu~ products shall be ~ccapted. 

b; 	All equipment shall have a new machine~ number. 

c. 	 A serlal number for all equipment shaD_appear on $11 monthly Invoices. 

d. 	 All equipment shall have remote meter monitoring. 

e. 	 All equipment shall have remote service monitoring. 

f. 	 Software licenses and configuration shaQ be Included In the Proposal and the 
price shall be Integrated Into the monthly fee. · 

g. 	 The print management system shall be able to reside on the existing County 
netwark and allOw users to submitJobi Blectron!Cally. 

2. 	 DELIVERY: 

Delivery ofall equipment shaU be to the specified office site requested by the ~unty 
between 8:00 A.M. and 3:00 P.M. EST. Delivery of equipment shall be coordinated 
~ the Hlghlar$ County Cleric of Courts' IT Department rrr Departmenr). No 
equipment delivery shaU be made withcRtt a~~~on ~Ql\the .n: Depirtment 
Prior site preparation must be complete ·m fulftD~tu~KeyJfistSt~mror:Jl"l!fQ~late 
use within ~Ive (12) hours or lea, excludlng~ne~rk·~~:)\ ~ · 

01 r~1:; ":IN'l'I.' wr•:wi 
3. TROUBLESHOOTING: 	 ifrc>' ·v-,·· ;,,t.i.;1?. ~lrlu<: v1•tr.t-1 

\"'· 	\ • < .._ ~....~ I ,;' (_. I ·, ~\:.•i-< ,\i'j tl If• ~ ,;~, ' 

\ \.:: J' ;,.,""~ ~--.. ·!~ • • -, • 

All machines shaU provide user friendly. graphlcal troUDteshootlng lnitructlons to: 

a. 	 Remove jams 

b. 	 Replace staple cartridge 

c. 	 Reffll toner cartridge 

1 



4. 

5. 

6. 

I I' 

MODIFICATIONS: 

Contractor shaR be able to make any modlftcatlons when neceaary (for example: 
office expanslons,"C?.fljce co~~~ etc.). The Cou~may add, remove, or 
change any equipment during the contract term. 

MAINTENANCE: 

The Contractor shall be 1'8SP,9nslPle for aO ~r. repair~ maintenance and 
replacement of all output devices Included In any contract resulting from this RFP. 

a. 	 Preventative maintenance schedules ahd be · planned and completed 
according to manufacturers' racommended seNice schedules. 

b. 	 Exclusive uUllzatlon of Official Equipment ManUfacturer ("OEM•) parts and 
supplles Is required. 

c. 	 Contractor shall respond by, at a minimum, acknoWledglng each request for 
service within one (1) hour. 

d. 	 Maintenance and repair calls shall be performed within four (4) hours of the 
request for service. 

e. 	 The maximum aUowable downtime for any one piece ofequipment Is forty-eight 
(48) hours. 

f. 	 Contractor shall be responsible for ha~~~ced~ to service parts 
and components. a 

g. Contractor shall be 1',!8POnsl~le for ~~I~~ng of all service parts. 

h. 	 For any equipmentthat Is not~lradand~to~iioo,:nal operating service 
withJn three (3) days of any request for service, a temporary or •1oaner" 
machine shall be placed In the building near where the out of service 

o 	 I ' ~ 

equipment was located. 
' . I 

I. 	 Excluded from the requirements are delays resulting ~rrances listed within 
subsection M of SeCtlon Vof this RFP. · 

SUPPLIES: 

Proposershall propose a list of coriSlB'liable supPlles to be Included with the monthly 
base fee for aft leased equipment Piper wfl b8 supplled by th&'County. Contractor 
Is responsible for delivery of consumable supPD_es fQ.r ~~ent to the a~where 
the equipment Is located. The minimum suppty expect8tlon8 lncludti: 

a. 	 BtKtc toner shall not be •off brand" 'and mu&t be OEM. No aubstllutas shall be 
accepted. ' · 

b. 	 Color toner shal be o~. No su~~be 8QC8Pt&d. 

c. 	 UnHmlted toner shall be supplied to the County. 

d. 	 Consumable supplies shill meet onglnal equipment manufacturers' 
speclflcatlons. '' 



e. Consumable suppnes shall not exceed 1%failure rate. 

g. Contractor shall be responsible for al hardware performance as a result of 
consumable supplies. 

h. Colitreetor retains ownership of all eonsumibie Inventory. 

I. 	 Downtime of equipment due to lack of c0nstmlable supplies shaO not be 
acceptable. 

J. 	 The County does not desire to have more than three (3) of each consumable 
suj>piy Item on-hand at any IOcatlon. 

7. 	 END-USER SUPPQRT: 

a. 	Contractor shall provide a single point of contact·for the IT Department 

b. 	 Unllmlted phone support on all Initial service calls shaD be provided by 
Contractor during nonnal business hours. 8:00 A.M. to 5:00 P.M. EST, Monday 
througtt Frtctay ~ the exception of 8tat\llOrY hoDdaya. 

c. 	 Unllmlted network support shall be provided by Contractor during normal 
business hours. 8:00 A.M. ~ 5:00 P.M. EST, Monday thro1,1gh Friday with the 
exception of statutory holdays. 

d. 	 customer training &hall be prov~ by Contractor at the time of each 
lnstaUatlon. 

8. 	 PROGRAM MANAGEMENT: 

a. 	 Contractor shall assign one point of contact {acco~nt manager, sales 
representatiV9, etc.) to the County's aceounl 

b. 	 Contractor Shall provide electronic rnonltorfrig of all output devices that are part 
of a resulting contract. 

c. 	 Contractor shall maintain service ~s to report Individual device 
performance. 

d. 	contractor shaU meas\1'8 and mBfllilge o4_tput at a Jo~. ~ level. 

e. 	 Contractor shall manage user access and workflows. 

f. 	 Contractor shall manage fleet optimization. 

g. 	 PQntractf)r shall ~nforrn and make 111va~ to County additional features that 
have ~~ P.1'9ven to ~ paper and prln1Y{Blte. 

9. 	 CONIRAcTbR PEBsONNEL: 
a. 	 Contractor shall take all reasonable preca~ons for, and shall be responsible 

for Initiating, maintaining and supervising all programs relating to the safety of 
all persons and property affected by, or Involved In, the performance of Its 
operations under the cantract. Contractor sh811 take all reasonable precautions 
to prevent damage, !r1ury or loss to: (a) all persons who may be affected by 
the performance ,of Co~a ~tlons, Including employees; (b) all 
materials and equipment; and (c) all property a~ or near the work site. In an 



emergency affecting the safety ofpersona or property, the Contractor ahall act 
with reasonable care and dlscration to prevent any threatened damage Injury 
or loss. 

b. 	 Contractor shall remove all personnel fiom County property who are deemed 
careless, Incompetent. Insubordinate, .reasonably objectlonable, or whose 
continued employment on the job Is de@med to be contrary to the Interests of 
the County. 

c. 	 Contractor shall obtain 'a background clieck. tor" all employees performing 
services on Col.llty property through the Florida Department of Law 
Enforcement rFDLE1. All costs associated with obtaining the required 
clearances shall be the responslbllty of the Contractor. No Contractor 
employee shall have a felony conviction In their records within ten (10) years 
of the contract date and the FOlE background check must show a clear 
reversal of previous problems during the past ten (10) years. The County wll 
make the final determination upon acceptabHlty of Contractor's employees. 

d. 	 Contractor shall clrect Its employees not to read or disclose materials and 
documents avaflable In County facllltlea unless authorized, In writing, by the 
County to do so. Contractor shall direct Its employees not to use County and 
personal property, such as radios, televisions, typewriters, copy machines, 
computers, tennlnals, fax machines, calculators, etc. which may be In any of 
the County's faclDtles. 

e. 	 Contractor's employees who perform services on County property shall be neat 
and clean In appearance. Contractor employees shall be required to provide 
proper Identification when requested by properly Identified County personnel. 
Any Contractor employee who does not comply with this requirement will be 
required to leave County property. To ensure only authorized Contractor 
employees are on County property, there ts no exception to this requirement 

f. 	 Contractor shall prohibit Contractor's employees from using or possessing any 
gun, knife, or other weapon whl1e on County property. 

g. 	 Contractor shall prohibit Contractor's employees from being under the 
Influence of alcohol or any drug while on County property. 

h. 	 Contractor shall prohibit Contractor's employees from smoking while on 
County property. 

I. 	 The County Is not responsl:Jle for supervision to Contractor's employees. 
Contractor shall have sufficient staffing to oversee all employee training and 
supervision and shall have sufficient procedures to resolve any Issues or 
problems that may arise. 

j. 	 Contractor shall be Hable for damages. theft or any other breach of security 
caused by Contractor's employees and shall be liable for errors and omissions 
of Contractor's employees or other person(s) perfonnlng the Scope of Work. 
Contractor shaft be responsible for repair of any damage to County property 
and shall restore County property to the condition It was In prior to being 
damaged or replace the damaged property with new replacement property of 
the same quality, appearance, and function to the satJsfactlon oftha County. 



k. 	 Contractor's employees shall not t;e asallted nor accompanied by any 
lndlvldual who ts not an employee of1he Contractor while perfonnfng the Scopa 
ofWork. Thia requirement oftha County Includes chlk:lren and other relatives 
of the Qontra~9" or Its emplqyees. 

I. 	 Contractor's employees Inside a County facility must be on the approved list of 
Contractor's employees for that specific facHlty. Any Contractor employee who 
violates this provision shall be deemed objectlonable to the County and will no 
lo~er be permitted In the County fac;illty. 



BxhlbitB 

Scope of Work 

Equipment 
Meets 

Delivery 
c ~" +. • • * 

Delivery of all equipment ~hall be to t~~ speclfle'! 9f!!~e site reQU.!Uite~ by ~~ ~o~n~Y.l?~lV<een 8:00 A.M. 
and 3:00 P.M. EST. Delivery of equipment shall be coordinated with the Hlgtllan~s C~\l.'1tYS!~rk of 
Courts' IT Department ("IT Department"); No eq~lpment delly~!Y s'1_a11 ~e maqe wtthout'.a~th.orlzatlon 
from the IT Department. Prior site P.r~paratlon ;r!ly_st ~~ .c~!TIPlete. t«?..fuj fjl{ turnkey JnstallatJon for 
Immediate use within twelve (12) ho~rs or less, e1C~!Lid!n~ '!et~ork cojifi~~ratioh. 

Xerox acknowledges, understands and wm comply. 

Troubleshooting 
All machines shall provide user friendly, graphical troubleshooting instructions to: RFP 16-016 / 

a. Remove jams 
b. Replace staple cartridge 
c. Refill toner cartridge 

Xerox provides and-user traJnlng for al of ow praducta. PnxSucta ara ahlpped with acc:ess to ful documentation 
that la also available at htm!/lwww.urpx.com. The dcX:l.mantatlon contak1s Information on product faaturaa, 
capablitfas and troubleshooting. Product damonatratlona pnMded ln-houae during th8 tralnirig show atsp-by­
atep lnatl\lctlona on how to do most common jobs. 

At any time, your empl9~ l!8fl accesa htlp'J/www.xarox.com/p!Of~!'V~ ~~for °'!f on-lifl& 
asalstanl Additionally, your mnployaes can call 1-800-821-2797:to speak wfth a Xerox Welcome canter 
rapresentaUve. our 1'9pr888'!1aliYaa wm offer your em~tro~l~1sj 'P-! ~~~SI! gujdallnea. 

-
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Modifications 

Contractor shall be able to make any modifications when necessary (for example: office expansions, 
office consolidations, etc.). The County may add, remove, or change any equipment during the contract 
term. 

Ves. Xerox Device Manager (XDM) can detenntne \f devices have been USVted a naw IP adctrass or have not 
communicated with the 881'Ver after a perfod of time. ThMa are 111andard triggers for Mova, Add. Change, 
Dispose {MACO) operaliona or service. 

Maintenance 
The Contractor shall be responsible for all toner, repair, maintenance and replaceme!'lt of all output 
devices Included In any contract resultlng from this RFP. 

Maintenance _ Mae1ls 
a. Preventallve maintenance schadulaa shall be P.annad and 

completad according to manufactunn' racommencled liMceachedufas. . . . . 

c. Contractor shall respond by, at a mlnknum1 acknowledging each -
.-i1-forMMe& within one 1 hour. _ 

· "i/• 

d. Maintenance and repair calla lhaU be performed within four (4) 
hours of the eat for service. 

f. Contractor shall be l'8lpOn8ible for hardware performance due to 
Mrvfce and com nta. 

g. eontract0r ahalJ be '8lpOf1Slble for~ and rac)1cllng·or ansaNtc8 .. rtl. . - . . . • 

~ 

~ 

h. For any equipment that Is not~ and nlltarad to-normal · 
ratln aeMc8 within three (3) da:'' or " .....­ ..;.;;.. Joi larva aope g . ya _ any .' ~.. ., ·' 

temporary or "loaner" machine ehal be plaCed In the bulklng near 
where the out of service e WU located. 

~ 

I. Excluded from the raqulremen18 are delays l'8IUJtilg occurrances 
lls'8d within subsection Mof Section V of this RFP. 

•fa pl'9dlcaltld on contacting the named local conlllct for thle account. • oppo.ed to other Xerox 
.mm-. 

Supplies 
Proposer shall pc:opose a llst of consumable supplies to be Included with the monthly base fee for all 
leased equipment. Paper will be supplied by the County. Contr!~\~r Is ~e~pon~IJ>~e for delivery of · 
consumable supplies for equipment to the office where the equipment Is Jocated. The minimum supply 
expectations Include: 

SUcoU• 	 .. . ... . ­ Meets ~ .,a. 	 Black toner shall not be ~ofUnncr and must be OEM. No 

subetitutal shall.be accenfAtf. 


~b. 	 Color toner lhall be OEM. No sublttitutM shall be acceotad. 
~c. 	 Unlimlled toner shall be 

.. 
1otha~1.Y. 

~d. 	 Consumable auppliea shall meet original equipment 

e. 
manufactunn' 8D801flcatfone. 
Consumable 1uoolies lhaU not exceed 1% fai1ura rate. ., 

f. Not Included In RFP 

-
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g. 

L 

Contractor shall be rasponalble for all hardware pa~~! 
1'81Ult or corwnable 1u • . . . . . 

Downtime of equipment due to leek of conaumable supplies shall 
not be il.cce table. 

j. The~~~~'!'!~~"! h!_w l]lqr& ~ lhtae (3) P1 ~. 
consumable Item on-hand at loOallon. . • .. . .~ . 

End User Support , ,.... 
. " 

" 
a. 	 Contractor shalJ provide a single point of·cOnt~ foi'·tijEi rr 08pa_rtmenl 
b. 	 Unlimited phone support on all hiltl~ ~~~~,shaj~ ~.P.fOVl!i~ ~C~or during 

normal buslfiesa hours, ~;oo A.M•.tQ 5:QO P.M. I;~, Mon~ througt; Fri~y with .the 
exception of stat~ holidays. · , , 

c. 	 Unfimlted network sljp~rt shall be PfOvl'd9d bY Contr&clor ~uting no~ ~nees hours, 8:00 
A.M. to 5:00 P.M. EST, Monday through Friday wi#l ttie exc;epJlora a! ~ry~ya. 

d. 	 CUatomar training shall be pr:ovlded by Contractor at the time of•Installation• ..,. 	 ., . . . 

Program.MaAagemeri_t 

- :Meets 

... 
b. C0111rac?'?rehal pnMd.a ~~ofall~~ 

that ara of.a l'8IUltl contract. . .. • . ..., ... . ~. . I• \ "' 

c. Contractor shall malrUln earvlce records to report Individual 
device rfonnance. . . .. ... .. . 

d. Contractor ahall meaaure and manrige output at a job~ ~-~ 

g. Contractor ehall lnfonn and make aval1able to Cou[1ly additional 
featurea 1har hawbean 'iOVan to radUce.., ' . ' ai1d .wastB. 

. "'.. 

t' 

.. 	" 

•• 




~. 1 I

Contractor Personnel 

Contractor Personnel . . Meets 
a. Contractor shall taJufall reuonable precautions for.- and llhllll be ~for Initiating; 

maintaining and eupervlalng all programs ralatln6 tO tit iifitYOf lilfpireOria and PraPertY 
./ 

affec18d by, or Involved In, the performance of 118 ~ under the conlract. Contractor 
shaU take all rauonable pracautlona lo pravant damage, Injury or kJll ~: (a) all peraons 
who may be affected by the performance of ContraclDr'a ~~ Incl~ employaea; 
(b) all materill• mnd equipment; and (c) all property at or near lh8 WOrk llbt. In an 
emergency affeatfng the safety of persona or property, the ~~an act with 
reasonable care and dlacratlon to an threatened da u · or lolll. 

f. 	 Contractor shall prohibit Contractor's employaeB from Ulfng or po1..s1ng any gun, knife, ./ 
or other whffe on · · • ' · • •· 

g. 	 Contractor ahall prahlbl Contractor's emplayam tram being Lll1der the lnfjuence·of alcohol ./ 
or dru white on • . . . .• . 

h. 	 Contractor shall prohibit Contractor's~ tram smoking- -orf CoUnly prqperty:·· ./ 
.. • ., ... - _..., 14" • t • • ~ • ~ ~. ­

J. Contrador ahall be Hable for damagel, theft or any other breach d security cauaad by 
Conlractor'a employaaa and lhalt be llabte for em>r1 and omluiona of Conlractar's 
employees or other penson(s) performing the Scope of Work. Contractor shall be 
rasponslbJe for repair of any damage to County proper:ty and ahall rMtora County pioperty 
to the condition It wu 1n prior to being damaged or replace the damaged property with new 
replacement property of the aame quality, appearance, and functJon to Iha satisfactfon of 
theCo • 

k. 	 Contractor's employees shall not be aaaiatBd nor accompanied by any Individual who la not 
an employee of the Contractor while performing the Scope of Work. Thia raqulrament of the 
Cou Includes chlldren and other relatives of Iha Contractor or 118 am • 

I. 	 Contractor's employees Inside a County facility must be on 1he approwd llat of Contraclor'a 
employees for that apeclfic facility. Any Contractor emplo)'88 who vlolatea thll provision 
shall be deemed objactlonable to the County and wtn no longer be penn1tted In the County 
facil • 

-




Exhibit c 

3. Understanding and ApprqaGh 
a. 	Describe your understanding of the Scope of Work pursuant to this· AFP. 
b. 	Describe your approach to completing the Scope of Work p!Jrsuanl to this RFP. 
c. 	Describe your method of evaluating the County's equipment needs purs~~nl to this RFP.. 

our undnandlng of lhe Hlghllnda County camn ffDln ~ wBh you ind auppoiti11g )yur ~~ 
dapartmanbl for lhe put 20 plua yurs. Thia c:amprehenltw knotdldgl hu ~our approacti ~~ 
racommendatlonl In ttlll prapoul 	 . .. ,! 

We ,_.. that ..ghfands County managaa by cammunlcallan Ind dacumlnll ddve 70% al ii 
cammunlc:allonl. The efllaleN cratlan, lllllCldld9d warldlaw, and~~ dac&l1Mlntl and U.devlcel 
that crea1e lhem .,... crt11c11 ea tacllallng camrnunladanL n. C01111eoc1atect with dacumanll 111 rank8d r 
ln-llM behind the COii auoclllld will peaple and ra.11. Needlnl to uy, dacurM{a a • .._Md 
l'8pf8llnl a malor COil moalated wllh your Counly. Wlh Xnx MIMgad-Prtnt 8ervlan we Wiii pnMde 118 
llblllly for lhe County lo ,...... your print produclfan, from ..devtael. and lhll ~ dlta ~ daw you lo 
manage how, whlrw, wtwi, and by whom documenla.,. praducld. This la affeclM COii caNral. Al well, thll 
wil provide ...... Information tar yau lo ma. tnfannad, pnxludlV9 dKlllolia far Munt p&I~.... 
an hard data.~~~ In lhll prapDllll wauld be to~..aalt!I ~~-Ill alllal!'!K:Y 
===-=~gwratad~ldlCcxriy~alem-.,~-~XMJX 

Managed print urvlola (MPS) glvn you a MW-way lo lclGk ll 11111•111 ~clDcUmn aulput and 
Infrastructure In Iha anace. 8llUlng will our uaeument ae1*el. we give yau .. raad map ta undnt1111dl11g, 
canlralng, and opUmlzlng doc:unwd aulput CGlll and wortdlaw thraughaul )1IXlf erdlrprlu. Accanlng to a MW 
report from Gartner, Inc., Xerox II rried a the warldwlda m.ut..,.,...., In MPS~ an riMnue). 
Xerox belllVll lhlt data furtMr vllldalal Its llppfOICll to pravldll .... lind lclulianl nm dlltverbUllnilllll 
value. 	 . • '" 

Xerox llbn8ged Print S.Vlcea (MPS) d provide~Co!ftJ llil IOllOwlng ~ beuellla: 

• 	Im~ In prfnt and copy c:aldl 
• 	 Greater vlllbllly of vaur print and copy anvlrannwa 
• 	 lrnpav.d prgduclvlty and focus far rr and pun:hak1g 
• 	 Envlronmenlal ~ ' 
• 	 8ecwlly lmpnMmenll wlh tecf.lnolagy and~ . 
• 	~ lhat ~Mlnagld Print 8ervlcel pnw:ld9t 111 laaldng lo~~..points u. bulled 

ldvtsor · , , , 

Proven tools, procaew md technology for ongoing ineauniiMid w man...,_.1 

-
,,.._. 



Xerox provides a comprehenaiVe and Integrated approach with all the elements needed to stlccasafu ydeliver 
Managed Print Services lnduding~ 

• 	 Device Discovery and Monitoring 
• 	 DilccWen; devices, coNects 1J1918r reads and device status 
• 	 Assessment and Optimization 
• 	 Asset mappTng. data management and cost modiUrig 
• 	 Servtce Management and Delivery 
• 	 Full-featured asset and lncfdant management 
• 	 Sales Contract Management 
• 	 Coh~~v~~n a~ ~unt manag81'('!"~ 
• 	 BusiOess tnteltJ990C8 
• 	StaOdard reporting to Dlustrata icay service performance metrics 
• 	 Customer Service Ponal 
• 	 Online resoun:e for two-way sharing of Hrvica lnfonnallon 

Xerox® Print SeNlces helps you .streamline management. control OOS1s and maxlmlzs your raaulls acrou Iha 
office. As a market leader in managed print services, Xerox has the tools, resources and experience to drive 
efficiencies throughouf your organlzalion. 

Improved CO.t and Eflrclency 
Xerox talc&$ a compnihenslw appro_ach to deliyef ~lnabla raSLi~ y.rafter~- Xiltm:e Ptfot Sarvtoes can 
control and manage all Df yourXeiOle and seleotad tlfi'd party autpUt devicai. our tools and teOhnology 
Integrate with your lnfrastructtJra and optimize the invutmanls you have already made. Wa 1upp0rt all upaota 
of your output environments, Jncludlng aaMc:a deak. break-foe, ealVlce 18Yltl agraement managem• auppflH 
and procuram&JtL 

Value Beyond Coat Savlnga 

Xen»e Print Sarvtce11 delivers baoeflls In many 81881: 


• 	 We ad<hsa anvfronmentaJ •utainabtlity, findfng 
Innovative wa~..t~ alfml~un~ry prlntll1g and 

raduce your c8lbon rootprfrit, usage ind wute. 


• 	 We enhance lnfannlltlon ucurlty to protect your moat 

varuabla Informatlon and avoid the costs of lost 

Intellectual property. 


• 	 Through our proactive support model, we monilDr, 

maintain and manage your environment. ueually fbcing 

problems befont they Impact your empk>ye8a imd your 

business. When you add It all up, XeroxfJ Print 

Services provides an optlmlnd print envfR>nma~t, 

reducing your total c:Ost of ownership and lncraamng 

busineGS and staff productivity. 


Cost Management and Control 

Xerox® Print Services can help you; 


• 	 Streamline your company's print operations and raduca 

print and copy expencfrturaa. >ct.~Pt!nt Strvices d tf111etio 


• 	 Standardize your equipment and support processes to • $~point llf t Ulltoct 


drive productivity and enable conslstent 1&rvica tavaJ • A$\~t oPl!Tlll..'QtlOO 


agreements. 
 • CM"'Jlt mii:i~meiu 
• 	 Provide a singfe point of contact. increasing efficiency 


and visibility of your document output. 

• 	 Streamline lnvoiaa processes10 make It easy for you ID 

• o.ullbcotd ~P"rtln9mal'18ge your costs and assist in budget planning. 
• (l!ll~lldatcd l/l\ll)f(l'Slll ~tllg 

S.aml... lntegratlan and Avallablflty • 1to?<Jt111"er11m11wt~10M 


Our continuous m0nitor{ng and proactive support modal 

provides a seamlasa tntsgraUon between ygur office and IT environment. dl'Mng device uptime and output 


-




quality. proactlVe break:fbc secvic;~' fad!Jt;:e oalla 19 .,_, ~~~d fr'9 YD44'Jr s~.~~~~from 

==~i:;:c:~:.=~~~o$:8m!1:~~~~~~.
We provide standard serke level ~gre~ ?h8t ofter p~~~~Ojfng._~lenis~~.~! . · . 
con9"1mabl'8, btaak-rix ~l'Vlces, pncT~. ln\lolcing and rBpOrttng. our lntegtatad plalfoirl'I providdlJ you wHii 
consolidated reporting to track and monitor ynur devlca •nd and Gpttratl0!191 P81'f9nnance metrics. 

The start or a ManaQ!d Pfint $erv!ce begins With understanding~ client. !t}M_ciatrent nae95 and ~allei:1gea 
atid What tho optimal o~!ll• wul ~: F~ t~ese. ~'?g~~~~~ f9'"' .,~~-B:l;8 b~~ Into 
play. With our hlsto~~J knowled~, and tt'8 it'tfoJtnatlon P.fbvl~~ by ~,QOUntv we have pi'oYldad a tal1orild 
program to tneal1t0ur needs. · . 

' 	 ' our ptoven process1o implementXatox Print Servlcas ~P~ your·entPIOy8e's needs, outoverriding 
cona,m Is1Q make~V.naltion aa smooth.and efflctent" ~bla tht'Dugh rtgar6ua planning and attention ~ 
d&tlillf1 supported by open dlalogut ~•~mantWith yQUr MXkfOrc)e, 

Step One: Assess 
This ls Where we have developed athorough undars~ndfng of yeur current office printing lnfrisuuctura. your 
procasses afl(i )'OU raqulmmants. As ~I aa detailed analys!s of 1Jnanafal data. (yo~ blJling history), as well this 
stage also Includes the continued engag&ment ofkey user& ~ 8'}PPort.staff, because experience ahoWs lhat 
'bW In' f~ at leest ona st~~utiVe and ~f stakeholder·la ·~ 

Step Two: Design 
From 1he l11fotmo1fon gatharedr ~and~l']tifted lo~~ph8H we~ qut the !'1~ approp~ 
ytayforward for VOUf' partiCUler IQCa1f9n81 ~ ;rl 8'J1P..on "1e ~rnr~ Of the S>t9CU~Of 
C01'18umablas (bath primer and MFD.1•)· optimizing your~~Y1-e IUld adding add'~ 
cap$blritles wtiere Medad, 	 · · ,. • 

Step Three: Implement . 
The goal now la to sat up and Introduce the varfous 181Vfcas, communlcatlana, agreements and technologies in 

a way that will allow us to meet the contracted 111qulrementa. Implementation i1dude8 disposa~ redeployment 

and replacement of equipment as well as changes to establlshed wortdlows and oU18r processes 


Step Four! Manage 
This Is White M mak' sure thatttr.t Ute aaf'Yk;e performance leva'9 are al.J,aat met (and p111ferab!y exceeded) 
over flia life of the contract. Tl'!e Management phase lf1dudaa tbraa milin activllles: 

• 	 Asset management-to ensure that Jnformation abouteach device and cost Item ls tracked and 
ltnderstood. That consumables lll'9 proactiValy mdarad and deffvarad to ttia Individual deVica. 

• 	 Incident rrianagement-to tiandla all req"'6ls ir) a PfOfeasional and timely ~r. 

• 	 Accounl management-ta make auna that that new requirements and chalga to exfstinsi 

requirements are property defined, ag~ and tmplec'l\ented. 


During the asseasment phase. we utlllze Lean Sile Sigma to focus on three key areas: 

• 	 Voice Df the cuatomer ·We gather Voice-of~tt.eustamer data to Identify unique requirements for 
appll~ions. aottware or WOrkfloW processea, ihe ptocesa lneiudes cuatornar surveys. fntarvlaws ahd 
worksha~ to buetlne the Hlgl\tands Co&lntY anviloM1ent and gain vaklable knowledge about the lmpact 
of non-conformanca on end-user I assoclatas prodUctlvity. 

• 	 Voice of the Procus ·We analyze Hlghlandl County's anVifonment and overall infrastructure to support 
the t1.1rrent and optimal end-state. We develop tools such u pl'DC888 maPJ and workflow dlagrams for 
functlQrtal areas, suc'1 as the Help Desi<. andlJraceases1 BUCh • f1'1alntenance escalatio". 

-




• 	 Voice at the Environment • Our mathodol9QY uaes actual customer data gathered ftom H1ghlands 
County's users, ~nt,~.~.eta.~~lel ul ~comp@& a comi>leta ~t of data 
metrtce that comparae your~~to~Of~re~p~. Thele matrlca are 
the foundation for unde~ )'O'I' opp0rtunltlaa. 

4. Relevant Experience 
a. lden~l!Y {Ind provide 'aesr~!P!!qn of relevant exper,1~.n...c.~s) ?' t_,h~tperSQn Of persons who \V.m 

perfori!i t_he s~rvlces under the contract with the ~ou.nty pursuant to !tils RFP. 
Darryl Martin win continue to be your local point of contact for an Bipei:Jtl Of perfo~-~· u.~r the I 
contract with the county. Darryl has been your local Highlands County Xerox Authorized Sales Agent slnC8 
1994. He works and lives In Highlands County to best serve the needa of the county. Darryl will be backed by 
all of the resources and support that a company Uke X.OX la able to offer. xerox has been working In the 
document management Industry for mora than 100 year1. This combination alows the strength, support and 
stability or a multlbUllon company, while also receiving the complete local support that Darryl takes great pride In 
offering. 

5. Account Management 
a. 	Slate the Proposer's office loc~tlon(s) where the County's acco!Jnl w111 be managed from; such as 

a sales representative's office or local branch. . 
The offlce locat!on where the County's account wUI be managed will not change for this propo&aL IT d be 
managed by Danyt Bernhardt from 0-Tech Business Solutfona, 1050 u~ Hwy. 27 ~Avon Park, FL 33825 
Office: 8633851502 Call: 8634147182 danylldbpchdoc.com, 

b. Introduce and describe the accesslbillty·of the point of contact (account manager) who will 
perform the services during the terms !)f the contract with the C9unty pursua-nt to this ~FP. 

As Highlands County has experienced oV.r the put 20 years, Darryl wlfl continUa to be as 181poneiVe and 
timely with this new Managed Print Service u he has been In the put. 

' 	 . 

-
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7. Identify Proposed g.q4ipmen.t . 
e. Identify and describe the range of equipment being prop<?sed for mpe C~~nay pursuant 10 this RFP. 

1. Include the equipment make, modeli capacity. features, etc_ 
2. Promotional rnaterlal IT!BY be !ncl4_ded. 

Proposed Equipment Review 
)(erox ls offering• setectiOl'I of 8/WMFPs, Color MFPs, 8/W Pri"ters ind Color Printers. 

Black and Whlte MFPs 
wans~~ WotkCentre 332SDN MFP, Print/O>P.V/Scan/fair{E-mal~ ~"-r/le~i USB/Ehternet. 
1200ICl2000pt, PS~/PCL6. 2!iO sheet tnv, SO-Sheet ADF, SO-Sheet B\'PISS Tray, Auto ~ Sided Output. up 
1D37PPM 

WCJUSDN Woriceentre 361SDN B/W MFP, Print/CoP'i/Sian/Fu/E-rri.lil, Up to 47 PPM, Lettir~ , 
UOODPI, use, ET!iERNET. UOOxl200DPI, 550-Sf\eet Paper Tray, 150 Sheet MPT, Autamatic 2·Slded 
Output. 

WCS!JOP WorkCenn 5330with110 Sheet DADF, Stand, buplex, '2-520 SheetTrays. sO Sheet &ypiSs 
Tray, Cltth Tray, 160 GB Hard Dtfve, 1 GB Memory, San to fJ!allbolf, Searl to E-mail, Security, Up to 30 
PPM 

WCS330P1' Wortcc:entre 5330 with uo Sheet DADF, T1ndem Tray Madu~, Duplex, 2·530 SheetTrays, 
so Sheet Bypa~Tray, catrh Tray, 160 GB HDD, 1 GB Ml!mDl'f, Scan to Mailboic, Scan toe-man, s.curlty, 
Upto30PPM 

595SOCT WC5955 Mu1 tifunctlon Copter/Printer/ColorSmn, 200 Sheet Slngle Pass ADF, 4Trays(4,600 
sheets), 100 Sheet Bypass~ OCT, 2 GB, Network.I«. Seever Fu, Data Sec( rn1P C>wrwrlte, Encryption, 
McAfee Enhanced Sec, OscoTrustSec), E1P, Scan kit. PostScript, Up to SSPPM 

5955APT WC59SS Muttifunctlon Copier/Printer/Color Scan, 200 SheetSlnale PassAOF, 4Trays(4,6DO 
sheets), 100 She1t ByPas.s, 168, Networl< ~ Server Fu, a.ta Sec~maae O>lerwrlte, Encryptton.McAfee 
Enhanced SecVritV, ClstO T~c). EJP, Saf'l ICit. postScript, Office Rnlsher, 3 Holt Punch, Up tu SSPPM 

ColorMFPs 
WCHGSDN Wo1c.entre 6605 Color Laser MFP. Prinr,/scan/Fa)r/Em1it, Letter/lepl, use 2.0, Ethernet, 
PS3/PCL6, 500Sheet Paper Tray, SO-Sheet DADF, A\lto 2·Slded Output, ~to36 PPM Color & B/W 

W7225PT W0225 Printer, (4) 520 SheetTrays, Bypass, Duple)(, 110 Sheet DAOF, OCT, 2GB Mem, San 
to Mallbol(, Scan ta E-Mail, Sec(Olslc Enc &10), Scan l<lt(PDF, Scan to PC, Nt#k scan, Hi&h Compression 
PDF), Up to 2SPPM Color & B/W 

W7830P WorkCentre 7830 Pri11ttr with 3Tray Module(3 IC 520 sheets), 520SheetTray, 100 Sheet 
Bypass, Dual CatchTrays, 100 Sheet Face Up Tray, 130 Sheet DADf, EIP, Oita Sec, PS, Full Network Scan, 
Std Outpl>tTray, Up to 30PPM Color & 8/W 

W7830PT WQrkCentre 7830 Printer with Hi tap Tandem Tray (520 Sheet, 2000 Sheet Letter), 520 Sheet 
Trav, 100 Sheet Bypass, Dual catch Trays, 100 SheetSheet Face Up Tray, 130 Sheet DADf, E1P. Data 
Security, PS, Full Network Scan, Up1D 30PP"1 Color & B/W 



~ISSPT WorkCentre 7855 Printer with H1cap1'1ndern Tray(SZ{> sheet..20QO sheet·letter)1520 Sheet 
Trav, 100 Sheet Bypass, Dual OCT, 130 Sheet Sf"ili Pm OupleiADF. EtP, Data Security, PS, Full Network 
Scan, Std Output, Up to 55PPM 8/W & SOPPM Cofor 

W7970P WorkCentre 7970 Printer with Hilh Capacity Tandem Tray(4trays·3,040 sheets}, 130 Sheet 
stn1le Pass DuptexAOF, Dual Cltch Trays, 100Sheet FKe UpTray, EIP. Data Security, PS, f!ull Network 
Scan. Up to70PPM Color & B/W 

Blade and White Pr'-'ters 
SJZOON Phaserll20DNM Prtntef, Le\ter.Legai 058/Ethemet, P0.6/PS3! 128MB,.Auto 2-~ed P~ns, 
ZSO.SheetTtay, SO Sheet Bypass Tray, Up to 37PPM 

3610DN Phaser HlODNPrinter, letter/t.e1al, US8/EtJutr:net. PCl6/PS3, Auto 2~ided PriPtjng, 550­
Sheet Tray, 150 Sheet MPT, Up to 47PPM 

46Z20N Phaser 46220N Printer, letter/Legal, USB/Ethemat, PCL&/PS3, Auto 2·Sfded Printing, S» 
Sheet Tray, 100 Sheet MPT, Up to 65PPM 

Color Printers 
HOODN Phaser 66DODN Color Printer, letter/Lepf, USB/Ethemet, PCL6/PS3, Auto 2-srded Prlntina, 
550-SheetTray, 150 Sheet MPT, Up to 36PPM Coior & B/W 

670DDN Phaser 61000N Color Printer, letter/Lept. USB/Ethemet, PCL6/PS3, AUto-stded Printing, 550­
SheetTray, 150 S»eet MPT, Up to 47 PPM COior & 8/W 

-




- -----

The folfowtng products. h1gl}tighted in yellow. have been proposed {or Highlands County. 

WorkCenlre~ 5325 / 5330_1 5335 _......I 

'\~~ts/Ulll/$JUC,aploo Iw...cu. .. $US.IS> 'SllSCq:.p~ !:.. ' '\ ".'.. 
"~·--· __ .. ............ 


\,\>toUllOl)\l!P'ls,..d. 
D..tyCyde tootQll llSCOl11~lXXl-P"'"""" 

M•maty 1GIJ4acl~Gllto:t- I1G1plU!c.l/llrl-l1Gll....~""'°""~ 
....,..,Hanc11no ~--- 110......,,.,_IC'fl 55,1~on'411 al7"' l~IPAJ,C-_,,.. I lt•9oo. 

IDll.1 t •1n/ JS•l1~Mn".nll \JllMIr<;n~.: l.tr:mn! ,__.. 
e,;.,.r,.,,so~c.a-.-u.1•"''"111.11,,1noU11•1un':'lh•»"""----------------· o.....,...., T.,,. ,_,>C)5c-.t s~-~ c._....,,,5s.7J., "''' "11..11"' .1n,..,.....,.,,,,'3,..,,. 
-~'t~T'!f'l~~~·~!'!!!!?l•IDl ...IMon 
~'J'-•';IJXJ)lhl«J:boOlidlooa.lS•ll"'ardll\•IOS"/MoUIii:«.""' -
'-t9tl'21'U:1060..-_11oc:.1YNl!Al........,,,Cl..O.C""'1ll..,...l9•,&<110~4•H"/JJ•i~-t>l~l•1~•..,... 


.,,..... c.11 ;-u: ~ ~to<dll..Y,1IO~~~-
~J'lf';I ~crrc.r..-r.~~Y.~~~.?'-~. 

Cito-~~"'°"' 'IO...-Uc:pot ltR>-~~~_..i-::d:rl,.,,,..:.:o:kc=cl) 
~---------- ·--- - - - -­
C..--~'lc;:b!.0- =i-•-A~.e ·:c: ~~;.oi~..."('/ s~ 

~m)lmo.-.~.,..tu-.~c....,omA111::1..~.......,
C,.py fr«fO<IL' ....V... 

UX11U11¢11~..",,..." 
;,,,...,...~~~""-lldl~~-=ork ~____ ... -1!.('....,......... 

_....,...~C'WW\5aJl.......lloo\oW"J~°'"~p~-.-..·\!.D(<A1""1.""''-
""":0\:) aoa;,o..AJ s._. 

,.,..,,~ r..., "'...,. ...,.,.,, hflrf01ll.lli<:t...,. 

11\0.f.-cf\ , rr-J:~J 1100•1J!lallo 
~....,, l~Clllttl:Clc:it-,.fl.'<1.-.:t.l<y>~\IW l(dt..,r.n 

~ 
f0."fr.'l{l0.14'Wl<>W.W>W-~Qimod/<::H'~ )•,.,..dN'-f,"'~ 

fmlffN!.:. !91 -boooultd.!.to.A~~\t\e..l.ltl-· 
C.."IOf.._,.._.i.,..-....-.'4).~~e..... -1.... . 

- l•~-~~....Sl'ICOl,~tQ:\111& 
l'Df.IAo:::ll~.rcr.,l;u•.r:i:.~essi.a.r. \u:ll~L"Y!(SQ.11 !\'~ 
lcrli:tr.ri.... 
~t>PC~-lbo.(.(l<;<:~l"lll"1A:;~.,..Cl.""'­ """"" llvr....i~~~""""~lb";oa~- ~l\Tl1t:.fl:N.W.lfti~~·~L~CJ<..""'l:I · ­l'o•Jlt 
cruiu.,.._s.r.., r...c~r.~~Oc!ot;at>UC:Q 

~ ·---------- ­
1.-Mlo..-feo~~~~~"'"°''~...... 
'h ""'"fat:atl 111 ,,.,...,.., A.Id ...... -.... ~s::-,~·~ 11.-..s....Xo>JAuou111l"g ...0:::-• -Ar.::or.:rq~C..~~~~-.... 
!Wnl~ 

-= 
l~f.!>(>c:l!Wl~l""!"O.--.z 
 ~llir.i.A.e:"=:=r--uw~.-St<urlty 
,.,,...rc>dl'tl' f:I\\4~~'1111..Hl">:uit.:d."'«. 
SO}~Sjo.,llJ.OQ,!J!ut°"'tSl.U>IP..rSll..1~0..-V ~~"'' 
ltr..:l&k~l':ICI"" • • ... _. ... J...~-"-=!..~~=~ .--- , .,, . -· --.... . ..... .. , ... .,

Olhw Option\ c.:..r............,c=-.-...rol'9'0.-~~a ~ 


- -·· 1 
r.::i • if ~ t i : a """' t!>~ , 11· ... 
~ s=. e:: - IY -. 'I ~,. . ·~· . ~ 
Fcrmc.t~•lll-_.,,,oi.on,m~l·SOO-~..XEAOJCor~1u,ct -.a1m11u:om/cffic1t 

Cl0tt""'-~""M1~,.....,.~d ..... ~flllryut..•...a&H-.~,.,,.Wll0'1:t..t~d~~ 
~ ..... lQGr,..S,,,...... ~.tl~~---C.~~...-._,., llf.~W\ lilf•IJ&r..TSW0P01"""""" 
'"'~"""~dah.,.S..SrW".>c. L~,...,.,,.~._~...,._.,... °"°"" IW ..... l>OC'l ruar-.. 
.,.~..u•~,...,.~....~•.,~ .......'""'9~_...,~~•:1"•-:~~~..::.c•.,_.,. 
-...:..-flQ.UUlt.t~U t l t:..0"1XJltCI ~U 

-


http:lcrli:tr.ri
http:m)lmo.-.~.,..tu
http:�-A~.e�:c:~~;.oi
http:c._....,,,5s.7J


·1 k-1.A'ork:• ·.t re )'.JLJ')1/5~l:,Si Multif nct .0:1 P miW t!i b•1 11t v' X·~r.::i'C-:-rnwct:Kt ./ ....Ecl1r • lc:Jy. 
For more .nfo 'mOlron. go to \\""''·J (Cr;) 1cr il 1? ',~ co1<1. 

.-c....-s~ 
!V~!CHpPl'tin«o cM1IUll1' )I ~11 • IT"'.W ' Ull&o~~IO'>~jA:.l • U..ll>l ' Wbl I •I!~ W• 

U;>t.o 100.000-.~ ~ ... 17l000 ptWjd '""""" 

1"'df.....,1-.....1- "'""""" l'::>Gl"<lOfl C'h1r...><°"'1 lGl 

(OMai,•r lOl\OllllCU.t=,.C:~l'ltl, ...... ~\M!Qdr.n ......w ''°""'"""~""""'U\&W•<'nl-

eo-,,..,,..r...,,..,., ~-~""-«V.--°"""So;»ot .,~1,...,u.........-.-P">'*'°"' '·r~n--i 


l<>c>t <rrl ...... _ ""71'-U.t>f.CXl' «l0<%:t,"i..tlJ!> IQ I 200 a 17.J.)ct> 


Int UJlfy<><A l.r.r A.1~~0\) 7""""'2o"""""'~!<l'll7£ ...ond>~ill<~°"""""l...i,. 


"".J<'~.1.:rb~ -~¥'•l'Pllf1tl•!ic1FU-.Ut\~~lli~'I~. 


l'r"' ,_U\9 trcyp.i:ds.u.tt~~\..-.•~•10-~ ldl~lc•"""--c..,r,...,~-1>111~.>1&10ff~. e.°'"''°" r....iw, 

1t:::1Al<nw;.i.=.~"""'9--~1..,.-.i,.,.......,.::1-.iutW.1J.t!A 


,.._ ~,.,....,._""*"'°c""i...i.~c.ld.Ai:;!>.~~~,~~·~ 


,.,.,.~ , Jco.,.f'rnStr"'~"Cl"~~DOd.~~~Pf\ol;"lbl'~. xnc>•-1.,;,~ 

I'<>'- .....~L.,...,1'1-t.l~C.. ~"no!t(bx\~'lor1l~~ 

\~ · ~t<="S<onlo~<!<""lll\M. l>t0>lcl,....,So.,t<>Ne•o~ 'J• "'""""'""":l'llf1"'J~ IK ll'r (.,.,-.,, fnt=:~·"""'t'-"' · 
>!\l~'l.unS<"'1.5'.-.!.:X-~PO?.S ~l~l....~fOI HPSITil'I £Nl')OU'd:l~-:-c:il'oolt<!a<!l'Cl'.~fdl'{)l •l'OI I\ 

~ rc"""''kJ"/171>x".Anore-'."k<r_.•~•"hKt'.c>1l•l"'1'::i'e-"':1tt..a.="""°""'ci.'~"'4'n""'1Xtt"'~l-::""""""'1.rloll 

i.::.i:r.! ~ l ·(<mft~lo\¥1llo~.~ici...,.,lo._t1>•f~ 
I 

•f- fo:-r"""""i.En-ol,.'l.l.<6 wr;e.'4'fQOr.... ""'°"'""'""-""'°111./IT"I 

!.~ ., ~~Jk>l..,~CcfQ)~QO'.br.lDCO..-.H5r.6totf.iim::- J!>'S 11,C\..•- !WIJ~•lcit•~-'°1fAll'}~C.V, ~ 
Cl:'~-~--0".oD !~:Gal' ~~l'm.~f<=&~'lc;t\~lr.D\(...,..,.~~Sm··...f~J'C(il{ lo:="'"'....'°" 
6""1~ ll,!. S-l.AM.:::W!J,ht1'UC...-..::iii;\l'..U­

(};s_,, MIA\., l'1tVqfG<>tlfl ~,,..., c.o.!~.,_.,._114tWfl'jl//tU>~~~-~ 

~*'"' t ,...._.~:r.Wd""""'0t"llt""1.M !o<M""-frr.oll-.lMl:-""'lr-~ 


~'IJ &:.<~r~ fq.,U>;ot!o<<".'r1tll!"!i<tr00.~-...,...,,..,9-..~~ .......,.~ .......... i..._4.lr\l'.w>!:<t 


~·d ~---~l'-llr.:'1>~5oer<t..,•o<Wll'ftl~~IJ<m.~h5~ loll?• 11 .. 1\7S• 1~4,.....:o ;!17• ~!7 tt"' 
.,,_'h7'1ilhl~C1'1!::•1J>"''l Q>d~""ll •IT"' l~i:>.l. l6b-1al!Ot>f;-/!O 1tl•ll!"I 
T...yi1;.a :,oo......un::;i>.(,l't..,,,,,,,. !ii•l.H1lla l7:n l~S!D"3 
Hil" tlpldlrT-'hr~"'!""'-'l.:l::olll.!tll""'lllClll!h!tttl S..,IS•11.n/f'J. 

~ ...,...'llllrllll..,.,_ Zl:\1;11;o'1>.........,..•IO-tl'O'QC2\tt.<~ 


Cll:Job ., t..n..I Olflltilt'\t"J". c.00 ~ 
c;.., °"""''"""""l.s:.'.lO·WllN<•""t'-!.O~-...-- ~~,_..,..,, 

O!faf...'\hot"lld!laO.l.11t1M.<ttt71JC!l•lSl:tM'-5')s/J!t\~=11...~~-.,,t·t..littr.¢:r;c~IU<'ps..t-,ICl1Jlcllt.:lo~ 
•flb~~lll~l-·~~ • ­

0;....,.~ l!...P'..:n~baf\no1lr:-
I 
~~~~~(~""non-l~"""'~ 

....,_......,...._..~,... .,.,_.....:<:l..,...,..fltl>l>t..-,... ... a"9htl>'1Al'-"~-.C<n 

J0111i."°11 d JllU 
o.--r-,ta, 
~Untd 
dlt'hct 

Fa< ,..or~ dc1cd~1bpeuftCXJt11>. s. qo to • 

Ltd end coon19ue yau•U'lll'I >l'~rui"Wo1\C~r>ltey !.9~511595!':< JA11ll1fol'!Ct10n Poole< Cl 


o:e,,..... c.;..,...., ..,..,.....,.....,_.,,,. ...i~~----"'~""'1<11>1) ........l»,.,.­

~~·11~~·ww.a.t1C:ts irdilbt-fllhtt~.,.. 4'..i~tt\H'4°..Al"""'°...1o~t.w8~"'-"P~ 

...,....,,._"..._. ....~.sTAA ........•"'"-""'•"""'lJ;U::nf)l ....i-.t"'llO~ ....~·ul-'> i.. 

#O'f"lll\tt'l,,ohsm.!M't""""'° ts~~~ Ltd:lfilld7'r.I Ul~l llOl'tJC)4l$0: w.SQU Glut 


-


http:Cl:'~-~--0".oD
http:c""i...i.~c.ld.Ai
http:1t:::1Al<nw;.i.=.~"""'9--~1..,.-.i,.,.......,.::1-.iutW.1J
http:trcyp.i:ds.u.tt


Xerox Phaser' 6600 and Xerox":WorkCentreir 6605 

l>cor!ar~• cn11 ~MDSustamU~ h'Jtirle t,lft~ I"""' . 
~'J""'""'""''~C.0.t.._..W.. titd'*"'>. ~~~"-'=WX!l~~ 1o::::ll•l1•tlc<\llold
"""1'rc.u "'°"" \\0.'ll711AC.51)1f;OKi; \QAo2ll)~YN;.)O.'tQll&. "4z::.Ctmjgo-L)o to:JCOQ)-· lCDOt•2~ 

l'rlllf °"""1t Y.lb'C>'~ !£Ql ~MW~ Sl!'W. '-~lclOil.~P'"I"'" llv.!Xll<l 
TllnS.\>IJIW(A:Up &> lalmJflttillS• llf;:!lllllW_ll'.,..,Wlal,~ IOSo"lilolOI ""'""""""~ !oitn:•W~~nW""-o~W'lle-::if•W 

""'c.~ ..11tni.·(;>ebol~ °' ......_.a.lot.. EP$:GY11'AA"~Cl>I~ ~ Jllor!Ha. Pl'Od.c..!o 
f11:11..~ l~t~ 0»50W)') ll•s~ 

~ Cflllll:!U4Mr0.11...,:mg ~"""Cs:t<:•41'f 
~-~~~~lill·t~ llodl:l(QJ.c.pos= I~)"" ~lt.t()llloOAAloll ~169 

~icl(tl»Gll.O llt~l!>'"~ ll-Jll> i..t~to \2$pit. lll•)flll.:.nl. C)Cl\~J'd.~ llt:AllU~I 

A_._'1;;:7,T.,,1 Tn:rl ~bllCl'll· F.Qbr»r.:11 ~2.IXlh:d~ lt!S'&U"1 w-~Ai.iop C!ll'#JD! 
"1~~1a,.... 1illllml~l ·;.....~~~~,.,.~....,...ucatt,_,cm=_ llnt_..,____··---- ­..~....CoMt.Jt'­ .,._.......__,__.......,,..,,.,.,.lllfdl
~""'-"' io:xtll!mczi~~~ll"11>11WTIO'U>t.O'(~ !>()• 

t'1'"' fi.(ZJ).:c l"l)C> ~--- .......,~ ...j:& ..._._:.~1 n!l'in l1'C.1~-,:~to111ea~t.:~ - ......i-*"""'~lDDOi:l.!IQil!:> 
\~\.alOR:!.-

--.li6Cl>!n'aig 69&~~s•wii.""~ 
-•aa 5cd>f•~e.~-.......,...,.....f>tm ~ 
~,aw.~ 191!1W:WJS "'..~ ncew. 
\!::nctr )';<N>J ~.bT!!.c-~Wqi-film "' ..... 

for rr-ci/I! ll'fDftl"lllllf"~ ~a i.SOO·A~K-XEFIOll Dr v ut 11u1t www.aero;1.ccmloff.ea xerox 
O:.Jt • ._c;..,.....,.11"'1"'> __...........0.~C-.-.O.-.d-~••-"tl""°' 
~ ......U-_,ttff!--ct>I"""" ....,.,...,.,,U*G_ .._'--""-'"°'L"'°'"""'_,
""""r:'IWl..-,.,.,,._,...._.,o.~-mo-~..-r...~~-u,_ .._
~~V.~r.rdw*"'"'""'~1>«rl~.,n•....,......~,.ctw,.....,._...., ~:.r.:t 
JW1' llortJOll-0 -DM 

-


http:www.aero;1.ccmloff.ea
http:lll�)flll.:.nl


xuox' Worl:(entri::.. 7220i 77 • 

rhe WorkCentre: 72701/727';,1 C.olor Mu·tifuncti n Punter is built on 
Xerox~ Cor.nectKetT~chnology. For rr.ore iriformotion, vis it www.connectkey.com 

- ~~;~~ ~msi .. ---...,..,.., -~~-- - U;lt:o)ic:;>O....lrd~--""4U1>1;10rvn.~~!lb>~ 
l./ll!<>SOIXOP"?"I"-" '"'V.. "'to.co0.;;,,,_,. . .C..,C,or' 

-~IP<O<t"-""I........., ""1mf!l7S0Cil.clOllJ<n~c.12C.S1r..:rt>cM1QPD91~ 


c..-1 ' 1a110011cziis.:...T~.........,l./!C11l"""'tP""IOollollirtf1-Cs;u=t~W~· 

r_r..,,,,n 1.wc.-...W.-~~~.,~~,.,;.w ...... ~~'o:d;;;.h.c.i~o.rw. 

(,.. /t;' ~ Pr1· 

c.,;,""*"" . 
L';ca~IO),(,l)O~.,..,:.~I 

.... ~""'1-l::a"'1eJ ··~··~111.....m~ ......"""'lht""""' : 1'-cQl/11.......i.tlllld--h....""'._.., 


1.. ll""I""' ,,,,.~l<>i.,., "' .U...,ctdlc:irY/ 10,......,.1:1<.o.,,,.:.......i,. ••~<:it:'l11-bbda'll""""' 


~o.-.ir»nw- ! ro,;)<11Ut..M.~~u:PS'l l'dllbt ~·J•iei-cn~ 

,,,,•.,.,,,.... *""' lromU!B.lro)Q.oo~~ ... .,,, ...(""1>1r.a<()"f'~ ...... ~ - ...Cnc::low\ \&o•O'd-0.-~ .. ......,.,..,,~ ..... 


•!~~~~.~""'~!!t"~~.,,~~~l::>drWl"*IM~ 

~ 11-Wt!'"'ftl'(.......... Cll-..lc<I. QI! Cl);lr""' ,...,, """(ICIOY-OCWC9ylc>ol> /{119 


'""~·· '~··•fl'>'C!itr-1al'\IQ1tl::r_"'1....,....~~Pl.9"'b""'*ud"~-t.r' ..,.,
"""'"'"" 1;;.: • ..;;~,.;..,..;;;~~w~.,~~ ·- - - - - - -·· -· ·~-
~d f.~Sol\lo-.._loa>'lt:>l.'111*'1et;'t'Ol,.._,11>'-'-l,."""1tr.>:P\Jr PCS/A. ):!<!.MG.TJff-"'"""-~5mt~1l>YJ.-~ 

~b1""~;ptir~"'~~~llf!.~1~?_~1."'!FOf~l'OFl~/A 
~ ~lot_>,.....,. S.:..t:>PC~Y _ _,,_ _ __.._-..,,._lllDl""'""'l.,,_.,,,P\r.,.... 

~ -r....f:a~~""' *""""""""r... ~..-
°""""" •ra>·,.,;;:;ji;.~..~.;..,rcs~"""....a::.-nw...wi""1 

~ • 'IV..~L~~M'tt ri':l<y!cl'O'C&~IUl00.-..1 Al\7Sf>uJC....na-n'1P!> '"° l""'ll-1 ~l:l'Uo..i.i.lnl...yM!-:rr.~. 

, ~''"'"'u.t~(>\1110 l.s.a ~tt11Scanl1n.Srcvw roa. ~l*'kln.S...=r,,...,.l.Mrl' fr.al)etll!«ottrS...-.. r~~ 11:.0 l""'l!Ctb\ 
l-~~,11.l.~l~l!>)"=>i"""-'Ob.~~ . 

OQI"""' ~!"'.?1;;-Q~C=¢f--..o.tl'~"l~· l4f} """"'f\r.IS:lo1W!woto i 
!IMO:::! .._.~A.-f{..,,~Ot\liu,l~"""'°"M.~E~ j 

OpW.o 1~~~.~0ita~Ts.s..~.c:Nf.._...~~~OT<Ml'~Q•..__.;~~,.... I 

- ... J 

~ ~lts~llilallllm.._.!llJ~~~!i.1U-.•1111a 111-"t 1 l~ ..na.,,,.1n 7J1•"-~P11.r.11Un,.,.,.,,,,,,,.,10,11.11., 
•h•ll=i:>;91tA3,..... I 
11r.>c> Trarsa.iau.tut:irn~H-:>t .. ,.n7• 1111 rn~"""'"'n1 . r.:u....... i 
~lJlamt~IT<:J'1..;.;i~Sb4lllhM\;-S.0 S.ha.5.,.;ll a l1nlA:i1>Al.~~,5,ji,. ~'II h ! I ~/ ,.I. 
1~ • IQ1m> ID l'J) •~U""" 


w...c.,._;.,7ll'Glll/7Ul4ttrt"'l"Ht SJ _,,tu!\Sc:ft S.S ..l"'-lol1•17..,1,1~,,.AJ.~ita.'5.$•7J• tn 1171 IT"' I 

Hl)11U,...,.tol"ih~Jl,,..,,.. t 

~ 1t.......1....;Vs...~~~~cu;;;;.;;J;,s1~;,~·~r...1q;;~~iow.)~1-..-;; ·-1 
·.:~!Ol'W~·'~i~C::t.o>~)~~~in:;~· - I 
~ "1h1•1 ~Clfla>,._SX>.i-=-.!iO-~...,::cnu;ln:i . 

~ Olfo,~IJ(:2Jl'C~..- le"""'""""""' ~~"P"'>-d,.,.,.,.,,.,.,oc::Odtx:c1'ft°"*"I""".~~) i 
' c-iotcS~~~- t 

'~~rtr-:14f~utitt~;,;~ ~--b;.~,...~~·~..l~ft~ldf:, ~~·l•t/ l..,...b• t>;ir1f'l&~aorlll'a\utt1fP,"~•~o-t.. 
·o.~-........,...,....,.,~ ·~«")•.....·~--

':'. ;,t~ iµ.• (:!\.• ~CJ:' ~.... ~.!.,~ ~,_r:;· M!?:"Jr~.~C\C.v.~ :<:.t::-: ~~~ f':'w~ :.,1;;:!.C'.\ V:::--•;::~u ::;z 
·~t'Ti'~c· ~r,::t :Jt!c:.=:rlt$>~ c::'l.;":14~1!:•<;\ ~.11~~-.-

201':111ts•20n Ht•~ JOIS~ a.a..lil05...a- --..0~.. 
O.C-l le"1Qlllo AIMl••••lftla ~· ..........-... ~JlllllS*lon,_Wba9 1Jnofl( \oll.....U... 

'.• t • ~ ~ 
t "tA '· d. ' * ..... ~ l.• 

,t._H• filt fl!" .. '•f..•""',J"\ 'I: 

.,,.... 
Fcr rr.01e d!.!lc:ll<'d spwr Cdl ~ru qo 10 4'W _, :i.!f•:u; rnm/c ff•rn: WCI JOO)j:leci. 

Bt1:!d end ccnf·gurc yoi:rc"I<" Xerc_.. W • itConlrt:' 722C, /7'22S. Co!0t Mv!l1funa.cn P1111tet 
 xerqxQt , 111.J'u1;dj't.l.W1\. ~:\"."f:J. (,..., ·.., -,no~C~~Cj. !!U . .,....-~ ...-.- .............-~~-.-·><e.c:.a--U-C.~MOJ\W... t;;:~ ..,~....... ~.Pt~S~ ......,.,~.,.~ftO. 
a,_.,..."'ldipn\l:t~ ...._.rao l,IWllMf..Jt'' UttJT) tt=-noJUJ W'1Jl&<OI~ 

-


http:111.J'u1;dj't.l.W1
http:Mv!l1funa.cn
http:na.,,,.1n7J1�"-~P11.r.11Un,.,.,.,,,,,,,.,10,11.11
http:lts~llilallllm.._.!llJ~~~!i.1U
http:lromU!B.lro)Q.oo
http:o:d;;;.h.c.i~o.rw
http:www.connectkey.com


Th€.• WorkCent1t> 78001 Series Color Mult1fum.11on Pnnti;:r 15 bu1it on 

Xerox0 ConnectKey111 Ted1nology. For more Information. Visit ww\v coun<~a:~hey ton1. 


~711$; ~~~1 :: ~r:.>i'f',~ ~ __:_}9~ of-~ 
V; i: !Ot:r.icCll..'> 

l..lptol\l)l:lf"ctb"""l4><1'cm•i. Upt:i~\"""to"b""'lblol&-.i.JiU 1-1>ionwn~-­
U..lo10pgr:1Qiorcnd___ 

Upb9ll.OOO<D)l:<I 1.-11 

tt:nf~lflotr:\UI~...,.,,. ,.._....,..1'°(1jlflOllJCH.i~l)Qlfl'l""""'lf.a~.._,. 

c..-, ll)nOOll~t(-,.s......l\1!&2.»dw°":.tW'W.lt°'"'11..-.l\~~·l.'leW1~..._., 

"""-._r__ '-"--..,.._~c--.11•1:mo.-~i.""""-'"'--~-:>r,,,t11.-1r...,.,.,._co-i 


('!:cm>IC,__ Q~h11y-~ 


( ! 'r ....,~ , r 

Coctft>'<!"-~ le..rv.•ID>.11600• Ml<l:Ui>tl 17.JJ•11llO<iP 

r... "'",. ...~""'""1"""'> 'l~111 ....-.1>U>...i-.. 


~~1·.~ P':l.*lcll'C1.~1M~.,_.,-........M'I~ 


"""'""'t.lllll11:~.sor..,,~~Smcn°""'~..,,...,luiua\k~o........s-vc:11."CDSe>..,~1~1«1,_ 
!<::....~ld>~)fo,,...Ctlote.,w..c.~~t.o..a:.il'tit.."'ll!=~·~~JQlr. 

~-.-·C..\i<odQO!f..crltl<IG.r.....'#(11)~.f«,~«= 

.....,.-.,..SfNo:t""l.,ll:<-MoPllC0 
....~'~ICJ-· ......\ole.t:1tln~ 

--~l.<c:>itl'lnCb.4~t.,,...'Tc:r..-s...x:r 

Oiiill~&.Sc.,,..,-....s...nlb\J'jll,~l<'ltm>l~\O~Flt~~.f'f:SIA.:rl'\.ll'!.G.11'1.~,_.....,_* IO!<lnr~e 
T<Mr>~Sfct-~. ~l>M.'°'l'~ i-,;!/fcn' ll'l<ly;:UOl~Ao\l<"--.!i'Ol,llrc'::ltnt~lrol'.A 

~ u.m,..~1tr0.X~r•.......•1at1t11'C~''lii11n.1~"""'~-fhv.41..,_Xcr:>,e-.....U1...::-f<>'J'e'> 


si:- . ~""''"'°""~-rw-r...~ 
~--- '"""'-"'"""""SU3.~vt11'o ~ ....- ....-~~l.AHli:zl 
~ij .....~~~foR:l~fllXlo.-tr.'.l.575't>t~:Fll'St!C.t_....,.l9"'~-,~,...,,,.,.....,,."'.....,..r..;.-' 

I(1-'.....,~lll'IO 15'431',~~"°~....!iror. ..... ~~~~Cm:i"fl\ll&t-.i1~"'1;tttll£Jlr.....,...,.,/4e1-" 
.~t\S.~l-tl.ci-km>(..l'ttl,U:.~ 

ci-o •r..t(JJn~tye::n.d !:ohlfl c..Clft--.t'41.U41'Pl!:inl.>:..:.a~""­
~.""""""~-.Vlt""7~f~~~.......~(­
°"t<n:I t~~.fc:ut;;>tll'fu" 'l!td\~.o6ottt,.,._~,._~u.....r._.,.,...,,,,_~....i...11>t.....,, 
~""'"-" 	~~~,,.,_\lOll'l'C:<.lcleet<e>11>7lll:>'l'~I • ~Dur;:le&""""'11C:ll~,_ll0v..~~'4!Ul)) 

-.H•UnlDlh11"''"'• 2'0.....,o~11"10fmt . JCll!Cd1;0•1Hl· i:....· !.S , l'lfn10\l •'7.. 11411 T.O""""' 111. i.ro­
~1""' 1i»11~Cv>!:rlli,;m.l~• n ...1o1u,.,;., 1n,9s...,,1=Jl'D•<.l!.!im1 
r...,t:Sl0111em;~,.,..,, )$•7So1> e> ll'h11nrl/"31l&71M\1D?l71<.ll""' 


01:0oON: lT""G!>l-\Cnl'1:tdJ.!l:l.,,._l:lct:ll1maS~P,P..~ . rill • 

~ n1Hltd:>l7•lh111~•111"""11>5AAJ 

~~~'iivf0pclonf¥dl.1~~~-52!Wwt~=r-l!:\7~r=:int:>tQ'OCr>Cllll•._IJlr.lC""'Y."""-'~•'lnt~• 
~ '~~1...ic.o<J~.tJXDtncrQ.!dw\°I s,11,,, IA•~G)f­
~ 'ln>r.Ui>IO f,f) .............tlO-.Cl..Manlrd\Q,,G.~U) """"'*1"6. c.-..11,,... lh$l!o:.10 i;,,,5 ·.. 1ca.i<.'lb16?• 1~'""" 

· I , r_ ~~~~~ 
5l;i.'li:;;; I ~-"!P~t(;Q"""' 
l!p- O!l\Q nnlsbol LX.lt:a>~.::drt.!'IO-~? ....=~~.-""""~~......i-.."*"llt'....,..

~Offi<11~~..t::ll""°"'C-leJ'1117tn;);!t(IO~-j011WU~~&:.dlinO 
~~1.l(IO.~-.,,.,~·-~t::t,.501111ct~~eiio-lU'11,-lllXll_.,,.,.....,..,,.., 

c-~~:io--...n~-~~... .~ 
·~~t::PDAru~trer.:irrro:.~'\,..ll'QrCf'l?At-1~M11110okftr.M..'~tw:M11n 

~ 
20" 201s....uou 
-..... 1....... 

~\Wd 

~y.;. 


for m.i•!? oeti:d~ si;tc:rl·cnt!om. qo In ' 1 ~" 


iluM or.ti C::Oflf•gu•t-~t c..n ~rc.(>Wo~! i800. sei:ft C!l1'v Mullifut1C110ll ?lln?er 
 xerox ~:ret .~. · t:l . r•' #If~:. · ~ 
C4~1a....,.c::...._.•~"'f'll-..._,,,_.,..,~""'"'"-'""°-.-""-"ot~--........, ... 

~ffJ/!.ttt::sfA~""'tf'- ....lCticdf"M'tO,,·~~..... ~""' 'nt.~,,..... a.~a,~~·C'Wlifl'~IOll:f 
"""':>dltfl t.ll>nS ll ...JJ:tl!Jllt 	 "'71UOICJ 

http:lh$l!o:.10
http:ll'h11nrl/"31l&71M\1D?l71<.ll
http:�1at1t11'C~''lii11n.1~"""'~-fhv.41..,_Xcr:>,e-.....U1


XeroxQWorkCentre"' 7970i 

.,.he W.:irKentre 79 i01 Cc,101 Mulrif1.1r .:.t:on Prl:1w.- i!' b111 t .:,ri 


~ ~ c.:>x' Gnr.t'c.l i<c ~ • 1e;:hno109y fur more i .forn\ot1~ ·1 . v1~1 t .www.connectkey.com. 

IDc-tic.. Speclf!cot10n\ ~1'iifl'f:!Z.J~ r v-1..r-: 
"""" ""~~~:;:;.:Cl'ICl:.;::.rh::::;:;l~ci.t:;.::.:Wh:';r:;.:::...,..·.~-=-'~---~~~~~~~~~~~~~-­· --........................~.....~.....--~~ 
C.Si~-­ Ci11'>Xu.ln1pc;nlinercl> 
-C>t..,l"°'~ · 1Ar1n<11! ....,__.,.l'SllUHllOll.Jf#1;o.p,""' r7ta..,:::""llb11 r.e...,.~ 

~~~..,;._.......;:;:.............;.......;;+-~~.;....~~~~~--~...;..........;~~'-'---,-""~~~~~~~~~~~~~~~~....,..-*. 

,_en.<><•":> IQll1Jllt~rf-.t1Qt'lcftlitll<l?.lllb«t~¥4f1Cw«l1"t:1~-'Ulll_.Alb:lot 
C..~!~.!_..1:.:;! _, __ . ........,~e..t.lltnou~ll::'((Qr4iof~~"""'-Rl<talnl,....._,~~ ... 

~~----·('fr.f;;~~ - .• -· -------­
Copy and Prinl 
(~~-""­ ~u, ...r.co.1oCCc1p:Mne:>i.1aUC0.2.CO¢a 

-- ­I Salt\ !If"'*" 

I '!:..~rra. ~'~ 
O,,..O'd 

t-· 

5r<Ulily \~ 

~­
Accc1>ntln9 !lo.'lbd 

::c::.uc: 

O.-.....Sa:rlto~5coo> ...Wl.Sc.<nbf....C lc:no=~..,_..,.,.,_,.ftll' P{$/f'.)i'S. l'l6. lVT ~,.,,._.,W.b~,;;;;.­
-Sao\~PCf.~~ff;$ Jll'SfTJf,("'""""'llQ;o.ood~fl:J'.-edlU'I~/.. 

•'d....,.t-.:.l.llAIM1J1>1cyhfOJtonw~ 1<.Co..-e~ ~lfll'51r.Gl.........U~c-..c...,.,._,,,1so 15'"1# 
~)aa.71'1Yt.~fG4Sc<:nSa:s\~fftcl. o.a.•ini;!!«l<lcl*tt~C..,...{!Sl)l~~<l.nCNIO:ic.\~~ 

~kb.;;;;:;.~~:;:.;.~.o;;;~Cav.:b.;;:;.;;.;;;;;;-U:.:r;;;;.;......;;.-;.~.cn~~~~~~~~~~-~~~---~~~--~---­ -
""""""'~7Cd<nolSr1rtCml~tA-'(-~__f«n_•-*'-­~-~---Sdt---~·----------------·­
~~-""'.;...;'Sl::;~­daid.-.,~~~~;;..,;.;f(4y.;.;.;;;~·P!t:Uc:A~·;.;'.;.;..~fi:a...._~_...••~~· 1'Cl\_..._~-...,;...-.:~fr.tlt~._:;.OOll.:..__...~~~~~~~~~~-~~~~~ 
t::-..o:::o<'~.f-<ll'!£c'.lj$dt5dre".i::a..~·~~~~-~"'......~A:mn 

ll\Jlne! ~~~!IO~lalll~~~-ll~l,,..t:n,itd\)fl'Hd' 
~lroy.IJil10$!l~r.c-..._M:IOcl\t\.O.""""us~~=='-' .s.a" a:.•to9.!i•1.1tta.t"1"' 1ua1•1'!?:.. ­

•' Outpvtl Q.c!Dli:ot.C.SCl\T"'f.J~stcrt>nxll 

I finiihing ~ ·'­=.;;oLO;..l;.;~:.:.;..;1.;;.00;.;-..;.;.;;;..~-·-------------------------------­

l 
~­ !:ll'lldltlor..llXX>wrt.c::di:n;.,§iJ)<hlr\t."Ol"")' 5!klftl~~m:l7J)#ft~ 

· ~kollstl,l<Aw""4h!r.1~~GMSIJll.*'111>Qlef,!DthNl~~-lllt'dlr~"9~~11l> 

-~"""~ tfald/ZfdlllJou:~Z~llJ2fZ~l.tvnC~1:>0ctblf,,_111116.1....--­

- -- ­ '-'lrN•'~~!.CJhct<lllll:l:cj"'l#'S!l>~fll'.alcs"""')om• 
--~-,.,.., .....d-~-.."'-.....~-·~....._ . 

-- ...;:r 

---~-~~---------- .~_ .. _... ---~----· 

x,.,•• •ro•J' Se,... • Mebi'it.,...,. t-...t l••o•• -......- P,wn Soklt•O"l 
fNnt!et.o' Mrittet 1110....i101~- 101• ""~14•S •.O 

ms~ 21111.1611•0011 2'1'~ 31\S~ ~..... ~ ..........
............._

~ ............... Adl~ln ........ 
 .....MICW....._....1-'lllllln ...........
~u..r ~ llll.Brw.:::.........

2.01! ..w m•Mict l'JU~i::l: lOU-U.:.­ ZO il~~ 
io·6 w.h::;:. llllU..::U lll ' H"l\iftC'..!' l!lUCa1'!.= ~l~~u 


l!l 1 Uc::\6u:~ 
 t ___I 
------ -----------·--- . -------- ­

fQr ITIOff dct.oled IP~<A1muorn. S'J w-..un1uom1Clffict/WC79005pec1 
Elli! d1111d ton0gul1! f!l'Jf own Xdoi'' Y.'C•l<Cemre' 79<01 Ccloi MIJltlfun>::tJcn ""'""ct 
W...W buil:dyoutQWn•e101.com/conntttl<1ey 

o~u"""'t.ro-u.,,... ........J~.--""""4l'P-.t,,,..--;.....oc-.......--..
-d-c..-..... ....:;,,"""''_...,_....._ .. ...,...____ 

-1/!• l"SOll ~1C>IJ:l<W 

~1c 

Wf1:1&41ut. 

-


http:www.connectkey.com
http:Mulrif1.1r


Xerox~ Phase{' .li622 
Bloc.k-ond-whrte Pnnter 

~~iflcotlon~­
l~ ---- ­

W t4<> 
1~0-...,1 ~_.... ....,,..,.., 

_CCM<Ct...ir 

_....,.,1-.1 

"--"';'~'°";:;;;~~~~-.~.~~.'.~~~;-:~~~~r.-:-~r;-tr;i:::;~~ 
l.':>t:>4S ...... 

1 l ~WlO<>:!"f/.......:O' 

-(li:'......tl~Gi!l-b-:1~tUOh"'Duiltot-N!1o1/7"..6"'6!~l'8"'3~ 

1~1L'.X~.i..~.....w-""10_._Qxod.;...._~.·..;..;..;.llO.l;,;._1_1_n..wi____ ,_1i_"""P....;.'",.."1...____ ..____..:..-...---------~ 

C(IO • fffl~ll:l., IK»t Ualt<ft.n..,.._i;.A11J 

S.SUMl-c.A l ... f.>l ~-"I 1,l"<t..0. 
--~-·-. - ­ i---------­ - --­ ----­ ---------------­ -----1 
11>.;dl•"'''"c''"~~- m•t..ro !ir IV.CA'1't)f"'ll\r-.l:tll •~------­·--------------.......--­ - ­ ---' 
tt.~~t'I l!f. ...t!>ol"""°"'f~JY~H,.,_l•to~ ~~.T'*"S-. llr.-c-USl>.........0.""'"1C~~1:~ 

"""1oll'!rq. :ln"ol~ 
~~·-·~­~~~~------......--......~~----------------~---~~-----------~~-------~----~-1Po~ lnpul !.<.:rd::d 'fq • l"'-l"lr.llXllN<:O. ~wrr.l •SA1o5J• 14n l760 lll....,1onhJS&«> 

f"l'J 55"l>lw<C.C:>:cm\OnJU•1 UO\t1U114ft l9!6> l<!.S....,11:>110.Jl¢..,.,, 

rf!J7'.1:5!1>~k~:> =U. dl1"16Ua!4.. ~7", -7=~ ·15i;r0~4 
li11.•'l1Dm-:>~Jri•U4~ · S' J , .. _ 
ir.r~~'l!l!lt1~ u.u,­ ...~»-,-3-,-,~.......,.f~l1_t_>-_11_0...,_·_·.,.·t1--2""''6'-•­l3!i-­..,,.-•...,,.-...~,--.,,.-"!!!"'........,_...,,.._. 
Jr.:7.i.~Wst'llcV.~t=U.1in-.,t;)U•l"t·l_!lU1lllliom'i:Ji.h:l~H\o'\ 
Tm6dll)~~.:.td.S•U~C._1<21Si1i.n.1iJUdlllmii1.:11j5,:JS6'*' 

I 
PQPtr Output I 

~~~;ng ~~ ~!:ro~~-1'UI.;..;.__~~~~~~~.....,.--..,,.."""",,_..,.........-...,...~---..........--..:;._.....,,__,,.....~~~~~~----~......; 
~ ~Ir*".~!::, ~~L!:u~ ,... 'r-: ....; 1 l.-• ' y . 
fl:'<>'IW"""4 ~lixll~l:ir\i.._ I -.., 

- --- ­ _ _.... ___.., - ­ _.._...,_ ......... "ll• i; -

OcW;cM--4 ~~ ~ ,.,.,..,.c,...,-.w•••~x...<n.C-~Y,t<b ~S0-1oU"Fll!1't.oJ.l"C.5i""'JS ~ lol~'f'JlO' ~~r.:.,.,.en-. 
I<> llJ'C.AA:wt"-"':r.lDIOH•.!aN-it-SI \laJl~~ lW!Or~)l~lfl.-... !lol-•. l"""~"""'""""'-lwM

M>IDMn ~l0d:IAl,\ll\;1•111~(1!om--ifllll~ Hr;>~ldr<f~ 
Mcr.'dl"\•:n:J<.~·J:?~k::/71!1! llSlrci10J~~· llltlCDSllllC>""6tl-.&&n~~-~·~""'"'"""·"~ 
S-0.11>>1· ~(7! li.S~1\lft.#~ 2~"->..f1tOlll!l0"4"0'06S~l/llf~ 'l'-'tlnt*:lnl~c.i=t, 'bec.,...u,. 

lldlio\"~~l.!u\W~~.·9.11)~• _,_,...,__ )1....-di"""" ,_..,~ 


tat \ 11 'll15t JlNA!ll"'\~'tl1Cl'lh'"4)'<",';tJ._r Dta:rcl J~...:7>1!aUJle=ttlC>' 


)>./.• Opo<tfl<rv"..1~-Jtico' c.tob:;....._~·-~ 110·ll1"1'C!Oltofll" 1'9-lt.OIR.CY:."AIC:.~ ~~ltt:M 


Mot>IPu~t~ ~fmtNJ9m\'I' !.::nbf l~lll.~§M- ~8\Y ~J.::.1t(}il1Sllt'Ol;or.­
 .,~ , 

s~ ~~17"'1!C.QCl:>iu,..­ l\)l&XI)!~·~"l 
!c--.r.111~0~ t>a;r.tlU,.IM~tt-~ ~ \!'hn )••65t\1476JS41 •410"""-Y:101;~ -·s.....iu:<O'l>olttr~ roaoo~­ ll):Qlli.> 
~...=~W-) lro;..o......-... .t:.o~ ...::> 7Bl>l)l.ti~"6lltll 187"21hllJnl-.75>Slh 'IAA~o .....~­ lll:COM 
S.."-'~~U'lflodlO~•(~J>~\l.n\, ~-.~l01~&11"6loJ ~ ~ ..... l':vol.C­

!Ad~ tt'O°""'"J.d20~ 0'1Nlll57 fll'''"""""' r-~ l=<l-""!oL1.EOIS6\.t:So\~l-4lr..\1 l'GJ11rt~ s~•ter l'91..0ll7~ )!>'~· 

.~ ....~·"1tt•1ro •"""' rcwc:1•11 ·Om.1lnlf~KC.,,.,,IS O:.:.A.""­ ~~­
-~ rt:Pl0ll.Q:sACt~i....~~ZOOU';lJU ~~ ll'r.tll\!7 ~ 


rM>u1~ O'JMlll'j
r<:yl (SIO'lt 16-5#1> !::r41f•HICcp."1,1Nt>~416-llb f!ftllt~1.mildacn.!H wn' ~cc.11.mcl\:ldo.n 
llOl'dlU1-1 6llfll" 1~,r..,;., lrN>•r.b:al<Sl~'!O llltDmN~OZltt'.lHS!iOll (CA.&fv.;;J):..lti\I O!O>MJ!lll

""" b>:I'olo&'bo 
<;Wl\-~fbtl(C:;>f". ..~t~ ~lOlll'>MC.~~..JW>.F.!ooft.i.l<ta":;'t52.i.l 09Ttllm6 
p.~~lllc)<W-~AG-.-.;. q...W l<.i2~ !.S.C....SCS~C...M;f.<~ 1M Sl1 i.1$1tt!na<y Dl~I~! 

c.:=4 . le!«rdlN~Ntl'-~ C'17i.t:l=a
~t!QPO'IOPf~aJ.~-·~ 

Wllc!~ln~"" ·ll'C>t'~"..eu,~......,.,..,,..,..,.........,*""
____.._n..i.. ...,rw.i.~=i• l'hc::o<~11"­
• 'lort:: t~llOIUIP"" ciia<ll)I '''" ..~"_._ _......_...."""119' ....... ­

11'QA'l!""'I"' r....._....,_,.,_,1"" - ....,.;..°""'o.wq.ue= ""~ tQXICTJl ----......-·...- ..."""-·Jo• 
-~-~cu =i-.cnl.......~ 
·~CDd 

x.erox ·"".' . 
For mc1~ lrtlcrrnctooo, cCll 1·81!0.A5J1,-X£ROlt o• 'w1'•t ~ ac www aerQx comloffic, ·"' Cllll\-~~ ......---.... ~C:..C.-""""'-·-"~...--0.r.-""°"""'-i.-.,.._....,...,oi.-.o---r1~.c.,v-i......i--......._,.,......, 

~,......_,~en..-.b~,..·~""'' LUA•1 -. ~cnJ042'11 ~tut" 


-


http:r.:.,.,.en


Xerox• Phase~ 6700 
Co!o; Pi!nter 

1 • 

·------------­

· - ..... 

Dnl••1.1_..,,t 
c........1~•1 "'Tltt ~.Ctftut'MJ...~fmoi~ 
("""'1g.~....si.i~·. ,,u~~A."Glyl.il':>r.t 
~lll>Cl.-.W...,..f\Oninlnl ....a-.T~~lla.,o..f 

"""k0•""'1 
~JP.lOOJs..r...,2004S-:..'-1:..7. Nl<xlW10~ 
...S'"91'.r.C-::.\o"~'. 1Q ll••lliiuernz.:,<lfv.... •IS. 
fd<n ( 0';1\ lJ ~t•ll.a,16Ml.1K5",l"P\.a'l1flJllL 
t~•>if!Y,,,t'"-V...()po•t~X:'CI 

t<lr.tCe;.c!>Qtf 
f<l>dC'lJ'' fi)tu.1n JO.•,ar,u-~4 
IM~,I(..~ 

'fr.7 11""'11 16-14111 t:o..JtoSG-&Olo '""" 60-no 
!06n l'lr?tnl~l~L::ot 16°1.0ll>~ 
"'5'}.IOb <....,1so.r.,ci.-...1.ioo11n1~ l•-'-0 
t> lvdl<>Sll-ill~ ....,.,jl).21ll9""- {""'~""'""'· 
t~l!t> O<t.:lc~iO:::i-11o0-7JO~"'-t)'OO'll 
.... llC;ict i':t'j)O::'-IM,~l~U"..:1""'4 

..,,.. """"""" (c.'I!::~ It~<S>'\t:lmt. C.'lnlf. 
tt:.>•...-.;l•l~;i>.~(""'\:lp<:'"~ r.or.~""'"°"""" 
w • .s.-... 
""-'r.O.ll' Cd!<• ~-"""'""""'\lenl.Mo~· 
~·~<:<'1cllb C!Eln~clk• 
n.:.~C-c:ic:-lrCJ\cllo~~,...· 

.... ., (IN 

~~---...-.~~-·Spud 11p1:1•1 pemc=-1unm~-

Duty Cycl~ 

Pop~r H~ndltn9 
P;;>ut ""' ~... .o.:..~ l~HWfl. t SC<."1:1.t c""""'~!~~~!,!£,!:"',_"'_21_£_•.;l.:..$t.:.."'"'_· -----------------! 

l~~~~'""'· H•1.1M>IO!h1~12l~a'9ll'Otn1UJlh)!\\msn 

~~"""'' -""-no........ b<rj- ,.,._._, 5-d 
l9• 1S"' IOIS & 14n 1'19t 191 m.11111 
21••1~"""·---------­-5~ Tior;C..::-wt\- >9• JSll' IOI h lh• l'l'I• 131r<:::>o1._~'-6-•'l..;S_~-ll:'ll'l-..+0:.:..~----.---------
_..,_ ,,i~ FoodtrUis:::mwfl l•• rs.......~., ... "'"'"""""' 
llhl5&tml 

l .CM2ta 

ea..i,!""_~....;..~~~~~--+-HVlaaJl~,..-Tll.°lf'nK.\IUJQ~"'°'""'""'~~-·----~---lloo'JO:;-'--_,.------------~--~------~--· .......-.._~ 
l>oQfT.>o<uo~... t::~---+;-~-'--·~~.:..;.~~-l.:..".:..·"="'..--''.:..'.:..PO...;..;.'~x.:..· .:..~..;..;;.;.~~l>l'ft;;...;.:..'-1\lf;...;1.:..-r.1.:..•.:......w;.tiooct~-~;;.;~c>.:.....:..•~---------~--~-----------~ 
!'IN r111..... ~.,,dotd l"""S-..~'*"""'"""'·c..io.e;~.cai..Wt".:• e><.,_t ,,...d<•IC'.~llu;:b.1""""':.;.;.:;;.•.:..:::.tn1C1=-.~=---------------1 

~,-.i. 160Ciladd..,.. Pont~Seonl'm."""""fl"".~k._h:r.IC!c.\ knlo!d 
~~~ 

Se<urhr 1~M.1......,•D> 1x11u1Nr.~tp1'\•~ !WrP...-,-......~, S>;w>.> tPJ~i !->•b.l.....i)C:.,,. linc:rJ<'O.W-·, .r.x ' <ll 1 

- ..&Cl:)-..S .................... .._.....~-..01-- ·-..-rl-q••--0.... 
~~t 
1-;ir::::.u~-4'clQ\'f/.iCT1~l4°C ~""'ii~· 
1ot!n'110 u>r(;~ to~ 1oast1 ·~inu"" 
~lrPl<"""J -.u?>or1UQA! -fir<> 11cnl6d:ll-'l. 
Scar.l-lttell~lm"""7)Wli~Wl!'atl 
41• ~-i ~'?-1••~:,.itrpll'IQ:lrl J51t':1:216 

llnn\::>1 

1•:-1~1v~so:Ql11<.1;11. __,"" 

~£il1W,~~1WW.~~ 6W.12!>2"1VAC. 
50MK:.6"'~--~~·671W. 
~na"'~ 1w UlfQGts1oU'o0.-...i~cr. 
~~-II 

c,,,._,.,,.!Wo1»111 
&10\)jlt)H 2h>o h 1011\ l~151h~.Ul!\m.W..!jlll 
~Je> 1'77q;l7COOf l:l•lOl•l~J .. I S:.Oa~lh 
~Jll;f\~ 110 1\IUL; i7QCC1Ui &10.h 307 "1. / 

W•516~7J11tnr.>.~·mra.1s1a!O 

Cutllla\i7.i 

l'tc"'"1l$..0.UA.1.A~1ltA.'°95ll'llt:SA Ml'tSC·l .01, ~ 

~c~11>~JOCt.llClltC....,~\I 


lC COS'l'.~50&~t>l!JIG'f$l.\llO QJC"~!1)1(or_ 

O:I~ 

~ 
'~-'}1Cftel1C01'4)"' 
e.i.uc1 tOOl!O';t> 1C!.<::1150!. 
C~• StllO~ 1~110J 
~\CCXI_, iw:ni.ot 
i't(kw i!XIO llOP'I 11:£lf0:50~ 

fQr fr."1! lnfO{l'nll!J"'1, a::l 1.t!OO-ASlt~EROl< er vt~t 1~ af. www.11etoa.(om/o!f"tr 
()ll1,._..~ ~~,~~~uJtni..~...,,.,....,......., • .,...,flr:rio.i;...,...~tls.teaeo-...SO\ 
~. ~ w ~. trJic:T\\lowO ..o.......O w. ftaitfl"O\• Jll Ala~ ..... ~Scs"'~ _.,., <:;iwta111D "en 
~Yit.U:::;::nw. 'Cttc.~,..,~"'" ll'R•t:llle....,. ...~SQJ~ID~tlac.o~ tw 
•••CllB.:it~~ ..,t~Prft\11 ~ n.~~u:..~--~tl.l.,...lllllf'Ri~ ~,•• t.'Sdc::d111:111
••=ircc •i-=m 

•"'f· ~-·<Oti~ 
tbct:IUl001>C11•• 
()'tl\l),OOO~· 

~ l1000Pogt.. 
~. ll.000l'C>J:· 
~/)!:tcll'>I 

a..:u,,., ...,,a,,.......,.11 ..... 

r,....1-:--"ll"'J un11. )C!.:l00ior;c>' 
i.:c::i:r..::lll'C;"'91>~50000""9<' 
_._T..,."'<lQ..,...$0.!IQQl")QO

"*'• lr.>af-119 U:>l:.S'l!J:lO~ 
v.~tf'(a!JVie l~tml"IOn' 

10!.aOIS IO 
\fltll?l'lO' 
\1}!13Jl!CC 
lll'~I S¢'l 

~1)91 ' 

l~,, 

IC::S::QOll7 
1~Tl 
1C$@11• 
l~I~ 

·~...,.~~--~~~~-; 1tn1 
Od..~~eo~n.,....-.:o-
1~~~.,..,_...,.._.,oo:JU1/iltlOll-. 
~1C":l. .....,~...-"9t-"...,......~ 

O;UC:.. , ... ,~ ~ 
Sl.I)""«' h:y ~ISC4lV. l>.U 
l,IOCW...l'!ttv o;;tC'.1St UE 
~ Q9:-S~n ~ 
1(,!I~ ~710"3n 
"-llt..iW'Mllot~lltM. (.~~\19 u.\J 
Oll'UT­ Oino41~ W 
• , .000 "'"' 11.:Jd,.. 
~!)\l\!t11c.7"~ 

~/.ftlN-~ACo;ll.. ~ll>i)JJl.C II.,( 

xerox ~Y 
. '!:.' 

-


www.11etoa.(om/o!f"tr
http:iw:ni.ot


...,.
-~· ;t·. .. 1':4~ll1S ;..,. l •~lla!Sl'ltmtf" 3J20 

Up_to J7..,fti..ilr115 ppmMUp1D37 ppmlfttsll5 pPmAlo U, IDllPCl!llaWfll1 Asn~Sp "'6 

tlp1DIO.llDOP9J0l,lllOI01Ovtv (yr .. r. Up JD IG.000 pagrslllllrill' Uplllso.rXIOf10111Jlll!lll!'Ol1 .....................,~ 
 o,·u~' 0·~~~ 
Sllllwlll;a.ionSaedlsSlhn lo l,S a l h\. / 

flllpicr~ S'»!dlld 
l'o,,t< lrnr,Jhn11 51bl.._0-Sois!h5Jl!f.llll5a14rtt / 

Wa11111r.m1Dltbl5611m142a t4'11111tai1filll5'~ 
-.,,._Ttiw:5011m111:l:.illmn-Jdll\.111 uaT41t.l'7f•mmilt11121bl5'11111 

Tftlr1 :B~o-rn-.~1 ..un111U1114n.lt05lll111111WID111•lllmll 

"' 
Op1lllllfll ~1hly.510._Cllllllll\111SUlall711111lSal41rL.1141a~lO!iillltollbJ561M1 

Pap« Olltpllt l SDlhlm...~ei.Hldldi'rmllhll 

p,1.,1" lclilll•55--­Jlllt~'l'i"Ale 

Up~lll01lllOQ11(12llli.UllO...~Pr41t ll!Salo11an rl!lllCI ...... JSO~ fQ)~lillOM!k 

121·w11w...a l5iNJl1&8t.llt.lemmy lslll/~ 

2GILaaiil>M ~~ 

U5121J,10!tlll(1 lllal9T~ U$1l!l,1Gt1Glll1~T--.iUSI 2.11, 10l'laaa-T--­~ 
,_.DISO!jMr!lquops llQ.lfJleardl~~J-PQ.•te.,al~l'llllSalp\3~IQ.I'S.Glld l~l'mlScf.-JllTl&llllO"I 

PDfn&lllllDn aai'cunPCf~JW 

fl!11tfmbitft ~Gl1*1:1,lleila 2-11dtd.,..~ ~~lllllD hWp!ll'UN41p. 
lbsts; loallitP"*.Oill!npar;msa Flblpigr. 

\'lbllllDb.OlkDan.AlllD 19da!..-.tka 
lbmt.lea*PlllCOdlllln~f1tlllpo;e. 

Salt"'J1-'S-.....~hlt--
Plllllr.lcmllttptnt.a.amPD111 •NlllPIJI'. 
Sdlg. '!OnlrS-...illlls-t....Flnl ~"RlllltSMmidt.WISlliaftftllld&Pt'lt -.usa.,...~,.,,.....,1iq1_...~lnUSI 

5a..Dndfllllt 

..,....,i.... ,.fnt•t~C<.~»' fs~ni. 

Cap.f~(lllllXI '-"tQID01 liGDdp ... 

~~~DallrWI~ f9llllltts No\ ~---~...-.mClll'lf~.....,._~ ,....,, arilal,l>CIR~~~bllkl 
............~a.i.tlllllllllll. laall 
Cl:lpJllig•~-JabitillllUpr.&p-. 

l'hNmilllaPIDll"1'1M4 

FIDG#W 
;: Noa n•-.~Mtt1MWM11~.llBi~Mr*!tlbamM11112aofl*ddia!l.2IBGJ01111 

di:ll)...w.an....JDO.JOO•"-i~lliall'CMlllll\CdarFlllSenlDd¥dSlnd.FasFftct:d 
111~1ia~MlmairRmffe.PCftmCWlllllllMmilJ).S..r. 

IC!falllft:s 

Satl!ID&nalU!ill.\am\K....._PCs..m 5aarllll~USllmdK.~fC.rdde, 

~Odlidlonl 
 f11',M,bal0­"" • 
Scait rstuns Upta.xis4SGll•-'-~rdtlt/IOt~PDfJJIEril1lfF~iiad~ 

...-m•PC~...,..._ 

~Hrl'P515511.Jk."12.1l~1P s.a.HmStsSQ.IPllCI02.U.HPtrl• - s.a.IKTIP50i15U vw;IG21~~l IP 
Fi-..51cn~Mac!cli*mfbil1g 

~ lttfity 
~.....~,~~~Sa.....6.lll..,OZ51it.a~ 

llPF*).MacMb,.,...kll'ILIWI ~~.llllllgll~ 

o..cc......-. 
~~~Web&ndl-. 
htlli'b/U 
Prllltlll'­
~ICP...t•mittO.SG'd..IDllMU-...SUIK 
dsblllWa!ll.Wcllll(Gtibd~~Mabilel.,m~ 

M111111tfclnang 
~~IJ115l'.1611.-llll bofdl&0-105 
991tDupli:r~Dam!lllll.....(D25tUSll"'21ll 
bntl!0-105~1pmT!OJ:115ltl..band-5111.m.r/ 
fiD •120g1r1tllllf1:lH1.-4l ll.liandf60-16l gim;Meila 
~Plain......................~ 
rcqQd 

o,.ftllllltr...._.. 
~JZ'to1Wflfl'ID"1~~ 
S11D9IJ'l'/1Cl"mll"~.....,.~ln IDIHC; 
Sclllnt.--IMll.llJllPllllllls$2dJW.S1acbJ » 
lllW:3)1&Plll..~5218W.illlr!ll¥•dlW:JJ25. 
~~ib~"llSJc9W.Silnlir26111W;Y.\llnKotllltlllm!I 
-~lllllllml'Jmlllds 
a.mtml 
rv-: 110-i11~51118111r.Wwll0 ·l~\tre '5111111 
~'°"8~lD>'Slllnllf,~W.'*-llll 
W,SBp: 1DW:D\5:Silnlby!OW,Mlln!J60llW,Ski!FIW, 
3JZ!i:Smi¥-50W.1Mrg&50W,5-BW 

1Qlil!llBJ1 
IO&RODlS 
1C&Ol.11 l 
106ll0lll1 
1D&il0Zlt1 
10m>l30'J 

xerox 


http:l5iNJl1&8t.ll


Xerol~ Phase(' 3610 and Xerox"" \Vorl\Centre~ 3615 

On<t&J.I_.. lloa:lcd ~~....,._ 
~··~r"lS~~~·~~Alo!U. ~11~1nW.C.5Cllilllit11Ar1ll>-J'4V.&LJMDHi ~,.,,.h.._,~,Jcr.:IWJl~l)l~in~ 

~llcoo~· 6'..... l61teo.1 ....... ~'36-=:~~ c1~...i:..;..~w~111ni:~r.n~n..,.., ra 
l'llr.ICti.:Oo u...::i..~5o:llO a-1~1..ci.11C1RCin1.-:~~·s r.oll~P<n'.ll"llrt~<n~~~.. 

~~·,.-~~,~~~~ .......~ .....o·~~~"""""'..'i"-"lG'..Ve.»c.ll!OllitM:'r::"C!-. 
~Mo(.o(;b.\1)-"41:1""°'~' mSc:odom.. ~~r-...~.s;r...ioc..~ 

r.,,.,.1~£.Wlf" U 1Z. ll._,.Al]:~• Hi'~'X"ll.11•. O.-tn1!.WJtlJJ!l 'IOlll'Ofm­
so.:.n•~tO;~ )ftVQa6::i"'nt~-· btl' J4 CIOOl.15.511n~1l4"'1.19)t •1'1 ll\,.....~ 11)1j;Or/J 
Mllbolt~..~ U7tJ 11)~)61~ l!Ui.l9h21 tml ~1>14!!boYl9 1ouon.in 
r-~c:rr im..W~~7iff:;/?l.511g 	 1'!l\lll!IJ 
Bl i':~~d feau 8Dl"'..t 1'<:1'.U 	 Ctrtilte;UonJ Optlc!I~ !'n>c1t~ 

\U099>-1)'071CSA8)1JS014l•A1'21!11.I~~-0= s~~~1'1nl'tdi>ll~ 
~-.c~·~~·1Jtu'.>l1>"""5 , """""44KtIO'l lS.Qi:sl\C::no!blCGaJl.~ 	 ~~1.at:J~)S15) 

AQ11"*-""u...~~~C.n~tm'iQ.l ~tU.tSllta!IAM....,....~i\ 
l«US::o\0!~15-1 -Ola> llc&r~f~ ~l'h:N<"10q L'l1J0?6-D

/SOw12S;1rn ~ l)1:>))ts ai:nll~t;>'l<:5;:Jt'. 

~~ko(lf>ts "'""""'°" .,_,fCt<>1'6g.'T\ ~C:.ll#!.IC11.0ntl.l!dl10oa:MJ!ltll~ll. 	 ~t:.t•Ct'lllvo~ "''4t'.lof'.Or...,. t l&ll> todlOSOts °"""/00t:>ll6t;v.'\J~ 
WU!~~~a~~v~~ !c'd 11)1XI~ 

Ola>llel:it.)-..IM~ C'l1~ 
i..,.~ 1~1> tml:.al!l!b~Ulho2i6'il"! 

""'-'~­0,.... '"'9 ilwi:•;;"'"" I 

~._,,. ~f'~!U lllS ui1rC.~i0'41:110)o.. WM\Comn la tlw - lt7}1 l'..t;.C""fl::llt<I""""""-_____ 
........""'"""~-·.l<.,-M.. nl)r4C 


~,._,.Pm-~ 1~cw:~s~ew San! 
 •J\'>O'll<l41tl~~~3'1S~"'""" 
• 'lcrwtC..UO,.!\=l'<Qr~)""-'.Mr<) Sl>.Od)l.A) ~lD~t~T­
•Or\llOICa'...('.;;r.i~~ • Vl~l •J!l--111-.rT-~ 
•0.0~(A/Qt 0..CIJ><fC..C.0-....C>.~~VWllPl'!!'l-'"""'4<l ·XI­
o..:r-OlQJ,q~~l\dowll".Wiol 

• P.-C. 
~""'Cood~361!ll 

... . 
Form:>•e1nfo1mo11cr., Ol 1·!00.ASk·XEROX er Y•!.lt II\ ot ....ww.x"oll::.corntoll\t~ xerox , ' 
ic.>o•'i...."-"'" ..'""""'--'~..a ,_.,.Dn9C c-.,_ Clold- _,..,.,,-~~ 	 ~ 
lo:<"'ltCl••>l"9'1>....,'"""-'*-"'"''~ ................ d,,_~.,.,.ur,o•tia......,.,..,,..""""-.,,,~ 

""O<Dtt1"'""..-1N>Cd""""°'""'°"""""""'""'""'pQU1_,.\HOCU.>1W_b...,..,.C:C.....,.Offit:/' 
1W=N~ff"11-'0t...........,1Jl""">""'--'""-'-'t-lll""""--ll~J/I. 

,..._,, flCll'l)lAOI! 	 !.c:);l'OIUT 

-


http:�J!l--111-.rT
http:lcrwtC..UO
http:1ouon.in


8. Approach to current ·Print ~nVi'foriment 

' .,. "'' • r • 

a. 	Describe your approach lo the. Initial equipment lnsl!'llt!tlo~ ~nd e,qutp~ent iemoval. (See current. 
lease expiration dates under Current Pont EnvJronment: Section VI,) 

Xerox will utilize ~ follow{.ng fllustratiVe .Implementation e1an tadorad ~ t1{ghlands County. 
' ,. '. .... 


The Xeroxj Print Ser.ilces Greot Start tmple_menta~l?n prqcess copSj~~ ~ fiye crltlcol rneey_n_gs, ttt~ee ~! 

which Inc ude you: , 


9. Preventive Maintenance and .Service Calls 
a. 	 Describe y~ur apprqach ta provlc;tlng preventive maJnt411nance an~ ~ervlc~ cal! servlc~ p4rsuapt 

to this RFP, Including: 
(1) Technicians experience and training; and 
(2) Response lime lo repair calls; and ' 
(3) Preventive maintenance schedule; and 
(4) Maximum time permitted for part replacement before ''loner'' equipment is lnstalle~. 

Each Xerox Customer Service Engl"E!8r:.(CSE) has a•!eafnk\G path" j~ ~~am!ng pathe f¥8 ~ on .~e 
CSE's job profde and roles and f81POJ11ibi1itfea. Lean1Ing palf1a Contai'l bolh i'nand8tiwy and suggest8d learning 
componen111. 1n-additfon, for every new servlee, solution and product launch, Xerox daveJopa training strallg!es 
and programs that anaura our CSEs possess all tha aklls. knowledge. competencies and undlrstandlng of any 
new technalaglas needed to provide you with full support 

Xerox CSEa recelve training In a variety Of ways: 

• 	 Xerox S.rv~ ~ucat1~9 •nd J.a.!rn~ Organlzat(oil, XarOx ~m~g FacJUU. ·Aft~~ 
SarVicea arnpfoY!98, lnc{udUfg·~. ~V!' ~ tO i.~~~th8.~~~­
Leamlng & DavalopmentOrganization at the X8fOX liamfng faclffties In Webster, NY, .El SeiMldo.CA 
and 23 other local Bites around the country. Both new and tanurad Xerox csea atiarid formal liamfng 
progiama, which tnclude the n8cassarY and BPPRJPrtata product, tciOfs, proceuee and skllfs training. 

• 	 uamlngOXWox we~· cs& Ula Iha rntemal l.JiimlngOXerox website to find, register for, and 
take awamage of thoUsilnda of c:Otirsai, ~ng oott'i e-IUri1fng and Classroom 1"8trticlion 
opportunities. xerox traClca uUrmitiOn p8rt!clpdon 'and effac:tivanea of trii website' and of the courses 
themaeM!s through the Xerox l8amthg MBnagemn Sjiltam Q<LMS) an~ l:eamfngOXerOlc R.t>ortmg
(XL.AR). 	 . 

• 	 L~l Larnlng Centers - II'! add(tlon 10 the Xetq!C ·~g f~tl!!B In YJebBlar, NY an~ El Segu~. 
CA ~s weU Bl LeamlngqXe~, XeR!~aerva. haa a bencfm18rk :!nfraitructure In •[l•I fQcaliona to 
support '1e trakJlng 111~ developme(l.t ot our erm>lo~·,.,,.., ant 23 local e8fn!ng centera In or 
atound titles auch.aa Chlcagg, N,w Y~ Qal]as, •~~ ·~AngaJa! for,.., hlra ~produqt~. At 
lhae c&1'!1ar& c:ertified ln&truqtota support U)e training ~our~· OUr~tnlng environment al~ for 
Individual lea!'r'ljng •¥•and .teanpng P8(:8. Xermt ~ r:a · ~ on a blended learning approach, 
which includes fonnam such a& tnstructor·led tratnlng, d0cument.conf~111~, computer-baaed training 
and mento~ng~ 

-
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I\ iS' Xer~~ g~al IQ &£'S~I'! yr;iu ~" fQlally 1atlsfied!. lfl 81.1.J>P.qft of,th.at ~t. our •fmple ~·fO!>P seMc~ ~II 
procaas tias been designed to tasotva iny problems ~t_may etnM. 0r '-.nY l"5Uas yo\J •Y t)ave W{th ,egal'ds10 
your Xerox prOdUct, to yotJr •111ttsf8cliarl as quiqkly end etfectiveW as ~ble-

'The steps in the aefY(c:e call proce.. are a• foUows: 

• 	 Tt1f1 process beglns by placJn9 acall to Xerox's Cuatomer-t1ur>Part Center (OSC) tit 1-800-821-2797 for 
Office.and Production Equipment and 1·BCJ0.838.8100 for Phuer andNetwotk Printers. 

• 	 The Cus'°""'r SVpPort Rep~ (CSR) who ar1S*ara YQUr mill Will B$k yau for"lhe eqliipment seria.l 
number as well as a contact nama iirid phone nll'nber. The CSR Wllf then aseas Your protilem and, If 
p088ff?le,make raconml!nd~ t~ lmmadla1aly rasotv..Y9Llr ~ remotely. 

• 	 ~lca_{q~lpmant: If remote resqt~tlcm Is not posalbl~, th& Csf!.wJU.gtve the Office customer an 

~titha~e at ArriVal (ETA);11hd the CSR wlll aenct .~uomanc page to a Customer Service 

Englneer (CSE) aaaigned to your •raa1o alert hl""1ulr t;tlal a l8IVlce caU la requited at yaur facUity. 


• 	 CSEs W,ho allpport Office ptoduota v.111 haYa a queue fc>r ramate.,aw calla. These calla Wiit be forwarded 
to a dedicated CSE, wno WIU ~u the cu&toinet 8nd attempt ramota aolve Wlthfn ona hour. 

• 	 Pro~~ctfon Equipment Y(ithlri ~e~r oJiYQU/~itQ 9M.t *•:"!d~~~11 contact you or 
the contactperson you .have ldentffl'ed~ At that time they~~~r~ OanM\' and phone number. 
verify the equipment1'811~. gather your: raqu1~•nts·and priMde an estil'nated ai'riv8I time. If possit>iil. 
given the nature of your pn>blam, the CSE may recommend oktarance procedures or other steps for you 
to take in an effort to get you Up and running. 

,. 	 Office and Production: Upon arriVat at your site, the CSE wm l1MaW the equipment Issue with you and 
glva yuu an estimate of the tima required to repair Vol.If equlpmenL 

• 	 The CSE wjU then repair your aqufpmenl Whtie ihera, the CS~will check the QVel'Bll aperatiori of your 
equipment, perform any pnwentative matnfaMl1C8"required. and rim a thatotJQh sy!tem oheclc. 

• 	 After completing these activities, the CSE wm revieW tha rapairS rriade with you to ensure ~ur 

satisfaction. 


• 	 If follow up Is ~ired. Iha CSE wUl work With yau to establ~a COflYanlent follow~Up dale and tlmi. 

Xerox hes developed anational ~rvica COV8fllge planning moctel lo optimize the size. tocatlon and skJll& Of our 
workforce with ~a level and quality Qf 11'9rvice we promjse 1g qyr customani. Far an-site CUstomar !:?arvfce 
Eogimter (CS~ respdfls9 time, products are planrief:! IO ~'f~ng geoerat~ries: 

I 

• 	 Office and Fax: 4-8 hc>urs (4 hOClr average tmpOr1SB time buldon a rolling 4Wl8g8 owra 90 day 
perfod uf1Clerstandatd SLAs, Responss #me fs ftOm sBf1lic8 c/ispalch lo onslte amt/al to service 
equipment). 

The above specifk:atlons represent the av~ on-site rasponaa tirn. fQf these ~of products. Thera may 
be axcaptiOn~ Wlthl,n categories~ on ~tmalldy,..~~,cq~~~ lika...~!9" remote 
customer iltes, or aeWk:e provtded ttuougt; authorized ..l"Wle ~~rs. VCldr X.l'OiX Siles Contact wtn 
provkl&~~ii~ deJiviry ·~ons baaed ~u··~duct mbc 01'~. }'tj¢bUsfnass locations.and 
sp8ciflc sesvice 1~1 ~lre1119111S. ' 

In a Xerox Managed Print St1rvlces P~~, >(erox uses ~vedevl~ D18ftagem&nl lhf:augh the ~x Too1 
Suite to provide mo,nltoring of r~pe devlc:es;; ~!zing Uptin)e ~~lty. This enables. remote dell~ry 
parsonn~I ta ~n~rstand the status of each deYfce pn the!~~p~ carract any fas~a. In addftlo"1 
preventive .m.rn~ II) 1"91fJ~ 9f1 ~I~i~ C@lls. Fa! ~am davicllsa1l Saryfca Techntcla_n,WlQ~e all 
~van~ maln~nanca and p~ rahabtttw p~at~ I me of aervk;e, When-11 '1ta.q,lr)a ltama are 
reviewed, cl~aned or raplaced, as needed. 

Engfneenog Upgl'a,des and dttslgn Improvements are alao rtiade ·at thfa time dll(Jandlng an the B8lVfca 
maJ(lte1'ance cycle. Whefl a carnpC)!lant ~eil the th"'9h0kl tavat. an rfidli:8tor:rtaa Wiii appear. While yOur 
Xerox tecfml9f•n 18 JM!rformtng m•lntenanc:e on ~rmBclif~, h* 9' aha wJU ~~, atr or the ~gs and will 
replace parts th(d. nave axa,eded the racomrnerid8d~ld.hWll, aa well d raYlew anyltama that are Close 
to thrishOld level. Fornoh-Xett»c devk:ii, a Seivrce T6Chn!Citn wur haridT8 all aarvtca-related Cills 8Ad perform 
a service andptOduct functionality ot'Mit?k at th8 ttme af181Ytea. All the tna~na ltaiifs are ievi&wad. cteaned or 
teplai::ed, as netdQd. For ,;,fp~lattvtt inainteharice. the SenliCe Technlalln.wm rerar to n.Oifglnal 
EqulpmeQt ManufactUrer (OEM) tQMc:a manual far ichadUUng of any required service. All Of the work 18 togged 
wlthlrl tile xerox Toal SO!te far reporting. We are able to provide monthJy raporting on device activity. 

·­
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If a unrt Is down tor more than 48 howa a loaner if avaHabta Wiii be p~. 

T~I~,...~uara~•: It you ~re not ~tty satisfiad With.any .X9~~d. eqytpma~t qafl~ Under 
this Agreement, XarOM wiU, at yc;tir 1'8quast, replac8 It without chatVa With an k:l8nttaal m~ or, lit ~rox'• 
option, with Xerox Equipment with comparable features and capabllltlaa. This Giianmtae applfes only to Xerox· 
bratld Equtpment that has been continuously maintained by Xaf'Q1C under thll ·Agreement or a,Xerox 
maintenance agreement For•Preyjously ln$tallad• Eqllipment. this Guarantee will be affactiw for one.(1) year 
after ln&talla~. For ..iiother Eq~t,~~aeWll! .~'- effaatiV& for Jh!'8 ~) Y8P!' ~~ri~~latipn 
uni~ 1he Equlpm~tlf t>el~ fi11~~r U11s ~graement for mote ~ri ttw8e (S)faars, ih whfC!l ~vent ltw!U 
expfre at the i nd of the Initial Tenn of thf8 Agniemenl · 

1o. Consumable ,Supplies. 
a. 	List and ldenllfy all consumable supplies, ana quantity allowances 1f appUcable, lhal would be 

provided to the CouhlY ~ll!'lc;>ll! a~dltlf?11.al ~harge~ 

All consumables (except paper) Including etaples are provided with a Xerox lease. The Xerox Toot Suite has the 
capabiMty to remotely monitor natwork-cxmnactad devices.The monitoring Includes supply sbilus' for 
conaumablee, lltce toner. The Too! Suite determines when toner reaches a raplenlshment th~d. and trlggem 
ao alert far the ordanng replacement toner before the d8Yica becomes tnoparable, X8f'O)( wt• shtp consumables 
and supptles to each stte using common carrier&. 

It ts the respansiblfity of staff at each site to distribute conaumabl81 to the respective areas or end uaers at the 
site. Standard ground shipping expenses for auppijes are lncludad in the charges for the Item. axcepH0r 2nd 
day, ovemlghti or other non·llandard ground shlpPing raque.m:Co~ are ihlpped proactiYaly and 
delivered on a just In trma tilels. minimizing the need to mafntiln an on..tta itOck. Hbwaver, if raquestad, Xerox 
wilt keep extra supplies of conaUmables in ar:i ania deslgnatad by Hlghlarida County • . 

b, Oescrjbe your method of ev~luallng the County's ongoJ!19 consum!l~le supply needs and '1_ow to 
best fulntl those needs. , 

The Xerox ~ad Prf~ Servi~ aolutlon·lncludas aJU&\4n-tlm• proadMI eupplias_replenlahmn p~ 
that apJ)lfes to au n8lwclfkad prln~~ regardless of deVfca type or~ for l!lt ~Uons. This 
process ensu~ that Pfintar:a and MFPa ataj>to~ .with aup~.ln a timaly '!IBY and ~mloimal action on 
the part of8'1d UBera or lt!Tl)a Xerox.Tool ~manltora devfca COl1SUlriaPfe1~1& and ~~monttortng 
aletts the Help Deak team Whan ~ppliu get low. • , • 
The.Help_ Delk ord818 the consumables for delively iust..JrHJm~e~ Couoty ~ are no Jongar feqUired to 
Ofder or purchase any consumables, Including those for nqo.Xetox ~ )C!rox ~ned - Just-fn.tlme 
supplies raplenishrneJ:ll program to comprehand1ha ehlPPltlg ~mes raQulraif to get at~lo-~· 
locations. In addltl~, through the Xel'Olt ~·Portal· end u..,. C8l1 ~~and suppjjes directly; 
lhls need shguld be rniliimal due lo the p11HmptiVe capilbllttiea at .... ~et'CJX managed Pl'iFJt ~ '9Qlutiorl. 
Our processes and tools ensure that OYBr 85% of all deyice probleml and supply~ on bolh)Cetox.an!! 
non-XemJC deYices, are logged befotB YQUr end ueara blcoma..~ of ft*n. In ~on, )Carox_hu compatible 
consumables for a number of nonaXerox dlYlcea. ~ compatlble..conliUfl'llbtes ~ exc,ltent q~, 
high yield, and rm~roVfld price per Impression rales and are guat'Mtaed to perform without ~g operational 
Issues 1n the device. 

11 . Program Management 
a. 	 Describe your approach to program management, Including: 

(1) ~lectronlc monitoring ol all outputdevices; and 
(2) Maintaining sehllce records to report lndlvldual device 'j>ertormance; and 
(3) Ablllty io measure- and ·manage output at user level; and' 
(4) FlexlbllhV to handle modifications (as deterlbed In section Vll(B){4)) 

Xerox Will manage your environment, COYBrlog an aspects of the llrvice level agraarilent Including 
consumables, aervTce desk, consolidated lnvaiClng and reporting. Aulomatad ~ reporting on yaur 
devices, 681Viee lava! performance and print VOiume enable Avalon Health Cate to Identify trend9 and 11e 
opportunities for greater afficfency. 

-
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Our cootinuo~ monitoring and proac;tlw saipport model provides a H&mlais lnle_gration bGtwaen your 4J(fIC8 
and IT ~vironmen~ drivi!JP de~~e Jnd_output quality~ We prov;de •tandan:t st."flo! jeveJagraema,._ 
that offer pro_active' Cfev~ montt0r1og, repta_n~t of ~l(lbla. fl[iak-f~ seMc8i, i>'rioing. ;Jn\[97cJng and 
reporting•. Oiir c0rnp~hel)8iVe ae~tnClude~ 
Aatet Management-lnformation.abQut each contracled document output device and cost lt8m Is tracked and 
urnferstoOd, 
Break-Fix Management-P~v~ break-fix alert and respanse proc:anas m~~ the prod\.lciiv~y of ypur 
d8Y{ces-8nd the people who use them. Problems 818 ofteri f~ l?tifote the eni.1 ~are even awata of them· 
Incident Management-Requests for service are receiVed at a centralized support hub, handled by our service 
deslc In a pro(anional and timely manner, and tracked ta resolution. 
Suppllu Management-Supply Inventories ate rnon~orad and atderad alltamatiDally, ensuring greater ~vlca 
uptime. 

Account Management-Consolidated reporting enables you to1rack and monitor your devJCe spend and 
operational pertorn'l~ce m~bics. Changes to existing service lev&I requfremenw are property definlk'J, agteed 
Clpon and lmplemitnled. 

T.,._ management tool• are Xerox Remot• Prrnt Servlca (XRPS) ancl C.nnWare Web (CWW}• 

.x.roxR•mate Print Service• Is a managed print servfc:e offering that inaludes our highly ekllred CUalQn1er 
se~!e~. proaotive and inta!Hgem auppatt, and daYk:e management tool&. ll dalivar.I hasafe.f1pt best-il­
olass seNicas aJGWing yOU to facU& on )'OUr bUI~ . 
XEKUX helps to ma>dmize yaUt dayice petform&nail by ~. on a raal-1ime balla, data •uct.i ~ firmware 
ve!'lfons, taun history, irNIQ8 quality, su~.laval and malar raada 11te. AvaJlabUay of llUOh da!B ~Xerox 
lo provide unmak:hed ael'YICas to our~, Qannllctlng ~ ckwic:e '° tha ~Technical~~ 
Network Is the foundation ror enhanced, proactiYa and lnlelligtntauppon. Only device specit1c data thatdoes 
not contain any Jab content or personally Identifiable lnfonnation wit bl sent tD the Xerox Hcured netwctk.We 
ShaUl'e that au communication ls one-way and rnealB all lnckisiry 98Cll'fty etandardl for data trar11fer. 
Mal~ Aufafant automatically undS the fault hiatary and tf'regnostic data of aXeroic deYice far your 
seNfce call, to our technlCTan's rnabila devloa awn befota ha/she antves on '"8. n,. fnfatmalion allow& lh9 
tech~ 10 diaQi1QSa and 1ioUble ahaot ttia root c&usal a1'l8ad at time and ~themto l'8IQIVa the problem 
more qutckly,•tasultil'\O Ill gl'aater uplime for you.Xerox S.Mce AuuranceTechnologlH (XSAT) Ml many 
advanced ·sc~ 8nd dlspatcti capabilities which doWs''Ua to tBllor our M\'Vlc8a1riyaur n.cit. xSAT 
dynamically ttacka1tle locallan, av&1ia,bllly. and aklll aat of ~II tedvtlCfar. around yaur arila. You ara provided 
wfth l~mediats ETA'• Whan you place your sarvice call. So When~ "88d on-Bile aerVtoe1 we Will senct you the 
light1achnlalan, .vhc>WI know ex8otJy what to do, ·on ame, every t1m8. 
Smart Kita to maxlmfz* uptime. Avalable for most pri'ii2Uets. Smatt Kits allow YQU to raplac& key components 
that are lotegfal lo the prihtl~ J)cocesa. No service Call 18 raqwrad-thay are .-Uy and aafaty hip~ by llfl 
end user, allaWlng YC?U to be i.Jp and ttinnlng rn1tn8dlauti)'. Talk to your Xek»c servfce PtofaufOhat 10 learn how 
to beat lltll!Ze Slnart kits to optlmfze,yourequipn18nt USJl(ma. 
supplies Aa!Sbinte WID automatically oid8t SmartKita and suppDet fot your Xerox daviC4as, baaed on your 
~al usap1 81tm1na11ng Iha need t6' manually manage. .uppllas lnYBnlory and lh• worry of runnlng outOf stock. 
MewAulmnte automates the process of collectitg and submitting metat r-'8 fortracking and bUlJng of 
X&rOX device US&ge. lt ellmlnates the need for timKOnlul'nlng end-uset lnVolvemenl Sava time, by· letting the 
~ern tflka cate Of this for you. To enjoy the fun benefit of Xerox Remote Print Services, your Xera1c device 
needs 10 cannect to OUr systarn. Your account rap1'81entatlVa Will be mare than happy to explain how!_o get 
connected. 

CentreWare W•b 
Xerox CantreWare Web Is all lnnovativa, web browaer-bued ao~re tool that lnstaJls. conflgUJ'BS, ·m~11&QeS. 
monitot&, and raports qn networked printers ahd ~ultifunctiO~ deVjcea In the entetprfla - regardless of 
manufacturer•.•and at no additional cost ta yopl 
Reducecaata 

• 	 Proactive alert monitoring reduces ~Nice caUs ~ downtime 
• 	 SimpllfY management of both Xerox and no~xerox (RFC a8os SNMP compliant) output devices with one 

toot 
• Centra~zed administrat:on at!Owa your organization to remotely manage syst~.craating efficiency 


Improve Productivity 


-




• 	 Remotely configure prlntara and multifunction devices 
• 	 Manage many prlntera as If lhey ware one, with group-based management function~ 
• 	 Proactively monitor device natus receiving alerts on printer status and problems, allowing eve~y 

Issues to be resolved before usani experience cloWn-tima 
• Troubleshooting tools slmprity diagnosis and resolution of devlce p1'9blama 

Help Enaure Beourlty 
• 	 Central\y m&'l8ge an<l.adml~r critical~ settlngs to~conti?le~ll.l ~ c:onect l~tion 

of securtty • · .,. • 
• 	 policies aod proce~ures ·Integrates with Ulstlng MicrOabtt windaaliicuiitY. raqulrlng no aadltlonal 

security/authorization tools 

Standard Service Reporta Include the SeMt:e History Repolt and the Machine Performance Report A brief d 
descriptloo of both Is provided below aa well as aample reports. 

Service Hl9t0ry Report: The Service History Report provides a detailed view of lechnlcal 1arvtcea Visit activity 
at a serfal number or CSE level, and tracks aervtce calls Jncluding time analyal& data and parts replaced. It 
provides call level data at the organization or Individual serial number for a selacled time period. 

The Service History Report defaults to using the most recent month'& monltl to date data that ls available. You 
may also chOO&G to run 1ha report for a spec!fio month or varlau& months. 

SD1Vlt£ "i~'( l'l[X)Clf 
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Machine Performance Report: The MactJtne Parfonnance raport dlaplaya parfomlance meaauru at the aeriat 
number level, provfdl~g raUablfity based metrics ..yllh!n .I!~ 11.ro& ~rt9.d by serial number, 

Thia report enables users to view their best or worst performJng units based on the Hlectioo criteria and allows 
the user1o customize the tn.._~ lnc:ludftd in the report. 

-
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With Aulhentication, docum"1t aacurtty !fl eflhanced- Prtn! jabs na longer flt at the prf~~for the owner 
to relrilYB them. In many caaas, thiae printJ•~ cOnfJdtnqal or otharwraa aensitive Jnf0rinatl9n. 
Intentional or unintentional viewing by others can be hannfuf1o 1he organization. The Authentication module 
ensures that the owner can sand tha print lob to the deslrad printer but Itwill not print Until the uaer phyaloaly 
authenticates at the device. Upon authentication, the job p~ oUt and the owner takes possession of tha 
document tmmecfratBJ'y. For many organlzaliona, the document aacurtty prOYlded by Authanttcation eliminates 
the need far personal desktop printers. .XenJX'• •SecUre Print' fealllra allows users to paasword-protaot 
documents on the devrc&'a hard grive for printing at their d'ISCl'8tion. W~ "Secure Print' Is sel~9d. the user ts 
prompted to enter a 4 to 10 digit coda at their desktop. The printjob wilt be held unti1 the user raleuea It with 
the same code at the device. 

Authentication 

FEATURE BENEFIT 

• Security Secure daouments from unauthorized access 

• Accea Management Set up print, copy and scan rlghls 

• Authentication Methocla ID C&rd, PIN number, Usemame or Password 

• Embedded Termlnal Better user experience, Integrated with MFP UI 

Value Proposition• Security I ProductlvltY I Flexlbllltr I Coat Rmductlon 

The XSIOx Tool Suite offetB tremendous reporting capabllltln thiaUgh the. r8Pott management coinponen~ 
which contains the assetflfecyde, service, and voJuma histories forall Iii-scope davlces. Once k&y 181"Vice leval 
ob}ectlves (Sl.Oa) are daHned to monilor performance, wa pnpilde itandant reports monthly. Examples of the 
standard Ht of EPS managed print services raporta will Jncklde the fallowfng, but may not be limited to these: 

-
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The Reports page provides a reporting facility within Xerox DeviCe Manager to generata and YieW or E-tnalr links 
to n1POrts ~o"' d8'11ces ~~rlldXQM by Ol,.bY ~~-r:o>c.Yr!ot .AGan~ Prln!l!IY ~iC!" '?'~"!~would 
t>e aa tioe rep0f1!nu.,..9r ge~fatk>!\· of ~.gario;w·da.!f fof~Ji!•t~on9f Pr'~cltMqe ~Jliatiafl 

-· Enhanced As'9t 
Qetals Report , 

l 
IAsset Uptlme tlePort 

Ullllza~ 

~M~er 

me Metrlds Repel\ 

,.._ -........._..,,.. ­
~ ed asset lnfor:matk>n on al m~ or ln·ac:apa assete:Cor& · 
rnrormalfan tor....- within an a.caaunt. Includes worksheels With 
pivots a'ld chart8 ·.~-tfi8~ ... 
• Aaat: ICJcatfOnB• 
• All d8vica 1~1ds 
• Asset prapertes ...... 

'I•~ balad Q'1 tl;1e SLA tioija . l 

~~ utlJiZatlonof ~i asieta ­

-volume ntpa~isig~Rep0l1s- · · 
~ 

XDM provides both waphical and '8t>Ular tapon&Jor a variety.of to~ns and f'11nctk>n•. Graphical raporta ate 
offered In pie, bar and line formats. Both th& graphical and 1abular reparta can be customized and asstgned a 
••..w... - · IJod8r the Named ca-v.i1B h.lriclloii. · · • ....~~ - . . "-t"" • 

Standard Graphical Repofts: 

Renert Nnm2 i Oescnpticn- - ,._ ~-·-Printtnt¥- ... ~ . - FU I loFunctio~ IJ~e~n ~ ~~- ~·~YJm~. -·~ ns 
.. - ...... , _and 1magea .~~torU..apec printera. , . .~ 

Color Usage Repott 'Gnfptli1hit UAg8"ot caJOr.and mo:nochrarne printing. 


Color t>y Function Usage Report 
 Comparaa Color.1u1dBliCk lmpraasionsfor Prlnt and Capy
runCtiOna foftti. ~ pt1ntera. -., 


2 Sided lJsagl! Report 
 Co"1jiirii f itdeCi arid 2. slded printing usage. 

Large trnptees~11 Use~ Report 
 . ComP.nis the ..of lafge {fnprea!Ons and normar'Siii 

l~pt'818iona&- - .' Image Seht Usage Report . Griplii the Utl898 Uilcanned lmagas. 
. ··­

~aeouiJt.of:<JiVfce by maoofacturer. 

Pri~ter~!!l Oeyjce Count Report 


Manuf&Cturer:o&\tiC8.P<auni ~~port 
Provldea a count of~ bymodal. 


Printer Type Device Count Report 
 DfW!ca count by pri1ter type (Networked. Non-oetworkad, Non­
cofnP.lant, ate.) 

Summary COfldltlon Device Count Oivlce count by U. cMJtall printer $talus. 

flepart 


DevlcQ count by \he printer sta1ua, such as "up and running", 
"dQor open•, fttc, 

Faults by Manufadurer Device 

Printer sfaW. ~ Col.Wtt Report 

Diap1ays the count Of devices In an error condition by 

Co\Jnt Report 
 m~!'8!• --
~ 
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StC)ndard T~bular Rep.arts: 
•. l~ - "'•~~- .._. -- ..,,_ ,.J'>"1t._.i......-: ___,'""' ­ --~-~- -

Report Nanw 	 Descrip1Jon 

Printer A8eeu~&pori -

Usage Counter History Report 

Alert History Report 	 Alerts for the priiatars In a 88lected groUp. Hiatl;1rlcal da1a 
collectlon mlllil b8 ali8bfecl fnxn the Adm1nratftll!on page. 
Xerox OeYk:e Manag8t-W!f1 raqueat JnfonnatlOn provided tn 
the printer& SNMP alttrt bible on a dally basis as schedUled. 

Status History Report HlstoTtcal r.t of stalUi anddetaled atalts for printaJs 
contained in the Xefo>t 'D8vic8 Manager database. 

Job Accounting Report* Job Accounting d8ta bi·prlnktr. Each print job is a aepmata 
nlCQfd. 

Enterpl'ile Summary Report-' 

User SUmmmy Report* 

Votume Breakdown Report• Print~ sum!J181fzad by printer and QUllUe. 

Computer Asset Report u~ af•ii com.,dters rn the Xerox Device 11.n.aer 
elm..... 


Umnanaged Dlractly eonneo1ed 

Prlnlar8 Report 


Unmanaged Network Printers Report 	 ~ta network qiauea lhal are not inetalled an a managed 

Active D~Dead Entries Report 	 Lista •ctead queue" enin8a (pnntlNa llslad aa·lnatallid qt.ieuas 
but no longer acti'W) in 11)8 ActiVe Dlraclor)'®. 

List of~~lied to printaJ& on a device PY dev1ce 
bilal8. -c~ lncilude ip -~-· rfntilr foeatlci' 8nd. _,.,...... . -·-.P -"' 

. aystatn_contact. ­
Security AUdlt Report 


Firmware Upgrade Repost 

Audit Ohack Report 

Apptica1lon Oatiflguratlon Audit Report . A Report-for 8udltlng XDM.Application 8'tlfnga, 

-




12. Value Adaed Fe&ttJres 
a. 	List all value .a~ded feaiurea your company f?&l't prqVl.d.e ~g !!le Cc;uJqly \For ellle~ple, ~num 


lnltlol)v~! et~_.) · , 


XeroJ( Client Befleflla 
' Sustalnablllty 

Many Xerox cilst.omani hawMr own envtranmental ~ ausmfnabllify ~.WlUJ 1he help of Xetox 
tac;h11Qfogy, produets and aolutfoo8, our cusmma.a arebeltar POsltlan8d to ilchkwf ~. Th818 goals lndl(de:. ­
Reducing energy uae tQ achleva CPSt and anvtronmemal savings- X8rox ENERGY STAR ott.lngs and office 
servjces can do just1hat. In fact. ~mars~r~~ !f181'QY us.., from ~r~1119nttechnolo~ by up to 
50 pen:ent when they r~lace slngle__~on~witn XeroX-s m~~ms.. . 
ReducWI the use of pap11r ~~S!VirQn~P"lf~ pa.pe_n1 .. Xer:ox'a digital 11echnology red~ 
paper use through aaay-10-uae features auc:h aa 2-llded pi1ntfng and ilectronJc doc;ument management Xerox 
carefully mcmagaa Its supply of paper to en&IJr& protection of the world's foralta. We offer recycled captent 
papara and aovtronmentalty certified papers fJom the FClft!Jll StaWa~ Councfil (FSO) and the Program for 
the Endoraement of Forest Cer1ificatlon {PEFC). 

Reducing WQsts - Through Xerox's Graen World Aliance program, utamars ean ratum spent lrnagTng 
suppnes for reuse or recycling. For fKlUlpment at end-Of4ifa, Xerox hu a ratum progrwn to f81Ponsl>ly manage 
~quiprnent that hU 1'88chad arid of l1fe. 8QIJd lok 'cartrldge-frae' tac;hnology further l'8tb;es -.. 
Protaattng Indoor alr qualty- Emissions of chemlcals 1rom Xerox proCtucta IUCh u ozone and dUst ara str!ctly 
controHed and ara wen below regulatory ~lraments. Our custamers want xerox to t.Jp ttJem meuura the 
environmental benefit& of their actloQs ao they can demonstrate the Vidue to their customers. emptoyaes and 
stakeholders. 

Xerox Is racaghlzad rn1he FTSE4Good lndu Inadcllion all at Xerox's manufaotumg operat!Qns are·Q&rtlfled 
to the ISO 14001 aOvlronmenbll management systam ~.A~ of our marMJfectured devices have 
~nargy star C8f1lflcatiof1 Wld many are all<> Blue ~ ragratanKt. • 
The Xerox Green WOfld AIManCe reu~e prOgraiTt for imliglng aUppllas 11 cehlral iQ our cornrvilment to 
waste·1rae products. Through the Graen World Allmnc• collec:tiorVr8Ulalracycling program 1or a~m imag.ng
aupplfes, Xen»C cuatomers retum more lhan 2.6 mlllon cm1rldSi-ancf1onerconbdneta annUaliy. °"81' the last 
20 years, our suppnes racycltng programs have kept mora thM 145 mlllan Pounds otwasti 'Out of lanClfitJs. 

I• •
The Xeroit Green World Alllance rausafracycte program for Imaging auppllea Is acentral etement of Xerox's 
strategy to achleve Wasta.Ftee Product goals for alf'"*"1t uae of n'latarfals end energy. We h8Y8 Upgrai;ted our 
web site maJclng 1l poalble-for customers to doWnload PAIPl'kf ralum labels dlnlclly from lhe lite rather than 
requesUng them by phone or e-mail. 

• 	 C.rtrldg9 return.: are made easy with prepaid postage rabim and the use of packaging frCJ!l1 new 
copy/print cartridges, 

" 	 Empty Toner aottra:- Ratum lflbela car\ be printiad ffOn1 the website. 

• 	 Multiple AatUrnr. For returns eXceeding 25 cations per mondl,,~u ma~•ctto have:~ld ahfpp'ng 
labels malled to you, enmlnating the need to print lhem from the Web. 

" 	 For customers with comparatively.tiigh usage. wa can provide a 'Xerox Ecobox' rec.ycl~ bin for expired 
toner/print ~rldsi•· 

Summ~fY ~llllng 	 · 
Xerotain~iy billing repor1B for_l~oice feeds_me custom~i,. We.can .~ C!a~~fi!ts to our da~ l? 
be abte to lnlCk things sJch ~~meninu~ra. b11Jfng·CQd9&, ~ budgeta,n,te,.1o ~me a raw. _Price 
plans tan ~~\ up In outXaltJ)C SeMcas ~ger(X~a~ tD tj'ilck Colt par ln;ipri!ifons for multfpl.e 
meters, whfch can than &11!9 .b& i'aported an pir ~ !18 ~I. .. 

Xel'Qx offers a variety Qr aleotrcntc bill presentment and payment sarvicaS lhatcan give you more cootrol over 
invoice receipt anc;t payment options, imptave the speed and accucacy of your ac:counts payable Information 
transfer, and help lower costa by redllcing papar documents and Improving your employee performance. 

-
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Xerox can and dQ98 tnterface with Sottwata Appticatlan PrOYlder (SAP) fDf billng purposes. 

Consumables 
Xerox is the world'slargest manufacturerof1o11ers •ricf supplies. We Invest sighlricanUy fn ~rch and 
development of consumables and are lnduaby •ders lr1 Image quality- especially tn colorlmaglng 
technologies. Xerox supplies 8f'8 '"1gtnaerad, lasted and approved to achieve aupetior print Image quality and 
relia~lllty, resultlng In greater uptime and fewer problems for our Clllenls. 

Xerox Is also comm\~ to ~Sib!& eqvlrorµnental business practice&. our ln~tiy.(eadlng reayctfog 
pf'9grams have kept thousands otu.sed c&!tridg~ and to~ bOtttes ~ofI~. Xerox's SD/id Inf( tactmology 
uses less packaging and no replacement cartndges. Emulsion Aggregat.8' {EA) toner ls grown, rather1han 
gro~nd, to Y8fY emal! aod ~sistent perilclN and f8qUlntS no fUler ol(. 

Given Iha fufl breadth of ourXaraic ~~ring, ~ gaat 19 i9 ~ fh8 ~~ atap 8hop far au YQU!. qocumem
related supply needs. By bec:amlng asTng!e l!IOUroe JUPPltat,.xarox can loWai' ~r cost and 9'mPllfy thelr 
ordering procesaas, au whtle detivarlng quaJ'tty supply p~and saMaeiithat are tinm.tcHed fn tt;e lndusb'y, 
App Galletv 
Boost pl'Odµctivity by atmplifylng .-nd shortaning everyday taat<s wtth COnneatKay Apps. These spps extend the 
capabUltle6 of yaur ConnectKay Technalogy·enabled multifunctfon printer (MFP) and hefp you make the most of 
your hatdware Investment without a dadloated server, PC or IT 1'8SOUrca. 
Xetox® App GaHery provides Instant access to these ConnadKay Apps: 

Cloud Coonector Apps 
ProdUOflVjty Apps 
~yica Management Apps 
SC8-11 APPB 

V1Slt www.xerox.com/AppGaU1ry to accea and vfew ~r afwap.gra~ collaatian. 

OR Code App 

Uae1ha QR LOulck Response) Code App Wllh the lollaWlng appllaatlQnl! QR.code $cannet ~Re•r 

Appllcatlons, Xero~MobUa Print Cl~ 3.0, Xet0>l9 M_qbifa Print Salutktn 3.S. Ma~ Print P91t&t App, 

Mobile Unk, and COnneotl<e)41> TecMoloDY enabled Mu~nctlQq Printb (MFPI) I De.vices. 

Use Iha QR COde App on Cannecd<SY Taohnotogy enabled MFf2a to saan tMo different QR codes 1o yoqr 

mobile devlcd: 


o 	 ane QR code pairs I SVn(;s the ConneclKey Technology enabled MFP ~ your Xerox Mobile Af/P~ 
o 	 The oltter QR code opine a Xefo11 webpage on your m~lledevta 'Nhlch aJlows you to browse ror 

printing portal app. 

Oprlnt by )(eroi 
OPrlntByXero>e ts a free saMce1hatarrows secure printing from any eniail-eoablad deV• (computer. phonaJ
tablet, IOS. AndroidTM, Googleei Chtomebaal('lll 8f'ld IT10t8) to aXarodprinter or MFP- uetng asingle 811)11]1 
addreas ~n .OC! IT lnterv1tn~Ofl·.No ~g~ needed. End-u&eni slmpfy seqd ~chments 1~ the ~an address, 
and l'ele8'8 then). atUla MFP pahel. 

o 	 Works with any email-enabled device 
o 	 No IT fJCll,lirad. No networ1l agent!., No softWara or app doWnkHld to the mObile ~vies, J~ send ta 

PrintO PrintByXetO>C.com. 
o Easy-to-understand email wortdlaw 

0 Accurate rand&J\ng Qf Micfoso(teaQff jce ftles. PDF, JPEG, ate.. 


Rules- Based Prlnllog 

Uset Permission&- It provides the ablllty for adrninistratonJ to define ro!es that allow or raatrlct the use Of to!or, 

two-Bided printing, the type of pri11t (i.e. Secunt Prirtt), the tray(a) used, the time fl day and even the WlndoWs 

a~on used. Md with Connec:H<av TaohnofOQY., ttJe rolae now r;:an be ~ rasidant or sh«r8d actOls 

daYI~ ·uiJ~ Aqtive Olrictcny sicijpI/~ 8fa '~~.a~may·P~ ,ti> r8sbtqt ~useof~~Jde~ 

users on!Y (usJiig ~Jr PC.awith pn11t driyeraJ thuJ ~\18flting urlatMOhzad ~~from prfntiilg In cok>t at 

the device. Xe~ pnnt dnvers rwtfteCt tile pertnisliofis IO the arid ......-Wfil tje offered Qo!y tM aD°'"9d Prtnl 

features. Xero~Standard accounfit19 an embeaded accounting feature ean aceount for and Ifmlt usag'a by 

function. 


-
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54:annlng Compre&Slon Size 
Wllh our pateniad compression technology, IT and end Users wil benefitfn:lm1the.am1lleatscat\ size mthe 
lndlJstJy and become more pi'Oduotilla ln ard'I~. retrieving and sharing documents. The Scan to PC Oeaktap 
Profeaalonal io aolU1ion. leveraging Xetux Extehllble Interface Platfotm'"" technology, la dtsfgtlld fot seamless. 
ln~ration with Xerox multirunction prfote~ (MFP8),,and 1D tac11tt.8le prOduetiYe &eannlng and PDF wo~. 

I 

Derault to Black and White 
Configuring Multi·Funotion Products (MFPa) for requJntmentll llke ~tting up duplex capyj!1Qlprjn~ng o~ 
eUmlnallng banner sheets as ihe default mode can bQ done. and Is recorr1mendad for MFPa lhat w111 be utilzed 
to process 1nf9~tlon that don not have ~ngent ucuiity ~ini~!l~tl Ttiese.~ttlngiwtll driYa ifFemental 
coat savtnga In the reduction of paper af19 Ink, both ~ cansum~~ in the energy ~utted to pnJduoe 
tt}am. 

Remote Conltol Panel (stahdard) 

ConnectKay's Ramots Control Panel allows authdrlzacl UHl'I to View and cantror the device.interface screen 
from their desktop. Thia enables IT to ramady lssuee and faults wtthotlt needing to ba at the devloa. This 
Improves productiYlty around maintenance and 11atnlng. 

Users can remotely view and operate Iha MFP'• lntefface u ·lf they were standing next to IL So now they no 
tonger need to physlcally move to the daVfce In order to ar.caas Its featurea, aavioQ both time and energy. 

Single Touch Scan (standard) 

With ConnactKey's aingta touch scanning feature, you can add up to 10iladlcated custom acan WOfkflow 
buttons. Not only does Iha interface acale ~tdingly, adding rows of bl.4ttona on screen, but you can oustomize 
the buttons wfth a unique nama, logo, and color 1Cf1ame that compliments your corporate b"'1ding. 
Single touch scanning is simple, and easy to 1.IS8, and encauragea 1he U9e of acannfng·hardcOpy·documents 
into el&dronlc worlcflow8. ' " • · 
Unified Address Book Integration (standard) 

The UnffiedAddress Book Integrates thelC811, 8'n8f and fax addrua books tcgether, elmplffY!ng contact 
managementat the device. The Favorites bUtton adds 1he ablMlY to quickly select fraql.HMltty used contacts. 

Thia integration saves time, as users an4 support staff do 11ot ljf".d to en)er separate·addresses ac:ross devlCe 
functiana- avarythfng*s Integrated for quick addnlss·td contracts. 

Wortdlows aren't rntarruptad: Contacts can be added on the flY by users, wllhoOt needing to go back to acltant­
baaed application to ad<! In lnfonnatron. " 

- I . 

Co!gt b Yfflf9~ (standard) 

Change.Ula colors Jn your,IJ!iflts "'1.119 natu"9 lansluage ff\8t88d ot corpprlCllted color s~ce.Color by WQrds 
makes !XJIQI' mariagemtjnt elsy. U81ng ~~ ®wriS In ~print driVer, You teM the pnnter-hoW YQU want to 
oh$1ga the c:olof'.iFar mcampleLin ~-photos Y9U ~ tall .,_ prloter wllghten the pinks 111 akfn tones and 
make lh8 eky ,li~re blue, 8't wtt~n&!dinsltQ .,a oOmpWoatad program. 
Mobile ~xp~ess orr~r.!~!~ndprd~ 
The MObl\! ~J881~II a single driverttlll on thltgo WQl1<"8 can iJs.e to qulcldy connect to devices near 
them art1M'Fnetwoik, tiam Xerox arK1 flilrilDth8r manuracturera. You can·automatically find a prfntar through a 
dynamic search of the local network, by saved favorit•, or by IP address. Print to Xerox and non-Xerox 
dev~, w~ one driver.~drlyerau~llY ~tact& finishing ~ltyand ~leacapa~ fora rich 
print expertence Without th& huale or Installing oew prfnt drlV&rs every time you're. Jn a naw ~tlon. 

Oonverfence AuthenUcalion Ena~lef!l&!"\(~tandar~t , 1 , • .· 


Xerox devices support a number of different card readera1orconvenience authentication, these lnclUde 

Proximity, Magneti~ aod Contac:Ueu Smart dards. 


Ourrandy aver 30 differentSmatt Card lndudtng the HID ISOPROX. 66 Praxlmfty and Magnatlo readers are 
supported offering a very Wide scope to meat existing or new customer solutions. 

CoflVenience Authantieatfon simplJfiaa the k>g·in process lo gain access to protected MFP's by avoiding the 

need to manually number user Id'sand pas&WOtds. 


-




The Xerox ·Lease 
 . 
And, we offer more value whtn1 yo~ acquire your equipment under a ~ lease agreemeot Most important. 
our leaaes are irall-lncluslva" with no hidden coe\I. This means YoU t.va more money to allocate to your core 
business needs. In addition. budgeting accurat.iy ls Piifer When yciu lcnow the monthly coats for equipment 
and maintenance. 

• 	 No eecurlty depoalta Of' ~DWn paytrienta 
• 	 N~ charge ~or eq~lpment retum ~ !f!d of contr~ 
• 	 No "Automatic RenllWel• that laclm ~u rn for up to an eddltlonaf 12 month• - If you are 


undecided at Jena'expiration, yaurreu. eantlnue• from m0nth to month. · 

• 	 No cash outlay tor property tax• - Xerox pap when 1ppnc.bla. 
• 	 No advance lean payments -you pey In arrnrs. 
• 	 The IH•• chargn and the overage ahargea are fixed for the term of the IHH 

When comparing a vendor's financing options, some vendor& do not _disclose "lncldental costs• such as those 
l'sted aboVe. With Xerox, thent are NO hidden cosll. By comparing U1e entire lease offering, wa believe you will 
save money, time and avoid fUlura headaches. 

Vendor lease programs are not all the same. With Xerox, yourleale rs flexibfel 

You can protect your Investment fl'Otn obsotescenca due to changes in busin&sa requirements, by opgradlng to 
a new device oradding an additional option to an axlatlng device. 

Xerox aJso provides the Total Satisfaction Guarantee. The Total Satisfaction Guarantee provides that, It you are 
not totally satisfied with any Xerox equipment, Xerox will, at your request. replace itwlttlout charge with an 
ldenUcal model or, at the option ot Xerox, a model With comparable features and capablUties, Except for 
prevlously-l~lled equipment, the Total SatJsfaation Guaran~ Is .effective farthrae years following lnltlal 
equipment daJiwly, uiifas& the equipment Is &wad by Xen>icfor more tan tfllae )Uri. In Whfch ~the Total 
Satisfaction Guarantee 11 eHective durtng Iha entire term of tha Xerox financing. 

Ease of Use 
Xerox l"ICOQOlzes that the ease of use ~nd fam!llariW "'llh a c;opJar I printar, as Wi~any~. greatly 

contrtbUtea to staff productMty and Improves their~ ~r,tce+ , · 

Xerox d8Slgns product famiRes around modular P.radUCl arohltecturaa and a common ~of co~ companenla 
and lnterfacas, the consistency ahd simplicity of1he · .-:-; : . •.• 	 .. - •,#.· _.__ 

davicea and user Interface on each xerox device ·w • /. .. • 
has proven to mlntmize the leamlng CUfV8 for new 
users, 

Each Xerox MFO Is equipped with a fUU color user . · 
interface (touch screen) with an tntultlva design. 
Ninetypereent of comma,, commands, Which are 
1.vaitabfe on the first screen, are standard across 
the Xerox fleet. The Interface provides an on acraan 
video demonstration of the cummt function including t 
hoW to lnsert paper. close doors orchange 
consumables. 

M. Image of the large ..,. tuncotor, touch screen user lnte;Jace 0nthat '5 CDlllmon to all the propoaed Xerox 

devices Is shown on this page. 


The user-lntefface uses raal-time graphlca to educate users, making COf'!'Umabte replacements and remedial 
actrons simpler. 	 · 

Furthennora, the device screens could be enabled to d:SCOUrage unnecessary c;:opying at the MFO while 
relnfOC'Clng a Print Polfcy by displaying tailored messages. 

-
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Exb_lbJ$D 


At/dlllatM/Doabqt T«ans..,
Genni r,,,,,,. 	 ~ ' . . .. . ' 	 ~ 

1. 	 Prod4qa. ··Products• mearu.s Cohtractor;t>ran~ ~qulpment (•Equtpm~. §oftware, Consumable 
Supplies and Malnl!Jnance Serylces orcfe.~ under the Contract reon~ct1 to whlcl't this Exhibit 
D la a~. County represents that the P~u~: (I) will, be used !n . County's busl~s In the 
United states (·u.s.1. • . 

2. 	 Order Documents. 
A. 	 Cont~ & Oid1r Acceptance. Contractor may accept the Contract or any Order ~r 

the Contract either by Coumy's wHtten ifgnature on the Contract 0r Contractor Order-Document 
or upon receipt of County's signed purchase order. Each Contractor Ori:ier Document ahd COunty 
Purchase Order shaU be deemed to Incorporate by reference the Contract and sollcltaUon terms 
and condltloni. Any discrepancy between the Contract terms and the tenna stated on the 
Contractor orderfonn, conflnnatlon, or acknowledgementshall be resolved In favor of tenns most 
favorable to the County. Purchase orders and Contractor order forms ahall be deemed to 
reference Contractor's most recently released model or version. of the product at the time of the 
order, Llllesa U!e County ~Hy requests in writing an eartler model orveralon and Co~r 
Is wllllng to ~vfde such model or Yeralon. 

B. 	 Order Documents.· County may Issue pll"Chase orders or other County documents, or use 
Contractor order fonns \Order" or •Agreement" document(&)) for order entry purpo888 only, 
describing the acquteltions under1he Contract, apectfylng County's requested shipment date, 
Installation site, bll-to address, quantities ordered, .product description Including any Trade-In 
Equipment. components, pricing, and Installation tenn. Regardlesa of the form, the Order 
Documents must reference the County or Contractor Contract number. Nolwlthatandlng anything 
contained In any Order Document which la at variance with or additional to the Contract, Order 
Documents wlU incorporate and be subject sol~. to ·the tenns and conc:ltlons of the Contract, 
except for addltlonal Contractor terms and conditions related to options selected by County that 
are not inconsistent wlth·the provisions of the Contract. . 

c. 	 Upon acceptance by Contractor, the Order Doeument creates an Individual Agi'Berrient, subject 
to the Contract, for the Produets tdenttfleci under ttli' Contract. 

o. 	Order Documents may be ~ubmttted. by iwq ~J>Y. or ~nlc m~ ''ld those submitted 
al~ctronlcally wllJ be ~nsldered: (I) in ~ng•_; '(R) ·~ned· by ~ ~unty; (Ill) ~ •0rtg1nar 
when printed from eleCtronlc reco~ •&!Bbl~~ a.ncl' 'malntalned, In ~ ord!nary courle of 
buslnen; and (Iv) valid and enforceable. · 

E. 	 Contractor reserves the right to ~ ~f!d ~~pprove Co!Jrlty'S ·credit Prior l9 acceptance of 
·an Order Document and Couflty a..utfio~ 99n~r ~r· tts agent to ~.1'1 credit raportS from 
commercial credit reporting agencleB. • · ~ 

3. 	 Total Satisfaction Guarantee. If County {!I not totally &atl~ with any ~qµlp~nt denVei'ed under 
the Contrad, Con~ will, at County's req~ ~~ It ~~e with Identical 
Equipment or, at Contractor's opt_t.~, witJ:a Contf'!lctor-b'i:anded eqtilprrierit wltij c0mpa!'8hle features 
and capabllltlia. Thia Equipment ~~~htee BP.Pl~ only tO ~quip~ tMt ~s bffn eontlnuously 
maintained by Contraetor under a C6ntractor Maintenance Agreement The Equipment GU&rantee Is 
effective f~r 3 years after the !natal~ Da~~ for puR?hasec:1 Equl~nt. The Equl~nt Guarantee 
Is effecttve during the Initial equipment ieaae lnatall~tl.~n term. 

4. 	 Prod~ct Adda. Co.ntractor may, for P':"J>OS88 ~ futl;R order~.~ .Prod~cts tq the Contrad 
or withdraw Produ~ that become no long~ g~~ly comme~lly available. Contrador wtn notify 
County prior to ~ddlng any product to tf18- Co$BCL . 

5. 	 Dallvery & RemoVal. Equlp~t prices. lnC?fude •tidard ~Uverv Ctiarges for all ~quipment and, for 
Equipment for which Contractor retains ownershlP. ~~- remoyat charge&. Non-standard 
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delivery or removal will be at County's ~nae. Examples of non-standard delivery charges 
Include use of stair creepers. up-ending or dissembling Equipment to move through tight doorways 
or through narrow halls. 

6. 	 Trade-In Equipment. County warrants that COunty haa tile ~ght to transfer title to the ~qulp~t 
County Is trading In as part¢ an Order (-r-rade-ln ,Equipment"), ~d that the T~de-!n Equlpn\f!!ll 1s 
In good "working order and has not been modified from Its original cdnflguratlon (other thari by 
Contractor). T1tle and risk of loss to the ~Trade-In Equipment will pa&S to Contraetor when 
Contractor removes the Trade-In Equipment from County's Prerillses. County will maintain the Trade­
In Equipment at Its present site and In substantfaUy the Trade-In Equlpmenfs present condition 
until removed by Contractor. County will pay an accrued charges for the Trade-In Equipment. up 
to and lncludlng payment of the f!nal prlf!clpal paym~t nU]Tlber ~114 all ~ppllcab!e maintenance, 
admlrll~Uve. supply and finance cha~ 1i1n~I Cqptractor ~ the T~cte-!n equipment from 
the County's premises. 

7. 	 Equipment Commencement & lnatallatlon Da'9L The Initial Term of an Order that Includes 
Equipment will commence on the '!'fnstalatlon Date•, which means: (a) for Equipment Installed by 
Contractor, the data Contractor detannln_aa the Equipment to be operating satlsfactorfly and Is 
available for County's use, as demonstrated by successful eompletfon of diagnostic routines; 
and (b) for Equipment designated as •eounty Installable•. the Equipment delive,Y data. 

8. 	 Funding. County represents and warrants that al payments due and to become due during 
County's current fiscal year are within the fiscal btidget of such year and are Included within an 
unrestricted and unencumbered appropriation currently available for the lease of the Products. and 
It Is County's Intent to use ~ Products for the entire tenn and to make an payments required 
under the Contract or an Order. If (I) through no action Initiated by County, Coumys governing body 
does not appropriate funds for the continuation of the Contract or an Order for any flsCal year after 
the first fiscal year and (H) County has made a 'reasonable but unsuccessful effort to find a 
creditworthy assignee acceptable to Contractor In Its sale dlacretlon within County's general 
organization who can continue the Contract or an Order, the Contract or the Qrder may be tennlnated 
by County. To effect this tennlnatlon, County must. 31-days prior to the beginning .of the fiscal year 
for which County's governing body does not appropriate funds for the upcoming ·fiscal year, notify 
Contractor that County's governing body fal1ed to appropriate (unds and that County has made the 
~ulred effort to find an assignee. CounWs ~ must be accqmpan~ by pjlyment of all sums 
then owed through the current year ~m~~ ~ Cp~ct or any Order. C9unty ~grees to release 
the Equipment to Contractor at the end of ~ ~ty's ,currant fiscal year fo.r which ~nds were 
~pproP.riated anti, when returned, the L;QulP:m1mt will D8 lri go~ 96ndltlon ~f"t free of an liens and 
encumbral')Ces. county wlU then be rel&l!Bed fr9m any further pa~nt obligations beyond those 
payments due for that fiscal year for which fUnda W&re approprtated. • 

9. 	 Maintenance s,rvtcea. ,:xcept for Equipment lq8lltljled as •Nq Svc."_. Contractor (or a designated 
servicer) wHI keep the Eq4lpment In good Worklflg ord~! ""ajntenance Sarvlces9). Maintenance 
Services are provided as a mandatory part of a Le88e ~teiianee O_rder. The ~rvlce technicians 
assigned to provide Basic Services will have the expertiie, skllia, training. ~ ptofanlonal education 
to p8rfonn the Basic Services In a professional manner. 
A. 	 Basic Maln~~nanc, Ser,vlcn. ~ance 5ei'vlces wlJI be proVlded during Contractor's 
~rd warklng hours, ~ A.~. to 5 p.M.-!. MO~ay thrpugh Fi'l~y. In arft¥ oP&n for repair 
service for the ~qulpment. Malntenan~ services excludei repalfi due to: (a) misuse. rieglect, 
or abuse; · 
(b) faUure of the Installation site or ~. ~9 or WJ2*8tatlon used with thf! E~~lpment to comply 
with Con!f8ctor's publla~ speclflCatJonl; (c) use of of>tiOns, .,cces8drleS or praducts not 
service~ bY contractor; (d) non-contractor alterations. relocatlori, serVlce or supPlles; or (e) 
faRure to parfO'rm operator maintenance proc;ed!Af88 Identified In operator manuals. 

e. 	 ~nded Servi°' H~~~· If y~ elect ·exten~ Shift Coverage• Contractor wlll provide 
Mai'ltenance Services for the Indicated number Of eight hour-shifts, with the first number 
Indicating the number of eight-hour shifts and the second nu·mber Indicating the days of the 
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week (starting on Monday), e.g., 2 x 6 means 8:00 A.M. to 12:00 A.M., Monday through 
Saturday. Extended Shift Coverage will be billed separately. 

c. 	Replacement Parts. Replacement parts may be new, reprocessed or recovered and all replaced 
parts become Contractor's property. -• 

o. 	Installation Site. County Is responsible for all physlcal, mechanlcal, and el8Ctrlcal ··8xpensas 
assoctated with preparing and maintaining the Equipment ln&tallatlon Bite, arid agreei to give 
Contractor reasonable acceas to the Equlpment4aoo to provide Contraetor adequate storage 
space for a reasonable quantity of replacement parts end supples. 

E. 	 County Training and Analyst Services. lnltial Coumy Training and Analyst Support Services 
are Included In the maintenance pricing. Addltlonal training and analyst services are subject to 
the hourly rates prices, and terms and conditions In the appllcabl& then-current Training end 
Analyst Services price llst. 

F. 	 Cartrldgas. If Contractor Is providing Mafntena~ Services for Equipment utmzlng cartridges 
designated by Contractor as Courny-replac8able units, lnclud!ng· copy/print cartridges and 
xerographic modules or fuser modules rCartridges1. County agrees to use only unmodified 
Cartridges purChased dlrectly from Contractor or Its authorized reileller& In the United States 
and the failure to use such Cartridges shall void any warranty appllcable to such Equipment 
Cartridges packed with Equipment and replacementCartridges may be new; remanufactured, or 
reprocessed. Remanufactured and reprocessed Cartridges meet Contractbr'a new Cartridge 
performance standards and contain new and/or reprocessed componerita. To enhance ·print 
quallty, Cartrldge(s) for many models of Equipment have been designed to cease functioning at 
a predetermined point. In addition, many Equipment models 8f8 designed to function only with 
Cartridges that are newly manufactured original contractor Cartridges or with Cartridges 
Intended for use In the U.S. Equipment configuration that permits use of non-newly 
manufactured original Contractor cartridges may be a~ from Qontractor at an addftlonal 
charge. 

G. 	 Consumable Supplies. If "Consumable SUpp11es• are Included In ·the Maintenance Plan, 
Maintenance Services wlll Include black toner and/or solid Ink end coloflcner, Staples, and/or 
soUd Ink, If appUcable ("Consumable SuppHes"). Hlghllght color toner, clear toner, and custom 
color toner are excluded. Consumable Supplle,s are Contractor's property. ~ntfl used by County, 
and County wtll use Consumable Supplies only with the Equipment for which •eonsumable 
Supplies• ls_ lfl~uded In the Malnte~"~ Plan. If racycllng ln~n Is ~m.~ with 
Consumables SUP.Plies, County agrees to retUrri the~ ~m. at Contijctor's eipense, for 
remanufacturtng. Shipping lnforma~n la a""llebla a~ Xerox.com/~WA YP.On ~ Contract's 
expiration, County wtll Include any unused Co!1~~1e S4pplles ~ '1e ~ulpment for 
retum to Contr8ctor at the time of remov&I. If Qc>Unty's ~fl& of Ca~ SuPs>~ e~eda 
Contractor's pupDshed Yleld by more than 10%, COr.WactOr ~!l 11ottry CoiJnty of such excess 
u~ge. If sµch excess usage does not cease within 31.-days ~ SU9h ~tlce, 9ontractor may 
charge County for iuch excess ~fi: J;qr the ~~ of doUijt, co~~r'~ yields are 
baaed on prints, lmpreaalons, Hnear fleet, or Cqples contaln~g th! normal mix C)f~and graphics 
to determine the expected yield of CoriiLmable SuPPllea under i1ormal operating conditions. 
Upon request, County will proVlde current n1eter ra&ds endior rin Inventory of eoril'urnable 
Supplies In Its possession. Contractor may charge a shipping arid h&n~lirig ·fff for eons~ble 
supplles. · 

H. 	 Meter ~eads. Qounty will provide me~r ~-da ~1!'19 th'!,rnetf'\C?d and freq~rq ~entlfle.d by 
Contra~r· If County C;loea no~ provkf~ a mttm.r reading, ContraCW.r m!IY ra8sctiiably eBtlmata the 
reading and blD County accoi'dlngly. If meter readl~ have~-'""'~' C9ntiactor after 
receiving tne actual meter readings for the equipment Shall maki an apProprfite adjustment on 
the subsequent Invoice. · · · · · · ' 

I. 	 Copy Credtts - You wll receive one copy ~ for .~ch cqpy prese~ to Contraetor that 
Is unusable and also for each copy that was prooliced dui'lng the servicing of the Equipment. 
Copy credits will be reflected on the Invoice as a reduction In the total copy volume. 
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· J. 	 Replacamant. Contractor wlll f as CO~ty's exctustVe remedy for Contractor's failure to provide 
Maintenance Services, replace the Equipment wlth·an Identical model or, at Contractor's opUon, 
another Contractor-branded model·with comparable features and capablHtles. There will be no 
additional charge for the replacement Equipment during the remainder of the Equlpmenfs 
Agreement Term. 

K. 	 End of Service. Contractor has no obll~n to maintain or replace Equipment beyond the 
Equlpmenfs •end of Service• date for that particular model of Equipment. End of Service means 
the date announced by ~ntractor • which c;:o~ctor will no longer .offer maintenance 
services or ~rt& for a particular Equipm~ mo~. An E~ ~fS~rvlce Equipment Ust la available 
upon requeSt. 

10. Relocation. All relocations must be arranged orapproved In advance by Contractor until County has 
paid the Case Poo:hase or lnstaDment Purchase price In full or If the Equipment Is acquired under a 
Le~ Order. The rel~tion~ ~eatCou'1lY• expense and ~unty remalns _raspol'!.slb~ to make all 
payments under the &PPl.qal;>le Order while the Equipment Is being re~d. EqulP.ment cannot be 
relocated outside of the U.S. 

11. Remote Services. Certain models of Equipment are supported and serviced using data that Is 
automatically colected by Comractor via electronic lram!mlsslon from the Equipment to a secure off­
site locaUon. Examples of automatically transmitted data Include product registration, meter reads, 
supply levels, Equipment configuration and aettings, software version, and problem/fault code data. 
AU such data will be transmitted In a secure manner specified by Contractor. The automatic 
data transmission capability will not allow Contractor to read, view, or download any Coooty data, 
documents, or other Information residing on or passing through the Equipment or County's lnfonnation 
management systems. If requested In wrtUng.Contractor will tum off and dlsenable the Remote 
Services capablllty. 

12. Data Security. Certain models of Equipment can be configured to Include a variety of data security 
features. There may be an additional cost associated with certain data security features. The 
selection, suJtabUlty, and use of data ~ty features are solely County's responsibility. Upon 
request, Contractor will provide additional lnfonnaUon to County regarding the security features 
available for particular Equipment models. 

13. Warranty Dlilclalmer &, Walwni. CONTRACTOR DISCLAIMS THE IMPLIED WARRANTIES OF 
NON- INFRINGEMENT- ANO FITNESS FOR A PARTICULAR PURPOSE. 

14. l!l~ll~ual P'9P•rtY Indemnity. Contra~r WIJ! Clefe~, a_nd pay any ~l"I)~ agreed to by 
COntraetor or ariy final judgme_nt for, ~ Clahri ~ a <::on~O,r~d PrOdlJ9t Infringes a third 
party's U.S. lnteUeCtual property rfghbi~ Cdulity ~JI p~mptly notify Contractor of ariy alleged 
lnfrlngem~nt an~ pennlt Contractor 19 dlte~ the deferi.!!·. Co~~r Is !1ot ~ns~ for ~ny non­
Contractqr litigation exp~nses or aettlem.ents unless ·cpntractor pre-apprgves ~m I!' writing. To 
avo!d lnfrlngt!rfient. Corrtracior may modify or substltut8 iln "'ulvill~nt ContraCtor-brand Product and, 
If purchase!f, refund ~e prt~ paid for the CC!111~ctqr~nd ~~ lea! ara~qnable lease value 
for the p~f!od It W&s aV&llabl~ tq pounty. gr q'1faln any pe?ssah' Upenses. Con1ractor Is not Hable 
for a11y trifiingEff119nt ~!Sd UPC?." ~ ~ntractbr- ~d f>nXltict ~ ~~ to County's 
speclflc8tforis, or being used or~ with proct~ not provld~ by CoJ1~r. 

15. Umltatlon. of Llab{llty. Con~ctorVJlll n1:.1i ~a II~ to c;:ounty for a_ny direct damages ~latlng to the 
Contract or any Order written hereunder In exc8ss of the sum of the amounts pa~ and to be paid 
during the lnltlal Tenn of the appllca~ Order. ~el~r party wit~ be liable to the ~~for any 
special, lnd!rect, lncldental. consequential or p~ltlve d~magas irising out of or relating to the 
Contract or any Ord.er ~tten hereuntter, whether the clal_m !lfleges tortlous condUct (Including 
negUgence) or any other legal theory. 

16. Force Maj~ure. Co~~r ~II ~t be liable to County durlTig any period In which ~ ~nnance Is 
delayed or preve~ed, In whole or In Pf'\, t>Y ~ clrcumstarat beyond Its reasona~le C?Qntrol. Contractor 
will notify Co~ If such a circumstance occui'B. · 

. ' ­
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17. Payment AB payments are due within 31-daya of the lnwice date. All Invoice payments under this 
Agreement shall .be made via check, Automated Clearing House debit, Electronic Funds Transfer, 
or direct .de~ from County's bank accoll'rt. Reetrlctlve covenants on payment Instruments will not 
reduce County's obllgatlona. · 

18. Taxas. County 18 responsible for all al>PllCable taxes, ·fees. or chai'ges of any kind, (Including 
Interest and penalUea) aueaaed by any goveminerital eritlty on ttiit COntract or the am·oLritS payable 
under the Contract ("Taxes1, which wUI be lnCluCied In COnttactor's lriVOICe, unless County pn>Vldes 
proof of ltS tax exeni.ptk>n status. Taxes do nOt Include t8xes on Contrai:tDr's bicOme and, for Lease 
Orders taxes do not Include personal property tmea iii Jurladlctlori8 where Contract0r la required to 
pay personal property taXea. Exceptfor Equipment that Includes a Bargain Purchase Option', aLease 
Order ta a lease for all Income tax purposes. 8nd County Will not 'cl8hn any credit cftdeductlon 
for depreciation of the Equipment, or take any other actlOn Inconsistent 'With Its role as lffiee of 
the Equipment 

19. Late.Charges & Default. 
A. 	 Late Charge. If a payment la not received by Contract6r with.Iii 1Q..days after the due date (40 

days after the Invoice date); Contraetor may cti&rge; anct County wtll pay, a late Interest 
charge as allowed under Florida law. 

8. 	 Default. County will be In default under an Order if Conb'actor does not receive any payment 
within 15 days after the data It la due (45-daya aftar the Invoice date) or County breaches any 
other obUgatlon under the Contract, any Oider, or any other Contract with Contractor. County wlll 
pay all reasonable coat&, Including attorneys' fees, Incurred bY·COntractorto enfbrce the Contract 
or any Order. 

20. Amendment. All changes to the Contract or any Order must be made In writing and signed by 
both partl.es. The a,mendm"nt of any Order st)all ~ affect the obllgatlons of either party under any 
other Order under the Contract. 

21 . Notices. 

A. 	 Unless provided otherwise In the Contract, notices under the Contract or any Order mUlt be sent 
In wrtUtig to the party's addresa ldentmed li1 the Contra'ct. Notices will be deemed daUvered 5 days 
after malling by first Class mal, 2 days i1fter sending by naUonally recognlZed overnight courier, 
or on the date of electronic conflnnatlon of receipt of a faCslmle· transmlBslon, when folloWed by 
malllng of such notice as provldecH18reln. · .1 

8. 	 Invoices are not cp~ldered notices iJndEN: the ContraCt: Al.payment related noU~ under an 
Order will be sent (a) to County at the "Bill to• address In ~e Order, 8nd (b) to Contractor at 
the lriqutry address on the mc>st recem Invoice. ' ' 

c. 	 All other notices under the Contract or an Order shall be sent to a party at Its address or 
facslmUe number below. · - ' 

To County: To Contractor: 

Highlands County, a polltlcal sUbdlvlslon Office of General Counsel 

of the state of Florida · ~·f.9x cp,P~ratlon · · · 

Att.: Danielle Gibert 45 GloVir Awnue 

4320 George Blvd. .P~ o. ~·~~s 

Sebring, FL 33875 ~Iii, CT 0 ....58-4505: 


D. 	Either party may change Its .address or fac:sl,nRe ~m~ fqr re~P.:t. of noti~ by notffylnQ the 
other party at ~ address !>~ facslmlle num~r betcr.-v. 

22. Government Rapre••~tlona &Warrantlu. <;:oµn~ ~p~~nd wa_rranta, a~ of the Contract's 
effe9l(ve date and of each Order ~reunder, that q) qo~11ty. ~ a State ~r a fully constituted 
polltlcat •u.bdlvlsl<>o or agency of the State In which Qounty Is ~ af'd Is autfl9rfze9 to ent~r Into, 
and ~ out, County's obligations under the Co~ct. or @ny ~ht!re~er, and any other 
document& required to be deRvered In connection with the Contract, 9r ,any Order hereunder 
(coUectively, the •0ocuments1; (2) the Documents have been duly authortzed, executed and 
delivered by County In accordance with all applceble laws, rules, ordinances, and regulations, 
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Including al applicable laws governing open ineetlng1, publlc bidding and appropriations required In 
connection with the Contract or an Order hereunder, and the acquisition of the Products, and are 
valid, legal, binding agreements, enforceBtile maccordance with their terms; (3) the person(s) 
signing the Documents have the authority to do ao, are acting with the fUI aUthorliation of County's 
gove.rnJ_ng boqy and ho!d the offices lndtcatad below ~Ir algnatµres, ~'!lcJl of whl~ are gef'ulne; 
(4) the Products are esa~~.1 to Uie Immediate ~rfo~ of a governmental or proprietary 
fu~n by County wlthtn the scope of County's a~ and wilJ be ~ only by County an:ct. only 
to perform such function; (5) County's obllg~tlqm5 to remit p~nts und~jhe ~ntract or anY. Qrder 
hereunder constltµte a Qt.Jrrent ~~ and not.a d~ under appl~ble state law; and (6) no 
provision of ~ Contra~ or any Order conatttu.tss a pledge Qf <;oynty"s ta!( or general ~venues 
and any provision that Is. so con,tru_ed by a court of competent jurfsd~ la void from the 
Inception of the Contract or the su*ct Order. 

23. Miscellaneous. 
A. 	 Communication. County authorizes Contractor or Its agents to communicate with County by any 

electronic means, lncludjng cellular- p~one, emal, automa~ dlalng, and reco~ed messages, 
using any phone number (lnctlJ(H11g cellular) or electronic address County provides to Contractor. 

B. 	Compliance With law. Both parties wffl comply with appllcable federal and state laws. Contractor 
will not charge or colect ~Y amounts In excesa of thoae allowed by appllcat>te law. Any part of 
the Contract or any Order that would be read under any circumstances to allow for a charge 
higher than that allow,d under any applicable legal llmlt. ls mqdlfled by th.la SectJo11 to limit the 
amounts chargeable UllQer the Contract or any Order to the maxlm~m amount allowed under 
the legal limit If, In any circumstances, any amount In excess of that allowed by law Is charged 
or recelved, any such charge will be deemed Dmlted by the aniount kHJally ~o~ and any 
amount received by Co11tractor In axcesa of that .legaUy al~ wflJ be appllec;I by ~ntractor 
to the payment of amounts legally owed under the Contract or the subjeCt Order, or refunded to 
County. 	 · ' · 

,,,,. ,,,,,,, 
24. Title and Risk ~f L~s. Title to the Equipment remains with Contractor until County exercises Its 

Purchase Opt19ri. Risk of IQss or ~mage to the Products Is retained by Contractor and does not 
pass to County, unless the loss resulted from County's negflgance. CO.Unty will l.!18~ Products 
against loH or damage resulting from County's negligence, and the policy will ~pte Contractor 
as Loss Payee. You agree ~t (a) the EqulP.ment ~I ~main personal p~perty; (Jl) you will not 
attach the Equipment as a flxtµre to ~ny real e,tate; (c) you will not pledge, 8ub-!e!s&e. or part with 
possession of the Equipment or file, or permit to ~ flied, any Den against the Equlpni!iot; and, ( d) 
you w!U not ma~ any pennanent alterations to the Eq~lpplBnl 

25. Lease Order Commencement and Tann. The Term for each unit of ~qulpmentwiJI cqmmence 
upon the delivery of CouJrtY-lrtstallabla Equipment; or the Installation of Contractor-Installable 
Equipment a~~ wUI exp~ . on the last day of the fl~.1 full ~len9&r rnomtt of the eo~ tenn 
Indicated In the Equlp~ent Order. Unless either party provides m;>tlce.of tenrilnatloh at least 31­
days before the expiration of the Initial Term, It wlll renew on a month-to-month basis at the same 
prices, and the same tS:.r:tn• and cond_!tlons. During the renewal part~, ~lther .Party rn&Y terminate 
the lease of the Equipment upon at least 31-days notice. Upon termlnati9n, Courny will make the 
Equipment available for removal by Contractor. At the time of removal, the Equipment wffl be In the 
same conaltfon 88 When deltvenid, reasonable wear alid fjfir accepted. 

26. Price Structure and Bllltng. The Minimum L:aase Payinerlt, whlCfh may inciude a monthly copy 
allowance (guaranteect number of cOples), plus any'adClltlonal Print ctiargea eovers th8 cos• of (I) 
the use of the equJpmant; (fl) the equlpmeht's malntetj_anc9; alid (110 consumable supP.lles, If 
appUcable. The Minimum L~ase Paymenf wll commence folloWlhg the-Equipment's Installation and 
Is billed monthly. Charges for excess prints Wiii be reconCl18d and bllled monthly or quarterly, as 
applcable, In arrears. 
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27. Fixed Pricing. Except as otherwise aet fortl:i ms~n. The Millmu.m Payment wPI not Increase 
during the lnltlal Equipment 0!1Jer Term.. The~, C9~~r maY ' '°"~lly 1 l~.e the 
maintenance/supply Monthly Minimum. ptulrge and the Print Charge 1.11der an lndlvldual Lease 
Order. ,. 

28. FMV Purchase Option. If not In default hereunder, Gounty may purchas8 the Equipment, •AS IS, 
WHERE-IS" and WITHOUT ANY WARRANTY AS TO CONDmON OR VALUE, at the end of the 
fnltlal Term of a Lease Order for the equlpmenrs then current fair market val~, plus all 
applicable Taxes. 

29. Lease Cancellation for Convenience. Lease agreements may be canceled at any time during the 
lease agreement period by the County. A thirty (30) day cancellation notice, In wriUng, wll be required 
of the County. All money due the Contractor (excluding malntenarwe,and supplies costs) for the 
remainder of the lease agreement perlod·wlll J;>e d~ and payable upon completion of·the equipment 
removal, except In documented cases of no~rformance by the Contractor or non-appropriation by 
the Board. Upon cancallatlon without cause of a lease agreement by the Count)', the equipment will 
be returned to the Contractor with transportatlqn ~~e County's expe~ (ln~udlng removal charges, 
If appllceble), 

30. Lease Cancellation Dua to Non-Performance. During the Initial equipment lease term, lease 
agreement& may be cancelled at any time during the lease period for Contractor or equipment non­
performance as outUned In Article 24 of the Contract and paragraph 3 of this Exhibit D. If the County 
requests rerrioval of leased equipment due to such Cohtractcr or eqlipment non~performance, the 
Co'ntractor wUI cancel the lease effective lrrimedlately with no additional . payments-due from the 
·County. Contractor shall remove that equipment from County's site within tan (10) daya ofsuch written 
notice at no cost to the County. 

31. Finance Lean. Purs~t Section 680.1031(1)(g), Florida Statutes, a lease order under the contract 
' ls not a "finance lease•. · · ' 

Software 
32. SoJt!ia~ Ucense. Contractor grants 9<>14nty a !19n-exclua~. non-transfa~bi!' U?in~ b.> ~ (a) ~e 

softWare and accompanytng doc':lm~~pn' priW!d~ ~ the <;:o,itractor~ra~ ~ulpfn~~ rBase 
So~; In the U.~.: onJy with ttae Con~ctor-braf!Ci Eq~lpmerit with ~~ It was ~el!Vered; and 
(b) sottware and accompan)1_ng documen~i:i f~~ In an Qrder ~ •Appnc;atlon So~" only 
on any single unit of eqµlpmeritJor as long ~ G9.unty·1s current In the paYf118n! 9f al fees. applleable 
soft\yar:e license fees. "Base SOflware• arict •ApP.(leatlOn So~· are ~~ t9.col~eJy as 

1 	 1·s~re". 	 . . " · 
;,. 	 ' .... , ~ !.. •• 

A. 	 County has no other rights and m~y n~· (a) C9PY· ~'1f!Me. piodlfy, create derivatives of, 
decompile, or reverse engineer Softw&re; (b) activate Softw&re deHvered with the Equipment In 
an Inactivated state; or (c) allow others to engage In same. · 

B. 	 Title to, and all Intellectual property rights In, Software will reside solely with Contractor and/or 
lt8 llcerisora, who wlll be considered thlrd-partY beneficiaries of this subsection • . 

c. 	 The Base Software license wlU terminate (a) upon the expiration of any lndlvtdual Agreement 
under which County has leased the Equipment, unless County has exercised an option to 
purchase the Equipment or if (b) If County Is a lessor of the Equipment and Its first lessee no 
longer uses or possesses the Equipment; or (c) If County no longer uses or possesses the 
Equipment 

D. 	 Neither Contractor nor Its llcensors warrant that Software wlll be free from errors or that Its 
operation will be uninterrupted. 

E. 	Software may contain code capable of automatically dlsabllng the Equipment Dfaabllng code 
may be activated If: (I) Contractor Is denied access to perlodlcally reset such code; (ff) you are 
notified of a default under this Agreement; or (Ill) your license Is terminated or expires. 

F. 	 The foregoing terms do not apply to Diagnostic Software or to software/dom.mentatlon 
accompanied by a cllckwrap or shrlnkwrap Hcanse agreement or otherwlae made subject to a 
separate license agreement 
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33. Software Supf>ort. Contractor (or a designated servicer) will provide the software iupport set 
forth below (•Software Support"). For·Bui SoflWare, SoftWate Support will be provided during the 
Initial Term of the appllcable Order and any renewal period bLit In no event longer than 5 years 
after Contractor stops taking County orders for the subject model of Equipment For Application 
Software, Software Support will be provided aa long as County Is ~nt In the payment of all 
appllcable fees. 
A. 	 Contractor will maintain a web-ba&ed or toll-free hotline during Contractor's standBrd working 

hours to report Software problems and answer Software-related questions. 
a. 	 Contractor, either directly or with tta vendors, wll inake reasonable effort& to: (a) assure that 

Software performs In material conformity with ltS user doCumentatlon: (b) provld9 avallable 
workarounds or patches to resolve Software performance problems; and (c) resolve ctJdlng 
errora for (I) the current Release and (I) the previous Release for a period of six (6) months 
after the current Release Is made available to County. Contractor wm not be required to provide 
Software Support If County has modified the Software. 

c. 	New releases of Software that primarlly lncorPOnite eoinpUance updatSS and cod!ng eiTor fixes 
are designated as •Maintenance Releases• or ·updates•. Maintenance Releases or Updates 
that Contractor may make available will be provided at no charge and must be Implemented within 
6 months. New releases of Software that Include new content or functionality (•Feature Releases1 
will be subject to additional license fees at Contractor's then-current pricing. Maintenance 
Releases, Updates, apd Feature Reteaaes are collectively referred to as •Re1easaa•. Each 
Release will be considered Soflware governed by the Software Ucense and Software Support 
provisions of the Contract, unless otherwise noted. Implementation of a Release may require 
County to procure, at County's expense, additional hardware, and/or software from Contractor or 
another entity. Upon Installation of a Release, Coun~ wlll retu_rn or destroy all )>l'.lor Releases. 
Contractor may annually Increase the Annual Renewal and SupP<>rt-Only Fee8 for Application 
Software. This adjustment will take place at the commencement of e8ch goverrurier::it County's 
annual contract cycle. 

34. Diagnostic 	Sqftwaf•· Software used to ma!~ln. ~ ~qlll~,nt and/or dla~~se Its ,_!lure or 
subs~ndard parfoi'rriance (colJectively ·o~gn~tlc $o~re1 18 ei'li~.~d~ In, re&ldes lf1, or m, Y be 
loaded on the Eql)IJ>!YIBnt. Tftle tO Dlagnci~~ Sof\Ware, ~ rir(\alli y.4th ~1!~91' or,Its l°'hsors. 
County agree8 that_Counfy's ~cqulsttrori C>f t;f18 Equ_Jpmen._t Boes ~t grant COuJW ~ Hee~ or right 
to use Diagnostic ~re fgr any p~; ~ allow fh!rq ~ to do ~· COunty ag~ at an 
tmes to alk>w Contractor rea&onable acce8s to ttfa Equlf>mern to access, monitor, arid 9fu8rwlse 
takes steps to prevent unauthorized use or ~uctlon of Diagnostic Software, provided that such 
access to County's facility will be during normal bUslnass hQurs. • 

• I 
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FIRST AMENDMENT TO 

the 


CON11lACT 

Between 


HIGHLANDS COUNTY, FLORIDA 

AND 


XEROX CORPORATION 


WHEREAS, Highlands County, a political subdivision of the State of Florida, of600 S. Commerce 
Avenue, Sebring, Florida 33870 ("COUNTY"), and Xero1. Corporatlo~ a New York corporation registered 
to do business in the State of Florida ( ..CONTRACTOR")of201Menitt7, Norwalk, CT 06856; and 

WHEREAS, the COUNTY and the CONTRACTOR desire to extend the Tenn of the Contract for an 
additional four years pursuant to Article 2 of the Contract; and 

WHEREAS, the COUNTY and the CONTRACTOR desire to re-negotiate the Contract price. 

NOW THEREFORE, the COUNTY aad ttae CONTRACTOR a1ne that: 

I . The tenn of this Contract is extended for an additional four years pursuant to Article 2 of the Contract 
from July 13, 2021, through July 12, 2025. 

2. The amount that wlll be paid by the COUNTY to the CONTRACTOR for providing managed print 
services is as described on Exhibit "A", a copy of which is attached hereto. Pricing for Equipment and Services 
in place as of the Amendment Effective Date shall remain unchanged. Equipment and Services ordered after 
the Amendment Effective Date shall be at prices per Exhibit "A". 

3. All other temas ofthis Conlr8Ct shall continue in full force and effect 

4. This Amendment may be executed in any number ofco1.interpar1s and by the different panies on separate 
counterparts, each ofwhich when so executed will be deemed an original, but all suc:h counterparts will constitute 
one and the same Amendment to the Contract. Any signature delivered by a paJ1y by facsimile transmission or 
by electronic mail will be deemed to be an original signature. · 

5. This Amendment shall be effective upon execution ofthis Amendment by the authorized representatives 
oflhe COUNTY and the CONTRACTOR. 

6. Capitalized terms that are not defined in this Amendment shall have the same meaning assigned to them 
in the Contract. In the event ofa conflict between the tmns and conditions ofthe Contract and this Amendment, 
this Amendment will control. 

IN WITNESS WHEREOF, the parties have caused this Amendment to be signed and executed by their 
authorized representatives on the dates set forth below. 

XEROX CORPORATION, 
a New York corporation 

~ 

By:~~
Print Name: ,_,·~.. ft. fet'"°49'J 
Print Tide: ~ Ml-'!j&.r . fwet.·._ $~ 
Date: t • 1-ioi.1 

(SEAL) 



ExhibitE 

13. Price Proposal 
a. 	 Include a Price Proposal. 

1. 	Proposer shall disclose all charges, surcharges, fees of any kind, whether ongoing, occasional 
or a one-time fee, which may be Invoiced regarding any aspect of the contract, or throughout 
the life of the contract. 

2. 	 Proposer shall disclose all charges, surcharges,.and t;es of any kind assgpf~_ted with early 
removal of equipment. (Example, due 10 office closlrig, etc.) · 
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l&lrFax1 +s.fa t IJal Fa 
ISlrfu2 ~2 IJal Fax 

UNEtFAX .QC U 1 U. FAX 
UNE2FAX -cK 1.5 2LN FAX 

llAY Clloole One of Ille Follolllng: 

SCN2Seol-Scln ID PC Dlllilap &Bell~ 

SCNPR05-Scln ID PC DnMap PR> 5 51111 

-MAY Chocm Cllll af..Follawlng:
WIRELESS_.... P*1t tel 
WPBA-1111 ........PtiAdl!lllr 


CHYSTAPLE -corw.ilillaSllpllr'11111 WDlll SUdlCll 

EHVLPKT -&wllaplTnir 
Fltl.X.:ltP 4J3.Hall Plldt 
FKX.au-8addll Ulklrlh1 

MCAFEEIC-Mc:Alel lnalgltycmral~ 

SFRNET-Slcurl DaD Nlhtal!El...,_lllCI 

SFR-RDR -8IPflNll DaO Nllwalti Enm. I Cini Rlllllr 

SMARTCRD-&lbll ICI far Clml8'PnMlld Alldlr 

SMARTRDR-s.rtClld Elllbll witl Aladar 

UNKXJOE-Uladl Kl 

XM2 -PallSalptIQ 


YRC-fcnlgn lnlllfa Kl 


118.17 
$2\.19 

ltSJlll 
$30.All 
$19.00 

$30AO 

lto.&1 

$30.111 

$2.113 

$8.14 
$7.!0 

SS.43 
517.38 

StG.83 

11ats 

ltD.15 

$14.15 

11.11 

$Ut 
11.48 

SU.ot 
$3.81 

S4Jr> 

112.79 
$19.76 

$tG.29 
$24.IXi 

$10.29 
$24.IXi 

$8M 

$23.1!1 

11.!t 
5413 

17.23 
S5.77 
$4Jll 

SW3 

IU7 

$t1JM 

$8.04 

112.IM 

$1.18 

$7A1 
$5.11 
$83'1 

S3.01 

-




WlllliCIDl7130PmW062*3T.._.. (3x52Dlllllll).Sll 
llllllTlllJ, 101Sllllt8pa. 1dl>OCT, DADF, EP, Da 
Blclllly,.W.BmdAmlulling, ~FdNllllatbl, 
S..f'tx, IFu, Sid ~TllJ, llll&ldlTllJ, lrt K"lt 
Eaprlatndl 111llil~bllllllgerhn1411.... 
lndllS (t.g., 11117-117l!Jln~Wi:ll'l!llls•1 pmt 1111....... 

llAY a-Diiiof..Folloftlg: 
INTODFN-lnllgrllld Olb ~ 
OFCFIR.J( -Ora FWllllr 

PFIOFNlfN-PclHlliblll Alllllll' 

IAY a-o.. ar 1111 FollDwlng. 

ISllfu1 -4-8111111 LN Fa 
ISllFu2-Mini 2u.Fa 
l.INE1FAX ~ 1.51 Um FAX 
LINE2FAX -cK U 2Lm FAX 

.aAYa...OneaflliefalkMblg: 

W!RB.ES9 -W'nllll Pl!ril Kl 
WPSA·11111-WllUllPlinlMilJllr 

EFBJNDLE-EFI FlllyOplana lllnEt 


EFISERV-EFI Filly NllilDlllBllWlt 

EIM.PTRY -&MlapTlllJ 

ETHUBKIT'..£blnlltUI Oplan ICI
' 
FHJ(-3Hfl....PUll:h 


fltlX.a.t -BDoldlt .....lN 


HCAl2W.ffFClplcly Feedlr(mJ !llllQ 


MCAFEEIC -McAlll lnllgrly Cdal &tllill mrnl 

RFl>l!MB78 -ltlllpllld Plugi•rtlb•RFI> Rlldlr 
SCNlSE2!5 -bl~ PC Daldap 25 81111 

SCNPRmS-Scan la PC Dllldap PAO 25 Slits 

SIPIVET-8lcm9 DaD ,.._.Elilllllln•• Kl 

SIPft.RDR -SIPRNlt DoD NllWarlc Enllllt I Clld Alllllr 

SMART'CRD-Enlt* Kilb a...PDidld Rlldllr 

SMNml>A-&lwtClld Elllt*.Rlldlr 

STAPLERKT ~-a !lllpllt Wiil WIR Bl*» 
UNlCODE-1.n:odi IOI 

lCPHNIL·lCPS~KI 

VAC oFollign ....Kl 

s 

$111.17.... '. 
ate 

'12,71 

S1U4 
$51.57 

$13.CXI 
$311.40 

$13.00 
$311.40 

$1U2ll 
$24.05 

$10.29 
124.G!i 

'2.03.., 

11.11 
$4.73 

$58.48 

S10UT 

•AB 
$1s.45 

'5.43 
$17.91 

•· 

'44.119 
$ID.l4 
$5.13 

110.84 
$4.30 

$13.73 

117.118 $13.78 

110.83 $851 

.. 
$1S.~ 

' $8.IM 

511.IM 
$7.14 

$45.12 1311.33 

11().15 laJl4 

$14.115 112.04 

$7:11 $U8 

$U1 $7.41 

U.12 
SUI 
Sl.12 
SU1 

$11.42 
$5.13 

S8A2 
$3Jlt 

•• 




•• 

~m>PmllrOS2 wllltHi ClpT..-Tgy(52D- 311 
211111.i..t Ml.11111), ll20 8hlllTiay, 1GD SlllltBpm. 1112S1 
OCT, DADF, EIP, Diil llarity, Jab Bllld ~Padl:llpl; 
Full Nlllllalk Sein, S..Fa. iFa, Sid Dulpl4 Tiay, lnl ICt 
Eld! p11m lllldl an llil ~um llluglr...1411 eqiM 
;nchll (t.;.. 11 x17 • 1871qm111 llldlll) · llQllllr• 1pilltan 
hnllr. 

llAY ChDoll One of lhl Followfng: 
IHTODFN ..-iOlm Flnlllm 
OFa:INfl.JC «aFlllilllS 
PROFKFN-l'lullillklill Fiilher 

llAY QaClllOdl of U. Followlng: 

ISllFa1 +8111111 LN Fu 
ISllFu2 +Slrlll 21.N Fu 
LINE1FAX .QC 1.51 LN FAX 
UNE2FAX .QC 1.5 2 LN FAX 

-MY C'-0..Df..FaHawillg: 

WIAB.ESS ·Wllllla Pdnt IGt 
WPSA-too .vm..Pllnt,.._. 
EflBUNDLE -EFI FillyOpllalll lknlll 

EASERV-Efl FlllyNllWlllkS.. 

EtM.PTRY .£IMlapTiay 


EMJ8KJT' .a.n11C tUI ~ IGI 

FIN.X.ff 4fJ.Hall Pln:ll 

FHX-eM-Boaldlt ..... I.wt 


HCFB2W-tfgh Clpdf F..i.r (2DOO 8111111) 

J.cAFEEIC-McAlll 1n11111r CGnllal Elllllln9ll 

AF1DEMB71-lnllglalld P1ug1•11111b11 flFIJ Rlmler 

saasl25 ~ID PC omtap 25 811111 


SCNPRCrl.5-8c:ml ID PC Dablp PRO 25 Siiis 

SIPRNE1' ..s.ci..DaD Nllwlllt ~·Kl 

S!MRDR ~DoD NllMllll Enlbll I Clld- ­

mwm::RD-Enlllll IGI rorCullllmw PRMW fllldlr 

SUARTRDR -&nld Cllld Ellllble wlh RllldlF 

STAPLERKT .Qn.tnlra Sllpl«Witl Wark Sulfa 
UNICODE~ ICl 

XPHNB1. ·XPS Erilblei..a IGI 

YRC~ lnbllllcl Kl 


118.17 ' 
$211.85 
$115.18 

$13.00 

$31.40 
S13JXI 
Dl.40 

$2.03-

$51.48 

1105.l7 
$8.48 

113.45 
$5.43 

$17.311 

$17.3111 

$10.83 

11a1s 
S!UM 

l45JIZ 

$11>.16 

S14.15 

f7I7 

Sl.31 

$8.12 
$8.48 

18.12 
IU1 

112.79 
118.34 
551.57 

$1029 
~.115 

$10.211 
QUE 

St.et 
$4.73 

144.89 
1113.14 

SS.13 
$10.&4 

$4.30 
$13.73 

$13.76 

$l57 

S11.IH 
$U4 

$38.33 

$8.04 

$12.04 

'7.41 

$8.42 

-.13 
Sl.42 
$3..01 

-


http:FIN.X.ff
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WUlllClift 7145,...., OS2.tiHClpTlrldnT., (12D .... 
m 111111MA.11111).ai111111r..,,100111111ap., 11B 
OCT, f:ll Shllt DADf, BP, Diil Sll:ulilJ, Jab 1111111 ,,.,,...... 
~N ""-kBan. 8llVlr I iFa. Sid CMput. lnlIll 
Eld\ print ndll Cll lllil Eqiirp.tllll II llrglrl.n 146 .... 
h:Jm (1.41., 111 t7 • 117....,. lndml will nigilllr• f pmtaa 
1111 llllllr. 

45 

llAY ChDoM Ont al ..FalkNlng: 

ORHR.X-OEceftills 
PPartlN .f'ldlllkllllFlliltllr 

$2D.ll5 

SIS.18 
$1l34 

551.57 

llAY Chooll Ont of..Falaillng: 

1111Fa1 .f.8111• 1Lilll Fa 
ISlcfa2~2Lilll Fu 

UNE1FAX .cK 1.! 1U.FAX 
LN2FAX .QC 1.5 2U.FAX 

$1S.OO 

$1l.40 
$1S.CIO 
S3l40 

S1G.29 
$24.a:i 

l10.29 
$24.a:i 

-MAY Chooll One of the Follawlllg: 
WIRB..EB9 _..... Pdnl ICI 

WPSA·100 .Whflu Pdnl Adlflllr 
$2.m- $Ul1 

$4.78 

EFISUtGJ:-EFI FllryQ6111 Blnle 

EFISERV -EFI Fllry NllwDlk S.. 
EfMPTRY -en.pTmy 
ElHLllCIT.a..ttm Opllan ICI 

Fll.X.ff .a.Hall Pllll:h 
FH.X•-8oaldll MllllfUt 

•• 
S10U7 

$&.48 

111.46 

'5.43 
$17.91 

$44Jll 

$IU4 
$5.13 

1111.84 
$4.llO 

$11.78 

tl:FB2W-Hlgh Clplcly F..w(21Dl 9-') $17.31 StS.79 

MCAFEEIC-M:Alet '"-"CCllllld Ewilllliw• S1D.&1 SB.57 

RfllEM878-INlgra!ld Plop111illlll RFID Alldlt 

SCN2SE25 -bl• PC Dlllilap 25 811111 
$13.15 

$1JJ4 
S11JM 
$7,14 

SCNPA0211.sc.t ID PC Dllllql PAO 25 Sells ~ $311.33 

SIPflHET-&an DaD Nllwaltc fl...... IQ $10.15 S8.D4 

SlflR.ROR ~DDD Nlllla$ Enlllll l Clll Rlldlr 

SMARTCRO -&111111 Kil lar CUllDrml' PllMllld Rlldlr 

114.15 

rt.17 

$12JJ4 -
SMMTllJR-aa.t cant Enlbll wlll ..... $&31 17.41 

STAPLSl(T ~aBllpllrVMWlllll&I*' 

UNICODE -Oli:cldl ICI 
~-XPSflilblln9llllCI 

YRC -Fc11i91 lnllrflce IOI 

a.12 
18.48 
$1.12 

13.81 

$8..42 

$5.13 
• ..42 

S!J)f 



•• WodClfllrl7856 PdnllrOS2'1111tlClpTllldlmTay(DD111111. 
2llOll lhlll ~ 11211ShllllTmy,100 Slllll Elpm, 1d!lll 
OCT, 1311111111 IWlF, EIP, DiiiSlcurlJ, Job aa.I Amulliig, 
~RillNllwalk Sell, a... l IFll. Sid~ lrtKil. 
&c11pmina1111111Equ1pmn1tm111111g1r111n145 .... 
h:tlll (l.Q.. 11 x 17•117 lqlllll ~ wm.,....u1 plrtan ...... 
MAY a... Oneof 1111 Fallwlng: 
OFCFINRl.X -Ol&clt F*llf 
PROFNl.FN .PrafelllaMI fla'sher 

MAY ChDoll Olll ol thl FallcMlng: 
ISllFu1 +8111111 lhFa 

191rftd+Sllla2lhFa 
lftE1FAX -CK U 1 Uni FAX 
LtefAX.QC1.5 2U.FAX 

.UYCbaDu Gal of lieFollalr!ng; 

wmLESS-Wlnlllm Pini tel 

WPSA-100.....Pmt Adapllr 

EfBJNOLE .EflFiiiy...Bundi 
EFISERV-EFI Fiiiy ,.._.Seiver 
eM.PTRY -Enwlap Tiay 

ElHlllKIT.a..& tu> Oplan Kl 
FKX.\IP*Hall Pllll:ll 
FHJ(.............UnJ 

~...clplli:tlr Flldlr (2llllO 91111) 

MCAFEEIC-McNw ~Cmllal~ 

AFIOU78-Wlgrllad PH1Qi811116 RFI> Rlldlr 
SCN2SE25 -&an~ PC Ollllql 25Slllll 

SCNPR02!5 -Sm! tD PC 1Je1111a11 PRO 25 1111111 

SIPRNET -Slcln DoD Natwallc Enlb!lrmnl Kl 

SIPR.fa\ .SIPffHltDaD Nllwalt E'nlllll I Clad R..i.r 

SMARTCRO -Enlbll ICll lilr ~PnMlld Allllllr 

SMARTRDR -SlnlltCMI Enablellilt Allllllr 

STAPLBl(T~ SllplerWllb Wak&lflca 
UNICODE-Unicode Kil 
XP&ENlll.-lCPS Blib!llmnl tel 

YRC ~ lnlllfll:e ICi 

$20.85 
$115,18 

$11.34 
$51.&7 

$t3JIO 

PIAO 
• 113.00 

'30.40 

110.29 

S2l05 
S1D.211 
$24.115 

$2.113 

$5.98 ... 
'10U1 . 

$1.48 
$13.45 
SS.43 

$17.311 

St.at 
SU3 

$44.89 
$&U4 

$5.13 
110.84 
$4.30 

$1173 

$17.311 $13.711 

$111.83 $1.57 

113.15 
19.G4 

111JM 
$7.14 

$45.12 $38.33 

$10.15 $8.0C 

114.115 S1Ul4 

fl.11 $8..911 

'8.31 flAI 

11.12 

118.48 
18.12 

13.81 

$5.42 
$5.13 

$6.42 
S3J)t 

-
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WClllllCdt 71711 MulliMdan PllllarWll Kdl Cl!*ilyTllllllll 
Tray (4 trlVI · 3.040 .,_, 111 stllll811g~~. 10ll 
1111111Bpa, ~~212111OCT.. 100Shlllfa UpTllJ, 
BP, Dllla 91c:dr, .klb 11...s Aa:llllldlng. ~ l'UI Nllwalt 
llcln, lilrwrfa, Fa.SlD ~TllJ,L.119*Tray 
EIChprintndlanlllls~bllllllglt•1e..-
lrll:lm (q., 11117a187....~ .arli*•1prllllan....... 
llAY Ctioo. Onlof 1119 FollcMlng: 

BfBFIN.. 8oaldlC MllllrFfl 2t3 HallPuach 
BRFIN -BR Finlltswill 2t3 Ho:I PlllCll 

llAY QomOllr0.. al.. lllllawllg 
l8llfa1 +8111111 U. FD 
ISllftll2 +8111112 U. FD 
UNE1FAX .QC 1.51 In FAX 
UIEFAX .QC t.S 2 Lb FAX 

-MAY Choou One al Ille Followlng: 

WIRELESS -WRlmPtiKl 
WPSMIXI..,,,... PtiMl!*I' 

lO 

$115.18 
$3U4 

StSJIO 
$30.40 

113.00 
SS«I 

12.113 
'5.98 

1&1.57 
531.11 

1'10.29 
S24.06 
S10.29 
$24.IE 

11.81 
M.73 

CZRJt.D70 -C/Z F1i11r Req BR Fin ot llA 11111*11 Mer 
EFBJNIX.E -&I Ally Oplalll lllnll 
EFISERV -EFl filly NIIMI* BIMf 

EfM.PTRY -EtMlap Tiar 
EnlJBlat'~tUIOpllan Kl 

HCFB2W -tlflClpldly Flldlrr.mao 6"111) 

MCAFEEIC-Uc:Allell'llgllJCaml ~ 

RF1DEMB711_.,.. Pt~ARD,,.... 
SCH2SE25-Sc:ln ID PC DllMap 25 a.II 

SCNPA025-Sc:M ID PC Dllldap PRO 25 &.a 

BIPRtET -8lallll DaD Nlilolfc &llbllit•lKll 

BfPR.RDR-8IPRHll DaD ~Enlllll l Clld Rads 

SMABTCAD .£rllbll Kl fDr ~PftlWlld Rlaflr 

SMARTRDA-Smllt Cll1I ENilll will Rlldlr 

STAPLEfl<T-can.111ta Sllqlllr MtWall Sulflc:I 
UNJCODE~KI 

XPHHllL.IJIS~Kll 

YRC -fall9\ lnlllflc:l 1Cit 

188.31

••
$10517•Al 

$11.45 

$17.39 

$1Q.83 

115.15 
19.114 

S4U2 

$10.15 

114.15 

rt.TT 

Sl.31 

Sl.12 
8.41 
$11.12 
$3.81 

Bl7 
S4Ull 
SllU4 
55.13 

11U4 

513.71 

S8.57 

Stt.G4 
$7.14 

138.33 

ll04 

112.IM -
$7.41 

a.a 
$5.13 
$8.42 

SUll 

-




-- --

I ...,.., Mooual '--Pdclng l!dlllllll 
Flotld9 
Hlghllnde C...llil~ vi llENU 

I I 
-P9tlodloa.o~-

Product 
Clt?OH 

! 

C81HH 

I 
l 

I 
! 

Doea!Jliolll~ 
Xe1011C8l7UH 70 si.im IDT ....c~ 
Tandem Tray Mocille (EFQ) MIJI spoad ldl 
(FGOJ. 250 lheel SlnQle Pal Doca.nenl Halder 
(SPOH). (lwo 520 ahoet Trep, rra,. 3". 2000 
llhests ILT/M), 100 ShMI Bypue, Automatic 
Duplex. Twu 2500CTe. too lheet lace up ltay, 
Exil 2 Inner tray), ,2808 sso·. us atandard 
120v power cont. In-belie neutr1I tonw eanrldgll, 
waslo toner bottle, drum c:a,.ridge ltlltllled. 120V 
/ 20amp. • GSA tn11ltel code configured wllh 
!IOOOBHDD 

MAY Cll-Oneof ltlO feODwlng: 
BRF-81 '8R Finlll'ler wfl/3 Hole Punch 
eiu:a.11 ·BR Bidet ... FlnletleNQfJ Hole 
OFC·S1 ·Office Ftnllhtr 

··--······---·-·-··--·· 
Ma~Ch-One cl the Falowing: 
FA>MLINE •I Une Fax 
FAX·2LINE ·2 Line Fu 

·······----...·--·-···-······ 
MAY ChooM OM of lhe Followfat: 
CACPIVRD1' -cAC PIV Card Affdot 

RFID70 ·fntevrated Proorarnmab!e RFID Reader 
SIPRRDR2 ·SIPRNaf Clld Reader 

-····-··-··-·-····-·········-···--.. 
May Choose any ol the fOllOIMng: 
BANFEEOXT ·Baftnet Feed Kit 
CZFOLD8t ~A Finllhat CIZ. Foldar 
EFIBUNOLI ·$poc·On Auto Trap Hof Fldl Virt 
Prin1 
EFl·FLDEA • EFI Hot Foldatl I Viitual PrintGle 
EFl.f>ROF ·EFI Profile Suite 4.X 
EFISEAV81 ·EFI A10 Print Server 
EFl·SPOT ·EFI Spot On 
ENVLPTR-&M11090 Tray 
ETHUBKIT -Elllemel Hub Kit for INll 
Connec11cns 
HCF3K -High Capacily Feadef 3KSHTa 
HC·KH02 -Heallhc:ue MFP (8XC) 
HDD81 -80009 HOD Kit wilh tmega Overwrite 

MCAFEECC -McAlee lnlsg1i1y ConltOI Enatllement 
OFC.BM .8oolfet Unit for 011ico Finisher 
OFC.HPl<IT ·OFC·HPKIT 
PZA ·Fofeign Device fntedace 
SCAHa.Ouo •Scon lo Cloud ENbi.ment Kit 
STPLKIT81 -Convenience St14'1et Wlaurtaee 
UNICODE ·XllfOJ1 lnttrnalionel Print Kil 
WIREl.ESSI ·Oval Band Wireless Kil 

1Cero11 C81~ 55 ppm l()T wMagh Capa~ 
Tandllm lflJ ~1• IEHO) ~speed kit (FFZJ. 
130 ehaet Single Paas Document Handler 
(Sf'DH), (two 520 sheet Treye. Tteys 314 • 2000 
8"eetl (lT/A4J. 100 8lleel Bypass, AlAomatic 
O""'ex. Twu 250 OCTo, 100 $heetlac:e up tray, 
EI0121Mer tray). 12808 sso•, US llandard 
t20V powet cord. ~neutral toner caitridgss. 
waatelOftefbotlle. dlum Camidge installed. 120V 
t thmp, • GSA martet r:ode contigured with 
SOOGBHDD 

MAY Chooee One of tho FCIOowlnf: 
SRF_., ·BR Flnbher wl2/3 Hole Pund1 
8RF8·B1 -BR Bidet Mkr FinislleNQJ3 Hole 
INTF!N81 ·l~atedOffice Finisher 
OFC-81 .otfic:e FinlSfler 
•••-••...•H••-•• ••·••-..-·•-•••-• 
Mav Choose One ot 1'111 Fol!OMna: 

CPU 
70 

SS 

~I•Month 
Option 
11G.1'; 

i 
i 
I 

i 
I 
i 
I 
I 
I 

I
I 
I 
: 
I 

I 
139.9'1 
$65.181 

l20.8$: 
I 
i 
! 
I 

113.00 
S30Ao: 

! 
t 

$3.38'. 

' 
$10.441 
$8.41f 

I 
l 

11u1; 
181.3• i 

' ssuai 
S33.80. 
$74.72! 

S101.73 · 
$28.02 : 
$10.15: 

I 
i

$16.81 1 
S21.60 1 
S15.55 ) 
S13.59 i 

' 
SI0.83 i 
S17.36 i 
$5.43; 
S3.8t l 
$3.:ttl i 
$8.t2 i 
S6.48! 
S4.12l 

l 

1133.tGi 
: 

' 
; 

' 

S39.9d i 
$65. 18 
118.34 ! 
120.os j 

l 

Opllon 
1111.M 

S3t.81 
SSU7 
$18.34 

$10.29 
$24.05 

SUI ....
.... 

$13.14....., 

144.89 
$28.73 
158.12 
$80.48 
$12.17 

$8.04 

$13.30 
S17.09 
$12.72 
S10.75 

S8.S7 
$13.73 
$4.30 
$3.01 
$2.86 
$8.42 
$5.13 
$.3.73 

1105.tt 

$31.61 
$51 .57 
St4.S1 

Sl6.34 


8Mlofttll 
Ollllo1t ....... 


... 

S4U7 
$13.78 

..... 

$20.28 

$2.24 

17.98.... 

111 .09 
191.90 

13717 
tl214 
149.84 
S67.84 
•1169 
16.77 

$11 .21 
$1440 
$1104 

$9.08 

$7.23 
$11 .57 
S362 
1254 
12.24 
1541 
14.33 
$3.15 ..... 


'28.IW 
143.47 
112.23 
$13.18 

BIW BIW ColorCo* _..9uppllMPrint PftftlPrlnta 
ChlnalIMluded tnctudod tncludodlnduded ClllflO"'"" 

Ya v..a c 

I 

I 

I 
I 

o! 0 v..CO.OC141 so.one 

Paga 1ol5 

VIII 
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Prim 
8NI 

to.Month t'rfnl•Q.Month 
o 19" Option 111c:1ucted 

Sto.29 18~68 1 
S24:0S . $20~i 

MAY Choot.e Ont al tM Following: I I, CACPIVROR -CAC PIV Card Reader $3.38 $2.661 $:U4i 

~Fl070 ·lnteg11tod ProQ1amm1bla RFID Readar $10.4-4 $8.89, 
!SIPFIRDR2 ·SIPRMel Catd Auder sa.~, $U91
!······-···-···-·-·········-··-·-·-··· 
May Choosa any of !he loll~ng: 
SANFEEOKT ·&nl'ltt FMd !(ii $16.61 S13.141 St t.08 
CZFOL08f ·BA FLnis1101CIZ Folder $88.31 
EFIBUNOU ·Spol·Ori Auto Trap Ho! Fldr Viii 
Prins SSS."8 
EFl·FLOEA • EFI Hot FOf<!Otl I Vlf\ual Prillta111 $33.80 ;;1~;1 
EFl-PROf ·EFI Pt0fila &.ril9 4.X $14.72 $59.121 S.-9.U l 
HtSERV8t -EFI A10 Print S.!Ver I $10 1.73 $80."81 $87.&41
£fl.SPOT ·EFI Sj)04 Oil $28.02 sn.11 StU9 
ENVLPTR ·EIMllope Ttsy $10.15 se.o. se:rrl 

1El'HUSl<IT ·E1~111 Hlb Kit for Multi 
Col\l\eCllON $16.81 113.301 SH .21 
HCFJK ·Hiit-~ Foectet 3KStfra $21 .60 $17.09j S14.<l0 
HC·KN02 ·HoalthC41e MPP (8XC) S1 5.S5 $12.72 $11.04 
HDD81 ·60008 HOD l(fl v.tth lm;oo Ovorwnto S13.S9 S10.75l st.c>e1 

IMCAFEEIC ·McAlit0 lntognty Contri:il Enablnmont $10.83 $8.S7j $7.231 

IOFC 0 6M ·8ooltlat Unit for Otlioe Fil"iiaher $17.36 $13.731 $1 U i7l · 
OFC·HPKIT ·OFC·HPKtT S5.43 $4.30 $3.62 1
lpZA ·F0<eign Oev11;e lntnrfai:e $3.8l $3.01 l $2.5.e;1SCANCLOUD .Scb,n to Cloud Enablement Kit $3.36 $2.68 $2.24 
STPLl<ITBt -C¢nv..-ifenc. Stapler waurface S8.t2 ... 2, S5..t1 i 
UNICODE ·Xarox lnt•mat~ Prinl l<it S6.48 $5,13 $4.33· 
IWIRELESS1 ·Dval Sllt\d Wirolens Kil M.72 
I

$.1.73! s:J.1s j 

C8130T X•ro• C8130T 30 ppm IOT WI 2 Trey Modulo JO i 1111.99 194.1-41 179.361 
!EKZ) with t peed krt (FOZ) • 130 she&! Singlo I 

I 
Pua Oocumont Halder {SF'DH). (two 520 lheel I' 1 
lily.. 100 ShVl!t Bypa". AutomallG OIJplGJC, Two I
• 2!5Q OCTi. too she&1 face up lray. Exit 2 lnnsr 

tray). 128G8 sso-.us 111.nda.rd nov f)O!ffel 
 t I 
CO«t. ln·box noutral !Oller cartridQu. wellte toMr 

bOl!1e, dtum ~1itl09 lnatalled. 120V / 15amp, • 

OSA YMl\41 code config~rtd ~th 50009 HOO 
 I I 
UAV Cnooe.e ON of tM Fotlowmg: 
13RF ·81 ·BR Flnts!IOI W/')JJ Hole Punch $39.114) $3Ul1 I $26.6'1 
DAF0·81 ·BR Bkls! t.lkr Fin~ Hole $85. 18 $51.57 
IITTFIN91 ·lnte~a!ed Oflleo F•nlallllt $ 1$.34 $1 4.51 
OFC-81 ·Offic• Finl~ $20.85 $16.34 

May Choose Ono ol lhe fol10WW1g 
FAX· IL1N E ·I Lm• fill! $13.ool JI0.21> 
FAX·2LINE ·2 Line Fn $30. ~0 $2A .05 

MAY Choo.e On.a o1 ~Following: 
CACPIVAOR ·CAC PIV Ct1ref Rtaaer $2.6& 

RFl070 ·fmoorated Prog<ammBbio RFID Raader $10.44 
SIPRROR~ ·SIPRNel Card Reao'er S8."8 

~y Cticoae l1Ti a! he following 
BANFEEOKT ·BMMr Food Kll $16.61 $13.14 
CZFOlDBl ·BR Finl5he1 C!l Folder $68.31 $89.87 
EFIBUNOL 1 ·Sl)()l·Orl Aulo Tfep Ho!~ V111 
Print $56. ~ $4-C.69 
EFl·FLOER • EFI Hot Folde111 / VirtUGI Pr tllora $33.SO m73 
EFf. PROF ·EFI Pronto Suitt> 4.X $1.C.12 $6i.12 
EFISER\18 1 ·EFI A10 Print SalVGt 

EFl·SP-OT ·EFI Spoto,, 
ENVLPTR ·Envlllcpe Tray 

$101.13 
$28.()2 
$10.15 

$80.48 
~. 17 
$8.~ 

ETHl!Bt<lf ·Ethernet Hub Kil f()( Mutli 
C011.nediona 1 1ea1 $13.30 
HCFJI< ·High C~ feedff 31<SHTs S2l.60 $ 17.09 
HC·KN02 ·H~llllWIJ MFP (8XCJ $15.55 Sl2.72 
HOD81 ·50009 HOO Kit M\'11 o0¥11fW!ito $ 13.50 S10.7S 

\lfl-1011 

$43.47) 
Sl2.231 
$13.78i 

S8.68 
$20.28 

$2.2 .. 1 

! 
$7.86~ 
$&.84! 

I 
$ 11 081 

$58!.90 

$37.67 
$22 54! 
$49.841 
$67.841 
S18.69: 
SG.n: 

I 

Stt.21! 
$14.40 ' 
Stf.CM . 

$11.00 

Colof I 8/W
Prltda 

lnducad I Cha 

o' to.005G ; $0.°'58. v.. Yn 

Page 2olS 

http:111.nda.rd


l 
I 

1 

BIW c.olot 
........ I Pltntl 

.ProdllCI ) tncludld I IMtudld 

S1.niMCAFEEIC-Mc:Alee lnl~Comtol Enablernent1- S10.831 S8.ll7 
!OFC·BM ·Sooldel Unit lot ~ F1t11shlllr $17.38 StUa 111.571 

SJ.82 

·PZA ·Foreign Dltllice lmerfac• 1111 1 $3.0t 

OFC·HPKIT ·OfC·HPKIT ; IU3 . $4.30 

12.5'1 · 

'SCANCLOUD ·Scaft IOCloud Enablement IOI sueI sue 
 12.241 
· STPU<IT81 -convenience Staper Murface $8;121 llA2 sutl 

'UNICODE ·X'1Dll lnlarnahonal Print Kit $8.48j 15.131 M.331 

:w1RELESSf ·Dual Band W11111eM Kit $4.721 137il SS.t&! 


! i i 

,ce13GM Xero• C8130H 30 ppm IOT wlHl;h C..,adty j 30 i 11zu1; nu•l ..., i 


O'. SO.OOU 
. 	 'Tandllm Tray Module (ELQ) wllll speed lot (FOZ). i 


·130 •heel Sin~ Pua Oocumone Hlndl0t 1 

:(SPOH), (two 520 shllt Trays, Traya 364:. 2000 1' 


;lhells fLTIA4), 100 Sheol B,,a1s. Automllic 

:Dupler. Twoa2500CTs, 1001hetlfacup1ray, ! 

!E1112 lmer lray), 12808 SSO. US ll&ndl•d t20V I 

;pow. COfd, ~· necl1ral lanet ~111tidgel, wa1t1 I 

;toner botde. dnm C8f11id911 IMl&lled. 120V I ! 

'15amp 

MAY Ctlooao Ono of the Following: 

·BRF-8t ·BR Fllliah$r wl2J3 Hale Punch 

iBAFB-81 ·BA Biiiet Mier Finllherw21.J Hole 

j;NTFIN8t ·lnte;raled Olfrce F1niltlel 

lOFC·ll -Office Fcnlshet

!···········---.....-............. 

May Ctlaoe11 Ona ol lhe FollcnlMg:!FAX•IUNE ·1 Una Fu 
IFAX·2UNE ·2 Line Fa• 
i---·-···-····-·-···-·--····-··..·· 
;MAY CtloaN OM of the Followtnt: 
!CACPIVROR ·CAC PIV Card Readlf 

.RF1070 -Integrated PfOll'arnmsble AFIO Aeadar i 


.SIPRROR2 -SlPRNal Card Allder . 


May Choole anv of Ille lollowlng: 
1BANFEEDKT ...,_, Foad Kil 
!czFOl.081 ·BR Finisher CIZ Flllder 
1EFIBUNOL1 ·s,ot·On ~o Trap Hct Fldr lllrt 
Print 
'EFl-FLOER • EFl Hot Fo141rs I Vi1t111I P11n1ers 
1EFl-PROF -EFI Profile &iile 4 X 

1EFISEAV8t ·EFI A10 Prent Serv8' 
lEFl-sPOT ·EFI Spol On 
:ENVLPTR ·EtWelope Tl8'f 

0

ETHU81<1T ..£ll\emet Hldl Kii lar MUii 

Cannectians 


IHCP.JI( -Hil1! Capacity FMdar 3KSHTs 

·HC-ICN02 ·Haallhcate MFP (IXC) 

;H0081 ·50008 HOD Kit with lmqe Ovenwrile I 


MCAFEEIC -McAfet lntegllly Control Enablelllent! 
'OFC·BM ·Boaldet Ullit fer Office Frftiaher ,. 
1
0FC·HPKIT -Of'C·HPl<IT 
;PZA ·f'olelGn Oevice lntortace 
·SCANCLOUD ·Scan la CIOud Enltllement Kil
1sTPLKIT11 -convoiaeoce Sll,iler wf•urface 
1
UNICOOE .X.- rnt.mlllaNI Pnrll l<lt 

1WIR£LESS1 ·Dual Band W1181eu Ki'I 

S39.94 : 
ses.tai 
$19.:M: 
120.es: 

$13.00, 
l30... o: 

13.38: 

1

$10-44 
sue 

' 

St8.6t : 

S88.31 ! 


I 


ssuai 
S33.80i 
$74.72i 

StOt.73\ 
$28.02 i 


I 

I 


131.81 
15U7 
$1Ut 
$18.34 

St0.29 
SZ'-05 

sue 
$8.88 
SUI 

I 


I 

$13.14 11 

Mt.87 


$4U91
$26.73 

: :!:I

m .11 


I 

l 

$28.641 
MU7 
St2.23 
St3.71 

$8.18 
U0.28 

su• 
$7.88 
SS.14 

111.D& 
SSl.90 

'37.87 
Stt.54 
$49.84 
117.84 
StB.89, 

110.16 ! 

$16.&t i 

$21.10 1 

$15.55 i 

$13.59 i 


110.831 
$17.381 
16.43 : 
13.81 
13.38 
$8.12..... 

14.12: 

18.611 

I 


$13.301 
$17.091 
S12.72 
St0.75f 

I 

18.57( 

$13.13; 
$4.30 , 
13.0t! 
suei 
S8.42i 
ss.t3i 
S3.73j 

11.17! 

su.21/ 
11'AO! 
S1t.o4 
l9.G8i 

$7.23! 
St1.57i 


13.1121 

IU4 i 

SU4!

SS.•1 : 
1433, 

u.1sl 

1 I 


·C408DH :vor111Jnk C40S Color Mu!tifl#ldion Prrnter. i 36 f m.11! ....i 01 
 v.. No 
Pllllt.'CoPJIScan/Fax. Lettarllegal, Up to 38ppm, ! I 	 I I
i
Z·Slded Print, US81Elhernlf. 550-ShMt Trey. 1so; I 	 I

Shoet Mufti.Purpose Tray, SO.Sheet DAOf i 
 l 

1 

.(Slng!o-Pasa D\IPIP), 110V, SoMIOlll I Cloud ' 	 I I I 

Enabled 	 i I 


!I ! l 

IMAY ChoaM·on.of ttla PolloW&n1: I 


:oRCINST -C111rler Delivery I lftSllU $2.42' SI.It 
(
j sun! 


I

1:;A;-;..;;;;;;~-;.~; ; 	 I I 

I 


I
1StPR·RDR2 ·SIPRNat OoO Ne!YA EMhle & Card! I 


'Reeder 112.•r $10.89 . .... 1 

!sMAT-RDRt .Smart Cllld Reader $4.72i S3.73 a.1sl 


I
i ~;;;·-······-··-;;;;·;;;;;;·;;oc; .n 1 
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PfedUct DllcrfDllanfAco9Motf•1 
........, 

CPM Callon 
tMlcMlth 
Ondan 

eo.Mol'llh 
Ootlon 

INt 
Print• 

IMludlld 

Color 
Prlnta 

Included 

l/W 
Print 

Chora• 

Colof 
Print 

Cllorao 
Supplieo 
Included 

Staplel 
Included 

FORHINTR -Fcnfarl lnterfacie Dowive 111.85 $9.38 17.91 
HC-KH02 •Heallhc1118 MFP (BXCI SIUS $12.72 $11.04 
l81 ·116().Shnt Foed8r Adjuetable to AAl\.ept 110.15 18.04 16.77 
RFIOXIT2 -RFID Cmd Readet lot C406 17.44 15.89 14..98 
STNDSTORE ·Sland wlltl SCorage 110.15 18.04 18.77 

UNICODE ·Xerox lntamel'I Print (Prod Kit Req'd) SUI 15.13 14.33 
WIFIVL ·Wlnllea Acceuoly 11.18 lt.31 St.11 

84050H VOtl8Llnk MOS 81N MuUllunctlon Printar. 47 uua At.II 118.41 0 0 S0.0090 NIA Ya No 
P~ax. Llllel'A.egal, i., to 47PPM. 
2·8ided Prln1, USMlhcrnel, 550-Shwt Paper 
Tray, 180-Sheel Mullipurpose Tray, eo-8tll OADF 
<Slnole-Pue DuJaxl. ''ov 
MAY CltooN ONCllf Iha Followlfte: 
DRCINST .Carner Oelively &lnetall $2.42 11.91 $ 1.8\ 

-········..-·········----···········­
-MAY ctiaoae Ona of tM Fcillowlftt: 
SIPR·ROA2 •SIPRNel DoO Notwk Enatlla & Card 
Reader $12.48 $10.69 $8.64 
SMRT-ADRI -$malt Card Raad8r $4.72 S3.73 $3.15 
·-·······-···············-·-····-·····--· 
&AX ·ProdUctlvlty Kit with 18G8 SSD SI0.15 18.04 $6.77 
FORHINTR •Fotelgn lnleifaoe Device Sit.BS $9.38 17.91 
HC·KN02 -Heallhcet• MFP (8XCj 
RFIDKl1'2 ·RFID Cold Roider f0t C405 

$15.55 
$7.44 

$12.72 
$5.89 

$11.04 
14.98 

STNOSTORE ·Stand wittl Stolage St0.18 $8.04 Se.77 

UNICODE ·Xero1 l"""'81'1 Print (Prod 1<11 Req'd) SUB SS.13 14.33 
WCTRAYI ·550 Sheet Fotc18f ss.12 14.05 S3.42 
WCTRAV2 ·550 Sheet Faldot ss.12 14.05 13.42 
WCTRAV3 ·550 Sheet Foodar SS.12 $4.05 13.42 
WlFIVL -W1telels Ac:ceaeoly Sl.88 $1.31 St.II 

B1030H V8fllll.Jnk 87030 Mullllunc:Oon Prlnlw Willl 110 
8llee1 DADf. Tandem Tray Module, °"4ffx. 2· 

30 $81.32 165.17 S55.16 0 0 S0.0081 NIA Yoo v.. 

!20 Shell Tra)'I. SO Sheet 8ypau Tray. Catch 
Troy, 32008 Hanl Drive, 208 MomOfY, , Scll"l IO 
E-mail, Sewrity (Ditk Encryplion and Image 
Owelwrite), :JO PPM MFP hliliatizatlon kit 

MUST ClloDM Ono of th• FaUDWhlf: 
NO.PS3 ·No PotlScripC Needed $0.00 so.oo I0.00 
PSCAIPT3 -Poe~ 3 Kit Sii .Gt 18.71 $7.34 
····-·········...·····-··-·-········· 
MAY Ctloolo OM of lho ,ollowlnt: 
INTFINt •lntogralad Office F111lllh11 
OFFINLX1 ·OC!lce Finltlher LX wilti Oap Faler 

I St8.34 
~.es 

$14.51 
118.34 

$12.23 
S13.78 

..,-···-···---·····-·--··········· 
MAY ChooM One of lho FollDWtnt: 
FAX·ILIN ·Embedded l·Una F111 $14.84 11 t .59 19.78 
FAX·3LIN ·Embaddad 3·Une Fiii $30.53 124.16 $20.37 
FOIPFAX ·FGJC Over IP $21.87 $17.31 114.59 

I -······-··-····-········-·-············· 
..AY Chooae One of tt. Followl119: 

I 
CARORDA -Common Accasa Cald Cetd Aoadllr 
SIPA·RDAI ·SIPANal DoD Netwk &able & Catd 
Ruder 

S2.00 

$12.48 

St.SB 

SI0.99 

$1.33 

SU4 
I ··-·-··········-·········-···········-···­

CN\ISTPLA .eorwenienoe Stapler and Work 
Sulface 19.14 17.23 S&.09 
ENVELTRAY ·Envvlope Feeder Tray 
FIDKIT ·Foreign lfttetface Krl 

17.30 
$7.64 

$$.77 
1&05 

SU7 
SS.09 

HCFBaW ·Higll C&paclty Feeder (2000 Sheet) St7.39 $13.78 $11.llO 
HC.KN02 ·Hoallheare MFP (8XCj $15.55 $12.72 Sll.04 
OFC.BM ·Soollle1 Unll lar Offtoe Fillllher $17.3& $13.73 Stt.57 
OFC.HPKIT ·OFC-HPl<IT 15.43 14.30 SU2 

RFIOTO ·Integrated ProwamrnlllM RFID Reeder ItOM sue S7.98 
UNICODE ·Xal'Oll lnletnational Prinl Kil IU8 SS.13 t •.33 
WIFM. ·Witt1881 Aoclleoly 11.88 Sl.31 SI.II 
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; 
lprocJucC Daer rCPMuo• 
870IOS Iv 7030 Mulllfunc:llon Prtntar wllh t to 30I . Sheet DAOF. Stand, Duplex. 2-520 Sheet Trap. ' 
! too Sheet Bypas Tra~. Oflaet Calofl Ttay, 
! 32008 Hald OIMI. 208 Metnoty•• Scan lo

lemau. Security (Dilk Eno~ and 1m1199 
,Overwrite), 30 ..M MFP lnlll&liiatiOn Kii 
iMUST ClloOle On. Df the Followlng: 
!NQ.PSJ ·No PollScdpl Needld 
;PSCAIPTl •PostScnpl 3 Kit 

jllAY CllOOMOM of the Followl119= 
INTFINI ·lntogral«I Olflco F11118h8f 
IOFANl.JU .()!lice FiNehef UC wilh Oap Filler ...................................·-········ 


i:MAY ChOOIO Otto of die Fallowt119: 

FAX-tLIN ·Embedded •·Uno Fu '
l 

I 

iFAX·3UN -Embeddad 3·Une Fax 
!FOIPFAX ·Faa °"°'IP I'····----··-·····-·····-···-·...--·· 
:·MAY ChooM ofto ofIii. FoROwlng: i 

I 
!CARDRDR ·Common~ Card Catd Reaclar j 
. SIPR·RDR t ·SIPRNet DoD NeM Enable & Catd! 

! 
I 

! .. ---·-·-····--···-··· - .. --·· 
;CNVSTPL.R ·Convenience Stepler and WClftl 
:Surf~ 
iENVEl TAAV .£nvulopa feeder Tray 
:FIDKIT •Fareigll IRCedac:e Kil 
,HCF82W ·Hsgll Capadty Feadar (2000 Shnl) 
!HC·KN02 -Hea!lheare MFP (IXC) 
:oFC-BM -8ook!et Unit !or Otfice Finlll!Of 
:oFC·HPKIT ·OFC·HPKIT 

i 
RflD70 ·Integrated PtOQtammabla RFID Raact.r j 
,uNICQDE ·>Ceto• lntemadonal Print Kil 1 

!wrFtVL ·Wlrelala AccOISOfV 

I BM I Color I 
llollanlh I4Mlon1h '1 ICMlofttb Prllltl i l'llnt9 

.......... i lnallldld 

•• o o Yu Ya 

1 

so.oo 
111.01 

ltl.34 
IZ0.85 

St4.64 
S30.53 
S21.87 

i 
I 

$2.00, 

112.461 

ss."1 
S7.30 
$7.6' 

117.39 
$15.56 
lt7.38 
SS.43 

10.00 
18.7t 

ltUI 
Stl.34 

ltl.58 
S2•.t6 
St7.31 

St.58 

110.89 

SU3 
15.77 
ta.OS 

S13.78 
112.72 
113.73 
suo 

$0.00 
17.34 

Sf223 
SC3.78 

19.76 
l20..37 
SIUt 

St.33 

19.64 

18.o9 
14.87 
ts09 

Stl.60 
Stl.04
sn.s1 

13.12 

:acoaDN !veraaunk B400 9/W Plintet. Lauer/legal. up ID 47 I '22.18{ tte.• 111.11 0 0 IO.CIDIO WA Ya1 
;47PPM •• use. EOtamat. 550-Sheel Peper Tray. I ; 

ISO.Sheet Mldllpurpo111 Tray. llOV I i ' 
:MAY_~Oneof 11111 Followlftl: r ! 

ORCINST -Carnet Delivery & lnalaD $2.42i St.tt ! St.et 

··············-··-·--·······--·------· .... t i 

I-MAY Choo• Otto of IM Followlng: i I 
I 

I 

;Reader · l12.48j sto.u· ' 19.64 

iSMAT-ROR4 ·Smlll C11d Reader $4.72J S3.73j S3.15 


StPR·RDRS ·SIPRNet 000 HM* Enllble & Cardi l 

0 

6A)( ·Produdivity Kit wllh '808 SSO $10.151 
I $8.04,! te.71' 


IFORNINTA -Foreign lt\18tfaca Device Stt.81 j sua S7.9' 

, ss.121 14.osl 13.42
'PHTRAVI ·550 Shelf Feodor 

1PHTRAY2 ·550 Sheol feodat S3.42
SS.121 ~:0611PHTRAV3 •550 Stleel feeder S5.t2 S3.42.....,
AFIDKIT ·RAO Kit 1 S7'4j $5.11_9, $4.98 

STNDST~E -&and Witt Storage I 110.161 18.04! $8.77 


UNICODE -Xero11 lntemat'I Print (PIOd Kit Aoq'd) I $8.481 SS.t31 $4.33(
lwtFM ·Wireless S\.86· Sl.31 1.1' ' 

SI0.44j $8.89 57.98
18.•a; S&.13 IU3 
$1.66! Sl.31 St.t1 

I 
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EXHIBIT "A" 

County of Hlghland4 Machine Llat 

C 11 r r (', lt r/1 .•, ~ 1 .1·~· l f'.1<;(• 

Onpl C•" ,.. . ' .. ·. r.1 0cll' I r.lc. ~ : i: ~t.1'1 F11(! 

AdmlntStrati $ $ ..,. 

Ag-Extension $196.74 $ .161 .~ C8070H C8170H 10/21 10/25 


Office of Management & Budget (OMB} $ 195.48 $192.41 C8070H C6170H 09/21 10125 

Building Department $159.11 $136.62 C8055H C8155H 09121 10125 

$155.14Chlldrens Advat:acy $175.29 

Commissioners $ 118.49 

Development Services $135.20 

Emergency Management Services (EMS) $ 194.1 8 

Engineering $ 25.99 

Engineering $ 180.12 

Engineering $185.1 8 

C8070H 

C8055H 

C8055H 

C8070H 
B40SON 

C8055H 
C8070H 

C8170H 10121 10/25 

C8155H 09/21 10125 

C8155H 09/21 10/25 

C8170H 09121 10/25 

84050N 09121 10125 

C8155H 09121 10/25 

C8170H 09/21 10125 

Emergency Operations Center-Office (EOC) $ 189.05 $ .172.23 CB070H C8170H 10/21 10125 

Emergency Operations Center-War Room {EOC) $28.28 $ 23.20 B405DN B405DN 10121 10125 
Facility Management $ 23.85 $28.86 B40SDN C4050N 10/21 10125 

Fire Service #19 $5404 $ 28.66 C4050N C4050N 09121 10125 

fire Service #1 Avon Park $ 39.72 $ 28.66 C405DN C40SON 09/21 10125 

Fire Service #35 Lake Placid $ 56.23 $ 28.66 C4050N C40SDN 09/21 10125 

Fire Service #4 Avon Pane $ 56.23 $ 28.66 C4050N C405DN 09121 10125 

Fire Service #41 Lake Placid $ 40.74 $28.66 C4050N C405DN 09/21 10/25 

Fire Service #7 Sebring $ 39.72 s 28.66 C4050N C405DN 09/21 10/25 

Fire Service #17 Sebring $ 5$.23 $ 28.66 C4050N C405DN 09/21 10125 

Fire Service Warehouse s41.83 $ 28.66 C4050N C4050N 09121 10125 

Healthy Families $ 165.00 $ 155.14 C8070H C6170H 10/21 10125 

Housing $33.08 $ 28.66 C405DN C4050N 09/21 10/25 

Human Resources $110.64 $108.19 C8030H C8130H 09121 10125 

Library Public - Avon Park $ 165.49 $ 100.91 C8030H C8130H 10/21 10125 

Library Public - Lake Placid $ 165.49 $ 100.91 C8030H C6130H 10/21 10/25 

Library Publlc - Sebring $165.49 $ 100.91 C8030H C8130H 10121 10/25 

Library Staff - Avon Park $97.04 $94.1 4 C8030T C8130T 10121 10/25 

Library Staff - Lal(e Placid $97.04 $ 94.14 C8030T C8130T 10/21 10125 

Library Staff - Sebring s 113.36 $ 110.48 C8030T C8130T 10121 10125 
Placid Lakes Special District $ 35.28 $ 0.00 B405DN None 10121 10125 
Planning & Zoning $ 215.35 $ 168.36 C8070H C8170H 09/21 10/25 

Road & Bridge $175.29 $ 155.14 C8070H C8170H 10121 10/25 

Road Bridge - Front $163.06 $147.59 C8055H C8155H 09/21 10125 
Road Bridge - Shop $109.13 $104.43 CB030T C8130T 09/21 10125 

Solid Waste $28.28 $ 23.20 B4050N B4050N 10/21 10/25 

Solid Waste - Office $ 150.09 S-137 ,,~o C8055H C8155H 10121 10/25 

$ 123.61 

$ 107.33 

$149.42 

Tourist Development C8030T C8130T 10121 10/25 

Traffic Operations C8030T C8130T 10/21 10/25 

Veterans Services C6055H C8155H 10/21 10125 

West Sebring C4050N C405DN 10/21 10125 

West Sebring $182.so , ."~ 1se.oo C8030T C8130T 10121 10125 
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B4050N BftN Multifunction 0.0090 n/a 

C405DN Color Multifunction 0.0140 0.0890 

C8130H Color Multifunctlon 0.0056 0.0456 

C8130T Color Multifunction 0.0056 0.0456 

C8155H Color Multifunction 0.0046 0.0396 

C81 70H Color Multifunction 0.0046 0.0396 
Staples and Supplies Are Included In Contract 
Any new or machine change will be based on the attached price schedule titled "Major Account Lease Pricing Exhibit" 



Agenda Item Summary 

Date of Action: August 29, 2022 

Subject: 2022-2023 Health Insurance Selection 

Item No.: D-9 

Placed on Agenda by: David Shoup - HR Director 

Staff Review: Yes 

Attorney Review: 

Recommended Motion(s): Selecting/Approving Health 
Insurance for FY 2022-2023. 

Documentation: 

• 	 City of Avon Park Medical Insurance Renewal 

Presentation 2022 


• 	 EverydayCARE with Hospitalization, Managed by 
Redirect Health 

Background: 

Acentria Insurance, Danny Page, supplies information regarding 
health insurance renewal from health insurance providers that have 
quoted for the upcoming fiscal year (2022-2023). 

Current coverage (Employee monthly rate city pays: $510.20). 



City of Avon Park 

Employee Benefits 

Presentation 


08/22/2022 

Danny Page 

Danny.Page@Acentria.com 

(904) 838-3189 

\Centria 

Insurance 

mailto:Danny.Page@Acentria.com
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City of Avon Park 

Medical Cost An alysis 


Effective Date: October 1, 2022 


J \centria OAEPO 2000 HDHP
Insurance 20% after Ded 

In-Network Benefi ts 

Deductib le (Individual I Family) $2,000 I $4 ,000 

Coinsurance 20% 

Out-of-Pocket Maximum (Individua l I Family) $4 ,500 1 $7 ,150 

(Deducllble applies to Out-of-Pockel Maximum) Yes 

Lifetime Maximum Unlirnited 

Prescription Drugs 

Tier 1 /Tier2 / Tier 3 / Tier4 S10 I $45 1 $80 after Ded 

Mail Order 2x Retail 

Routine Care 

Preventive Care SO Copay 

Primary Office Visit 20% after Ded 

Specialist Office Visit 20% afler Ced 

Referral Needed for Specialist No 

Hospita l Services 

lnpalient Hospita lization 20% aft er Ced 

Outpatient Hosp1tallzat ion 20% alter Oed 

Emergency Room 20% after Ded 

Other Services (Independent Stand A lone Facili l y) 

Urgent Care 20% aft er Ced 

Diagnostic Test (Labs IX-Rays) 20% after Ced 

Complex Imaging (MRI, CT & Pel Scan) 20% afl er Ded 

Out-Of-Network Benefit s 

Deductible (Individual I Family) NIA 

Coinsurance NIA 

Out-of-Pockel Maximum (Individual I Family) NIA 

Inpatient Hospitalization NIA 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$25/$50 Copay $20/$40 Copay 

$1 ,500 I $3 ,000 $500 I $1 ,000 

20% 20% 

$5 ,000 I $10,000 $4 ,000 I $8 ,000 

Yes Yes 

Unlimiled Unlimited 

$ 10 1 $40 1470 S10 I S30 I S60 

2x Retail 2x Reta il 

$0 Copay SO Copay 

$25 Copay S20 Copay 

$50 Copay $40 Copay 

No No 

20% afterDed 20% aft er Ced 

$600 aft er Oed S600 aft er Ded 

$500 Copay $400 Copay 

S50 Copay S50 Copay 

SO Copay Lab I $60 Copay X-Ray $0 Copay Lab I S40 Copay X-Ray 

$300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Renewal 
Aetna 

OAEPO 2000 HDHP OAEPO 1500 
20% after Ded $25/$50 Copay 

$2 ,000 I $4 ,000 $1 ,500 I $3,000 

20% 20% 

$4 ,500 I $7 ,150 $5 ,000 I $10,000 

Yes Yes 

Unlimited Unlimited 

SlO I $45 I $80 after Oed $10 1 $40 1 470 

2x Retail 2x Retail 

$0 Copay SO Copay 

20% aft er Ded $25 Copay 

20% after Ced $50 Copay 

No No 

20% after Oed 20% afterDed 

20% aft er Oed S600 after Ded 

20% after Oed $500 Copay 

20% after Oed $50 Copay 

20% aft er Ded SO Copay Lab I $60 Copay X-Ray 

20% aft er Ced $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Rate s Counls 

2000 1500 

Employee 18 32 

Employee/Spouse 1 1 

Employee/Chikf(ren) 1 0 

Employee/Family 0 0 

Esl imaled Monthly Premium 

Combined Estimated Monthly Premium 

Combined Estimated Annual Premium 

Percentag e Change from Current 

Annua l Dollar Chang e from Current 

500 

8 $402.92 $510.20 $570 .24 $579.42 $720.78 

1 $893.11 $1 ,129.72 $1 ,262.13 $1 ,284 .34 $1 ,595.99 

0 $731.51 $926,53 $1 ,034 .03 $1 ,051 .95 S1 ,308.94 

0 $1,234.62 $1 ,562.62 $1,745.47 $1 ,775 .45 $2,207.57 

$8 ,877.18 $17,456.12 $5,824 ,05 $1 2 ,765.85 $24,660.95 

$32, 157.35 $45 ,650.92 

$385,888.20 $547 ,811 .04 

0.00% 41.96% 

S0.00 $161,922.84 

OAEP0500 
$20/$40 Copay 

$500 I S 1,000 

20% 

$4 ,000 I $8 ,000 

Yes 

Unlimited 

S10 I $30 I S60 

2x Retail 

$0 Copay 

$20 Copay 

$40 Copay 

No 

20% after Oed 

$800 after Oed 

$400 Copay 

sso Copay 

$0 Copay Lab I $40 Copay X-Ray 

$300 Copay 

NIA 

NIA 

NIA 

NIA 

$805.21 

$1 ,782 .44 

$1 ,460 .31 

$2,465,04 

$8 ,224 .12 

This summary highlights the benefits. II is no1 a summary plan description (SPD). Official plan documents actually govern 1he rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between thi s summary and the official documents, the official documents wi ll prevail. 



City of Avon Park 

Medica l Cost Analysis 


Effective Date: October 1, 2022 


In-Network Benefits 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual I Family) 

(Deductible applies lo Out-of-Pocket Maximum) 

Lifetime Maximum 

Prescription Drugs 

Tier 1 I Tier 2 I Tier 3 I Tier 4 

Mail Order 

Rout ine Ca re 

Preventive Care 

Primary Office Visit 

Speclalist Ofnce Visit 

Referral Needed for Specialist 

Hospita l Services 

Inpatient Hospitalization 

Outpatient Hospi1alization 

Emergency Room 

Other Services (Ind ependent Stand A lone Fa c ility) 

Urgenl Care 

Oiagnoslic Test (Labs I X·Rays) 

Complex Imag ing (MRI, CT & Pei Scan) 

Out.of.N etwo rk Benefit s 

Deductible (Individual I Family) 

Coinsurance 

Out.of. Pocket Maximum (Individual I Family) 

Inpatient HospitallzaHon 

Rates Counts 

500 PPO 

Employee 2 

Employee/Spouse 0 

Employee/Child(ren) 0 

Employee/Family 0 

Eslimaled Monlhly Premium 

Combined Estimated Annual Premium 

Percenlage Change from Current 

Annua l Dollar Change from Current 

Current 

OAMC 500 
$20/$40 Copay 

$500 I $1 ,000 

20% 

$4 ,000 I $8,000 

Yes 

Unlimiled 

$10 / $30 I $60 

2x Retail 

$0 Copay 

$20 Copay 

$40 Copay 

No 

20% atterDed 

S600 alter Oed 

$400 Copay 

$50 Copay 

SO Copay Lab I $40 Copay X·Ray 

$300 Copay 

$2,000 I $4,000 

50% 

$12,000 I $24 ,000 

50% after Ded 

$638.57 

$1 ,413 .80 

$1 ,159.01 

$1,954.68 

$1,277.14 

$15 ,325.68 

Renewal1B 

OAMC500 
$20/$40 Copay 

$500 I $1 ,000 

20% 

$4 ,000 I $8,000 

Yes 

Unlimited 

$10 I $30 I $60 

2x Retail 

$0 Copay 

S20 Copay 

$40 Copay 

No 

20% after Ded 

$600 aner Oed 

$400 Copay 

$50 Copay 

$0 Copay Lab I $40 Copay X·Ray 

$300 Copay 

$2,000 I $4 ,000 

50% 

$12,000 I $24,000 

50% after Ded 

$899.64 

$1 ,991.81 

$1 ,632.85 

$2 ,753.82 

$1,799.28 

$21 ,591 .36 

40 .88% 

$522. 14 

This summary highl ights the benefits. II is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limi tations. If any discrepancy exists between this summary and the official documents. the official documents will prevail . 



City of Avon Park 

Medical Cost Analysis 


Effective Date: October 1, 2022 


J \centria OAEPO 2000 HDHPInsurance 20% after Ded 

In-Network Benef its 

Deductible (Individua l I Family) 52,000 I 54,000 

Coinsurance 20% 

Out-of-Pocket Maximum (Individual I Family) $4,500157,150 

(Deductible applies to Out-of-Pocket Maximum) Yes 

Lifet ime Maximum Unlimited 

Prescription Drugs 

Tier 1 I Tier 2 I Tier 3 I Tier 4 St O I $45 1 S80 after Ced 

Mail Order 2x Retail 

Routine Care 

Preventive Care SO Copay 

Primary Office Visil 20% aft er Oed 

Specialisl Office Visit 20% after Oed 

Referral Needed for Specia list No 

Hospital Services 

Inpatient Hospilalizalion 20% after Oed 

Outpatient Hospilalizallon 20% after Oed 

Emergency Room 20% aflerOed 

Other Services (Independent Stand Alone Facility) 

Urgent Care 200/a after Ded 

Diagnostic Test {Labs IX-Rays) 200/a after Oed 

Complex Imaging {MRI, CT & Pel Scan) 20% aft er Oed 

Out-of-Network Benefits 

Oeduclible {Individual I Family) NIA 

Coinsurance NIA 

Cul-of-Pocket Maximum (Individual I Family) NIA 

Inpatient Hospilahz ation NIA 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$25/$50 Copay $20/$40 Copay 

51 ,500 I S3,000 5500 I 51 ,000 

20% 20% 

55,000 I $10,000 $4 ,000 I $6,000 

Yes Yes 

Unlimited Unlimited 

510 1 $40 1470 $10 I $30 I $60 

2x Relail 2x Retail 

SO Copay $0 Copay 

S25 Copay $20 Copay 

$50 Copay $40 Copay 

No No 

20% after Oed 20% aflerDed 

$600 afler Oed $600 after Oed 

$500 Copay $400 Copay 

550 Copay $50 Copay 

SO Copay Lab I $60 Copay X-Ray $0 Copay Lab I $40 Copay X-Ray 

S300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Alternate 1 
Aetna 

OAEPO 3000 100 HDHP OAEPO 2000 80 
$20/$80 after Ded $151$70 Copay 

53,000 I $6,000 $2,000 I $4 ,000 

0% 20% 

$6,000 I 512,000 $5 ,500 I $11 ,000 

Yes Yes 

Unlimited Unlimiled 

$10 I $45 1$80 aner Oed $10 I $40 I $70 

2x Relall 2x Retail 

SO Copay SO Copay 

520 after Ded $15 Copay 

$60 after Oed $70 Copay 

No No 

$500 after Ded 20% after Oed 

$400 after Oed 20% afterOed 

S300 after Ded 20% alter Oed 

$60 after Ded $75 Copay 

$10 after Oed Lab I $40 after Oed X­
$0 Copay Lab I $40 Copay X-Ray 

Ray 

$300 after Oed $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Rates Counts 

2000 1500 

Employee 18 32 

Employee/Spouse 1 1 

Employee/ChiJd (ren) 1 0 

Employee/Family 0 0 

Eslimated Monlhly Premium 

Combined Estimated Monthly Premium 

Combined Eslimaled Annual Premium 

Percentage Change from Current 

Annual Dollar Change from Current 

500 

B 5402.92 5510.20 5570.24 $505.00 $666.00 

1 5893.11 51 ,129.72 $1,262.13 $1 ,119.00 51 ,477.00 

0 $731 .51 5926.53 51 ,034 .03 5916.00 $1 ,210.00 

0 51,234 .62 $1,562.62 51,745.47 51 ,547.00 52,041.00 

58,877.18 $17 ,456.12 55 ,824.05 $11 ,125.00 522,789.00 

532.157.35 $41 ,628.00 

5385,BBB.20 $499,536.00 

0.00% 29 .45% 

$0.00 $11 3,647 .BO 

OAEPO 1000 80 
$25/$50 Copay 

$1 ,000 I $2,000 

20% 

$4 ,000 I SB,000 

Yes 

Unlimited 

$10 I $40 I 570 

2x Retail 

$0 Copay 

525 Copay 

$50 Copay 

No 

$400 after Oed 

$600 after Ded 

$500 Copay 

$50 copay 

SO Copay Lab I $60 Copay X-Ray 

$300 Copay 

NIA 

NIA 

NIA 

NIA 

5755.00 

51 ,674 .00 

51.371.00 

52 ,314.00 

$7 ,714 .00 

This summary highlighls the benefits. It is not a summary plan description (SPD). Official plan documents actually govern the righ ts and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between this summary and the official documents, the officia l documents wi ll prevail. 



City of Avon Park 

Medical Cost Ana lysis 


Effective Date: October 1, 2022 


Current Alternate 18 

I\~ Aetna 

OAMC 500 

Aetna 

OAMC 1000 80/50 
$201$40 Copay $10/$50 Copay 

In-Network Benefits 

Deductible (Individual f Family) $500 I $1 ,000 S1 ,000 I $2,000 

Coinsurance 20% 20% 

Out-of-Pocket Maximum (Individual I Family) $4 ,000 I $8,000 $3 ,000 I $6,000 

(Deductible applies to Out-of-Pocket Maximum) Yes Yes 

Lifetime Maximum Unlimited Unlimited 

Pre scription Drugs 

Tier l / Tier 2 / Tier 3 JTier 4 $10 / $30 / $60 510 I $30 I S60 

Mail Order 2x Retail 2x Retail 

Routine Ca re 

Prevenlive Care SD Copay SO Copay 

Primary Office Visit $20 Copay 510 Copay 

Specialist Office Visit $40 Copay sso Copay 

Referral Needed for Specialist No No 

Hospital Services 

Inpatient Hospitalization 20% afl er Oed 20% after Ded 

Outpatient Hospitalization $600 afler Ded 20% after Oed 

Emergency Room $400 Copay 20% after Ded 

Other Services (Independent Stand Alone Facilily) 

Urgent Care S50 Copay $60 Copay 

Diagnostic Test (l abs IX-Rays) SO Copay lab I $40 Copay X-Ray SO Copay l ab I $40 Copay X-Ray 

Complex Imaging (MRI, CT & Pel Scan) S300 Copay $300 Copay 

Out-of-Network Benef its 

Deductible (Individual I Family) 52,000 I $4 ,000 $3 ,000 I 56,000 

Coinsurance 50% 50% 

Out-of-Pocket Maximum (Individual I Family) 512,000 I 524,000 $10,500 I 521 ,000 

Inpatient Hospitalizatton 50% atter Ded 50% afler Ded 

Rate s Counts 

500 PPO 

Employee 2 5638.57 $818.00 

Employee/Spouse 0 Sl ,413 .80 $1 ,813.00 

Employee/Child(ren) 0 $1,159.01 $1 ,485.00 

Employee/Family 0 51 ,954.68 52,507.00 

Estimated Monthly Premium $1 ,277.14 $1 ,636,00 

Combined Estimated Annual Premium $15,325.68 $19,632.00 

Percentage Change from Current 28.10% 

Annual Dollar Change from Current $358.86 

This summary highlights the benefit s. It 1s not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limttations. If any discrepancy exists between this summary and the official documents, the official documents wi ll prevail. 



City of Avon Park 

Medical Cost An alysis 


Effective Date: October 1, 2022 


J \centria 
Insurance 

OAEPO 2000 HDHP 
20% aflerDed 

In-Network Bene fi ts 

Oeduclible (Individual I Family) S2,000 I S4 ,000 

Coinsurance 20% 

Out-of-Pocket Maximum (Individual I Family) S4,500 1 S7,150 

(Deductible applies to Out-of-Pocket Maximum) Yes 

Lifetime Maximum Unlimited 

Pre script ion Drugs 

Tier 1/Tier 2 / Tier 3 / Tier4 $10 I S45 I $80 a ft er Oed 

Mail Order 2x Retail 

Routin e Ca re 

Preventive Care SO Copay 

Prim ary Office Visit 20% afler Ded 

Specialis1 Office Visit 20% after Oed 

Referral Needed for Specialist No 

Hospital Services 

Inpatient Hospitalization 20% afler Oed 

Outpatient Hospilalizalion 20% afler Oed 

Emergency Room 20% after Oed 

Other Services (Independent Stand Alone Facil ity) 

Urgent Care 20% arter Ded 

Diagnostic Test (Labs I X·Rays) 20°4 afler Oed 

Complex Imaging (MRI. CT & Pet Scan) 20°4 aft er Oed 

Out -of .Network Benef its 

Deductible (Individual I Family) NIA 

Coinsurance NIA 

Out·Of·Pockel Maximum (Individual I Family) NIA 

Inpatient Hospitalization NIA 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$25/$50 Copay $20/$40 Copay 

51 ,500 I S3,000 S500 I S1 ,000 

20% 20% 

S5,000 I S10 ,000 S4 ,000 I S8 ,000 

Yes Yes 

Unlimited Unlimited 

S10 I S40 1470 S10 1 5301S60 

2x Retail 2xRetail 

$0 Copay SO Copay 

$25 Copay $20 Copay 

$50 Copay S40 Copay 

No No 

20% afterOed 20% afterOed 

$600 aft er Oed $600 after Ded 

SSOO Copay S400 Copay 

S50 Copay sso Copay 

SO Copay Lab I sao Copay X·Ray SO Copay Lab I $40 Copay X·Ray 

S300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Altemate2 
Aetna 

OAEPO 4000 80 HDHP OAEPO 2500 80% 
20"A. after Ded $151$75 Copay 

S4.000 I S8 ,000 $2 ,500 I $5 ,000 

20% 50% 

S6 ,500 I S1 3.000 S6,500 I S13,000 

Yes Yes 

Unlimlled Unlimited 

S1 o I $45 1 $80 after Ded S10 I S50 I S85 

2x Retail 2x Reta il 

SO Copay SO Copay 

20% aft er Ded $15 Copay 

20% after Oed S75 Copay 

No No 

20% after Oed 50% aft er Oed 

20% after Oed 50% after Oed 

20% after Oed 50% after Oed 

20% after Oed S75 Copay 

20% afterOed SO Copay Lab I $40 Copay X·Ray 

20% after Ced $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Rate s Counts 

2000 1SOO 

Employee 18 32 

Employee/Spouse 1 1 

Employee/Child(ren) 1 0 

Employee/Family 0 0 

Estim aled Monthly Premium 

Combined Estimated Monthly Premium 

Combined Eslimaled Annual Premium 

Percentage Change from Current 

Annual Dollar Change from Current 

soo 

8 $402.92 S510.20 S570.24 S485.00 5617.00 

1 S893.11 S1 ,129.72 S1 .262.13 $1 ,075 .00 Sl .368.00 

0 5731 .51 $926.53 $1 ,034.03 S881.00 $1 ,120.00 

0 S1 ,234 .62 51 ,562.62 S1 .745.47 $1 ,487 .00 $1,89 1.00 

S8 ,877.18 S1 7.4 56 .12 S5,824.05 $10,686 .00 S21,112.00 

S32 ,157.35 $38 ,41 9.00 

S385,888.20 S461,028.00 

0 .00% 19.47% 

S0.00 $75,139.80 

OAEPO 1500 80 ES 
$10/$75 Copay 

S1 ,500 I S3,000 

20% 

S6,000 I 512.000 

Yes 

Unlimited 

S10 1 S501S100 

2x Retail 

so Copay 

$10 Copay 

575 Co pay 

No 

20% atterOed 

20% allerOed 

20% aft erOed 

S50 Copay 

$~ 5 Copay Lab. 20% after Oed X·Ray 

20% aft er Oed 

NIA 

NIA 

NIA 

NIA 

S648.00 

$1 ,437.00 

S1 ,177.00 

S1 ,986.00 

$6 ,621.00 

This summary highlights the benefits. It is not a summary plan description (SPD). Official plan documents actua lly govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between th is summary and the official documents. the official documents wi ll prevail. 



City of Avon Park 

Medical Cost Ana lysis 


Effective Date: October 1, 2022 


/ \centria 
Insurance 

In-Network Benefit s 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual I Family) 

(Deduclible applies to Out-of-Pocket Maximum) 

Lifet ime Maxim um 

Prescription Drugs 

Tier 1 / Tier2 1Tier3 / Tier 4 

Mail Order 

Routine Care 

Prevenlive Care 

Primary Office Visit 

Specialist Orrice Visil 

Referral Needed for Specialist 

Hosp ita l Services 

Inpatient Hospitalization 

Outpallent Hospila!lzallon 

Emergency Room 

Other Services (Independent Stand Alone Facility) 

Urgent Care 

Diagnostic Test (Labs I X-R ays) 

Complex Imaging (MRI. CT & Pet Scan) 

Out-of -Network Benefi ts 

Deductible (lndlvldual I Family) 

Coinsurance 

Out-of-Pocket Maximum {Individual I Family) 

Inpatient Hospilalizalion 

Rates Counts 

500 PPO 

Employee 2 

Employee/Spouse 0 

Employee/Child(ren) 0 

Employee/Family 0 

Eslimaled Monlhly Premium 

Combined Estimated Annual Premium 

Percentage Change from Current 

Annual Dollar Change from Current 

Current 
Aetna 

OAMC 500 
$20/$40 Copay 

S500 I S1 ,000 

20% 

S4 .000 I SS.ODO 

Yes 

Unlimited 

$10 / $30 / SSO 

2x Re tail 

SO Copay 

$20 Copay 

S40 Copay 

No 

20% afler Ded 

$600 afler Oed 

S4DO Copay 

S50 Copay 

SO Copay Lab J$40 Copay X-Ray 

$300 Copay 

$2,000 I S4 ,000 

50% 

$12,000 I $24,000 

50% afler Ded 

$638.57 

$1 ,41 3.80 

$1,159.01 

$1 ,954 .68 

$1 ,277.14 

$15,325.68 

24,50% 

$312.86 

Alternate 28 
Aetna 

OAMC 1500 80/50 
$251$50 Copay 

$1 ,500 I S3 ,000 

20% 

S5 ,000 I S10,000 

Yes 

Unlimited 

$10 I $30 I $60 

2x Retail 

SO Copay 

$25 Copay 

$50 Copay 

No 

20% after Ded 

$600 aner Ded 

$500 Copay 

sso Copay 

SO Copay Lab I $60 Copay X-Ray 

$300 Copay 

S4 ,500 I $9 ,000 

50% 

$19,800 I $39,600 

50% aflerDed 

$795.00 

$1 ,762.00 

$1 ,443.00 

$2,436.00 

$1,590.00 

$19 ,080.00 

This summary highlights the benefits. It is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between this summary and the official documents. the official documents wi ll prevail. 



City of Avon Park 

Medica l Cost Analysis 


Effective Date: October 1, 2022 


J \centria OAEPO 2000 HDHPInsurance 20% afterDed 

In-Network Bene fit s 

Deductible (Individual I Family) $2,000 I S4 ,000 

Coinsurance 20% 

Oul-of-Pocket Maximum (Individual I Family) $4 ,SOO I S7,1SO 

(Deductible applies to Out-of-Pocket Maximum) Yes 

Lifetime Maximum Unlimited 

Prescription Drugs 

Tier 1 I Tier 2 I Tier 3 I Tier 4 $10 I $45 I $80 after Ced 

Mall Order 2x Retail 

Routine Care 

Preventive Care SO Copay 

Primary Office Visit 20% aft er Ced 

Specialist Office Visit 20% aft er Ded 

Referral Needed for Specia list No 

Hospita l Services 

Inpatient Hospitalization 20% afler Oed 

Outpatient Hospilallzation 20% after Ded 

Emergency Room 20% after Oed 

Other Services (Independent Stand Alone Facility) 

Urgent Care 20% after Oed 

Diag nostic Test (Labs I X-Rays) 20% aflerOed 

Complex Im aging (MRI, CT & Pet Scan) 20% after Ded 

Out-of-N etwork Benef its 

Oeduclib le (Individual I Family) NIA 

Coinsurance NIA 

Oul-of-Pockel Maximum (Individual I Family) NIA 

lnpa11en1 Hospilallza11on NIA 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$25/$50 Copay $20/$40 Copay 

$1 ,500 I S3 ,000 SSOO I S1 ,ODO 

20% 20% 

SS,000 I S10 ,000 $4 ,000 I S8 ,000 

Yes Yes 

Unlimited Unlimiled 

$10 I $40 1 470 $10 I $30 I $60 

2x Retail 2x Retail 

SO Copay SO Copay 

$25 Copay $20 Copay 

$50 Copay $40 Copay 

No No 

20% after Ded 20% after Oed 

$600 aner Oed $600 after Ded 

S500 Copay $400 Copay 

S50 Copay $50 Copay 

SO Copay Lab I $60 Copay X-Ray $0 Copay Lab I S40 Copay X-Ray 

$300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Altemate3 
Aetna 

OAEPO 5000 100 HDHP OAEPO 3500 80% 
$20/$50 after Ded $30/$80 Copay 

SS,000 I S10,000 S3 ,SOO I S7.000 

0% 20% 

$6 ,750 I S13 ,SOO S6,SOO I S13 ,000 

Yes Yes 

Unlimited Unlimited 

S1 o I $45 I SBO after Ded $10 1SSO I S8S 

2x Relall 2x Retail 

SD Copay $0 Copay 

$20 aft er Oed $30 Copay 

S50 aft er Oed S60 Copay 

No No 

S500 after Oed 20% afterDed 

$400 after Ded $600 after Oed 

$300 after Oed ssoo Copay 

$60 after Oed $50 Copay 

$10 after Oed Lab, $20 aft er Ded X­
SO Copay Lab I $60 Copay X-Ray

Ray 

$300 after Oed $350 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

Rates Counts 

2000 1500 

Employee 18 32 

Employee/Spouse 1 1 

Employee/Chikt(ren) 1 0 

Employee/Family 0 0 

Estimated Monthly Premium 

Combined Estimated Monthly Premium 

Combined Estimated Annual Premium 

Percentage Change from Currenl 

Annual Dollar Change from Curren! 

500 

8 $402.92 SS10.20 SS70.24 $418.00 $649.00 

1 $893.11 $1 ,129.72 S1,262.13 $826.00 $1 ,438.00 

0 S731 .S1 $926.S3 $1 ,034.03 $758.00 $1 ,178.00 

0 SI ,234.62 S1 ,S62 .62 S1.74S.47 $1 ,280.00 S1,988.00 

$8,877.18 $17.4S6.12 $S,824 .0S $9,108.00 $22 ,206 .00 

S32,157.35 $38,1 19 .00 

$385,888.20 $4S7 ,428.00 

0.00% 18.54% 

$0.00 S71 ,S39 .80 

OAEPO 2000 80 
$151$70 Copay 

$2 ,000 I S4 ,000 

20% 

SS.SOD I $11 .000 

Yes 

Unlimited 

$10 I $40 I S70 

2x Retail 

SO Copay 

S15 Copay 

S70 Copay 

No 

20% after Oed 

20% after Ded 

20% after Oed 

$75 Copay 

SO Copay Lab I $40 Copay X-Ray 

$300 Copay 

NIA 

NIA 

NIA 

NIA 

$666.00 

$1 ,477 .00 

$1.210.00 

S2 ,041 .00 

S6,80S.OO 

This summary highlights the benefits. It is not a summary plan descript ion (SPD). Official plan documents actually govern the rights and benefits induding covered 
expenses, exclusions and limi tations. If any discrepancy ex1sts between this summary and the official documents, the official documents wi ll prevail. 



City of Avon Park 

Medica l Cost Analysis 


Effecti ve Date: October 1, 2022 


J \centria 
Insurance 

Current 
Aetna 

OAMC 500 
$20/$40 Copay 

Altemate38 
Aetna 

OAMC 2000 100/50 
$20/$60 Copay 

In-Network Benefits 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual J Family) 

(Deductible applies lo Out-o f-Pocket Maximum) 

S500 I S1 ,000 

20% 

S4 ,000 I S8 ,000 

S2,000 I $4 ,000 

0% 

S6 .000 I S12 ,000 

Yes Yes 

Lifet ime Maxi mum Unlimiled Unlimi1ed 

Prescription Drugs 

Tier1 / Tier 2 / Tier3 / Tier4 

Mall Order 

S10 / S30 / S60 

2x Retail 

S10 I $40 I S70 

2x Retail 

Routine Care 

Preventive Care 

Primary Office Visit 

Specialist Office Visit 

Referral Needed ror Specia list 

SO Copay 

$20 Copay 

$40 Copay 

No 

SO Copay 

$20 Copay 

$60 Copay 

No 

Hospital Se rvices 

Inpatient Hospitalization 

Outpalient Hospitalization 

Emergency Room 

20% aft erDed 

$600 after Oed 

S400 Copay 

$400 aft er Oed 

$600 after Oed 

ssoo Copay 

Other Services (Independent Stand A lone Facilily) 

Urgent Care 

Diagnostic Test (Labs I X-R ays) 

Complex Imaging (MRI, CT & Pet Scan) 

$50 Copay 

SO Copay Lab I S40 Copay X-Ray 

S300 Copoy 

S50 Copay 

SO Copay Lab I $60 Copay X-Ray 

S300 Copay 

Out-of-Netw ork Benellts 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual I Family) 

Inpatient Hospitalizat1on 

S2,000 I S4 ,000 

50% 

S1 2 ,000 I $24,000 

50% aflerDed 

S6,000 I $12,000 

50% 

$15,000 I $30,000 

50% aft er Ded 

Rates 

Employee 

Employee/Spouse 

Employee/Child(ren) 

Employee/Family 

Counts 

S638.57 

S1 ,413 .80 

$1 ,159.01 

S1 ,954.68 

S767.00 

$1 ,700.00 

$1 ,393.00 

S2.351 .00 

500 PPO 

2 

0 

0 

0 

Estimated Monlhly Premium S1,277. 14 $1 ,534.00 

Combined Eslimated Annual Premium $15,325.68 $18 ,408 .00 

Percentage Change from Current 20.11% 

Annual Dollar Change from Curren! S256.86 

This summary highlights the benefits . It is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between this summary and the official documents, the official documents wi ll prevail. 



City of Avon Park 

Medica l Cost Analysis 


Effective Date: October 1, 2022 


J \centria 
Insurance 

In-Network Benefits 

Oeduclible (Individual I Family} 

Coinsurance 

Out-of-Pocket Maximum (Individual I Family) 

(Deductible applies lo Out-of-Pocket Maximum) 

Lifet ime Maxim um 

Prescription Drugs 

Tier 1 I Tier 2 I Tier 3 I Tier 4 

Mail Order 

Ro ut ine Ca re 

Preventive Care 

Primary Q(fice Visit 

Specialist Office Visit 

Referra l Need ed for Specia lisl 

Hospital Serv ices 

Inpatient Hospita lizalion 

Outpatient Hospitalization 

Emergency Room 

Other Services (Independent Stand A lo ne Facili ty) 

Urgent Care 

Diagnostic Test (Labs I X-Rays) 

Complex Imaging {MRI, CT & Pel Scan) 

Out-of-Network Benefit s 

Deduclible (Individual I Family) 

Coinsurance 

Cul-of-Pock.el Maximum (Individual I Family) 

Inpatient Hospital ization 

Rates Counts 

2000 1500 

Employee 18 32 

Employee/Spouse 1 1 

Employee/Child(ren) 1 0 

Employee/Family 0 0 

Estimated Monlhly Prem ium 

Combined Estimated Monthly Premium 

Combined Estim ated Annual Premium 

Percentage Change from Current 

Annual Dollar Change from Current 

OAEPO 2000 HDHP 
20% after Ded 

S2 ,000 I S4 ,000 

20% 

S4,500 I S7,150 

Yes 

Unlim ited 

$10 I $45 / SBO arter Ded 

2x Retail 

$0 Copay 

20% aft er Ced 

20% aft er Ded 

No 

20% afler Ded 

20% afler Ded 

20% aft erDed 

20% after Oed 

20% after Ded 

20% after Ded 

NIA 

N/A 

N/A 

NIA 

500 

8 $402.92 

1 S893.11 

0 S731 .51 

0 S1,234.62 

S8 ,877.18 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$251$50 Copay $20/$40 Copay 

S1 ,500 I S3 ,000 S500 I S1 ,000 

20% 20% 

S5 ,000 I S10,000 $4 ,000 I $8,000 

Yes Yes 

Unlimited Unlimited 

S10 I S40 / 470 $10 I S30 I $60 

2x Retail 2x Re tail 

SO Copay SO Copay 

S25 Copay $20 Copay 

S50 Copay $40 Copay 

No No 

20% after Ded 20% after Ded 

$600 atler Ded $600 after Ded 

S500 Copay S400 Copay 

$50 Copay SSC Copay 

SO Copay Lab I $60 Copay X-Ray SO Copay Lab I $40 Copay X-Ray 

$300 Copay $300 Copay 

N/A N/A 

N/A N/A 

N/A N/A 

N/A N/A 

S5 10.20 S570.24 

$1 ,1 29 .72 S1.262 .1 3 

S926.53 $1 ,034.03 

SI ,562 .62 S1,745.47 

S17,456.12 S5,824.05 

S32,157.35 

S385,888.20 

0.00% 

SO .DO 

Altemate4 
Florida B"8 

BkleOptlons 5182/83 HDHP BkleOpllons 5360 
10% after Ded $25/$50 Copay 

S2,500 I S5 .000 S1 ,500 I $4 ,500 

10% 20% 

$5,000 I $10,000 $5,000 I $10,000 

Yes Yes 

Unlimited Unlimiled 

$10 / sso I SBO after Ced S10 I $50 / $80 

2.Sx Retail 2.Sx Retail 

SO Copay SO Copay 

10% after Ded S25 Copay 

10% after Ded $50 Copay 

No No 

10% after Ded 20% after Ded 

10% after Ded 20% after Ded 

10% afterDed 20% after Ded 

10% afterDed SSS Copay 

10% after Ded SO Copay Lab I $50 Copay X-Ray 

10% after Ded $4SO Copay 

$5,000 I $10,000 $3 ,000 I S9 ,000 

40% 40% 

S10,000 I S20,000 SS,000 I $16,000 

40% afte r Ded 40% aflerOed 

S620.38 S736.41 

$1 ,414 .48 S1 ,679.00 

$1 ,240.77 $1 ,472.81 

S1,985.22 S2 ,356.49 

S13,822.09 S25,244.12 

S47,314.56 

S567,774.72 

47.13% 

$181,886.52 

8"80ptlona 5786 
$251$45 Copay 

S1 ,000 I S3 ,000 

0% 

S4 ,000 I $8 ,000 

Yes 

Unlimited 

S10 I $30 I S50 

2.Sx Relail 

SO Copay 

S25 Copay 

$45 Copay 

No 

S500/day, S1 ,500 Max 

S150/S250 Copay 

$250 Copay 

S50 Copay 

so Copay Lab I SSO Copay X-Ray 

$350 Copay 

S2 ,000 I $6,000 

50% 

S8 ,000 I S16 ,000 

50% aft er Oed 

S802.37 

$1,829.39 

$1 ,604.74 

S2,567.57 

S8 ,248.35 

This summary highlights the benefit s. It is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limi tations. If any discrepancy exists between th is summary and the official documents, the offi cial documents wi ll prevai l. 



City of Avon Park 

Medical Cost Ana lysis 


Effective Date : October 1, 2022 


J \centria 
Insurance 

Current 
Aetna 

OAMC 500 
$201$40 Copay 

Altemate4B 
Florida Blue 

BlueOptlons 3769 
$251$60 

In-Network Benefit s 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual I Farnily) 

(Deductible applies to Out-of-Pocket Maximum) 

$500 I $1 ,000 

20% 

$4,000 I $8,000 

$500 I $1 ,500 

20% 

$3,000 I $6 ,000 

Yes Yes 

Lifetime Maximum Unlimited Unlimlted 

Presc ript ion Drugs 

Tier 1 / Tier2 / Tier 3 / Tier 4 

Mail Order 

$ 10 1 $30 I $60 

2x Retail 

S10 I S30 I S50 

2.Sx Retail 

Routine Ca re 

Preventive Care 

Primary Office Visit 

Specialist Orfice Visit 

Referral Needed for Specialist 

SO Copay 

$20 Copay 

S40 Copay 

No 

$0 Copay 

S25 Copay 

$60 Copay 

No 

Hospital Services 

Inpatient Hospitalization 

Outpalient Hospilalizalion 

Emergency Room 

20% after Oed 

S600 after Ced 

$400 Copay 

20% after Ded 

20% after Ded 

$300 Copay 

Other Services (Independent Stand Alone Faci l ity) 

Urgenl Care 

Diagnostic Test (Labs IX-Rays) 

Complex Imaging (MRI, CT & Pet Scan) 

S50 Copay 

SO Copay Lab I $40 Copay X-Ray 

$300 Copay 

$85 Copay 

SO Copay Lab I S50 Copay X-Ray 

20% after Ded 

Out-of-Network Benefit s 

Deductible (Individual I Family) 

Coinsurance 

Out-of-Pocket Maximum (Individual I Family) 

Inpatient Hospitalization 

$2,000 I $4,000 

50% 

$12,000 I $24,000 

50% atterOed 

$1 ,500 I $4 ,500 

50% 

S6,000 I S12,000 

50% afterDed 

Rates 

Employee 

Employee/Spouse 

Employee/Child(ren) 

Employee/Family 

Counts 

$638.57 

$1 ,41 3.80 

S1,159.01 

$1,954 .68 

$804.05 

$1,833.25 

$1 ,608.11 

$2,572.97 

500 PPO 

2 

0 

0 

0 

Estimated Monthly Premium $1 ,277. 14 $1 ,608.10 

Combined Esllmaled Annual Premium $ 15,325.68 $19 ,297 .20 

Percentage Change from Current 25.91% 

Annual Dollar Change from Current $330.96 

This summary highlights the benefits. It is not a summary plan descrtption (SPD). Official plan documents actually govern the rtghts and benefits including covered 
expenses. exclusions and limitations. If any discrepancy exists between this summary and the offi cial documents, the offi cia l documents will prevail. 



City of Avon Park 

Medical Cost An alysis 


Effective Date: October 1, 2022 


J \centria 
Insurance 

In-Network Benefits 

Oeduclible (Individual I Family) 

Comsurance 

Out-of-Pockel Maximum (Individual I Famfly) 

(Deductible applies to Out-of-Pocket Maximum} 

Lifetime Maximum 

Prescription Drugs 

Tler 1 I Tier 2 / Tier 3 I Tier 4 

Mail Order 

Routine Ca re 

Preventive Care 

Primary Office Visil 

Specialist Office Visit 

Referral Needed for Specinlisl 

Hospital Services 

lnpallenl Hospitalization 

Outpalient Hospitalizatlon 

Emerg ency Room 

Other Services (Independent Stand Alone Facili ty) 

Urgent Care 

Diagnostic Test (Labs J X-Rays) 

Complex Imaging (MRI. CT & Pet Scan) 

Out-of-Network Benef its 

Deductible (Individual I Family) 

Coinsurance 

Oul-of- Pockel Maximum (Individual I Family) 

Inpatient Hospitaliza tion 

Rate s Counts 

2000 1500 

Employee 18 32 

Employee/Spouse 1 1 

Employee/Child (ren) 1 0 

Employee/Family 0 0 

Estimaled Monthly Premium 

Combined Esl imated Monthly Premium 

Combined Estimated Annual Premium 

Perce ntage Change from Current 

Annual Dollar Change from Current 

OAEPO 2000 HDHP 
20% after Ded 

$2,000 I $4 ,000 

20% 

$4 ,500 / $7,150 

Yes 

Unlimited 

$1 OI $45 I $80 after Ded 

2x Retail 

SO Copay 

20% after Oed 

20% alter Ded 

No 

20% aft er Ded 

20% after Ded 

20% after Ded 

20% after Ced 

20% aflerDed 

20% after Ded 

NIA 

NIA 

NIA 

NIA 

500 

8 $402.92 

1 $893.11 

0 $731 .51 

0 $1 ,234.62 

$8,877.18 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$251$50 Copay $20/$40 Copay 

$1 ,500 I $3,000 S500 I $1 ,000 

20% 20% 

$5,0001$10,000 $4 ,000 I $8,000 

Yes Yes 

Unlimited Unlimited 

$10 1 $40 1470 S10 I $30 I $60 

2x Retail 2x Reta il 

SO Copay SO Copay 

$25 Copay $20 Copay 

$50 Copay $40 Copay 

No No 

20% aft er Ded 20% after Ded 

$600 after Ded $600 after Ced 

$500 Copay $400 Copay 

S50 Copay $50 Copay 

SO Copay Lab I S60 Copay X-Ray SO Copay Lab J $40 Copay X-Ray 

$300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

$510.20 $570.24 

$1 ,129.72 $1 ,262.13 

$926.53 S1 ,034.03 

$1,562.62 $1 ,745.47 

$17 ,456.12 $5 ,824.05 

$32,157.35 

$385,888.20 

0.00% 

S0.00 

Alternates 
United Healhcare 

NHPCRUO NHPCRWF 
50% after Deel $0/$751$100 Copay 

$4,250 I $8,500 S7,000 I $14 ,000 

50% 0% 

$7 .050 I $14,100 S8,500 I S17,000 

Yes Yes 

Unlimlled Unlimited 

S1 o I S35 I S70 after Oed S10 I $35 1 S70 

2.Sx Retail 2.Sx Retail 

$0 Copay $0 Copay 

50% after Ded SO Copay 

50% aft er Ded $75 J $100 Copay 

No No 

50% after Ded $750 aft er Ded 

50% after Ded $500 after Ced 

50% aft er Ded $500 after Ced 

50% after Ded $75 Copay 

50% after Ded 
$25 Copay Lab I 5100 Copay X-

Ray 
50% 11 after Ded S250 after Ded 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

$654.40 $729.93 

$1 ,448.84 $1 ,616.07 

$1 ,188.39 $1,325.55 

$2,004.43 $2,235.78 

$1 4,416 .43 $24 ,973.83 

$47 ,613.65 

$571 ,363.80 

48.06% 

$185.475.60 

NHPCRVO 
$251$75 Copay 

S2 ,000 I $4 ,000 

20% 

S7,500 I $15,000 

Yes 

Unlimited 

S10 I $35 1 S70 

2.Sx Reta il 

SO Copay 

S25 I S75 Copay 

$75 I 20% after Ded 

No 

20% after Ded + $500 

20% after Ded + 5350 

20% after Oed + 5350 

$50 Copay 

20% after Ded 

20%after Ded + $250 

NIA 

NIA 

NIA 

NIA 

$805.11 

$1,782.5 1 

$1 ,462.08 

$2,466 ,05 

$8,223.39 

This summary highlighls lhe benefils. II is nol a summary plan descriplion (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between thi s summary and the official documents, the official documents will prevai l. 



City of Avon Park 

M edical Cost Analysis 


Effective Date: October 1, 2022 


Current Alternate SB 
Aetna UnHed HealhcareJ \centria NHPCRVPOAMC 500 

Insurance $20/$40 Copay $25/$50 

In-Network Benefits 

Deductible (Individual I Family) $3,000 I $6,000 S500 I S1 ,000 

Coinsurance 20% 50% 

Qui-of-Pocket Maximum (Individual I Family) $4 ,000 I $8,000 $7 ,500 I S15,000 

(Deductible applies lo Oul-of-Pockel Maximum) Yes 

Lifetime Maximum 

Yes 

Unlimited 

Prescript ion Drugs 

Tier 1 I Tier 2 I Tier 3 I Tier 4 

Unlimited 

$10 I $351 $70 S10 1 S30 1 S60 

Mail Order 2x Retail 2.Sx Retail 

Routine Ca re 

Preventive Care $0 Copay $0 Copay 

Primary Office Visit $20 Copay $251 $75 Copay 

Specia list Orfice Visil $40 Copay $50 I 50% after Oed 

Referral Needed for Specialist No No 

Hospital Services 

Inpatient Hospitalization 50% after Ded + $500 

Outpalient Hospitalization 

20% aflerDed 

$600 after Ded 50% after Ded + $350 

Emergency Room $400 Copay 50% after Oed +$350 

Other Services (Independent Stand Alone Facilit y) 

Urgent Care $50 Copay $50 Copay 

Oiagnosllc Test (Labs I X·Rays) SO Copay Lab I $40 Copay X·Ray 50% after Oed 

Complex Imaging (MRI, CT & Pet Scan) $300 Copay 50% after Oed + $250 

Out.of.Network Benefit s 

Deductible (Individual I Family) S2 ,000 I S4 ,000 NIA 

Coinsurance 50% NIA 

Out·of.Pocket Maximum (Individual I Family) $12,000 I $24 ,000 NIA 

Inpatient Hospilallzallon 50% afterDed NIA 

Rates Counts 

500 PPO 

Employee 2 $638.57 $750.02 

Employee/Spouse $1,4 13.80 $1,660.54 0 

Emp/oyee/Child(ren) 0 $1,159.01 $1 ,362.04 

Employee/Family 0 S1 ,954.68 $2 ,297.31 

Estimated Monlhly Premium $1 ,277.14 $1 ,500.04 

Combined Eslimaled Annual Premium $15,325.68 $18,000.48 

17.45% Percentage Change from Current 

$222,90 Annual Dollar Change from Current 

This summary highlights the benefits. It is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between this summary and the official documents, the official documents wi ll prevail. 
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City of Avon Park 

Medical Cost Analysis 


Effective Date: October 1, 2022 


J \centria 
Insurance 

In-Network Bene fits 

Deductible (Individual I Family) 

Coinsurance 

Out-or-Pocket Maximum (Individual J Family) 

(Deductible applies to Out-of-Pocket Maximum) 

Lifetime Maximum 

Prescription Drug s 

Tier 1 I Tier 2 /Tier 3 / Tie r 4 

Mail Order 

Routine Care 

Preventive Care 

Primary Office Visil 

Specialist Office Visit 

Referral Needed for Specialist 

Hospita l Services 

Inpatient Hospitalization 

Oulpalienl Hospitalization 

Emergency Room 

Other Services (Independent Stand Alone Fa cili ty) 

Urgent Care 

Diagnoslic Test (Labs I X·Rays) 

Complex Imaging (MRI, CT & Pet Scan) 

Out-of-Net work Benefits 

Deductible (Individual I Family) 

Coinsurance 

Out-of.Pocket Maximum (Individua l I Family) 

lnpatienl Hospitalization 

Rates Counts 

2000 1500 

Employee 18 32 

EmployeefS pouse 1 1 

Employee/Child(ren) 1 0 

Employee/Family 0 0 

Estimated Monlhly Premium 

Combined Estimated Monthly Premium 

Combined Estimated Annual Premium 

Percentage Change from Current 

Annua l Dollar Change from Current 

OAEPO 2000 HDHP 
20% after Ded 

S2 ,000 I $4 ,000 

20% 

$4 ,500 I $7,150 

Yes 

Unlimited 

S10 I $451 S80 after Oed 

2x Retail 

$0 Copay 

20% arterDed 

20% after Ded 

No 

20% after Ded 

20% after Ded 

20% after Ded 

20% after Ded 

20% afterDed 

20% after Ded 

NIA 

NIA 

NIA 

NIA 

500 

8 $402.92 

1 $893.11 

0 $731 .51 

0 $1 ,234.62 

$8 ,877.18 

Current Plans 
Aetna 

OAEPO 1500 OAEPO 500 
$25/$50 Copay $20/$40 Copay 

S1 ,500 I $3 ,000 $500 I $1 ,000 

20% 20% 

SS.ODO I S10,000 $4 ,000 I $8 ,000 

Yes Yes 

Unlimited Unlimiled 

S10 I $40 1470 S10 I S30 1 $60 

2x Retail 2x Retail 

SO Copay $0 Copay 

$25 Copay $20 Copay 

$50 Copay $40 Copay 

No No 

20% after Ded 20% after Ded 

$600 after Ded S600 after Ded 

5500 Copay $400 Copay 

S50 Copay $50 Copay 

SO Copay Lab I $60 Copay X· Ray $0 Copay Lab I $40 Copay X·Ray 

$300 Copay $300 Copay 

NIA NIA 

NIA NIA 

NIA NIA 

NIA NIA 

$510.20 S570.24 

$1 ,129.72 $1 ,262.13 

S926.53 S1 ,034.03 

$1 ,562.62 $1 ,745.47 

$17,456.12 SS,824.05 

S32,157.35 

S385,888.20 

0,00% 

SO .DO 

Alternate& 
Redirect Healh 

EverydayCare (Single Plan Option) 
$0/$50 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

Yes Yes 

Unlimited Unlimiled 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer See Flyer 

See Flyer Sec Flyer 

S395.00 $395.00 

$785.00 $785.00 

S81 5.00 $815.00 

$1 ,145.00 $1 ,145.00 

S8 ,710.00 $13,425.00 

$26 ,080.00 

S312,960.00 

· 18.90% 

-S72,928.20 

This summary highlighls lhe benefils. It is not a summary plan description (SPD). Official plan documents actually govern the rights and benefits including covered 
expenses, exclusions and limitations. If any discrepancy exists between this summary and the official documents, the official documents wi ll prevail. 

See Flyer 

See Flyer 

See Flyer 

Yes 

Unlimited 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

See Flyer 

$395.00 

$785.00 

$815.00 

$1 ,145.00 

$3.945.00 



=~~ Redirect Health® 


Welcome to SIMPLE AND TRULY AFFORDABLE virtual-first healthcare on your terms. 

Your EverydayCARE®plan provides real savings, 24/7/365 access to care, and a dedicated 

care team to ensure you always get the healthcare you need. Your membership includes 

primary care (virtual and in-office), mental health, free chiropractic, prescriptions, a large 

network of doctors, plus a low-cost deductible for hospitalization and so much more. 



EVERYDAYCARE9 WITH HOSPITALIZATION BENEFITS SUMMARY -~ Redirect Health. 

Benefit Summary 

FEATURES BENEFITS 

EverydayCARE11 


Network 


Virtual Primary Care Visits (24/7/365) 


Primary & Urgent Care Office Visits 


Annual Adult Physical1 & Well Child' 


Chiropractic Office Visits (12 visits per plan year) 


Labs (most routine - Red jrectHealth comnabcoro2021) 

X-ray 

Mental Health & Tele-Counseling 

Rx and Immunizations - RedlrectHealth.com/tormularv 

Always Use the Member App FIRST 

Multiplan .:O.i PHCS Practitioner Network 
(or add a doctor)t 

$QCopay 

with Appointment Preparation 

through the Redirect Member App 
~~~~~-~~~~~~ 

$SO Copay 
for self-directed care or out-of-network2 

No Cost Tele-Counseling 

Tiered Copays 

(510, 525, 550, s100, 5250, 5500) 


Specialist/Hospital/Advanced Imaging (Directed through Redirect Health or no benefit) 

Network 

Specialist Consults & Care 

MRI, CT Scans, Ultra-Sound & other imaging 

Hospital Care - Inpatient Care & Outpatient Services 
(Pre-authorization required) 

Emergency Room 

Limitations & Exclusions 

Excluded Services 4 - Always appointment preparation, coordination, 
navigation, alternative funding management, and pre-negotiations 

Multiplan : • PHCS Practitioner Network 
(or add a doctor)t 

$SO Copay 
w ith Appointment Preparation 

through the Red irect Health App 
~~~~~~--<-~~~~~~~ 

$100 copay for out-of-network 3 with Appointment 
Preparation through the Redirect Health App 

Individual - $2,000 Deductible I20% coinsurance 
$4,000 out-of-pocket max 

Family - $4,000 Deductible I20% coinsurance 
$6,000 out-of-pocket max 

$500 + 20% Coinsurance 

Organ transplants, dialysis, skilled nursing and 
specialty & non-formulary medications 4 

This program is an ERISA self-funded insurance plan managed by Redirect Health exclusively for members of the Modem Business Council. The risk pool is managed by Newpath Mutual 
Insurance Company. See program guide for details. 1 Routine physical/exam; gynecological exam; mammogram; pap smear; prostate testing(PSA); other routine lab and immunizations. In -network 
rou tine endoscopy, colonoscopy, sigmoidoscopy, vision or hearing screening for children, and x-r;ry will also be included at no cost(with authorization) when required by provisions of the Affordable Care 
Act. Visit www.hrsa.gov for all Minimum Essent ial Coverage as outlined by the Affordable Care Act. 2 Maximum allowable is 140% of Medicare allONable. 3 Pre -authorizat ion required, self-d irected visits 
with out-of-network providers are 100% member responsibility. Maximum allavvable is140% of Medicare allowable. 4 See Plan Document for CO\lerage limitations and details. t Arrydoctor who accept s 
Lhe Redirect Health Usual, Customary & Reasonable (UCR) Agreement can be in-networkThis overview 1s intended only as an illustration of the benef 1t p lan design.Please refer to your Plan Document 
for actual coverage, limitat ion, and exclusion provisions. CC:opyright Red irect Health®2021.All rights reserved. GRP1074 EOC with Hospitalization 20 or more MEM 0821 2 

http:www.hrsa.gov


•• 

EVERYDAYCARE 9 WITH HOSPITALIZATION BENEFITS SUMMARY ~ Redirect Health. 

How your plan works 
Get the most out of your healthcare by following these simple steps. 

What if I need care? 

Always use the Member App to schedule care and 

prepare for your appointments. Many times you'll get 

everything you need over the phone. Your Care Team will 

make sure you always get the right care. Never spend 

more than you should. 


What if I get a bill? 

Submit doctor's bills through the SECURE Member App 

(but most times we'll pay your doctor before you get a bill) 


What if I have extra questions? 

Click b_~e to

Expedite any request or obstacle download the App 

.... 

I 

I _,.,._
Healthcare at Your Fingertips 

§] ID ........ .

MyM..,..,..,.C«d Meckal NIM 

..,_ ~ 
fl'n1-tu19dor1 lltnlll 

!ii ll: 
hmtdllnt 11.t k.911 Cloilrn al'ld 9111 

Member Line 

on the Member App or use RedirectHealth.com/app t 888-407-7928 
or :r.Jlt RedjrectHealth.com/ExtraHelp 

How large medical claims are paid 

, 


Your Redirect Health plan protects you and your family from high-dollar medical expenses 

Contact us FIRST 
Always contact Redirect Health FIRST 
to initiate any medical need 24/7/365 ­
the Member App is the best way. 

Choose a doctor 
A medical provider will be recommended 
or you can choose your own from a large 
network. Even add a doctor. 

Mem bers can expedite any request Red jrectHealth.com/ExtraHelp 

Claims payment 
Redirect Health assembles 
and reviews claims and 
submits them to the Plan 
Administrator for payment.• 

Advocacy 
Redirect Health will 
arrange and coordinate 
qualifying financial 
assistance programs, 
manage alternative 
funding options, and pre ­
negotiate costs of services. 

Physician-to-Physician 
case management 
A Redirect Health clinician coordinates 
with your doctor to facilitate care 
and prevent unnecessary missed 
work and spending. Streamlined 
coordination, navigation and pre­
negotiation is our goal. 

·specialist, advanced imaging, and hospital claims must be pre-authorized and coordinated by Redirect Health to be eligible for payment. 

C:Copyright Redirect Healt~ 2021. A l1 rights reserved. CRP1074 EOC with Hospitalization 20 or more MEM 0821 3 



EVERYDAYCARE• WITH HOSPITALIZATION BENEFITS SUMMARY ~ Redirect Health. 

Resilience PRO by Orriant Mental Wellness 
Life can be stressful. The path to mental wellness starts right here. 

FREE and unlimited 

Tele-Counseling 


resilience§_ 

BY ORR I ANT 

Fully integrated with your 

Redirect Health medical team 


With the support of: 
• Mental Wellness Consultants 

• Life Coaches 

• Mental Health Crisis Counselors 24/7 

Get help navigating life's challenges 

Resilience PRO provides Redirect Health members effective tools, programs, 
suggestions, and coaching to help navigate the ups and downs of emotional and 
mental health. Resilience PRO provides gradual and measured behavioral changes ­
a new personal journey. 

FREE Unlimited Consultations via video or telephone 

Schedule appointments 8 am to 5 pm MT (weekdays) 

Employee Only: $395 
Employee I Spouse: $785 
Employee I Children: $815 

or, call any time in the event of an urgent crisis. Family:$1145 

• Appointments last for up to 30 minutes. 

• Consultations are available in both English & Spanish. 

Resilience PRO will help with any of the following: 

• Depression • Stress/Anxiety • Relationships 

• Grief/Trauma • Isolation/Loneliness •Job Issues 

• Financial Woes • Emotional Struggles •Well-being 

• Addictions • Coping Skills •Anger 

• Self-esteem • Obsessiveness •And more 

Contact us through your App to schedule appointments 

CCopyright Red irect Healt~2021. All nghts reserved. GRP1074 EDC wft.h Hospitalization 20 or more MEM 0821 4 



CITY OF AVON PARK 

Large Claim Listing Effective Date: October 1, 2021 
Policyholder Number ­ 108657 

• Thi s report is designed to meet your need for data in evaluating your benefit plan. We have removed individua l member iden tifiers (e.g., name, 
ID number, etc.) because most plan sponsors find that the ir needs can be met w ithout identifiers and also to comp ly with state and federal hea lth 
information privacy regu lations. 

• Amounts below reflect Medica l and RX costs. 

Total Group 

Claimants with over $10,000 in claims for 5/1/2021- 4/30/2022 

Claimant Medical Rx Total ICD-10 Code Description 
Claimant 

Status 

Claimant 1 $105,452 $73,370 $178,822 En counter For Anti neoplastic lmmunotherapy Active 

Claimant 2 $59,297 $111 $59,408 Inflammatory Disorders Of Scrotum Active 

Claimant 3 $31,001 $105 $31,107 Other Chest Pa in Act ive 

The months of Morch 2020 and forward may show lower claim amounts than the average claim month due to the COV/0-19 

pandemic. Th ese months may not be reflective of normal utilization patterns, and we do A not recommend using these 

months in projecting future utilization. Medical and dental utilization began ta return to normal levels in Jun e and July. We 

expect utilization in the second half of the year to remain at these levels with some regions continuing to be affected by 
COV/0-19 waves 

7 / 15/2022 Large Claim Exhibit 



City Of Avon Park 

Premium Credit 

We are offering a one-time premium reduction of $52,425.98 or amount equal to 1 months of premium, whichever is less. This reduction will 

apply to a mutually agreed upon month in October 01, 2022 to September 30, 2023 pol icy period and would be included as part of the final 

contract This reduction would be subject to the following provisions: 

a. Our Fully Insured medical policy will remain in effect for the duration of the policy period . 

b. City Of Avon Park is required to make the required premium payments in accordance with contract provisions. 

c. Standard contract termination provisions apply. 

d. All of t he plan caveats as stated in the Assumptions section of the Caveats page in the final proposal are met. 

e. Future renewals will be calculated based on the annualized premium before giving any effect to the premium reduction . 

f. In some cases, this premium reduction may not be available or may be available only if you purchase all quoted coverages . Please contact 
vour Aetna representative for details. 

In the event that any of these provisions are not met or City Of Avon Park terminates the contract prior to the end of the policy period listed 

above, City Of Avon Park will be required to remit the total amount of the reduction back to us within thirty days of notice of non-compl iance. 

The premium rates shown on the accompanying Rate Sheet will be billed every month of the policy period . The premium reduct ion will be shown 
as a separate line item. When you accept our quote, the Rate Sheet will become part of your Group Agreement with us. 

You may wish to consult with your legal advisors about any cha nges that you may need to make in the administration of your plan as a result of 

this reduction consistent with your fiduciary obligations such as making adjustments to participant contributions . 

Signature below indicates acceptance of these terms. 

Jeff Tassmer - Underwriting Di rector Date 

Officer - City Of Avon Park Date 

http:52,425.98


August 3, 2022 

Hi Kishondra, 

I looked at this one every which way. Unfortunately, we do not handle groups 51+ enrolled . Sometimes I 
can write them if they have under 50 enrolled on their prior bill. 

Looks like this one is outside my ballpark. 

Please Note For 911 Groups: 
For timely submission, need applications completed by Friday (8/12) 

For smooth implementation, need submission documents by Friday (8/19) 


Thanks, 

Tim Gelsomino 
Sales Consultant 

Allstate Benefits - Group Health 
Direct: 813-488-2781 
Cell : 401-241-4743 

Contact John Neveux for any Group Ancillary Quotes 

Need to schedule a meeting? Click below . 
https://calendly.com/timothy-gelsomino 

https://calendly.com/timothy-gelsomino


Jason Szarek 

New Business Manager 

255 Primera Blvd . Suite 264 

Tampa, FL 33607 


August03 , 2022 

Kishrondra Petruska 

Acentria Insurance, a Foundation Risk Partners Company 

9432 Baymeadows Rd . Suite 260 

Jacksonville , FL 32256 


RE: City of Avon Park 

Dear Kishrondra Petruska , 

Thank you for considering Cigna HealthCare for City of Avon Park. 

Based upon our evaluation of the information provided with your request for 

proposal , we do not bel ieve that we can offer a competitive 

proposal. Therefore , we respectfully decline to offer a quote at this time. 


We appreciate being given the opportunity to review your request for a 

proposal and we look forward to working with you on future prospects . 

Please do not hesitate to contact me if you have any questions. 


Sincerely, 

Jason Szarek 

New Business Manager 

(813) 637-1382 

Attention California Agents/Brokers : A copy of this letter must immediately 

be forwarded to the client in order to comply with California law, SB 1163 

(2010) . 


All Cigna products and ser vices ar e provided exclusivd y by or t hrough opel"ating subsidiar ies of Cigna corporation, i ncluding Cigna Hetilth and 
Life Insurance C011pany {CHLIC) , Eve rnorth Behavioral Health, Inc . , Evernor"th Care Solutions, Inc . ,, Expr ess Scripts, Inc., and HMO or service 
company subsidiaries of Cigna Health Corporation., i ncluding Cigna HealthCar e of Arizona, Inc., Cigna HealthCar e of Califor nia, Inc., Cigna 
HealthCare of Colorado,, Inc., Cigna HealthCare of Connecticut, I nc . , Cigna HeBlthCare of Florida, I nc . , Cigna HealthCare of G~rgia, Inc., 
Cigna HealthCare of Illinois, Inc. 1 Cigna HealthCare of Indhna, Inc., Cigna HealthCare of St . Louis, Inc ... Cigna HealthCare of Uorth 
Carolina, Inc., Cigna HealthCare of Ne\·1 Jersey , Inc . , Cigna HealthCare of South Car oline, Inc . , Cigna HeelthCar~ of Tennessee, Inc . end Cigna 
Dental Health, Inc. and its subsidiaries. The Cigna name, logo, and other Cigna marks are owned by Cigna Intel lectual Property., Inc. 



July 27, 2022 

Hi Kishrondra, 

After running the SARA tools, we are not able to quote this group due to too high of risk. 

Thanks, 

Sue White 
Underwriter 
D 920.425.7111 I T 920.338.1970 I F 920.338.1971 
swhite@stratuw.com 

Strategic Underwriting Solutions, an Amwins Company 
2593 Development Drive I Suite 200 I Green Bay, WI 54311-4246 
amwins.com 

Strategic 
Underwriting 

..---... Solutions In New York: OBA Amwins A & H Underwriting Services, LLC 

This email and its attachments are for the sole use of the designated recipient(s). They may contain 
confidential and proprietary information developed by Strategic Underwriting Solutions, an Amwins 
Company or other information subject to legal restriction . If you are not a designated recipient of this 
message, please do not read, copy, use or disclose this message or its attachments. If you are not the 
designated recipient, please notify the sender by replying to this message and delete or destroy all 
copies of this message and attachments in all media. Thank you . 

http:amwins.com
mailto:swhite@stratuw.com


City of Avon Park Dental Cost Analysis 
Effective: October 1, 2022 

Rates Counts 

Si ngle 3 

Employee + Spouse 0 

Employee + Child(ren) 1 

Family 0 

~a~ 
©mt!lhil 

~[i ll~ 

~(] 
~ 

~1[!'t1:i'(~ 

In-Network Out-of Network In-Network l Out-of Network 

$21.85 

$43.71 

$41 .92 

$65.50 

$20.62 

$41 .25 

$39.56 

$61.80 

Estimated Annual Premium $1,290 $1,217 

Percenlage Change N/A -5.63% 

Dollar Change N/A -$72.60 

Deductible 

Waived 

Individual 

Family 

Preventative 
$50 

$150 

Preventative 
$50 

$150 

Preventative 
$50 

$150 

Preventative 
$50 

$150 

Annual Maximum 

Individual 

Family 

Rollover 

$1 ,000 

$1 ,000 I Member 

Yes 

$1,000 

$1 ,000 I Member 

Yes 

$1 ,000 

$1 ,000 I Member 

Yes 

$1,000 

$1,000 I Member 

Yes 

Diagnostic & Preventative 

Exams 

Cleanings 

Fluoride 

X-Rays 

Sealants 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

90% 

Regular Restorative Services 

Fi llings, Stainless Crowns 

Endodontics (Root Canal) 

Periodontics (Gum Disease) 

Simple Extractions 

70% 

50% 

50% 

50% 

70% 

50% 

50% 

50% 

70% 

50% 

50% 

50% 

70% 

50% 
50% 

50% 

Major Services 

Crowns, Inlays, Outlays 

Bridges and Dentures 

Implants 

Repairs and Adjustments 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

Orthodontics 

Appliances and Relaled Services 

Ufelime Maximum 

Age Limi tation 

50% 

$1 ,000 

19 

50% 

$1 ,000 

19 

50% 

$1,000 

19 

50% 

$1,000 

19 

Participation Requirements N/A Current Enroll ment 

Packaging Requirements N/A Sold with Vision 

J \centria 
Insurance 



City of Avon Park Dental Cost Analysis 
Effective : October 1, 2022 

~rJ~I ®*~ 
©!Elim ~ 

!LiJ~:l• 

In-Network Out-of Network In-Network Out-of Network 

Rates Counts 

Single 34 S25.12 S24 .36 


Employee + Spouse 6 
 $50.24 $47.40 


Employee + Chi ld(ren) 3 
 $60.65 $57.22 


Family 0 
 $89.42 $84.37 

$16,050 $15,412 

Percentage Change 

Estimated Annual Premium 
N/A -3.98% 

NIA -$638.04 Dollar Change 

Deductible 

Waived Preventative Preventative 
$50Individual $50 

Family $150 $150 

Annual Maximum 

Individual $1 ,500 $1,500 

Family $1 ,500 I Member S1 ,500 I Member 

Rollover Yes Yes 

Diagnostic & Preventative 

Exams 100% 100% 

Cleanings 100% 100% 

Fluoride 100% 100% 

X-Rays 100% 100% 

Sealants 100% 100% 

Regular Restorative Services 
Fi ll ings, Stainless Crowns 80% 80% 

Endodontics (Root Canal) 50% 50% 

Periodontics (Gum Disease) 50% 50% 

Simple Extractions 50% 50% 

Major Services 
Crowns, Inlays, Outlays 50% 50% 

Bridges and Dentures 50% 50% 

Implants 50% 50% 

Repairs and Adjustments 50% 50% 

Orthodontics 

Appliances and Related Services 50% 50% 
Lifetime Maximum $1 ,000 S1,000 

Age Limitation 19 19 

Participation Requirements N/A 

Preventative 

$50 

$150 

S1 ,500 


$1 ,500 I Member 


Yes 


100% 

100% 

100% 

100% 

100% 

80% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

$1 ,000 

19 

Current Enrollment 

Preventative 

sso 
$150 


$1,500 


$1,500 I Member 


Yes 


100% 

100% 

100% 

100% 

100% 

80% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

50% 

S1,000 

N/APackaging Requirements Sold wi th Vision 

j \centria 
Insurance 

19 



City of Avon Park Vision Cost Analysis 
Effective: October 1, 2022 

RaI es Counls 

Single 31 

Employee + Spouse 7 

Employee + Children 3 

Family 2 

~ 
~'&:'IP 

II 

~ 
~\!1ffi' 

~ 

~~ 
~ 
~ 

In-Network Out-of-Network In-Network Out-of-Network In-Network Out-of-Network 

$6.29 

$11.94 

$13.94 

$19.67 

$6.67 

$12.66 

$14.78 

$20.85 

$5.94 

$17.22 

$19.11 

$24.52 

Es timated Annual Premium $4,317 $4,577 $4,933 

Percentage of Change N/A 6,03% 14,27% 

Lenses 

Frequency 

Single 

Bifocal 

Trifocal 

Lenti cular Lens 

12 Monlhs 

$10 

$10 

$10 

$10 

12 Months 

Up to $23 

Up to $37 

Up lo $49 

Up lo $64 

12 Monlhs 

$10 

$10 

$10 

$10 

12 Months 

Up to $23 

Up to $37 

Up to $49 

Up lo $64 

12 Months 

$10 

$10 

$10 

$10 

12 Months 

Up to $30 

Up to $50 

Up to $65 

Up to $100 

Contact Len ses (in lieu of frames/ lenses) 

Frequency 

Elective Allowance 

Medically Necessary 

12 Monlhs 12 Monlhs 12 Months 12 Months 12 Months 12 Monlhs 

$130 Allowance Up lo $100 $130 Allowance Up to $100 $130 Allowance Up to $105 

Covered in Full Up to $210 Covered in Full Up to $210 $25 Up to $210 

Frames 

Frequency 

Allowance 

24 Months 24 Monlhs 24 Monlhs 24 Months 24 Months 24 Monlhs 

$130 Allowance Up 10 $46 $130 Allowance Up 10 $46 $130 Allowance Up to $70 

Exams 

Frequency 

Exam 

12 Months 12 Months 12 Months 12 Months 12 Months 12 Monlhs 

$10 Up to $39 $10 Up lo $39 $10 Up to $45 

Participation Requirement N/A NIA Current Enrollment 

Packaging Requirements NIA N/A Sold wi lh Denial 

J \centria 
Insurance 



J \centria 

Insurance 

Current Public Entity Cl ients 

Cit ies & Towns Cit ies & Towns Cont . 

Alford, Town of 

Altha, Town of 

Apopka, City of 

Arcadia, City of 

Bayonne, City of 

Brick, Township of 

Clayton, Town of 

Deltona, City off 

Destin, City of 

Doral, City of 

Durham, City of 

Fort Myers, City of 

Fuquay Varina, Town of 

Garner, Town of 

Havana, Town of 

Hillsboro Beach, Town of 

Hoboken, City of 

Hope Mills, Town of 

Irvington, Township of 

Keyport, Borough of 

Lauderdale By-The-Sea, Town of 

Lil lington, Town of 

Livingston, Township of 

Miam i Beach, City of 

Miami Shores Village 

Cities & Towns (Continued) 

Morristown, Town of 

Newark Board of Education 

Newark, City of 

Niceville, City of 

North Bay Village 

North Miami, City of 

Orange, City of 

Passaic, City of 

Panama City Beach, City of 

Panama City, City of 

Parker, City of 

Passaic, County of 

Port St. Joe, City of 

Quincy, City of 

Red Bank, Borough of 

Selma, Town of 

Spring Lake, Town of 

Titusville, City of 

Vernon, Township of 

Wachulla, City of 

Warren, County of 

West Orange, Township of 

Windermere, Town of 

Winter Garden, City of 

Wood Ridge, Borough of 

Zebulon, Town of 

Counties 

Ca lhoun County BOCC 

Davie County Government 

Durham County Government (Medicare) 

Franklin County BOCC 

Gadsden County BOCC 

Gulf County BOCC 

Hardee County BOCC 

Lafayette County BOCC 

Liberty County BOCC 

Washington County BOCC 



J \centria 
Insurance 

School Districts Other Public Entities 

Bayonne Board of Education 

DeSoto County School District 

Gadsden School District 

Hardee County School Board 

Irvington Board of Education 

Jersey City Board of Education 

Mendham Borough BOE 

Okaloosa School District 

Passaic Board of Education 

Passaic Valley High School BOE 

Taylor County BOCC 

Totowa Board of Education 

Baker Fire District 

Crestview Housing Authority 

Destin Fire Control District 

Florida Keys MQ District 

Halifax Health 

New Smyrna Beach Utilities 

NJ District Water Commission 

Northwest Florida WM District 

Osceola Clerk of Court 

Panama City Dow ntown CRA 

Panama City Downtown North CRA 

Panama City Millville CRA 

Panama City St Andrews CRA 

Passaic Valley Water Commission 

Quincy Gadsden Airport Authority 

RWJ Barnabas 

Sebastian Utilities Commission 

South Walton MQ Di stri ct 

State Employee Association of NC 

Tice Fire Control District 



=~~ Redirect Health® 


Welcome to SIMPLE AND TRULY AFFORDABLE virtual-first healthcare on your terms. 

Your EverydayCARE®plan provides real savings, 24/7/365 access to care, and a dedicated 

care team to ensure you always get the healthcare you need. Your membership includes 

primary care (virtual and in-office), mental health, free chiropractic, prescriptions, a large 

network of doctors, plus a low-cost deductible for hospitalization and so much more. 



EVERYDAYCARE 9 WITH HOSPITALIZATION BENEFITS SUMMARY -~ Redirect Health. 

Benefit Summary 

FEATURES 

EverydayCARE® 

Network 

Virtual Primary Care Visits (24/7/365) 

Primary & Urgent Care Office Visits 

Annual Adult Physical1 & Well Child 1 

Chiropractic Office Visits (12 visits per p lan year) 

Labs (most routine - BedjrectHealth comAabcoro2021) 

X-ray 

Mental Health & Tele-Counseling 

Rx and Immunizations - Bec:lirectHealth.com/formularv 

BENEFITS 

Always Use the Member App FIRST 

Multiplan .:,i PHCS Practitioner Network 
(or add a doctor)' 

$QCopay 

with Appointment Preparation 

through the Redirect Member App----<·>-----­

$SOCopay 

for self-d irected care or out-of-network2 

No Cost Tele-Counseling 

Tiered Copays 
1s10, 525, 550, 5100, 5250, 5500) 

Specialist/Hospital/Advanced Imaging (Directed through Redirect Health or no benefit) 

Network 

Specialist Consults & Care 

MRI, CT Scans, Ultra-Sound & other imaging 

Hospital Care - Inpatient Care & Outpatient Services 
(Pre-author ization requ ired) 

Emergency Room 

Limitations & Exclusions 

Excluded Services 4 - Alw ays appointment preparation, coord ination, 
navigation, alternative funding management, and pre-negotiations 

Multiplan : i PHCS Practitioner Network 
(or add a doctor)' 

$SO Copay 
with Appointment Preparation 

through the Redirect Health App 
~~~~~C)i--~~~~ 

$100 copay for out-of-network3 with Appointment 
Prepa rat ion through the Red irect Health App 

Individual - $2,000 Deductible j 20% coinsurance 
$4,000 out-of-pocket max 

Family - $4,000 Deductib le j 20% coinsu rance 
$6,000 out -of-pocket max 

$500 + 20% Coinsurance 

Organ transplants, dialysis, skilled nursing and 
specialty &non-formu lary medications• 

This program is an ERISA self-funded insurance plan managed by Redirect Health exclusively for members of the Modem Business Council.The r isk pool is managed by Newpath Mutual 
Insurance Company. See program guide for details. l Routine physical/exam; gynecological exam; mammogram; pap smear; prostate testing(PSA); other routine lab and immunizations. ln -netvvork 
rout ine endoscopy. colonoscopy, sigmoidoscopy, vision or hearing screening for children, and x-raywill also be included at no cost(with authorization) when required by provisions of the Affordable Care 
Act. Visit www.hrsa.gov for all Minimum Essential Coverage as out lined by the Affordable Care Act. 2 Maximum allowable is 140% of Medicare allowable. 3 Pre-authorization req uired, sel f-d irected visit s 
with out-o f-netvvork providers are 100% member responsibili ty. Maximum allowable is140% of Medicare allowable. 4 See Plan Document for coverage limitations and details. t Any doc tor who accept s 
Lhe Rec:hrect Heal th Usual, Customary & Reasonable (UCR) Agreement can be in -network Th is t:Nerview 1s in tended only as an 11lustrat1on of the benef1t p lan design Please refer to your Plan Documen t 

for actual coverage, limit ation, and exclusion provisions. CCopyright ~ed irect Health® 2021.All rights reserved GRP1074 EDC with Hospitalization 20 or more MEM 0821 2 

http:www.hrsa.gov


EVERYDAYCARE " WITH HOSPITALIZATION BENEFITS SUMMARY -~ Redirect Health .. 

How your plan works 
Get the most out of your healthcare by following these simple steps. 

What if I need care? 

Always use the Member App to schedule care and 

prepare for your appointments. Many times you'll get 

everything you need over the phone. Your Care Team w il l 

make sure you always get the right care. Never spend 

more than you should. 


What if I get a bill? 

Submit doctor's bi lls through the SECURE Member App 

(but most times we'll pay your doctor before you get a bill) 


What if I have extra questions? 

Expedite any request or obstacle 

on the Member App or use 

Red jrectHealt h.com/ExtraHelp 


a ll~ 
kme~llll llM Sca11 CJolmt Olld llll 

Member Line 

t 888-407-7928 
or :ru.t. 

HHlthcare at Your Fingertips 
-.............. 


.., ....... l'ntw.flptloll lt•riltl 


How large medical claims are paid 
Your Redirect Health plan protects you and your family from high-dollar medical expenses 

Contact us FIRST 
Always contact Redirect Health FIRST 
to initiate any medical need 24/7/365 ­
the Member App is the best way. 

Choose a doctor 
A medical provider will be recommended 
or you can choose your own from a large 
network. Even add a doctor. 

Mem bers can exped ite any request Red jrectHea!th.com/ExtraHelp 

Claims payment 
Redirect Health assembles 
and reviews claims and 
submits them to the Plan 
Administrator for payment.• 

Advocacy 
Redirect Health will 
arrange and coordinate 
qualifying financial 
assistance programs, 
manage alternative 
funding options, and pre­
negotiate costs of services. 

Physician-to-Physician 
case management 
A Redirect Health clinician coordinates 
with your doctor to facilitate care 
and prevent unnecessary missed 
work and spending. Streamlined 
coordination, navigation and pre­
negotiation is our goal. 

•specialist, advanced imaging, and hospital claims must be pre-authorized and coordinated by Redirect Health to be eligible for payment. 
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EVERYDAYCARE" WITH HOSPITALIZATION BENEFITS SUMMARY ~ Redirect Health. 

Resilience PRO by Orriant Mental Wellness 
Life can be stressful. The path to mental wellness starts right here. 

FREE and unlimited 

Tele-Counseling 


resilience~ 

BY ORR I ANT 

Fully integrated with your 

Redirect Health medical team 


With the support of: 
• Mental Wellness Consultants 

• Life Coaches 

• Mental Health Crisis Counselors 24/7 

Get help navigating life's challenges 
Resilience PRO provides Redirect Health members effective tools, programs, 
suggestions, and coaching to help navigate the ups and downs of emotional and 
mental health. Resilience PRO provides gradual and measured behavioral changes ­
a new personal journey. 

FREE Unlimited Consultations via video or telephone 
Schedule appointments 8 am to 5 pm MT (weekdays) 

Employee Only: $395 
Employee I Spouse: $785 
Employee I Children: $815 

or, call any time in the event of an urgent crisis. Family:$1145 

• Appointments last for up to 30 minutes. 

• Consultations are available in both English & Spanish. 

Resilience PRO will help with any of the following: 

• Depression • Stress/Anxiety • Relationsh ips 

• Grief/Trauma • Isolation/Loneliness •Job Issues 

• Financial Woes • Emotional Struggles •Well-being 

• Addictions • Coping Skills •Anger 

• Self-esteem • Obsessiveness •And more 

Contact us through your App to schedule appointments 

CCopyright Redirect Healt~202l. All rights reserved. GRP1074 EDCwith Hospitalizat ion 20 or more MEM 0821 4 



Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: Update of WWTP Facility Plan 

Item No.: E-10 

Placed on Agenda by: PW's Director, Rick Reed 

Attorney Review: 

Recommended Motion{s ): Select One of the Alternatives 

Documentation: 

• 	 Answers from Kimley-Horn, from questions asked the 
special meeting on August 15. 

• 	 Expansion Alternatives: 1 and 2, with estimated costs 
sheet 

Background: 

Council requested that PW's Director Rick Reed provide his 
opinion on which expansion alternative (either alternative 1 
or 2) the city should go with. 

Council must select one of the expansion alternatives; so, 
Kimley-Horn can complete the Wastewater Facility Plan. 



Public Workshop Narrative 


A public workshop was hosted on August 15th at 6:30 pm . Kimley-Horn received public input on the 

project. Feedback was considered and any modifications will be incorporated into the reports . The 

below is a summary of the feedback. 

l. 	 Question: How confident are you in the accuracy of the GIS/Utility Information we have? 

Response : The existing GIS information was thoroughly reviewed . Kimley-Horn coordinated with 

the City to locate miss ing utilities, review record drawings, update pipe sizes, and investigate 

missing utilities. Based on the scope of services and thorough coord ination with the City, the GIS 

utility information is much improved however continued investigation is strongly recommended 

to ga in more accuracy on the GIS information. This can be accompl ished by continued 

coordination, City review of maps created, and subsurface uti lity locates. 

2. 	 Question : From a previous meeting, it appeared the fire flows were low at Main Street. Is it a 

concern? 

Response: It is a minor concern because the model demonstrated that the fire flows should be 

higher along Ma in Street. However, the fire flows were still meeting code along Main Street. 

The reduced fire flow could be caused by a closed valves or built up of tuberculation inside the 

old water mains reduc ing the inside diameter. It is recommended, the City verify that all valves 

are open around Glenwood and Main Street and review the GIS maps and verify all water mains 

shown are correct. 

3. 	 Question : Is it FDEP required to have a generator at the Lift Stations 7, 8, and 20? 

Response: Yes . Since these Lift Stations receive flow from upstream lift stations, they are 

required by FDEP to have an " in-place emergency generator" . 

4. 	 Question : Is the Wastewater Treatment Plant is expected to exceed capacity in the next 20 

years? 

Response : Yes . It is expected to exceed capacity around the year 2037 based on our population 

projections . 

5. 	 Question : Is Lift Station #7 sized for a th ird pump? 

Response: Yes . It was orig inally designed as a triplex station w ith space for a third pump. 

6. 	 Question: Can the back up generator at the Wastewater Treatment Plant power the entire 

plant? 

Response : No. It is not adequately sized to power the entire plant in the event of power outage. 

It was recommended to be replaced as soon as possible . 



7. 	 Question: Is it difficult to find staff and operators that that are familiar with an MBR? Is it hard 

to train staff on this technology? 

Response: There are multiple MBRs within a few hours of the City. Based on feedback from 

multiple MBR treatment operators, the technology is well received, easy to operate, and 

preferred over other technologies . Additionally, we toured plants an MBR facility with the City's 

operator and Rick Reed . They liked the ease of operation, effluent quality, and maintenance . If 

MBR treatment system is selected, the membrane manufacturer prior to start up and ongoing 

operation of the facility and can provide and can provide 24/7 assistance. It is noted in today's 

market, many utilities are struggling to find any operators at this time. 

8. 	 Question : How much capacity can you get out of the existing tankage with MBR technology? 

Response : Close to 3.5 to 4.0 MGD while the other alternatives would require additional 

ditches/tankage. 

9. 	 Question : Was raising the walls in the oxidation ditch evaluated? 

Response : Our structural engineer evaluated raising walls but advised against it due to the 

additional loads that would be generated by pouring new concrete on top of old and aging 

concrete. It was assumed that the existing walls were not designed to handle the additional 

load from new concrete. If this option would like to be further evaluated, additional structural 

evaluation will be required . 

10. 	Question : How much does it cost to maintain an MBR plant? 

Response : Maintenance costs are similar to a traditional plant but operational costs are 


expected to be at least 20% more from membrane operations. 


11. 	Question: How long has MBR technology been around? How often should they be replaced? 

Response: MBRs have been around for about 20 years. Multiple MBRs in southwest Florida have 

been in operation over 10 years. We included replacing at 10 years for our evaluation even 

though they may last longer and estimated $600,000 replacement costs for that which is 

included in the net present worth analysis. 

12. 	Question : What are the maintenance requirements for MBRs? 

Response : It depends on the type of MBRs. All membranes require a recover and maintenance 

clean that can be accomplished without removing the membranes. Typically, hollow fiber MBRs 

require to be taken out once a year to be manually cleaned while the flat plate MB Rs typically 

do not required to be removed . 



13. 	Question: Have you considered adding a booster pump station instead of upsizing the water 

main? 

Response: There are a large amount of mains that are planned to be upsized to meet the fire 

flow requirements. It should be evaluated on a case by case basis, but almost all of the cases it 

does not make sense due to the following reasons : 

1. 	 Most of the water mains recommended to be replaced are expected to be 30 years 

and older. 

2. 	 Most of the water mains being upsized may improve pressures to other areas. 

3. 	 Pump station comes with operating and maintenance costs, and requires land to be 

constructed and accessed . 

Since it is not planned to have an interconnect with Sebring at this time, we re-evaluated 

Improvement No. 5 and the upsizing to an 8-inch is no longer required with the later 

Improvements No. 8 and 12. If these improvements are not planned, then it is recommended to 

upsize the 8-inch to 12-inch. If an interconnect is proposed, then the water main size and fire 

flows should be evaluated at the time. 

14. Question: What wastewater treatment technology wou ld you recommend if the City was going 

to construct a new wastewater t reatment plant at a new site with no space limitations (i .e., 

greenfield site)? 

Response : If space was not limited and there was no existing infrastructure (i.e., greenfield 

site), a 5-stage process using oxidation ditch technology with surface aerators, secondary 

clarifiers, and tertiary filters would likely be recommended . That technology/configuration is 

typically the most cost effective considering long-term operation and maintenance costs. 

However, oxidation ditch configurations require the largest footprint to treat the same levels as 

other technologies. Therefore, membrane based technology (e.g., MBR) warranted a detailed 

evaluation since the City's existing site is space constrained and significant infrastructure is 

already built. The City's existing infrastructure could be re -purposed to provide the City 

advanced wastewater treatment (BMAP requirements) and additional capacity at a lower capital 

costs (when expanding to more than 2 MGD) due to the smaller footprint requirements (i .e., less 

concrete tankage to construct). 
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Figure 14-Alternative 1 Concept Plan 
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AVON PARK 
The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

Summary of proposed treatment plant improvements includes the following: 

• 	 SCADA/Process Control System 

• 	 Replacement and upgrade of Rotors 

• 	 Tertiary Filters 

• 	 Chemical Addition 

• 	 Anaerobic and Post Anoxic Tank w/ Re­
Aeration Zone 

• 	 Additional Sludge Holding Tank(s) and 
Aeration System 

• RAS/WAS Pum Station Modifications 

Advantages 

• 	 RIB Expansion 

• 	 Aeration upgrades to the existing ditches 

• 	 Upsize of Chlorine Contact Chamber 

• 	 Additional Dewatering Screw Press 

• 	 Effluent Pump Upgrades 

• 	 Process Familiarity: The alternative is a similar process as the existing and would require minimal 
operator training and adjustment to the process. 

• 	 Downtime for Phase 1 and 2 Improvements 
• 	 Lowest capital cost for 2 MGD expansion 

Disadvantages 

• 	 Horizontal aerators generate splash and spray. Note: This can be mitigated with covers. 
• 	 Additional tankage added : Anaerobic, post anoxic, and re-aeration tank required 

• 	 Below grade yard piping modifications/conflicts 
• 	 Process control flexibility with horizontal aerators. Note: Variable speed drives, sequential [on/off] 

aeration , and aeration control strategies (i.e ., DO control , ABAC, etc) provide increased process 
control but still less than a tapered , full floor grid, fine bubble membrane diffuser aeration system 
with similar aeration control strategies. The goal of process control is reduced aeration energy and 
supplemental carbon costs. 

• 	 Requires largest footprint for future expansion beyond 2.0 MGD. 
• 	 High capital cost for future expansion beyond 2 MGD. 
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AVON PARK 
The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

3.7.3. Nutrient Removal and Capacity Expansion Alternative No. 2 

The basis of Alternative 2 is to utilize existing infrastructure while also moving to more advanced 
technology. The treatment will include the conversion of existing facilities to a membrane bioreactor (MBR) 
process. This will replace the existing clarifiers and prevent the need for additional tertiary filtration. 
Alternative 2 converts the current 'closed loop reactor' orientation of the oxidation ditches into a 'plug flow' 
orientation with dedicated anaerobic, pre-anoxic, aeration, and post-anoxic. In addition, the MBR process 
uses membrane filtration as the liquid/solid separation process instead of settling in clarifiers. This allows 
more biomass to develop in the existing tankage from the higher mixed liquor suspended solids (MLSS) 
concentrations in the treatment process. This in turn enables the existing infrastructure to be sufficient for 
capacity expansion to 2.0 MGD. Alternative 2 would be designed and constructed in two phases to meet 
the projected future flows and FDEP permit regulations. The following is a description of each phase. 

Phase 1 

Phase 1 (Nutrient Removal) consists of converting the existing 'closed loop reactor' oxidation ditch 
into a 5-stage Bardenpho plug flow treatment process with the following improvements: 

• 	 Construct new fine screening and grit removal headworks as required for an MBR 
application. The new fine screening/grit removal headworks would be constructed 
downstream of the existing coarse screening headworks. 

• 	 Remove existing horizontal rotors and install horizontal mixers with a floor mounted, tapered 
full floor grid, fine bubble membrane diffused aeration system. 

• 	 Install aeration blowers, controls, instrumentation, electrical , and associated appurtenances. 

• 	 Install internal , non-hydrostatic, baffle walls to create dedicated anaerobic, pre-anoxic, 
tapered diffused aeration, post-anoxic zones within each oxidation ditch. 

• 	 Install wall pumps and piping for internal recycles from the end of the aeration zone (i.e ., 
nitrate recycle) to the start of the pre-anoxic zone. 

• 	 Remove existing one (1) clarifier mechanism and install membrane filtration system into the 
one (1) clarifier (i.e., MBR conversion). Note: the second clarifier provides additional capacity 
(2.0 MGD) but is not required for Phase 1 Nutrient removal requirements. 

• 	 Install air scour blowers and permeate pumps, controls, instrumentation, electrical , and 
associated appurtenances. 

• 	 Install new RAS/WAS pump station and remove then existing RAS/WAS pump station. 

• 	 Provisions for supplemental chemical addition (supplemental carbon for the denitrifying 
organisms and metal salts [e.g., ferric chloride] for chemical phosphorous removal. 

Each oxidation ditch can be isolated and converted individually to reduce maintenance of plant 
operations. Additional sludge holding tank(s) and sludge aeration systems will be constructed to 
provide the Operator with operational flexibility and redundancy. Installation of Supervisory Control 
and Data Acquisition (SCADA) and the associated treatment process control system will help 
operators monitor and control the nutrient removal and aeration system process. The membrane 
filters (i.e ., MBR) provides additional removal of solids to consistently achieve total phosphorous 
concentrations below 1.0 mg/L. 
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City of Avon Park, FL 

Phase 2 

Phase 2 (Capacity expansion to 2.0 MGD) will consist of removing the second clarifier mechanism 
and install the second MBR system (membrane filters , air scour blowers, and permeate pumps). 

Additional chlorine contact chambers will be constructed to disinfect the increased flows to meet the 
15-minute (minimum) contact time. The rapid infiltration basins (RIBs) will be expanded from 1.85 
MGD to 2.0 MGD. A new screw press will be installed to dewater the additional solids from the 
expansion. The effluent pumps will also be upsized to increase pumping capacity. 

With the construction outlined above, cost estimates have been derived for this expansion of the 
plant. These costs are presented in Appendix B and summarized in the economic evaluation of 
alternatives section. 

Space Intentionally Left Blank 
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Figure 15-Alternative 2 Concept Plan 
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The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

Summary of proposed treatment plant improvements includes the following: 

• 	 SCADA/Process Control System 

• 	 Conversion of the existing clarifiers to membranes 

• 	 Membrane Bioreactor System (including internal 

recycle) 

• 	 Chemical Addition 

• 	 Modification to the Ditches and Aeration System 

• 	 Additional Fine Screening 

• 	 Additional Sludge Holding Tank(s) and Aeration System 

• 	 RAS/WAS Pump Station Modifications 

• 	 RIB Expansion 

• 	 Upsize of Chlorine Contact Chamber 

• 	 Dewatering Screw Press 

• 	 Effluent Pump Upgrades 

Advantages 

• 	 Least Tankage Improvements: The MBR system does not requ ire new construction of additional 
aeration basins, post anoxic tanks, anaerobic tanks, clarifiers , or filters . 

• 	 Ease of Construction and Minimal Pipe Modifications: Mostly above grade piping with the addition 
of membrane filters to the existing clarifiers and fine screening. 

• 	 Smallest footprint for future expansion beyond 2.0 MGD. Able to use existing ditch when 
expanding up to 3.6 MGD or more. 

• 	 Best Effluent Quality of all Alternatives . 
• 	 Lowest Capital Cost when expanding beyond 2 MGD. (No additional clarifier, filters , or tankage 

would be required until after 3.6 MGD or more) . 

Disadvantages 

• 	 New Treatment Process: Operators will have to learn about this process and how to deal with 
maintenance 

• 	 Longest downtime of existing ditch and clarifier. 
• 	 Highest Operation and Maintenance costs: MBR systems continuously or periodically air scour the 

membranes directly attributing to potentially higher operation costs compared to other 
technologies. Additionally, for planning purposes, membranes are assumed to be removed , 
washed down, and re-installed once a year (labor cost) and replaced every 10 to 13 years (overall 
life cycle costs). 

• 	 Highest Phase 1 Capital Costs 
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The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

3.7.4. Nutrient Removal and Capacity Expansion Alternative No. 3 

Alternative 3 retrofits the existing oxidation ditches with diffused aeration and mixers in lieu of the 
surface rotors in Alternative 1. Then, the additional improvements are very similar to Alternative 1, 
in that construction of a pre-anaerobic tank, post anoxic tank, and tertiary filters are necessary to 
meet the nutrient removal design criteria and capacity expansion to 2 MGD. The existing horizontal 
rotors would be replaced with floor mounted, grid , tapered, fine bubble membrane diffused aeration 
system coupled with rail mounted, horizontal mixers. Alternative 3 would be designed and 
constructed in two phases to meet the projected future flows along with meeting FDEP permit 
regulations. The following is a description of each phase. 

Phase 1 

Phase 1 (Nutrient Removal) consists of converting the existing 'closed loop reactor' oxidation ditch 
into an aeration zone with the following improvements: 

• 	 Cast-in-place concrete anaerobic tank will be constructed to reduce phosphorous biologically 
(EBPR). 

• 	 Cast-in-place concrete post anoxic tank will be constructed to further reduce nitrogen 
biologically (denitrification) to less than 3.0 mg/L. 

• 	 Cast-in-place concrete re-aeration tank will be constructed to aerate the denitrified mixed 
liquor to prevent rising sludge from nitrogen gas discharges in the secondary clarifiers (i.e., 
sludge 'pop-ups' or clumping). 

• 	 Remove existing horizontal rotors and install horizontal mixers with a floor mounted, tapered 
full floor grid , fine bubble membrane diffused aeration system. 

• 	 Install aeration blowers, controls, instrumentation, electrical , and associated appurtenances. 

• 	 Provisions for supplemental chemical addition (supplemental carbon for the denitrifying 
organisms and metal salts [e.g., ferric chloride] for chemical phosphorous removal. 

Additional sludge holding tank(s) and sludge aeration systems will be constructed to provide the 
Operator with operational flexibility and redundancy. Installation of Supervisory Control and Data 
Acquisition (SCADA) and the associated treatment process control system will help operators monitor 
and control the nutrient removal and aeration system process. The addition of tertiary filters improves 
treated wastewater quality and provides additional removal of solids to consistently achieve total 
phosphorous concentrations below 1.0 mg/L. The RAS/WAS pump station will be replaced as 
mentioned in the condition assessment section to be above ground and to meet return and wasting 
requirements of the future expansion. 

66 

July 2022 Kimley>»Horn 



AVON PARK 
The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

Phase 2 

Phase 2 (Capacity expansion to 2.0 MGD) will consist of aeration upgrades in the existing ditches to 
meet the increased oxygen demand from the capacity expansion. Additional chlorine contact 
chambers will be constructed to disinfect the increased flows to meet the 15-minute (minimum) 
contact time. The rapid infiltration basins (RIBs) will be expanded from 1.85 MGD to 2.0 MGD. A new 
screw press will be installed to dewater the additional solids from the expansion. The effluent pumps 
will also be upsized to increase pumping capacity. 

With the construction outlined above, cost estimates have been derived for this expansion of the 
plant. These costs are presented in Appendix B and summarized in the economic evaluation of 
alternatives section. 

Space Intentionally Left Blank 
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The City of Charm Avon Park WWTP Facility Plan 

City of Avon Park, FL 

and diffused aeration systems. However, for cost comparative purposes, it was assumed that the 
operational costs were the same for both systems (i.e., Alternative No. 1, No. 3, and No. 4). The 
replacement cost (R) was only determined for equipment different amongst the alternatives that are 
expected to be replaced in the next 20 years (i.e. membranes and filters). 

The USPWF, used to convert the annual O&M costs to present day dollars is a function of the discount rate 
and number of years in the planning period , was calculated using Equation No. 2 below. This analysis 
considered a planning period (n) of 20 years. The discount rate (i) used for this analysis was 2.0%. 

c1 + ir-1 
Equation No. 2: USPWF = ( )

ix1+i n 

The Net Present Worth (NPW) of the existing system were evaluated at 20 years to develop a baseline 
value to compare to the alternatives. The NPW analysis was performed for Alternatives 1,2, and 3. The 
O&M and replacement costs were combined , and Equation No. 1 was used to calculate the total NPW for 
the existing system. The following assumptions were used to calculate the total O&M costs: 

Energy Cost ($/kWh) = $0.08 

Table 27 below shows the net present worth of improvements for each of the alternatives for 2 MGD 
expansion. 

l l(t~~:: ~--~]'"'')) •..,,f~~·~;'i;if...~:·~·~',". <).;~~- ,·"<,f-; ••. ' ·; ·:;;.;;;. ., •• ., _,.,_,,.._t{:.i,;.~. ~-~· J.il ; ...;.,,. ·!: ...-">i'!'ll':_#·~'i>.\:. '" ··•! 
~.... , \r~ ~~~~· · ~ ;. ·1~i" :· Table 3::-;,CitY'of Avo~n. park WWTP Alternative NP.W Evaluation :'~..1 .hc_·•.'':>,'li ' •..~'0 \ ~~··, ~,,,~}. 
.--~1~,i..:.:_...)~~-;», ,! •...:i=C:i::J;~~-~· l.,C:..:;~~"' .-:•·1"~ ..n,ft"j~-. ,"l.·~-·A ', '......:~~·""' > '-~.,i '~~.~;~··i• j .\tlfo~ 

Scenario Scenario 1 Scenario 2 Scenario 3 Scenario 4 

Total O&M Costs $70,400 $94,700 $70,400 $70,400 

Total Project Costs $13, 130,200 $15,003,600 $14,304,700 $14,061,400 

Total Replacement Costs $140,000 $140,000 $140,000 $600,000 

Total Net Present Worth of O&M $1,151 ,141 $1 ,548,480 $1 ,151,141 $1 ,151 ,141 

Total Net Present Worth of 
$14,421 ,300 $17,152,080 $15,595,840 $15,353,540 

Improvements 
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Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: Budget Additions 

Item No.: E-11 

Placed on Agenda by: Finance Director, Melody 
Sauerhafer 

Staff Review: Yes 

Attorney Review: N/A 

Recommended Motion(s): Approve Requested Additions 

Documentation: 

• 	 General Fund, Water & Sewer Fund, and Sanitation 
Fund Budget Additions Worksheet 

Background: 

The General Fund and Water & Sewer Fund have additions 
to Vehicle Maintenance & Repair due to hail damage- these 
increases will be offset by insurance reimbursements. 

Sanitation Fund has an addition to Diesel, part of this 
increase can be attributed to the raise in fuel costs; however, 
part of the increase can also be attributed to the fact that the 
City Landfill has been closed and the trucks have to travel to 
the Lorida Landfill. 



City of Avon Park Additions/Deletions 

General Fund Budget Revisions 8/15/2022 

2021/2022 

Department Fund I Division IDept I Description IEle lSub I 
77,000 

Debit I Credit 

Code Enforcement 

Transportation 

City Hall 

Parks 

Fire 

Council 

CDBG 

Council 

001 353 529 Vehicle M&R 

Hail Damage Repairs - will be offset by Insurance Proceeds 

001 0501 541 Veh icle M&R 

Hail Damage Repairs - will be offset by Insurance Proceeds 

001 0271 519 Build ing M&R 

Hail Damage Repairs - will be offset by Insurance Proceeds 

001 0601 572 Building M&R 

Hail Damage Repairs - will be offset by Insurance Proceeds 

001 0351 522 Capital 

001 0101 511 Capital 

Request to use leftover funds from Council Audio/Video 

Upgrade to purchase gear washer for fire department 

122 0552 552 CDBG Hardening 

123 0552 522 CDBG Drinking Water Facility 

001 0101 511 Capital 

Request to use leftover funds from Council Audio/Video 

Upgrade to cover grant admin fees 

46 20 25,000 

46 20 52,000 

46 10 23,500 

46 10 10,930 

64 00 15,350 

60 00 15,350 

31 20 5,000 

31 20 5,000 

60 00 10,000 

Approved By: City Council Date 

Entered By: Danielle Phillips, Finance Specialist Date 



Enterprise Fund 

Budget Revi sions FY 2021-2022 

1of1 

City of Avon Park Additions/Deletions 
Water Sewer Fund Budget Revisions 

2021-2 022 3/21/2022 

Department IFund I Division I Dept I Description I Ele \sub I Increase I Decrease I 

Expenses 

Wa ter 401 0801 536 Vehicle M&R 46 20 17,000 

Hail Damages - to be offset by Insurance Proceeds 

Date 

Date 

Approved By: City Council Date 

Entered By: Danielle Phillips, Finance Specialist Date 



City of Avon Park Additions 

Sanitation Fund Budget Revisions 

2021-2022 

Department Fund I Division IDept I Description IEle ISub I Debit Credit 

403 0451 534 Diesel 42 30 45,000 

Diesel Under Budgeted 

Date 

roved By: Mark C. Sch rader, City Manager Date 

Entered By: Daniel Ph illi ps, Finance Specialist Date 



Agenda Item Summary 


Date of Action: August 29, 2022 

Subject: Planning and Zoning Board Members 

Item No.: G-12 

Placed on Agenda by: Mayor Anderson 

Staff Review: Yes 

Attorney Review: 

Recommended Motion(s): 

Documentation: 

• 	 Ordinance No. 20-11 with Exhibit "A" (See Appointment 
of Members) 

• 	 Ordinance 13-2022- Revision to Unified Land 
Development Code allowing for Business Owners to 
serve on the P&Z Board. 

• 	 Board Members' Attendance Record from: 2020-Pres. 
• 	 Board Member Carol West's letter of resignation 
• 	 Volunteer Application for P&Z Board from: Eric Marshall 
• 	 Volunteer Application for P&Z Board from: Daniel Sauls 
• 	 Volunteer Application for P&Z Board from: Laura Wade 

Background: 

Council requested this item be place on this agenda. 



ORDINANCE NO. 20-11 

AN ORDINANCE OF THE CITY OF AVON PARK, FLORIDA, 
AMENDING THE UNIFIED LAND DEVELOPMENT CODE OF THE 
CITY OF AVON PARK, FLORIDA; SPECIFICALLY, TO ELIMINATE 
THE BOARD OF ADJUSTMENT AS A DEVELOPMENT BOARD, BY 
REPEALING ARTICLE 8, SECTION 8.03.02, COMBINING FUNCTIONS 
OF THE BOARD OF ADJUSTMENT INTO THOSE OF THE PLANNING 
AND ZONING BOARD AS SET FORTH IN SECTION 8.03.01, AND 
REPLACING ALL REFERENCES TO THE BOARD OF ADJUSTMENT 
WITHIN THE CODE WITH REFERENCE TO THE PLANNING AND 
ZONING BOARD; PROVIDING FOR SEVERABILITY; AND 
PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, Section I 63.3 l 67(c), Florida Statutes, empowers the City to adopt land 
development regulations to guide the growth and development of the City; and 

WHEREAS, the City Council of the City of Avon Park has determined it necessary and 
desirable to amend the regulations regarding the establishment and responsibilities of 
development Boards· 

WHEREAS, pursuant to Section 166.041 (c)2 Florida Statutes, the Planning and Zoning Board 
and the City Council have held meetings and hearings to amend the Unified Land 
Development Code as presented in the attached exhibit, such exhibit attached as 
Exhibit "A" and made a part hereof and the meetings were advertised and held with due 
public notice, to obtain public comment· and having considered written and oral 
comments received during public hearings, find the changes necessary and appropriate to 
the needs of the City. 

NOW, 	THEREFORE BE IT ENACTED BY THE PEOPLE OF THE CITY OF A VON 
PARK, FLORIDA that the Unified Land Developmei:it Code of the City of Avon 
Park is amended as set forth in Exhibit "A". 

(a) Severability: If any provision or portion of this Ordinance is declared by any court 
of competent jurisdiction to be void unconstitutional or unenforceable, then all 
remaining provisions and portions of this Ordinance shall remain in full force and effect. 

(b) This Ordinance shall be codified in the Code of Ordinances of the City of Avon Park, 
Florida. 



ORDINANCE NO. 20-11 
Page Two 

(c) This ordinance shall be effective 10 days after passage upon Second Reading. 

INTRODUCED AND PASSED on First Reading this / 0-t}. day of Oc..-\- ,2011. 

PASSED AND DULY ADOPTED on Second Reading with a quqrum present and voting, by 
the City Council of Avon Park, Florida, this d,t..f-hliday of CJ C... \ , 2011. 

CITY OF AVON PARK, FLORJDA 


ATTEST: 


Gerald T. Buhr, City Attorney 

Approved as to form: 

0J.-·~ ~Vu~ 
Motion made by .:51.i:tl.M. ~seconded by ~¥ . 
The vote was ..:i_ for -¢against with 4 abstentions and -f?f._absent 



ORDINANCE NO. 20-11 
EXHIBIT IIAII 

Amendments to the City of Avon Park 
Unified Land Development Code 

Proposed Revisions to LDC 

1. 	 References in the Land Development Code to the term "Board of Adjustment" are 
hereby removed and replaced with the term "Planning and Zoning Board", as found 

in Articles, 2, 3, 6, 7 and 8. 

2. 	 Article 8, Section 8.03.00, Development Boards, Sections 8.03.01 and 8.03.02, are 
hereby revised to read as follows, where underlined language represents new 
language, and language struck through (strike tt1r011glt) is deleted: 

8.03.00 Development Boards 
8.03.01 Planning and Zoning Board 

(A) 	 Functions, Powers and Duties 

(1) Act as Local Planning Agency pursuant to the Local Government 
Comprehensive Planning and Land De elopment Regulation Act, Ch. 163 , 
Part 11 Florida Statutes, and perform all functions and duties prescribed in 
the statute. 

(2) 	 Obtain and maintain infonnation on population property values, the land 
economy land use and other information necessary to assess the amount, 
direction and type of development to be expected in the City. 

(3) 	 Advise and make Feeommendations to tAe City Couneil FegaFding applieations 
fur amendments to tAe Offieial Zoning Map and Fequests fur Conditional Uses 
or otAer speeial designations on property witAin tAe Cit)'. 

ill Review. hear. and make recommendations to the City Council regarding 
applications for amendments to the Official Zoning Map. as provided for in 
Sections 7.03.00 (Rezoning) and 7.04.00 (Planned Unit Development 
Rezoning) of this Code. 

{1} Review. hear. and make recommendations to the City Council regarding 
applications for Conditional Uses. as pro ided for in Section 7.08.00 of this 
Code. 



ill 	 Review and approve or disapprove site development plans for all uses 
designated in the Table of Land Uses 2.04.0 I CA) as permitted upon approval 
of a site development plan, per procedures prescribed under Section 7.05.00 of 
this Code . 

.(fil Review, decide. and make recommendations to the City Council regarding 
preliminary subdivision plats. final plats, and plat vacations, as provided for in 
Section 7.06.00 (Subdivision Regulations) of this Code. 

ill Consider the need for revision of the Comprehensive Plan, and recommend 
changes to the Cit)' Cmmeil; review. hear. and make recommendations to the 
City Council regarding applications and administrative requests to amend the 
Comprehensive Plan. as provided for in Section 7.02.00 of this Code. 

(fil 	 Authorize specific variances from appropriate provisions of this Code as 
will not be contrary to the public interest. in cases where literal enforcement 
of the Code will result in unnecessary hardship for the applicant. as 
provided for in Section 7. I 1.00 of this Code. 

(2) 	 Hear and decide upon appeals of administrative decisions where it is alleged 
there is an error in an order. requirement or policy of City staff. The Board 
may reverse or affirm. wholly or in part. the order, requirement or policy of 
the administrative official. 

LJ.Q} 	 Hear applications to enter into, amend, or revoke. a Development Agreement, 
per Section 6.02.03 of this Code. 

QJ_) 	 Hear and decide applications for special exceptions authorized under Section 
7.09.00 of this Code. for those activities specified as Special Exception uses 
in the Table of Land Uses 2.04.0 I CA). Article 2. 



ill} 	 Make recommendations to the City Council regarding the designation of 
historic sites, and review plans for development sites and the modification of 
historic structures, as set forth in Section 2.02.06 of this Code. 

(ll)t4t At the request of the Development Director interpret and determine the intent 
of provisions of this Code that are unclear or in conflict with other regulations. 

(il~ Consider the need for revision or addition of regulations in this Code, and 
recommend changes to the City Council. 

(12)f71- Other duties as assigned by the City Council. 

(B) 	 Appointment ofMembers 

(I) 	 The Planning and Zoning Board shall have five (5) seven (7) members to be 
appointed by the City Council. 

(2) 	 Each member of the Planning and Zoning Board shall reside or be a property 
owner in the City. 

(3) 	 Each member shall be appointed to a three (3) year term. In the event that all 
members are appointed at the same time, two (2) members shall be appointed 
for a teml of one (I) year two (2) members shall be appointed for a teml of 
two (2) years and three (3) members shall be appointed for a teml of three (3) 
years. 

(4) 	 The temls of all appointments except those made to fill vacancies, shall expire 
on January I . 

(5) 	 If a position becomes vacant before the end of a teml, the City Council shall 
appoint a substitute member to fill the vacancy for the duration of the vacated 
term. A member v hose term expires may continue to serve until a successor 
is appointed and qualified. 

(6) 	 Members may be removed without notice and without assignment of cause by 
a majority vote of the City Council. 

(7) At the first meeting held after Jul I of each year, the Board shall elect a 
Chairman, Vice-Chairman and such other officers as deemed necessary. The 



Chainnan, or in his absence the Vice-Chainnan, shall preside over all 
meetings of the Board. Officers shall serve terms ofone (I) year. 

(8) 	 The Chairman will establish subcommittees and appoint members as needed 
to carry out the purposes of the Board. 

(9) 	 Members shall not be compensated, but may be reimbursed for travel and 
other expenses incurred on Board business. 

(I 0) 	 If any member fails to attend three (3) successive meetings, the Board may 
declare the member's office vacant and notify the City Council. 

(C) 	 Procedures 
(I) 	 The Board shall adopt procedures to carry out its purposes. All rules must 

conform to this Code, other City ordinances and state law. 

(2) 	 The Board shall meet at least once each month, unless a meeting is canceled 
by a decision of the Board at a regular meeting or by decision of the 
Chainnan. 

(3) 	 The Board shall keep minutes of its proceedings, indicating the attendance of 
each member, and the decision on every question . 

(4) 	 Three (3) Four (4) members shall constitute a quorum. 

(5) 	 Each decision of the Board must be approved by a maJonty vote of the 
members present at a meeting in which a quorum is present and voting. 

(6) 	 All decisions of the Planning and Zoning Board pertaining to variance 
requests are final. Variance requests, once acted upon, may not be reheard 
unless the applicant can demonstrate that the decision resulted from an error 
in substantive or procedural law, or provides new evidence or information 
not discoverable prior to the initial hearing. A different or more effective 
presentation of the same evidence or information shall not be considered 
grounds for a rehearing. 

(I) 	 Any person or persons aggrieved by any decision of the Planning and 
Zoning Board pertaining to variance requests. may. within 30 days after the 
date of the public hearing at which the decision was rendered, but not 
thereafter, apply to the courts for relief in the manner provided by the laws 
of the State of Florida. 



8.03.(}J B6BHI t>fAdjltSHlfeHt 

(A) 	 Funcliens, Pewers and Duties 

(I) 	 To authorize speeifie variaRees from appropriate provisioRs of this CoEle as 
will Rot ee eoRtraF)' to the 13uelie iRterest, iR eases where literal enforeement 
of the Code ·,•,.ill result iA UAAeeessary hardship for the applieaAt. 

(2) To hear and deeiEle upon a1313eals of administrati·re deeisions where it is 
alleged there is aA error iA aA orser, requiremeAt or poliey of City staff. The 
BoarEI may reYerse OF affirm, 1t't'holly OF iA part, the orser requireFReAt OF 
polie)' of the admiAistrative offieial. 

(B) 	 Appeinlment efMembers 

(I) 	 The Board of Asj ustFReAt shall have five (5) regular meFReers aAs oAe (I) 
alternate meFReer to ee a13poiRtes ey the City CouReil. 

(2) 	 eaeh regular aREI alternate memeer of the Board of Adjustment shall resise iR 
the City. 

(3) 	 Eaeh regular memeer shall ee appoiRtes to a three (3) year term. l:A the eveRt 
that all FReFReers are appoiAted at the same time, tv.·o (2) FRemeers shall ee 
appoiAted for a term of oRe (I) year, oAe (I) memeers shall ee appoiAted for a 
term of t\'<o (2) years aREI t·,•,ro (2) memeers shall ee ap13oiRteEI for a term of 
three (3) years. The alternate memeer shall ee appoiAteEI for OAe (I) year. 

(4 ) The terms of all ap13oiAtmeAts eKeept those maEle to fill 't'aeaAeies shall e1t13ire 
OR JaAUBFY J. 

(5) 	 If a positioA eeeomes vaeaAt eefore the eAd of a term t!:te City CouAeil sl1all 
appoiAt a SUSStitute FRemeer to fill the VBCBAey for the duratiOA of the ..•aeated 
term. A memeer whose term e1t13ires may eontinue to sen·e until a sueeessor 
is appoiAted aAd qualifies. 

(e) 	 Memeers may ee remo•,'ed '"''it!:tout Aotiee and 'Nithout assigAmeAt of eause ey 
a FRajority ..·ate of the City CouAcil. 

(7) 	 At t!:te first meetiRg held after January I of eaeh year, the BoarEI shall eleet a 
Chairman aRs Viee ChairmaA. Tl=le C!:tairmaA, or iA his aeseAee t!:te Viee 
C!:tairmaA, s!:tall presise over all meetiRgs of the Board. Offieers shall sen·e 
terms of oAe (I) year. 

(8) 	 Memeers shall AOt ee 60FRpeAsated, eut FRa)' ee reiFReursed for travel BAS 
other e>tpeAses iAeurred OR Board eusiAess. 

(9) 	 If aRy memeer fails to atteRd three (3) sueeessiYe FReetiAgs, the Board ma)' 
declare the memeer's offiee 1t'acaRt aRd Rotif)' the City CouReil. 



(C) 	 P-ffJeedw•es 

eeh:1res to carry out its puFf!oses. All rules must 
(I) The Board sh~ll adof!t p~e C"ty ordinances, and state law. conform to this Code et er I 

(2) 	 Amonth unless a meeting is canceled
The Board shall meet at least once ~ac eeting' orb)' decision of tl'le
by a decision of tl'le Board at a regu arm 

Chairman. 


(3) Th 	 . · d · teat · ing the attendance Board shall keep minutes of its proceedmgs'. m 
of e each memeer • and the decision on every question . 

(4) Tl'lree (3) members shall constitute a quorum. 

(5) 	 a ro'red B)' a affirmative \'Ote of t~ree
each decision of the Board m~st b.e .~:·en a quorum is present and voting. 
(3) memeers present at a meeting in w • 

(6) 	 B d f Adjustment are . final · "ariance requests , once • 
All decisions of theoar o '~ I the applicant can demonstrate that 

r not ee rehear un ess 	 I I .. r OFacted upon, ma) 	 . bstanfr ·e or proceduraa n ' I d fi m an error 1n su v 	 • . · 
tl'le decision resu te ?o . 	 t disco"erable prior to the m1t1a· d infoFmat1on no "' 	 . 1
pro't'ides new ev1 ence or ·., ntation of tl'le same evidence or d'ft; t more effecth e prese 
l'learing. At ~ren or . d d grounds for a rehearing. infoFmation shall not be cons1 ere 

(7) 	 . "ed b , any decision of tl'le Board o~ 
Any person or perso~s .aggr1e • 'S a~er the date of the pub I ic heanng at 
Adjustment, ma)', ·;.,·1thm 30 da)d b t tl'lereafter ap13ly to tl'le courts for 

d · · " 'as rendere ut no ' · 
't'lnich tl'leee1s1on n U:d db .'tl'le lav>'s of the State of flonda.relief in the manner pro' t e ) 
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ORDINANCE 13-2022 

AN ORDINANCE OF THE CITY OF AVON PARK, FLORIDA, AMENDING 
THE AVON PARK UNIFIED LAND DEVELOPMENT CODE, ADDING 
BUSINESS OWNERS WITHIN THE CITY OF AVON PARK AS ELIGIBLE TO 
SERVE ON THE PLANNING ZONING BOARD, SPECIFICALLY AMENDING 
ARTICLE 8, SECTION 8.03.01 PLANNING AND ZONING BOARD; 
PROVIDING FOR SEVERABILITY; PROVIDING FOR CODIFICATION; 
AND PROVIDING FOR AN EFFECTIVE DATE. 

WHEREAS, Section 163 .3167( c ), Florida Statutes, empowers the City of Avon Park to 
adopt land development regulations to guide the growth and development of the City; and 

WHEREAS, pursuant to Section 166.041(3)(c)2, Florida Statutes, the City Council of the 
City of Avon Park has held meetings and hearings to amend the Unified Land Development Code 
as presented in the attached exhibit such exhibit being Exhibit "A" made a part hereof; and the 
meetings were advertised and held with due public notice, to obtain public comment; and having 
considered written and oral comments received during public hearings, find the changes necessary 
and appropriate to the needs of the City; and 

WHEREAS, in exercise of its authority, the City Council of the City of Avon Park has 
determined it necessary to adopt these amendments, which are shown in Exhibit "A" attached 
hereto and made a pait hereof, to encourage the most appropriate use of land consistent with public 
interest. 

NOW, THEREFORE BE IT ENACTED by the City Council of the City of Avon Park, Florida, 

Section 1. Amendments providing regulations for business owners within the city 
limits of Avon Park to serve on the Planning and Zoning Board, specifically amending Article 8, 
Section 8.03.01 Planning and Zoning Board, as shown in Exhibit "A" are hereby approved. 

Section 2. Severability: If any provision or portion of this Ordinance is declared by 
any court of competent jurisdiction to be void, unconstitutional, or unenforceable, then all 
remaining provisions and portions of this Ordinance shall remain in full force and effect. 

Section 3. Codification: It is the intention of the City Council that the provisions of 
this Ordinance shall become and be made a part of the Unified Land Development Code of the 
City ofAvon Park; and regardless ofwhether such inclusion in the Code is accomplished, sections 
of this Ordinance may be renumbered or relettered and the correction of typographical and/or 
scrivener's errors which do not affect the intent may be authorized by the City Manager or his or 
her designee, without need of public hearing, by filing a corrected or recodified copy of same with 
the City Clerk. 

Section 4. Effective Date: The effective date of this Ordinance shall be the date of its 
adoption. 

Section 5. A certified copy of this enacting ordinance shall be located in the Office of 



-so~ 
~/~ 

'11J's Coun\'l• 
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the City Clerk of the City of Avan Park. The City Clerk shall also make copies available to the 
public for a reasonable publication charge. 

INTRODUCED AND PASSED on First Reading at the regular meeting of the Avon Park City 
Council held on the d5 ~ .~~ day of Cf\)\"-' . 2022. 

\ 

PASSED AND DULY ADOPTe,Q, on second readin at the meeting of the Avon Pork City 
Council duly assembled on the or.!:> day of . 2022. 

4. o'r AVON/)""? CITY OF AV(ON PARK, FLOi RIOA 

6- --- 1>f- /
(L. ' / - ­SEAL ~ ~ ­

· ,.,,...... rrett Anderson. Mayor 
ATTEST: 1926 .~~ 

~\.ot; 

Approved ns to form: 

Gerald T. Buhr. City Attorney 

Motion made by PxJ Oc s. J seconded by ~ t. (~ , / '.('_ 


The \'Ote was 5 for (~ against \Yith C abstentions and O abscnt 
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EXHIBIT "A" 

PROPOSED TEXT AMENDMENTS 
to the City's Land Dev.elopment Code 

Text shown below as underlined is text to be added. 

ARTICLE 8: ADMINISTRATION At~D APPROVAL 

8.03.01 Planning and Zoning Board 

(B) 	 Appointment oflvfembers 

(1) 	 The Planning and Zoning Board shall have seven (7) members, and two (2) alternate 
members to be appointed by the City Council. 

(2) 	 Each member of the Planning and Zoning Board shall reside or be a property or 
business owner in the City. 

(3) 	 Each member shall be appointed to a three (3) year term. In the event that all members 
are appointed at the same time, two (2) members shall be appointed for a term ofone 
(1) year, two (2) members shall be appointed for a term oftwo (2) years, and three (3) 
members shall be appointed for a tenn of three (3) years. 

(4) 	 Each alternate member shall be appointed to a three (3) year term. In the event that 
both alternates are appointed at the same time, one (I) alternate shall be appointed for 
a term of one (1) year and one (1) alternate shall be appointed for a term of two (2) 
years. 

(5) 	 During Planning and Zoning Board meetings alternate members will be seated with 
regular members on the dais. The first alternate member will vote only when six or 
fewer regular members are in attendance at the meeting, and the second alternate 
member \viii vote only when five or fewer regular members are in attendance at the 
meeting. Except for this voting limitation, alternate members are free to ask questions, 
participate in discussions, and perform other functions in the same manner as regular 
members. 

(6) 	 The te1ms of all appointments, except those made to fill vacancies, shall expire on 
January 1. 

(7) 	 Ifa position becomes vacant before the end of a tenn, the City Council shall appoint 
a substitute member to fill the vacancy for the duration ofthe vacated term. A member 
whose term expires may continue to serve until a successor is appointed and qualified. 
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(8) 	 Members may be removed without notice and without assignment of cause by a 
majority vote of the City Council. 

(9) 	 At the first meeting held after July 1 of each year, the Board shall elect a Chairman, 
Vice-Chairman and such other officers as deemed necessary. The Chairman, or in his 
absence the Vice-Chairman, shall preside over all meetings of the Board. Officers 
shall serve terms ofone (1) year. 

(I 0) 	 The Chairman will establish subcommittees and appoint members as needed to carry 
out the purposes of the Board. 

(11) 	 Members shall not be compensated, but may be reimbursed for travel and other 
expenses incurred on Board business. 

(12) Ifany member or alternate member fails to attend three (3) successive meetings, the 
Board may declare the member's office vacant and notify the City Council. 
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The below is a list of dates documenting the Planning and Zoning Board Members attendance . 

Board Member Dallas appointed September 28, 2020. 

• 	 Total Planning and Zoning Meetings scheduled 2020: 5 meetings-

o 	 8/4/2020- Board Members in Attendance: Cummings, Jordan, Miller, and West 

Board Members Absent: Gurganus 

o 	 8/11/2020- Board Members in Attendance: Cummings, Jordan, and Miller 

Board Members Absent: Gurganus, West 

o 	 9/8/2020- Board Members in Attendance: Gurganus, Jordan, Miller, and West 

Board Members Absent: Cummings 

o 	 11/10/2020- Board Members in Attendance: Dallas, Gilfus, Gurganus, Jordan, Miller, 

Schuler, and West 

Board Members Absent: Cummings 

• 	 Total Planning and Zoning Meetings scheduled 2021: 8 meetings 

o 	 3/9/2021-- Board Members in Attendance: Cummings, Gilfus, Gurganus, Jordan, 

Miller, Schuler, and West 

Board Members Absent: Dallas 

o 	 4/13/2021- Board Members in Attendance: Dallas, Jordan, Miller, and Schuler 

Board Members Absent: Cummings, Gilfus, Gurganus, West 

o 	 6/8/2021- No Quorum 

o 	 7/13/2021-- Board Members in Attendance: Cummings, Gilfus, Miller, and West 

Board Members Absence: Dallas, Gurganus Jordan, Schuler 

o 	 8/10/2021 - Board Members in Attendance: Cummings, Gilfus, Jordan, Miller, and 

West 

Board Members Absence: Dallas, Gurganus, Schuler 

o 	 9/14/2021 - Board Members in Attendance: Gilfus, Gurganus, Jordan, Miller, and West 

Board Members Absent: Cummings, Dallas, and Schuler 

o 	 10/12/2021- Board Members in Attendance: Gilfus, Jordan, Miller, and West 

Board Members Absent: Cummings, Dallas, Gurganus, and Schuler 
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o 	 12/14/2021- Board Members in Attendance: Cummings, Gilfus, Gurganus, Jordan, 

Miller, and West 

Board Members Absent: Dallas and Schuler 

• 	 Total Planning and Zoning Meetings 2022: 6 meetings so far this year. 

o 	 3/8/2022- Board Members in Attendance: Cummings, Gurganus, Jordan, Miller, 

Schuler, and West 

Board Members Absent: Dallas 

o 	 4/12/2022- Board Members in Attendance: Cummings, Gurganus, Jordan, Miller, 

Schuler, and West 

Board Members Absent: Dallas 

o 	 5/10/2022- Board Members in Attendance: Blake, Gurganus, Jordan, Miller, Schuler, 

and West 

Board Members Absent: Cummings and Dallas 

o 	 6/14/2022- Board Members in Attendance: Blake, Cummings, Miller, Schuler, Jordan, 

and Gurganus 

Board Members Absent: Dallas 

o 	 7/12/2022- Board Members in Attendance: Blake, Cummings, Miller, Schuler, Jordan, 

and Gurganus 

Board Members Absent: Dallas 

o 	 8/9/2022- Board Members in Attendance: Blake, Cummings, Miller, and Schuler 

Board Members Absent: Dallas, Gurganus, Jordan 

Page 2 of 2 



THIS PAGE INTENTIONALLY LEFT BLANK 




May 6, 2022 

Mr. Mark Schrader 
A van Park City Manager 
110 East Main Street 
Avon Park, FL 33825 

Dear Mr. Mark Schrader, 

Effective May 10, 2022, after the Planning and Zoning meeting, I will be resigning from the 
Planning and Zoning Board. I have accepted a Veteran Services Officer position in another 
county which will involve me relocating in the very near future. 

It has been a pleasure serving with you! I wish you and the City of A van Park continued 
success. 

Very Respectfully, 

~~~.~ 
1Y. West 


. Air Force (Retired) 




VOLUNTEER APPLICATION 
. IJ.") 

CITY OF AVON PARK ADVISORY BOARDS ANO COMMISSIONS~ 
'\:!' 

N 
Thank you for your interest in serving the City of Avon Park. Your completion (jti this 
application is necessary so that the members of the City Council can thorougtjfy 
review each application as part of their consideration for your appointment. ~ 

<t: 
Please choose the Board(s)/Commission(s) for which you wish to apply: 

D Airport Committee D Housing Authority 
D Building Board of Adjustment & D Planning & Zoning Commission* 

D 
Appeals* 

Citizen's Advisory Task Force 
n Pension Boards* 

D Police 
D Civil Service Board D Fire 
D 
D 

Code Enforcement Board* 
Community Redevelopment Agency 

D 
D 

Recreation Advisory Board 
Senior Center Advisory Board 

D Contractor's Competency Board* ~ Zoning Board of Adjustment* 

ALL OF THE ABOVE ARE SUBJECT TO THE "SUNSHINE LAW" 

MEMBERS OF THE BOARDS/COMMISSIONS WITH AN ASTERISK ARE REQUIRED 
TO FILE FINANCIAL DISCLOSURES. (Within 30 days of date of appointment.) 

1. Personal 

Name It;r; c... 1~1~.r ~b e;. \ \ I Driver's License# 1 fv",\v2:~ -- i-a; y.?-25''1/0 

Address I bo 7 P· Ui!-r~ A"'- pva~ ?&< k= J'JB'ls: 
fj- • 3 " '' t/z; 1,7 Home Tel. #I <G\;3) t..{/y' 1 tz;e{ 3 I Business ·Tel. # 1 16 D,' 1 , 4 Y 

Are you a registered voter in Avon Park? __jfil_yes D no 

How long have you been a resident of Avon Park?_,__,_f...., f ......'----------'­S'--'-r2

Are you currently serving on a City Board? ___! ....________________l\fD 

Have you ever served on a City Board?_l'---"-P_O ___...._________ 

If so, when and which Board?_,_ _________________, 

2. References - Please list 3 references (Business and/or Personal) 

Name. address and telephone number 

Name. address and telephone number 

Name, address and telephone number 



3. Education 

' 	 ' High School I 6 € 0 Date G raduated---l:==Z= o=o_ \__.i._ 

College SF C C Date Grad uated__!:~Z::::u- =====O \ ==::!... 

Other-=============--~~ 

4. Work Experience 

5. Interests/ Activities 

6. Community Involvement 

7. Why do you desire to serve on this/these Board(s)? 

8. A resume or separate sheet with additional information may be included. 

I understand the responsibilities associated with being a Board member, and I 
have adequate time to serve if appointed. 

9/iq/z, 7­
Signature 	 Date 

NOTE: 	 If you have any questions concerning the duties and responsibilities of any of 
the above Boards/Commissions, please contact the City Manager's Office 
452-4403. 

Please return this form to the City Manager's Office, 11 OE Main Street, Avon Park, 
FL 33825 betvleen the hours of 8:00 a.m. and 5:00 p.m. 



REFERENCE CHECK PLANNING AND ZONING BOARD 

Eric Marshall 

• Reference 1: Tim Marine 

Mr. Marine has known the candidate for over 20 years, out of which, 7 to 8 years, he was an 

employee. About 4-years ago, Mr. Marine and Mr. Marshall became business partners. When 

describing the candidate, Mr. Marine said he is 100% trust worth which is the whole reason why 

he asked him to be a business partner. The candidate is highly communicative and well spoken. 

He has the ability to maintain a level head under pressure. The candidate is also described as 

being a strong leader who adapts to situations that come his way. He is a team player and an 

individual who doesn't need cred it or glory; his goal is to complete projects. The candidate 

works well with different people and personalities. Mr. Marine highly recommends him for the 

Planning and Zoning Board because he is useful, energetic, a hard worker, who brings good 

energy to projects. 

• Reference 2: Sean Martin 

Mr. Martin knows the cand idate from work that he has done over the years at his house. He 

describes the candidate as extremely well rounded. When asked about dependability, Mr. 

Martin said the candidate is top-notch, you can't find any better. They describe his 

temperament as cool. He has never seen the candidate get frustrated. He spoke of the 

candidate as a quick thinker, who is friendly and willing to help others. The candidate is a great 

friend and father; according to Mr. Martin, he 100% has the expertise to serve on the Plann ing 

and Zoning Board. He adapts well and knows his research. He comes highly recommended for 

the position . 

• Reference 3: Kendall Sheen 

Pastor Sheen knows the cand idate through church . Where the candidate serves as a lead 

deacon. The candidate runs a team who handles for the church, service projects, security, as 

well as meet-and-greets. When asked about the cand idate's dependability, Mr. Sheen 

responded he is as solid as it gets, trustworthy and a non-stop go getter. The candidate has a 

high-stress and heavy work load. He meets with clients, providing a good balance, 

communicating effectively with staff. The candidate has a great attitude that is always positive 

and he is a great multi-tasker. 



Lt NI< 




., 
! 

VOLUNTEER APPLICATION 

CITY OF AVON PARK ADVISORY BOARDS AND COMMISSIONS 

Thank you for your interest in serving the City of Avon Park. Your completion of this 
application is necessary so that the members of the City Council can thoroughly 
review each application as part of their consideration for your appointment. 

Please choose the Board(s)/Commission(s) for which you wish to apply: 

D Airport Committee 0 Housing Authority 
0 Building Board of Adjustment & 0 Planning & Zoning Commission* 

Appeals* o Pension Boards* 
D Citizen's Advisory Task Force D Police 
D Civil Service Board D Fire 
D Code Enforcement Board* D Recreation Advisory Board 
D Community Redevelopment Agency n Senior Center Advisory Board 
D Contractor's Competency Board* _QZoning Board of Adjustment* 

ALL OF THE ABOVE ARE SUBJECT TO THE "SUNSHINE LAW" 

MEMBERS OF THE BOARDS/COMMISSIONS WITH AN ASTERISK ARE REQUIRED 
TO FILE FINANCIAL DISCLOSURES. (Within 30 days of date of appointment.) 

1. Personal 

Name loaniel Sauls Driver's License # !S420-16s-90-257-0 

Address lsgg Sunset Pointe Dr Lake Placid Fl 33852 

Home Tel. # 1321 -848-4719 Business ·Tel. #I 

Are you a registered voter in Avon Park? D ¥.e5 IZL_no 

How long have you been a resident of Avon Park?__.__________---L... 

Are you currently serving on a City Board?__._N_o_____________ 

Have you ever served on a City Board?_.....N_o____....._________ 

If so, when and which Board? __..____________________. 

2..References - Please list 3 references (Business and/or Personal) 

!Jeffery King- Highlands county ecominic development 407-230-9600 

Name, address and telephone number 

IMelanie Culpepper- Planning and Zoning Manager Highlands County 863-873-9950 

Name, address and telephone number 

I Greg Sapp- Sapp Enviormental/ Lake Placid Town Co uncil 863-441-2717 

Name, address and telephone number 



j
3. Education 	 I 

I 
I 

High School.__.____.;_____ Date Graduated !May 2008 	 i 

! 
(College_...____.;_____. Date Grad uated__.lc:Ju====9=====­ne 200= 1 
;Degree 	!Associate in business managment I 
r 

Other--=====-------- I 
! 
f 
I 
~4 Work E xcenence 
! 

t 
! 

5 vears as a licensed Real Estate orofessional currentlv holdina an active FL Brokers 
lil"'1=1nse 
10 vears in nroduction and manufacturina manaament 

I 
I 

5. Interests/Activities
I Fishing, Boating,water sknng,SQend1ng time with my Family ' 
6. Communitv Involvement 

7. Whv do vou desire to serve on this/these Board(s)? 

I 1o ne1Q anve economic growm in Avon t-'arK resumng in more OQt1ons ror em121oymem,recreauonJ 


and events for residents of this wonderful town. 

8. A resume or separate sheet with additional information may be included. 

I understand the responsibilities associated with being a Board member, and I 
have adequate time to serve if appointed. 

1512/22 
Signature 	 Date 

NOTE: 	 If you have any questions concerning the duties and responsibilities of any of 
the above Boards/Commissions, please contact the City Manager's Office 
452-4403. 

P-~ease-+etum tt'.lis.f-01'.m -tG- the City Mar:iager'-s Of:f~ce, 1lO ~ Maill Strnet, A¥on- Par-k, 
FL 33825 between the hours of 8:00 a.m. and 5:00 p.m. 

Lake Placid Javcess 7 vears ot service 
APCC member I 

'l 





VOLUNTEER APPLICATION 


FOR BOARDS AND COMMISSIONS 


Thank you for your interest in serving the City of Avon Park. Your completion of this 

application is necessary so that the members of the City Council can thoroughly review each 
application as part of their consideration for your appointment. 

Please choose the Board(s) and/or Commissions(s) for which you wish to apply: 

__ Main Street CRA Advisory Board __ Southside CRA Advisory Board 

__ Airport CRA Advisory Board __ Housing Authority 

Pension Boards* ~anning & Zoning Board* 
Police Fire 


ALL OF THE ABOVE ARE SUBJECT TO THE "SUNSlliNE LAW" 


*MEMBERS OF THE BOARD(S) AND/OR COMMISSIONS WITH AN 

ASTERISK ARE REQUIRED TO FILE FINANCIAL DISCLOSURES. * 

I. PERSONAL: 

Name lOJ.kl'{{ {A)~ . Qllixe.~d-ba.cl ~ fYJ tUJ •c.err)E-Mail: 


Address : f55=S- N . C... HI!( RJ.. Avtn JfiYt-1~~3~dS 

Telephone: 'Oi.P3-f;; l..efl..-(X 13~ Business #: ________ 


Are you a registered voter in Avon Park? V Yes No 


How long have you been a resident of Avon Park? S \Y) C.(; d) 61) g 

Are you currently serving on a City Board? Yes J'No 


If yes, when and which Board? 

~~~~~~~~~~~~~~~~-

2. REFERENCES: 	Please list 3 references (Business and/or Personal) include Name, 
Address, and Phone Number. 



3. Education: 

4. Work Experience: 

Date Graduated: / qq t 
Date Graduated: d 0 DJ 

~[5l)?j 

5. Interests/Activities:~ 

'fi.w:Jr..e t u_e/iJ1~ J 

7. Why do you desire to serve on this and/or these B 

8. A resume or separate sheet with additional information may be included. 

I understand the responsibilities associated with being a Board member, and I have adequate time 
to / if aR · ted . 

NOTE: 	 If you have any questions concerning the duties and responsibilities of any of the above 
Boards and/or Commissions, please contact the City Manager's Office at 452-4400. 

Please return this fonn to the City Manager's Office, 110 E. Main Street, Avon Park, FL 33825 
between the hours of 8:00 a.m. and 5:00 p.m. 



Laura Wade Reference Check 

Mike Souther 

What was your experience working with this candidate? 

• 	 Done work for PureGrit thorugh his company. Friendly and easy to work 
with. 

How would you rate the candidate when it comes to reliability? Dependability? 
Honesty? Trustworthiness? 

• 	 Trusts her, he knows her personally. Dependable and involved with a 
lot of stuff. Always gets thing done. 

Tell me about the candidate's working relationships with peers and co-workers. 

• 	 Very positive never seen her upset or negative with anyone. Always 
handles herself professional. 

How does the candidate handle stressful or challenging situations? 

What do you think the candidate's strongest attributes are? 

• Has strong leadership qualities. 

How would you rate the candidate in terms of being a team player? 

• Very much a team player. 

How would you rate the candidate's ability to remain adaptable? 

• 	 Adapts well has no problem learning and adapting as a business 
owner its already there. 

What type of work environment does the candidate perform best in? 

Overall, would you recommend this candidate for the position? 
• 	 Would very much recommend for this position. 



Agenda Item Summary 

Date of Action: August 29, 2022 

Subject: Regular Updates from the City Manager 

Item No.: H-13 

Placed on Agenda by: City Manager, Mark Schrader 

Staff Review: Yes 

Attorney Review: 

Recommended Motion{s): 

Documentation: 

• 	 BIRD Scooters 

• 	 Awarded FOOT SCOP (Small County Outreach 
Program) Grant FY 2023-2024 Milling/Resurfacing of 
Anoka Ave 

• 	 Dr. Danzey resigns from CRA Advisory Board (Letter) 

• 	 FAM 

• 	 Grants Awarded notified by Congressman's Steube 
(see attached) 



The list of municipalities and communities receiving FY 2024 project 
awards are as follows: 

SCOP MUNICIPALITIES and COMMUNITIES 

FY 2024 PROJECT AWARD RECIPIENTS b' District 
District One District Two District Three District Four 

City of Avon 
Park 

City of Chiefland City of Apalachicola 
City of Belle 
Glade 

City of Bowling 
Green 

City of Lake 
Butler 

City of 
Chattahoochee 

City of South 
Bay 

City of Moore 
Haven 

City of Lawtey 
City of Port Saint 
Joe 

lmmokalee 
Community/ 
Collier County 

City of Trenton City of Saint Marks 

Town of Cross 
City 

Town of Altha 

Town of Bascom 

Town of Havana 

Town of Wausau 



W. Patrick Danzey, D.C., P.A. Phone: (863) 453-5777 
David A. Boersma, D.C., P.A. Fax: (863) 453-9737 

David J. Marinock, D.C. avonparkcbiro.com 
Chiropractic Physicians 

AVON • PARK • CHIROPRACTIC • CLINIC 

08/24/2022 

Avon Park City Council 

Dear Sirs, 

It has been an honor and a pleasure to serve on the Avon Park Airport Board and the Avon Park CRA 

Advisory board for the past fifteen years . Personal and professional commitments require me to resign 

my current position . Best of luck in all your endeavors . 

Sincerlely, 

W. Patrick Danzey 

1590 U.S. 27 North • Avon Park FL 33825 

Email: info@avonparkchiro.com 

mailto:info@avonparkchiro.com
http:avonparkcbiro.com


8/25/22, 4:07 PM GNS - View Message 

~ U.S. Department of Transportation 1200 New Jersey Ave., S.E. l., Office of the Secretary of Transportation Washington, DC 20590 

GRANT ADVANCE NOTICE 

Date : 08/25/2022 

NOTICE TO CONGRESS OF DOT DISCRETIONARY GRANT AWARDS: This notification is provided to the 
Committee pursuant to one of the following requirements governing the public announcement of a Department of 
Transportation discretionary grant, letter of intent, or Federal Transit Administration full fund ing grant agreement: 

(1) Currently applicable General Provision of the Appropriations Act, Continuing Resolution, or Supplemental 
Appropriation governing Department of Transportat ion appropriations, containing a prohibition on the use of funds 
made available unless the Secretary notifies the House and Senate Committees on Appropriation at least three full 
business days before the Department or its operating administrations announces any discretionary grant award, 
letter of intent, or full funding grant agreement from: (A) any discretionary grant or federal credit program of the 
FHWA, including the emergency rel ief program; (B) the airport improvement program of the FAA; (C) any program 
of the FRA; (D) any program of the FTA other than the formula grants and fixed guideway modernization 
programs; (E) any program of the Maritime Administration; or (F) any funding provided under the heading 
"National Infrastructure Investments" in the Appropriations Act; 

(2) Section 311 of title 49, United States Code; 

(3) Section 159(b) of the Wendell H. Ford Aviation Investment and Reform Act for the 21st Century (AIR-21); or 

(4) Section 5334(j) of title 49, United States Code. 

Notice: 

Title: Avon Park Exec: Rehabilitate Apron 

Grant Amount : $ 2,106,366.00 

Description: 
Rehabilitate Apron 

Congressional members affected : 

Greg Steube 

Senators affected: 

Marco Rubio 
Rick Scott 

https://grants.ost.dot.gov/publicNiewMessage.cfm?MsglD=m58983etas 1/2 

https://grants.ost.dot.gov/publicNiewMessage.cfm?MsglD=m58983etas
http:2,106,366.00


8/25/22, 4:07 PM GNS - View Message 

.... U.S. Department of Transportation 1200 New Jersey Ave., S.E. 
t-.; Office of the Secretary of Transportation Washington, DC 20590 

GRANT ADVANCE NOTICE 

Date: 08/25/2022 

NOTICE TO CONGRESS OF DOT DISCRETIONARY GRANT AWARDS: This notification is provided to the 
Committee pursuant to one of the following requirements governing the public announcement of a Department of 
Transportation discretionary grant, letter of intent, or Federal Transit Administration full funding grant agreement: 

(1) Currently appl icable General Provision of the Appropriations Act, Continuing Resolution, or Supplemental 
Appropriation governing Department of Transportation appropriations, containing a prohibition on the use of funds 
made available unless the Secretary notifies the House and Senate Committees on Appropriation at least three full 
business days before the Department or its operating administrations announces any discretionary grant award, 
letter of intent, or full funding grant agreement from: (A) any discretionary grant or federal credit program of the 
FHWA, including the emergency relief program; (B) the airport improvement program of the FAA; (C) any program 
of the FRA; (D) any program of the FTA other than the formula grants and fixed guideway modernization 
programs; (E) any program of the Maritime Administration; or (F) any funding provided under the heading 
"National Infrastructure Investments" in the Appropriations Act; 

(2) Section 311 of title 49, United States Code; 

(3) Section 159(b) of the Wendell H. Ford Aviation Investment and Reform Act for the 21st Century (AIR-21); or 

(4) Section 5334U) of title 49, United States Code. 

Notice: 

Title: Avon Park Exec: Conduct Privatization Planning Study 

Grant Amount : $ 432,000.00 

Description: 

Conduct Privatization Planning Study 


Congressional members affected: 

Greg Steube 

Senators affected: 

Marco Rubio 
Rick Scott 

https://grants.ost.dot.gov/publicNiewMessage.cfm?Msg lD=ujhugxv20x 1/2 

https://grants.ost.dot.gov/publicNiewMessage.cfm?MsglD=ujhugxv20x
http:432,000.00
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